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1. Introduction 
 

This document describes new and improved features in the Forsta Visualizations July  
2026 Release. 
If you would like to know more about these features, please contact the support team at 
VisualizationsSupport@forsta.com and they will be able to assist you. 
 
Best Regards, 
Forsta Team 
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2. Data management 
Metadata Agent – additional tasks 
We have significantly expanded the capabilities of the Metadata Agent, allowing AI to 
assist with more aspects of metadata management. 
 
In addition to updating question labels, answer labels, question types, and recommending 
filters, the Metadata Agent now supports updating question and answer colors, sorting, 
tags, blocks, groupings, and identifying questions that may be suitable for deletion. 
 

Expanded Metadata Agent capabilities 
To support the additional tasks, we have also updated the task selection interface to 
make it easier to configure analyses. 
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Tasks are now organized into four categories, allowing you to quickly locate and select 
the type of metadata updates you want the AI to perform. You can also use Select all 
and Deselect all to quickly manage your task selection. 
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The available tasks are: 
Questions 

 Question Labels  
 Question Tags  
 Question Colors  
 Question Sorting  
 Question Blocks  
 Question Types  

Answers 
 Answer Labels  
 Answer Tags  
 Answer Colors  
 Answer Sorting  
 Answer Groupings  

Filters 
 Recommended Filters  

Cleanup 
 Delete Suggestions  

 
 

Custom Rules 
Custom Rules allow you to define your own rules for how the Metadata Agent performs 
the selected tasks. Rules can be written manually or generated by AI, giving you greater 
control over how suggestions are generated. 
 
CHANGE OF BEHAVIOR 

When Custom Rules are defined, they now replace the default rules used by the 
Metadata Agent for all selected tasks. 

The Metadata Agent will still perform the selected tasks, but it will follow your 
Custom Rules instead of the default rules when generating its suggestions. 
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To help you get started, click Have AI generate rules. Based on the selected tasks, the 
Metadata Agent will suggest a set of rules that you can use as-is or modify before running 
the analysis. 
 
You can also enter your own rules directly in the text area to tailor the analysis to your 
organization's requirements or project-specific needs. 
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BEST PRACTICE 

When using Custom Rules with multiple tasks, make sure your rules clearly 
specify how each selected task should be handled.  

If different tasks require different rules, consider grouping similar tasks together 
or running separate analyses for tasks that require unique rules. This gives you 
greater control over the generated suggestions and makes the results easier to 
review. 

 
Example 
If you are updating Question Labels and Question Colors in the same analysis, your 
Custom Rules could look like this: 

 

Question Labels 
- Convert all labels to Sentence case. 
- Do not modify demographic questions. 
 
Question Colors 
- Color NPS questions #2E7D32. 
- Color demographic questions #1565C0. 
- Leave all other question colors unchanged. 
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Refining the analysis 
Once the analysis is completed, the suggested changes are grouped by category, making 
it easier to review the recommendations before deciding which changes to apply. 
 
The selected tasks and any Custom Rules remain visible throughout the analysis and on 
the results page. This allows you to review the rules used to generate the suggestions, 
make adjustments if needed, and rerun the analysis. 
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From the results page, you can: 
 Modify your Custom Rules.  
 Add or remove analysis tasks.  
 Run additional analyses without starting a new Metadata Agent session.  
 Review and compare suggestions from multiple analyses before deciding which 

changes to apply.  
 
This iterative workflow makes it easy to refine one task at a time. For example, you can 
focus on Question Labels, adjust the rules until you are satisfied with the suggestions, 
then continue with Question Types or other tasks. All accepted changes from multiple 
analyses remain available and can be reviewed together before saving them to the 
project in a single operation. 
 
Once you have reviewed the suggestions, you can either Save now to apply the selected 
changes to your project or choose Continue without saving to keep the approved 
changes while continuing to refine the analysis. This allows you to perform multiple 
analyses, adjust tasks and Custom Rules between each execution, and combine 
approved changes from several analyses before saving everything to the project in a 
single operation.  
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3. Data connectivity 
QualtricsV3 integration 
This release introduces support for the QualtricsV3 integration. In addition to existing 
Qualtrics import capabilities, this version adds support for surveys containing looped data 
and provides additional options for controlling what data is imported. 
 
The integration supports importing survey responses, questions, and embedded data 
through the Qualtrics API. You can choose which survey to import, apply saved Qualtrics 
filters, limit the imported questions or embedded data, and configure how incomplete 
responses, looped data, and time periods should be handled. 
 
NOTE! 

The QualtricsV3 integration is disabled by default. Please contact Support or 
your Forsta representative to have it enabled on your account. 
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How to create an import task 
To create a new Qualtrics import, create a new import task from the option “Import data 
from other source” and select QualtricsV3 as the Data source. 
Provide the Base URL for your Qualtrics installation together with a valid API Token. 
Once connected, the available surveys, filters, questions, and embedded data will 
automatically be retrieved from Qualtrics and made available for selection. 
 

Import settings 
The following section describes each available setting when configuring a QualtricsV3 
import. 
 

Scheduler name 
The Scheduler name is an internal name used within Forsta Visualizations to identify 
the import task. This name is displayed in the Scheduled Task overview and does not 
affect the imported data. 
 

Data source 
If multiple data integrations are available within your installation, select QualtricsV3 from 
the Data source dropdown. 
 

Base URL 
Enter the Base URL for your Qualtrics environment. This is the server URL that will be 
used when connecting to the Qualtrics API. 
 

API Token 
Click Add API Token and paste a valid Qualtrics API Token. 
The API Token can be generated directly within Qualtrics under My Account -> Account 
Settings. 
 

Select Survey 
The Select survey list displays all surveys that your API Token has permission to access. 
Select the survey you want to import into your Forsta Visualizations project. 
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Select filter 
The Select filter list displays all saved filters available in the Data & Analysis -> Data 
view within the selected Qualtrics survey. 
Selecting a filter limits the imported respondents to those matching the selected filter. 
 

Select questions 
The Select questions list displays all survey questions available within the selected 
survey. 
If no questions are selected, all survey questions will be imported.  
If one or more questions are selected, only the selected questions will be imported.  
 

Select embedded data 
The Select embedded data list displays all Embedded Data fields available within the 
selected survey. 
If no fields are selected, all Embedded Data fields will be imported.  
If one or more fields are selected, only the selected fields will be imported.  
 

Include incompletes 
Enable Include Incompletes to include respondents who have not completed the 
survey. 
This option is based on the Qualtrics Finished variable. When enabled, respondents 
where Finished = False will also be imported. When disabled, only completed 
respondents where Finished = True will be included in the import. 
 

Exclude looped data 
The QualtricsV3 integration supports importing surveys containing looped data. 
Enable Exclude Loops if you want to omit all looped questions and their associated data 
from the import. When disabled, looped data will be included in the imported dataset. 
 

Time period 
The Time period setting controls which respondents are included in the import based on 
their response date. 
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The following time period options are available when importing data from Qualtrics: 

 Total - Imports all available respondents.  
 Static - Imports respondents within a specified date range.  
 Floating - Imports respondents within a moving date range.  
 Auto - Imports respondents that have been created or modified since the previous 

import.  
 
NOTE! 

When Auto is selected as the Time period, any selected Qualtrics filter will be 
ignored. The import will instead retrieve respondents based solely on the 
automatic time period calculation. 

 
When determining the response date, the integration uses the following priority: 

 End Date  
 Start Date (if End Date is not available)  
 Current Date (if neither End Date nor Start Date is available)  

 
NOTE! 

All imported date variables are converted to UTC before being imported into 
Forsta Visualizations. This ensures consistent reporting regardless of the 
server's local time zone. 
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Imported system variables 
In addition to the imported survey data, the QualtricsV3 integration automatically creates 
and populates the following system variables. 
 

Respondent ID 
Each imported respondent is assigned a unique Respondent ID, which is used as the 
primary identifier within Forsta Visualizations. 
 
The Respondent ID is automatically generated from the original Qualtrics Response ID, 
ensuring that the same respondent receives the same Respondent ID across repeated 
imports. The original Response ID is also imported, allowing respondents to be traced 
back to Qualtrics when needed. 

Response Date 
A Response Date is automatically assigned to every imported respondent using the 
following priority: 

 End Date  
 Start Date (if End Date is not available)  
 Current Date (if neither End Date nor Start Date is available)  

This variable is used throughout Forsta Visualizations for time-based reporting. 
 

Weight 
If a field named weight exists in the imported survey data, it will automatically be used 
as the project's Weight variable. 
If no weight field exists, all respondents will automatically be assigned a weight of 1. 
 
 
 

 



 

forsta.com     page 16  
  

  

4. Project administration 
Legacy Admin interface 
As announced earlier this year, the Switch to old interface option has now been 
removed from the Admin pages. 
 
This change applies only to the Admin pages. The StoryTeller interface is not affected by 
this update. 
 
If you have any questions or concerns regarding the updated Admin interface, please 
contact Support or your Forsta representative. 

 


