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1.Introduction

This document describes new and improved features in the Forsta Visualizations January
2026 Release.

If you would like to know more about these features, please contact the support team at
VisualizationsSupport@forsta.com and they will be able to assist you.

Best Regards,
Forsta Team
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2.StoryTeller

StoryTeller user interface updates

As part of our continued rollout of the improved StoryTeller user interface, we have now
updated the Summary and Word Cloud objects. The overall workflow remains familiar
and consistent with other updated StoryTeller objects.

To use the new Ul, enable “Use new StoryTeller setup layout” under Project settings ->
Beta settings in your project.

When configuring these objects, you start by selecting the data, type of analysis, and
questions to include. You then move on to object-specific settings, followed by formatting
options to control the look and feel.

As shown below, the setup is organized into three tabs:
o Data - select questions, analysis type, and filters
o Settings/Word cloud settings - configure object-specific behavior and options
« Format - adjust layout, styling, and visual appearance

This update improves clarity and consistency while keeping the setup process intuitive
and efficient.
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3.Data management
Metadata Agent

We’re happy to introduce the Metadata Agent, a new feature designed to reduce the time
spent managing questions and metadata in your project. The Metadata Agent automates

tasks previously handled manually on the Question page, making it easier and faster to
keep metadata clean and consistent.
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In this first release, the Metadata Agent can help you:
e Improve question and answer labels
o Recommend which questions to use as filters
e Update question types to scale questions where appropriate

This is the first step toward smarter and more efficient metadata management in Forsta
Visualizations.
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You can find it in the top right corner of your Question page.
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The agent panel is placed on top of the Question page, on the right-hand side.
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How does it work?

The Metadata Agent uses the metadata already available in your project to suggest
improvements and updates to your questions. It does not connect to raw respondent
data. The agent is built around predefined tasks that mirror actions already available on
the Question page.
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question labels readability
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filters to use in your analysis data analysis

or Runallanalyses atonce to get comprehensive suggestions

START ANALYSIS >
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To get started, select one or more of the available tasks in the right-hand panel. Start the
analysis, and the Al will process your project metadata and return a list of suggested
changes based on the selected tasks.

In the upper right corner, you can start a completely new analysis by clicking on the +
sign.
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enerated content may be incorrect.
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Once the analysis is complete, you can:
e Approve all suggested changes, or
e Select only the changes you want to apply

For each suggested change, you can hover over the (i) to see why this was suggested.
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You have applied Al suggestions to the Metadata. These changes are not yet saved.

CLOSE & SAVE LATER SAVE NOW

generated content may be incorrect.
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Approved changes are immediately highlighted on the Question page, making it easy to
review what has been updated.
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You can use the quick filters at the top of the Question page to view:
« All questions with unsaved metadata changes suggested by the Metadata Agent
o Any manual changes that have not yet been saved
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All suggested changes remain fully editable. You can also manually adjust any question
or label, even if it was updated based on an Al recommendation.

When you click “Save now” in Metadata Agent or “Save” on the Question page, all
changes are saved, regardless of whether they were suggested by the Metadata Agent
or edited manually.
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Logging and transparency
The Metadata Agent includes a log that shows which changes were implemented based
on Al suggestions.

Metadata Agent X

<

Al-Assisted Metadata Manipulation

Ll e |

Choose how to get started
E Question Labels E Answer Labels
Improve clarity and consistency of Enhance answer labels for better
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The log lists all changes approved through the Metadata Agent. If you manually edit a

label that was also suggested by the Al, your manual version will be applied. In this case,
the change will not appear in the log as an Al-suggested update.

Logs

x Metadata Agent

o8]~

ver Labels, Recommandad Filters, Questio

4geof Respondant

HrQ

Al-Assisted Metadata Manipulation

Choose how to get started

This ensures full transparency while still giving you complete control over your project
metadata.
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Data Security

As always, your data privacy and security are our top priorities. Here’s how your data is
handled with Azure OpenAl:

Your metadata (inputs) and Al-generated suggestions (outputs):
e Are NOT available to other customers.
e Are NOT available to OpenAl.
e Are NOT used to improve OpenAl models.
e Are NOT used to improve any Microsoft or third-party products or services.
e Are NOT used for automatically improving Azure OpenAl models. The models are
stateless and do not retain data from your interactions.

The Azure OpenAl Service is fully controlled by Microsoft. Microsoft hosts the OpenAl
models in their Azure environment, and the service does NOT interact with any services
operated by OpenAl (e.g., ChatGPT or the OpenAl API).

Your data will be kept in the same region as your server.

Notes on Reliability of Large Language Models

Large language models like Azure OpenAl are powerful but not perfect. Here are some
key points:

e Context Understanding: The Al does well with context but can sometimes
misinterpret unclear or complex inputs.

e No Learning from Use: The Al doesn't learn from your input, ensuring your data
stays private.

e Human Review: Always review Al-generated outputs to ensure they meet your
needs and expectations.
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Inactivate respondents in Respondent Cleaning

In addition to the existing functionality that allows you to create rules based on imported
questions to permanently remove respondents during activation, we have now introduced
the option to inactivate respondents.

When respondents are inactivated, they remain in the project but are excluded from all
reporting. This option is useful when testing performance in large projects or evaluating
the impact of cleaning rules without permanently removing data.

NOTE!

Inactivation is intended as a temporary measure and should not be used long
term. If respondent data is no longer needed, we recommend permanently
deleting it from the project rather than keeping it in an inactivated state.

How does it work?

When creating cleaning rules, you now have two options: Delete respondents or
Inactivate respondents. Apart from this selection, the setup and execution of the rules
work in the same way as before.
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The cleaning log will clearly indicate whether a rule resulted in respondents being deleted
or inactivated.

Questions Data Cleaning Variable Subsets Filters vs Weights Download/Upload Metadata Al Computes DCM

Create rule X
Name
@ Respondent cleaning will only apply to
To make sure only approved data exist i Description
. Delete respondents _) Inactivate respondents

D Y  Neme

‘ o Warning: This action is permanent and can't be undone. Removing respondents will delete all associated data. Proceed with
caution.

ADD

Question ™ Operator * Value ™

NOTE!

We have moved and merged the two previously separate cleaning options into a
single tab, making it easier to manage all respondent cleaning rules in one place.

£ DataSources Questions| Data Cleaning Variable Subsets Filters vs Weights Download/Upload Metadata Al Computes DCM

Clean & Recode
Eﬂ Variables

f:'i Hierarchy

Respondent Cleaning
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4.Project administration

Load input variables and respondent table data to InMemory

To improve performance in larger projects where input variables and respondent tables
are used extensively, we have moved an existing feature into general availability,
allowing you to manage it directly without assistance from Forsta staff. Previously, this
option was available only to Forsta staff.

You can now choose to include input data and respondent table data in your InMemory
model. This means that:
e Input variables used in any object
e Questions selected for display in respondent tables, including open-ended
questions
can now be loaded into InMemory.

As the size of this data can vary significantly, open-ended questions are often much larger
than categorical questions, enabling this option may increase the time required to update
your InMemory model. However, once loaded, objects that use input data and
respondent tables will benefit from faster generation and improved performance.

- . .
£ Data Sources Project Settings
E@ Variables
@ Performance

f:'i Hierarchy

In-memory and caching

IN-MEMORY AND CACHING
M reports slide loading logic
| 4 ble loadine | Activate in-memory data model

Filter and Variable loading logic

+ah, Report Users Calculations, such as result generation are performed faster.

th Hierarchical and Optional filters
@ Events status: (CRTEED

iw] Layouts and Formats ) ) .
[J Update in-memory data model automatically after changes in case and metadata

i LeEauyiheaties B8 Calculation and Results | [J Load input variables and respondent table data to InMemory
-

L Project Settings B Exports [ Use cached metadata
P Access rights The meta data, such as optional filters and hierarchical filters, loads faster when navigating between reports if data is cached.
[ Al Settings

[ Activate cached slorage of report settings

M Events and Forms The report objects, such as charts and tables, loads faster if they are cached
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