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1. Introduction 

 
This document describes new and improved features in the Forsta Visualizations 2024 

August Release. 

If you would like to know more about these features, please contact the support team at 

visualizationsSupport@forsta.com and they will be able to assist you. 

 

Best Regards, 

Forsta Team 
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2. Overview 
 

 

StoryTeller  

 

• Filter information text in Tables 

In StoryTeller, we’ve added a new feature that allows you to display filter text within table 

objects. You can customize the font size, text color, background color, and text alignment. 

This feature is enabled by default for new table objects. 
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• Disclaimer text in Summary objects 

In our latest version, we’ve added a disclaimer text to our Summary objects. This text is 

enabled by default and appears as a footer in the object. This text can be modified, 

moved into a tooltip or removed completely. 
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• Refresh button for Summary 

We’ve also added a refresh button for Summary objects, allowing any user to generate a 

new version of the text. Currently, this button is included in all objects, but in an upcoming 

version, it will be possible to remove it completely. For now, it’s connected to the Header. 

If no Header is added, the button is placed underneath the text, as shown in the image 

below. 
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• Additional sorting options for categorical question in Respondent Table 

To enhance the appearance of our Respondent tables, we’ve introduced the ability to 

specify the sorting method for each categorical column when using column header 

sorting. The new options available are “Answer ID” and “Sort order.” The existing sorting 

method, “Alphabetical,” remains the default option. 

 

 
 

• StoryTeller Export – Create multiple exports based on filter 

In StoryTeller, we’ve now added the option to generate multiple exports based on filter 

selections, just as hierarchy filters can produce multiple exports at once. To enable this 

functionality, select the filters you want to use as export filters within StoryTeller. 
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Choose the filter and the answer alternatives that the exports should be based on. 

 

  
 

NOTE! 

Only one filter can be used at a time. If the hierarchy filter is enabled in the 

report, single export selection is allowed together with filter exports. If multiple 

nodes are selected to be exported separately from the hierarchy filter, additional 

filter options can not be added.   
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Data management 

• Add “Loop iterator” to loops in import 

As a first step to simplify the use of looped data within our data objects, we’ve developed 

a method to set the “Loop Iterator”, the question that should be used as a filter, during 

the import process. This ensures accurate calculations in the objects and clarifies which 

questions are included in a loop. 

 

The image below shows two loops and how the Loop Iterators are displayed on our 

Question page and indicates which questions belong to a loop. 
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Data connectivity 

• Additional information available in Activation log for Duplicated Respondent ID’s 

message 

If you encounter a message or error related to Respondent IDs during our activation 

process, it could indicate one of three things: duplicated Respondent IDs, missing 

Respondent IDs for looped data, or a warning for missing Respondent IDs in updates to 

existing data. In all these cases, it’s useful to identify the specific Respondent IDs 

involved and check which batches they were previously imported in, if applicable. We’ve 

implemented this functionality through a new downloadable Excel file in our activation 

log. 

 

 

  



 

forsta.com     page 11  

  

  

3. StoryTeller 
 

3.1 Filter information text in Tables 
 

In StoryTeller, we’ve added a new feature that allows you to display filter text within table 

objects. You can customize the font size, text color, background color, and text alignment. 

This feature is enabled by default for new table objects. 

 

 
 

How to enable and customize font 
In StoryTeller, this feature will be enabled by default for all new tables, just like filter text 

in charts. If you wish to disable it, go to "Settings" and then "Text". 
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You can customize it under “Layout” and “Information Text.” Additionally, we’ve added 

the option to modify the style of the base information text as well. 
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3.2 Disclaimer text in Summary objects 
In our latest version, we’ve added a disclaimer text to our Summary objects. This text is 

enabled by default and appears as a footer in the object.  

 

 
 

This text can be modified, moved into a tooltip or removed completely under the section 

“Disclaimer” in the object. 
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3.3 Refresh button for Summary 
We’ve also added a refresh button for Summary objects, allowing any user to generate a 

new version of the text. Currently, this button is included in all objects, but in an upcoming 

version, it will be possible to  hide it. For now, it’s connected to the Header. If no Header 

is added, the button is placed underneath the text, as shown in the image below. The 

refresh allows users to get a new text from the AI used for analysis. 

 

 
 

 

3.4 Additional sorting options for categorical question in 

Respondent Table 
To enhance the appearance of our Respondent tables, we’ve introduced the ability to 

specify the sorting method for each categorical column when using column header 

sorting. The new options available are “Answer ID” and “Sort order.” The existing sorting 

method, “Alphabetical,” remains the default option. 
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Below you see the same table but with different selection of the sorting. 
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3.5 StoryTeller Export – Create multiple exports based on 

filter 
In StoryTeller, we’ve now added the option to generate multiple exports based on filter 

selections, similar to how hierarchy filters can produce multiple exports at once. To 

enable this functionality, select the filters you want to use as export filters within 

StoryTeller. 

 

 
 

Choose the filter and the answer alternatives that the exports should be based on. 
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NOTE! 

Only one filter can be used at the time. If the hierarchy filter is enabled in the 

report, single export selection is allowed together with filter exports. If multiple 

nodes are selected to be exported separately from the hierarchy filter, no 

additional filter options can be added.   
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4. Data management 
 

4.1 Add “Loop iterator” to loops in import 
As a first step to simplify the use of looped data within our data objects, we’ve developed 

a method to set the “Loop Iterator”, the question(s) that should be used as a filter, during 

the import process. This ensures accurate calculations in the objects and helps clarify 

which questions are included in a specific loop. 

 

The image below shows how the Loop Iterators are displayed on our Question page and 

indicates which questions belong to each loop. 

Questions selected to be “Loop iterators” will automatically be set as filters, and these 

filters can’t be disabled. 
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In the import, once “Looped data to be connected to existing data sets” have been 

enabled, a new dropdown is shown, where all categorical questions in the file is shown.  

 

 
 

This new item is part of the “meta data” and must be used for all subsequent imports for 

that loop. 

 

NOTE 1! 

It’s not mandatory to select any “Loop iterator”. Existing project should be kept 

in the same ways as they are today, without “Loop iterator” and new projects can 

start to use this. If there is any need to add “Loop iterator” in already existing 

projects, please contact your CSM/AM, and they will be able to send in a service 

request to our Tech Team to see if this is possible in your specific project. 
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NOTE 2! 

If a loop has been imported with question Brand as “Loop iterator”, the question 

Brand will always be used as iterator in the import. If Brand is not selected, you 

will be prompted with a message stating that wrong iterator is selected and to 

continue the import, the system will use the question Brand as “Loop iterator”. 

This means that the meta data for your loops must be consistent during the 

project’s life, just as regular meta data needs to be. 

 

[IMAGE] 
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5. Data connectivity 
 

5.1 Option to download additional information in Activation 

log 
If you encounter a message or error related to Respondent IDs during our activation 

process, it could indicate one of three things: duplicated Respondent IDs, missing 

Respondent IDs for looped data, or a warning for missing Respondent IDs in updates to 

existing data. In all these cases, it’s useful to identify the specific Respondent IDs 

involved and check which batches they were previously imported in, if applicable. We’ve 

implemented this functionality through a new downloadable Excel file in our activation 

log. 

 

 
 

Depending on the message/error you got, different files will be shown. 

The different versions of the downloaded file are 

Duplicated Respondent ID’s for New data 

• The activation will not be finished. 

• The link will download a file showing two sheets, “Respondent ID vs Batch ID” or 

“Batch ID vs Respondent ID” 

• All Respondent ID’s that are duplicated will be shown, together with the batches 

they are imported in. 
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Missing Respondent ID’s for Looped data 

• The activation will not be finished.  

• The link will download a file showing all Respondent ID’s that doesn’t exist in the 

“main data” set. 

Warning for Missing Respondent ID’s for Updates to existing data 

• The activation will be finished, this is just a warning message. 

• The link will download a file showing all Respondent ID’s that are missing a 

correlated ID in the main data set.  


