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1.Introduction

This document describes new and improved features in the Forsta Visualizations 2024
August Release.

If you would like to know more about these features, please contact the support team at
visualizationsSupport@forsta.com and they will be able to assist you.

Best Regards,
Forsta Team
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2.0verview

StoryTeller

e Filter information text in Tables

In StoryTeller, we’ve added a new feature that allows you to display filter text within table
objects. You can customize the font size, text color, background color, and text alignment.
This feature is enabled by default for new table objects.
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e Disclaimer text in Summary objects

In our latest version, we've added a disclaimer text to our Summary objects. This text is
enabled by default and appears as a footer in the object. This text can be modified,
moved into a tooltip or removed completely.

LTI bxport WM nnt

" © =2 @ at r

What do you think about Forsta Fika?

Enter text here...
Customers have mixed opinions about the restaurant. Some praise the
well-cooked meals, nice selections, and friendly staff. They appreciate
the welcoming atmosphere and recommend the restaurant to others.
However, there are also complaints about high prices, noise levels,
and the need for cleanliness. Some customers suggest adding ice
cream to the desserts and having the menu in more languages.
Despite the mixed feedback, the restaurant is praised as one of the
best places to eat. Overall, improvements in pricing, noise control, and
cleanliness could enhance the dining experience. (o]

Al-generated content
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e Refresh button for Summary

We’ve also added a refresh button for Summary objects, allowing any user to generate a
new version of the text. Currently, this button is included in all objects, but in an upcoming
version, it will be possible to remove it completely. For now, it's connected to the Header.
If no Header is added, the button is placed underneath the text, as shown in the image
below.

I Export WM Pnnt

a © =2 2

What do you think about Forsta Fika?

Enter text here...
Customers have mixed opinions about the restaurant. Some praise the
well-cooked meals, nice selections, and friendly staff. They appreciate
the welcoming atmosphere and recommend the restaurant to others.
However, there are also complaints about high prices, noise levels,
and the need for cleanliness. Some customers suggest adding ice
cream to the desserts and having the menu in more languages.
Despite the mixed feedback, the restaurant is praised as one of the
best places to eat. Overall, improvements in pricing, noise control, and
cleanliness could enhance the dining experience. a

Al-generated content
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e Additional sorting options for categorical question in Respondent Table

To enhance the appearance of our Respondent tables, we've introduced the ability to
specify the sorting method for each categorical column when using column header
sorting. The new options available are “Answer ID” and “Sort order.” The existing sorting
method, “Alphabetical,” remains the default option.

nnnnnnn

e StoryTeller Export — Create multiple exports based on filter

In StoryTeller, we’'ve now added the option to generate multiple exports based on filter
selections, just as hierarchy filters can produce multiple exports at once. To enable this
functionality, select the filters you want to use as export filters within StoryTeller.

pticnal Filters

soocooo

forsta.com
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Choose the filter and the answer alternatives that the exports should be based on.

") Export ¥ Print

EXPORT

Create multiple exports based on selected filters
Gender

Male, Female

Age
Coffeehouses liking

Split up in batches D

Generate PPT report

NOTE!

Only one filter can be used at a time. If the hierarchy filter is enabled in the
report, single export selection is allowed together with filter exports. If multiple
nodes are selected to be exported separately from the hierarchy filter, additional
filter options can not be added.
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Data management

e Add “Loop iterator” to loops in import

As a first step to simplify the use of looped data within our data objects, we’ve developed
a method to set the “Loop Iterator”, the question that should be used as a filter, during
the import process. This ensures accurate calculations in the objects and clarifies which
guestions are included in a loop.

The image below shows two loops and how the Loop Iterators are displayed on our
Question page and indicates which questions belong to a loop.

Questions Clean & Recode Variable Subsets Filters vs Weights Download/Uplozad Metadata

Display loops
Q Search and Replace exts & Color ~ @) Deactivale 53 Question blocks = 4, Download list of urf
[ selectal 0 selected Looped iterator used as filter by
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15 & single v rorst
7 @ Mult ® s
18 AdMessage Lo Open ended
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i 22 Statement 2 % Single [ ] 1 Not
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27 Statement 7 ¥ single [ ] 1 Hot
28 Statement 3 ¥ single ®
29 Statement 9 % Single @ e
30 st Statement 10 ¥ Single ® 1 Not
i3 ScoreBrand ScoreBrand 23 Numeric ®
i3z Ad » Ad Ad ¥ single ® Forsta
H33 Ad > Seen Like ad? ¥ Single ® S/
i34 Ad ScoreAd Score Ad 73 Numeric ®
RespondentlD Respondent ID 123 Numeric
ResponseDate Response Date £ Date

aaaaaaaa TP A2 Bhsncrin
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Data connectivity

e Additional information available in Activation log for Duplicated Respondent ID’s

message

If you encounter a message or error related to Respondent IDs during our activation
process, it could indicate one of three things: duplicated Respondent IDs, missing
Respondent IDs for looped data, or a warning for missing Respondent IDs in updates to
existing data. In all these cases, it's useful to identify the specific Respondent IDs
involved and check which batches they were previously imported in, if applicable. We've
implemented this functionality through a new downloadable Excel file in our activation

log.

LT GE UG BRYETE @ Anerror ocourred while processing your request. — SHOW MORE
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3.StoryTeller

3.1 Filter information text in Tables

In StoryTeller, we’ve added a new feature that allows you to display filter text within table
objects. You can customize the font size, text color, background color, and text alignment.
This feature is enabled by default for new table objects.

IESPNN | Addnew | Edit
Table
Variables  Filters  Settings  Analysis = Layout Events @
TABLE STYLING @ PREVIEW | Update preview |
GENERAL
2 [Espresso [The Busy [Boston Cup o' [Nene of the
xpress fean [arista_[soe _above
BORDERS 16,1 164 jL7.3 164 P50
150.9 51.5 50.2 152.5 [rs-1
ROW HEADERS
Vhich of the wind o you recognize? . 150.5 511 F2.0 51.2 50.0
SRS @D @n(’h oF the following brands are you familar  |g; = o s1a kg 12 s
hich of the Tollowing brands would you les 2o ler bos P
consider?
INFORMATION TEXT C
[Filter: HierarchicalFilter = Total
matio
Font Size Font Color Cell Color
1 ~ )
Text Alignment
Right v
I matio
Invert background
Font size Font Color Cell Color
1 ~ ®
ROWS AND COLUMNS
Text Alignment
Left v
Internal order ascending v
i © Interval (Full period)

How to enable and customize font

In StoryTeller, this feature will be enabled by default for all new tables, just like filter text
in charts. If you wish to disable it, go to "Settings" and then "Text".
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el seres

Table

TABLE
HEATMAP

TIME SELECTIONS

You can customize it under “Layout” and “Information Text.” Additionally, we’ve added
the option to modify the style of the base information text as well.

Varisbles  Filters  Settings  Analysis = Layout | Events
TABLE STYLING )]
GENERAL )
BORDERS (4)
ROW HEADERS )
COLUMN HEADERS P
INFORMATION TEXT )
Base information text
Font Size Font Color Cell Color
n - e
Text Alignment
Right ~
Filter information text
Fontsize Font Color Cell Color
i - e

Text Alignment
Left ~
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3.2 Disclaimer text in Summary objects

In our latest version, we’ve added a disclaimer text to our Summary objects. This text is
enabled by default and appears as a footer in the object.

What do you think about Forsta Fika?

Enter text here...
Customers have mixed opinions about the restaurant. Some praise the
well-cooked meals, nice selections, and friendly staff. They appreciate
the welcoming atmosphere and recommend the restaurant to others.
However, there are also complaints about high prices, noise levels,
and the need for cleanliness. Some customers suggest adding ice
cream to the desserts and having the menu in more languages.
Despite the mixed feedback, the restaurant is praised as one of the
best places to eat. Overall, improvements in pricing, noise control, and
cleanliness could enhance the dining experience. O

Al-generated content

This text can be modified, moved into a tooltip or removed completely under the section
“Disclaimer” in the object.

Summary

Variables  Filters Settings | Layout
TIME SELECTIONS

HEADER

TEXT

INFORMATION

DISCLAIMER

@ ' showdisclaimer

r
| Tooltip
A-generatad content
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3.3 Refresh button for Summary

We’ve also added a refresh button for Summary objects, allowing any user to generate a
new version of the text. Currently, this button is included in all objects, but in an upcoming
version, it will be possible to hide it. For now, it's connected to the Header. If no Header
is added, the button is placed underneath the text, as shown in the image below. The
refresh allows users to get a new text from the Al used for analysis.

o] txport  mm ennt

What do you think about Forsta Fika?

Enter text here...
Customers have mixed opinions about the restaurant. Some praise the

well-cooked meals, nice selections, and friendly staff. They appreciate
the welcoming atmosphere and recommend the restaurant to others.
However, there are also complaints about high prices, noise levels,

and the need for cleanliness. Some customers suggest adding ice
cream to the desserts and having the menu in more languages.

Despite the mixed feedback, the restaurant is praised as one of the
best places to eat. Overall, improvements in pricing, noise control, and
cleanliness could enhance the dining experience. H

Al-generated content

3.4 Additional sorting options for categorical question in
Respondent Table

To enhance the appearance of our Respondent tables, we've introduced the ability to
specify the sorting method for each categorical column when using column header
sorting. The new options available are “Answer ID” and “Sort order.” The existing sorting
method, “Alphabetical,” remains the default option.
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Respondent I0 Importance
stLscTion i f
2184 o
1012 wcum
s wn
suna . .

ROWS & COLUMNS

Below you see the same table but with different selection of the sorting.

Importance  ~

Importance - | Wt
e High

High
? High
e Medium
Low X

Medium
Low
“ Medium
Medi
e Low
Medium Lo
Medium

Invert back
w | Answer ~
hal v
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3.5 StoryTeller Export — Create multiple exports based on
filter

In StoryTeller, we’ve now added the option to generate multiple exports based on filter
selections, similar to how hierarchy filters can produce multiple exports at once. To
enable this functionality, select the filters you want to use as export filters within
StoryTeller.

Jptional Filters

om0

Choose the filter and the answer alternatives that the exports should be based on.

| Export % Print
% ExPorT

Create multiple exports based on selected filters
Gender

Male, Female

<y

Age

Coffeehouses liking

Split upin batches D

Generate PPT report
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NOTE!

Only one filter can be used at the time. If the hierarchy filter is enabled in the
report, single export selection is allowed together with filter exports. If multiple
nodes are selected to be exported separately from the hierarchy filter, no
additional filter options can be added.
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4.Data management

4.1 Add “Loop iterator” to loops in import

As a first step to simplify the use of looped data within our data objects, we’ve developed
a method to set the “Loop Iterator”, the question(s) that should be used as a filter, during
the import process. This ensures accurate calculations in the objects and helps clarify

which questions are included in a specific loop.

The image below shows how the Loop lIterators are displayed on our Question page and

indicates which questions belong to each loop.

Questions selected to be “Loop iterators” will automatically be set as filters, and these

filters can’t be disabled.

Questions Clean & Recode Variable Subsets Filters vs Weights Download/Upload Metadata

Display loops
Q Search and Replace fexts & Color ~ € Deactivate 33 Question biocks +~ (4, Download list of urf
[, selectall 0 selected
ORD... = LOOP CODE TEXT

Looped iterator used as filter by
the system.

) erator broadband

AdMessage eglising message

% Single
® Multi

&£ Open ended

=

20 brand % Single

E1] Statement 1 ¥ Single

2 Statement 2 @ Single

<) Statement 3 @ Single

24 Statement 4 % single

P25 Statement 5 % Single

2% Statement 6 % Single

27 Statement 7 ¥ Single

28 Statement 8 ¥ Single

29 Statement 9 % single

30 stie Statement 10 ¥ Single
31 ScoreBrand ScoreBrand 123 Numeric

7] Ad > Ad Ad % Single

H33 Ad » Seen Like ad? % single
i34 Ad ScoreAd Score Ad 123 Numeric
RespondentiD Respondent 1D 3 Humeric

ResponseDate Response Date 25 Dale
Iy,
forsta.com

COLOR | AN

Farsta

Forsta

1 Not

1 Mot

1 Mot

1 Mot

1 Not

1 Mot

1 Not

1 Not

1 Mot

1 Mot
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In the import, once “Looped data to be connected to existing data sets” have been
enabled, a new dropdown is shown, where all categorical questions in the file is shown.

Import data file X

Datafile type
spsssavfile | Triple-s Excel / CSV Unicom

‘ €@ Forsta Telecom statements.sav (8.26 KE) ‘

Batch ~ Meta data settings ~

gatch type
Import Meta Data & Case Data Import Case Data

A
L]
._ Data set ©
|

Que: lock
- Dstaset ‘ Smart detection of similar answer lists -
| New data set hd ‘
M Looped dats tobe connected to existing data sets Meta data transformation ~
Variables
x - I I Allow coding of open-ended questions o categorical in Meta data transformation O
Statement 1 = Transformation
Statement 2 ‘ Select... hd
Statement 3
EDIT TRANSFORMATION NEW TRANSFORMATION DELETE TRANSFORMATION
Statement 4
Statement 5
Statement & Respondent groups @
Statement 7
Statement 3 CANCEL UPLOAD
F Statement 9

This new item is part of the “meta data” and must be used for all subsequent imports for
that loop.

NOTE 1!

It’s not mandatory to select any “Loop iterator”. Existing project should be kept
in the same ways as they are today, without “Loop iterator” and new projects can
start to use this. If there is any need to add “Loop iterator” in already existing
projects, please contact your CSM/AM, and they will be able to send in a service
request to our Tech Team to see if this is possible in your specific project.
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NOTE 2!

If a loop has been imported with question Brand as “Loop iterator”, the question
Brand will always be used as iterator in the import. If Brand is not selected, you
will be prompted with a message stating that wrong iterator is selected and to
continue the import, the system will use the question Brand as “Loop iterator”.
This means that the meta data for your loops must be consistent during the
project’s life, just as regular meta data needs to be.

[IMAGE]
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5.Data connectivity

5.1 Option to download additional information in Activation
log

If you encounter a message or error related to Respondent IDs during our activation
process, it could indicate one of three things: duplicated Respondent IDs, missing
Respondent IDs for looped data, or a warning for missing Respondent IDs in updates to
existing data. In all these cases, it's useful to identify the specific Respondent IDs
involved and check which batches they were previously imported in, if applicable. We've
implemented this functionality through a new downloadable Excel file in our activation

log.

. A vt Respondent|
[T RN UL RRYETE @) A crvor ocourmed while processing your request.  SHOW MORE e © swachto o intertoce (B ! x| RespondentID
A B € o E F
b DataBitches  SPssbiport  Bxcelbxport  ReferenceDats  TemAnalyics W respondent 10 Batch 103
2 (0001 12
.
& Activation Log e ar X (10002 1.2
4 10003 12
"
-} 1|5 fio0s 12
i & Activa T st Y Sattme T Endime Y o Y ddcesbotcnies Y| Remored batchies ¥ c g
6 (10005 12
| R | e 7 [ioaos 12
8 10007 L2
N 5 10008 1,2
i Batch D= 12 I " s
110010 12
Step Staty Start time End time Duration 2 ']00]] 1,2
Preparingdsta Succeeded 224071624703 PM 20240716 247203 M ou:00:00 Duplicsted Respondent s pay 2 [ioo1z2 12
4 10013 12
_n
i 5 (10015 12
-
- — PP P ——- : W 7 [iooss 12
3 10017 1,2
v Succeeded 20240229 1004 AM 20240229 LDAAM 000004 1 s 10018 12
I po 001 12
yoe Succesded 202002291003AM  20240225104AM 000012 1 1 0020 12
i B 2 f10021 12
yoe Succesded 202002291003AM  202402251G03AM  ODO0 - o022 12
vt Succesded 20200108433P 000023 4 (0023 12
5 10024 12
[} Succeeded 2024-01-08.4:24 PM 00:00:11 6 ’10075 12
7 10026 12
o Cre wpeorasszsan oonois | bs fionz7 1
5 "0023 12
yos Succeeded 0240108425PH  2024010342Z3PM 0BDO0B 1 0 10029 12
= 1 (10030 12
“N— B 02 e
£ Respondent ID vs Batch D Batch IDvs Respondent iD= + < e
wEROT b B

Depending on the message/error you got, different files will be shown.
The different versions of the downloaded file are
Duplicated Respondent ID’s for New data

e The activation will not be finished.

e The link will download a file showing two sheets, "Respondent ID vs Batch ID" or
“Batch ID vs Respondent ID”

e All Respondent ID’s that are duplicated will be shown, together with the batches
they are imported in.
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Missing Respondent ID’s for Looped data

e The activation will not be finished.
e The link will download a file showing all Respondent ID’s that doesn't exist in the
“main data” set.

Warning for Missing Respondent ID’s for Updates to existing data
e The activation will be finished, this is just a warning message.

e The link will download a file showing all Respondent ID’s that are missing a
correlated ID in the main data set.
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