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1.Introduction

This document describes new and improved features in the Forsta Visualizations 2024
September Release.

If you would like to know more about these features, please contact the support team at
visualizationsSupport@forsta.com and they will be able to assist you.

Best Regards,

Forsta Team
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2.5toryTeller
2.1 Ul/UX refresh for Charts and Tables — Beta functionality

We are committed to enhancing the user experience in StoryTeller. Our next step is to
launch the new user interface for Charts and Tables. This represents a significant shift
from the current process, and it is still in the “beta”/’coming soon” phase, and any
feedback you have, please reach out to your Forsta Viz representative.
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To enablethe new Ul for both StoryTeller and our Charts and Tables, navigate to the
“Beta feature” section under Project Settings within your project. Check the “Use new
StoryTeller setup layout” option, and your project will now utilize the new UlL.

When editing a new object, a full-screen mode will open.
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The main navigation has been moved to the left side of the screen, featuring:
e Summary

e Data
e Format
e Events

e Export Settings
Frequently used settings are also available as “quick buttons” at the top, with additional
shortcuts added to items such as axis and legend items.
Chart © Add Tags
= - | scale Hodii 2 o0 o0 A A A

Table box 367 # ~ © AddTsgs
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Examples of shortcuts

Axis Internal order ascending = Legend Internal order ascending =

i Interval i Answer ® g

i Question

When editing an existing object, a new mode will be activated, displaying the same right-
side panel as in full-screen mode.

%] & o R

gort 8 Print Summary © Addsubseries | [5)
&
. ) T
v Would you please list the first brand that comes to mind thinking of coffehouses o
— Variabl s &
B Male B Female
i Questions 3 v | S
- 26% Answers 6 v
= 24%
o Filters T
N
. 18%
17% 1% N 17% N 17% Filters 1 v
16% 16%
15%
9%
8% eries settings
I I :
Forsta Fika Espresso The Busy Boston Cup o’ Joe None of the
Exprass Bean Barista above

In this mode, you can view a summary of enabled settings without loading all the settings
in your object. You can also update existing settings here, but to see the changes
reflected in the chartin your report, you need to save the object.
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You can switch between the two modes using the “Full screen icon” in the upper right
corner.

Chart 2 rd X

Summarv & Add sub series =
Summary
In this section, you can view most of the save TIPS
settings applied to your object, add series,
and access shortcuts to the settings. VIEW - Summary © rodsubseries [
e
Calculations =
Percentage share - Categorical questions
Weighted ?
Variables = ¥
Questions 1 v .!
Answers 6 v
Filters Y
Filters 1 W

Time period: Full period

Filtered by all optional filters

Series settings

Analysis
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Data

Under Data there are three sub tabs.

Calculations — Including items

previously shown under Variables

and Filters, and Time selections.

o O O O O O

Calculations
Variables

Filters

Hierarchical group
Optional filters
Time Periods

Series settings — Including items

previously shown under Settings,

excluding Time Selections and

Export options

(@]

o O O O O
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Tooltip
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. Data © Add subseries =
e Analysis
o Benchmark Calculations Series settings Analysis =]
o Significance testing Benchmark -
o Percentile
. Significance testing v
o Mean value series @
o Aggregated series Percentile v
Y
Mean value series v i1
Aggregated series v

Format

This section includes all the elements previously displayed under layoutin charts and
tables.

e Layout templates

Format =
e Background (Charts)
e Series (Charts) Templates v
e Grid area (Charts) Background v -
e Axis (Charts) Series 5
e Legend (Charts) @

Grid area v
e General

. o c'

e Boarder (Tables) s *
e Row headers (Tables) Legend v
e Column headers (Tables) General o

e Information text (Tables)
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Events

Manage any events triggered by click or
hover actions here.

Export settings

This section includes settings previously
found under Settings and Other.

e Individual exports
e Editable PowerPoint exports

forsta.com
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Click

Hover

Export settings

Individual export

. Enable export of object to Excel

B Enable export of object to CSV
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2.2 Summary object improvements

The “Refresh”button is accessible to all users, enablingthemto obtain a new Al summary
based on the selected filter combination. As an admin, you now have the flexibility to
toggle this feature on or off and choose different positions for the button. Similarly, the
‘Information” icon has been updated with the same toggle options and positioning
capabilities.

7
Summary
Variables  Filters | Settings | Layout m
TIME SELECTIONS | upsatePreview |
HEADER . H e
The survey responses indicate that the restaurant has a positive
reputation among customers, with many recommending it to their
ANALYSIS - N
friends. The meals are generally well cooked and the selections are
REFRESH nice. However, there are some areas for improvement, such as the
high prices and noise levels. Customers also mentioned the need for
@ shoureieshbution better cleanliness, including cleaning the floors and windows. Adding
ice cream to the dessert menu and extending the opening hours
were also suggested. Overall, the restaurant is praised for its friendly
Horizontal position staff and good food, but there is room for improvement in terms of
Right h pricing, cleanliness, and noise levels.
Vertical position
Al-generated content
Botiom A
INFORMATION fﬁj‘
DISCLAIMER
|

forsta.com page 11



==
Growing Smarter Together “1 F

3.CrossTable tool

3.1 Predefined table layouts

We have added new possibilities to select a few differentlayouts to our Cross Table tool
tables. These are the same predefined layout options already existing in StoryCreator.
For now, this is done on sheet level. Later on this will be added to our Bulk edits.

Below you see how the default layout will be for all new tables.

ig Rows, Columns and Filters 85 Cslculations 5 Generate table (300 cells)
0 s [@]u gt BB = oo aw e o[ ]
Sheet 1

Time peried: 2023-01-01 to 2024-12-28
Filter: Hierarchical Filter (Total)

Country
gg:zg s Canada 5 France 5 Germany 5 Australia 3+ UK 3
% O o % % o
Good overall 1 Strongly
experience  disagree  * 5.7 4.6 4.0 4.6 3.5 5.0
2 = 6.3 12.8 8.7 10.6 10.3 10.9
3 S 11.6 10.9 12.3 11.2 11.7 10.9
4 = 11.3 11.0 12.3 9.5 12.2 11.3
5 11.3 11.4 11.3 10.7 13.2 Q.3
6 : 14.5 10.1 10.8 12.3 10.5 11.9
7 = 9.7 10.0 10.7 111 111 12.9
8 S 11.9 10.1 12.3 11.4 8.9 11.3
9 = 12.9 13.0 11.3 12.9 10.0 Q.3
10 Strongly
Agree s 47 6.0 6.2 5.6 6.7 7.3
Good service 1 Strongly
disagree  * 3.5 6.4 5.3 6.0 4.9 6.6
2 = 8.8 9.3 11.2 9.7 10.5 10.6
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NOTE!

For already existing tables, there will be a slight change in the layout. The stripes
in the value part of the table will be removed.

iﬁ Rows, Columns and Filters = Calculstions % Genarate table (120 cells) iﬁ Rows, Columns and Filters = Calculstions % Genarate table (120 cells)
]
@ A~ o #v v oE B o~ e @ A~ o #v oo E B o~ 2 l:l
Sheet 1 “o  Sheet1
) New layout for
Time period: 2023-01-01 to 2024-12-28 Old layout Time period: 2023-01-01 to 2024-12-28 existing tables
Filter: Hierarchical Filter (Total) Filter: Hierarchical Filter (Total) 9
Country Country
2:";223 4 Canada + France & Germany ¢ Australa + UK 2 - :"';‘t:‘; : Canada + France : Germany : Australia ¢ UK 2
% % % % % % = % % % % o %
Good overall 1 Strongly Good overall 1 Strongly
oxperience | disagree  #| 57 4.6 4.0 46 5.5 5.0 B expe disagree ¢ 57 46 4.0 46 5.5 5.0
2 s 6.3 12.8 8.7 10.6 10.3 10.9 2 : 6.3 12.8 8.7 10.6 10.3 10.9
8 : 11.6 10.9 12.3 11.2 11.7 109 3 : 11.6 10.9 12.3 11.2 11.7 109
4 : 113 123 9.5 122 1.3 a + 113 123 9.5 122 11.3
5 s 11.3 11.4 11.3 10.7 13.2 9.3 5 + 11.3 11.4 11.3 10.7 13.2 9.3
6 : 14.5 10.1 10.8 12.3 10.5 119 6 B 14.5 10.1 10.8 12.3 10.5 119
7 : 9.7 10.0 10.7 111 111 129 7 : 9.7 10.0 10.7 111 111 129
& : 119 10.1 12.3 11.4 8.9 11.3 8 : 119 10.1 12.3 11.4 8.9 11.3
9 s 129 13.0 11.3 12.9 10.0 9.3 9 + 129 13.0 11.3 12.9 10.0 9.3
10 Strongly 10 Strongly
Agree 4.7 6.0 6.2 56 6.7 7.3 Agree s a7 6.0 6.2 5.6 6.7 7.3
Good service 1 Strongly Good service 1 Strongly
o o|EES 6.4 5.3 6.0 1.9 6.6 disagree ¢ 35 6.4 5.3 6.0 a9 6.6
z : 8.8 9.3 11.2 9.7 10.5 108 2 + 8.8 9.3 11.2 9.7 105 108
3 s 11.6 12.0 11.2 10.9 129 - 3 + 11.6 11.4 12.0 1.2 10.9 129
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3.2 Freeze panes
When working with larger tables in the Cross Table Tool, it can be challenging to keep
track of which column or row you’re viewing while scrolling. To address this issue, we

have introduced a “Freeze Panes” feature. You can choose to freeze none, just the
column header, just the row header, or both the column and row headers.

NOTE!
Freeze panes is not available when table breaks are added to your cross table.

PR T

= SForsta

, Visualizations
5 Rows, ColumnsandFilies BB Colculations 2= Generaie table (3960 cells) R Templates | 32 Fullscreen
@ A-[2]a g £ - T H- T e- o dE IF
Sheet 1

Time period: 2023-01-01 to 2023-12-28

M
- Counts
3 Canad France
city ity
e Montreal Vi Calg: Edmonton Pari Ly Bordeaux Toulouse Marseille Berll M
L ¥l % m % %
Boston
Barista s0.0 1 s. H EXI s a1 4 15,
Cupo'loe ¢ 47.1 528 4 47 51 “ 54 a1 a1
N of the
s0.0 1 4 4 50.3 24 505 5.5 a3 a7, o. 4
Which of the following brands do  Forsta Fiks : 1.5 s0.6 165 s 443 s60 | 495 5. P 576 4 4
you recognize?
Espresso ~
B £ 6.2 0.5 4 s7.3 w05 505 £ 2 4 4
The &
= 0.5 ¥ 5.4 574 524 56.0 14 s 19 4 465
Boston )
Barista 5.3 s0 0.5 54 st 552 4 a4 4 51 15
Cupoloe ;544 50 405 s sL0 s 2 sz6 1 7. .
N of the
2 s e sLo 5 4 4. a2 54 458
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3.3 Improved value sorting with multiple calculation types

With the addition of multiple calculation types to a table, you now have the flexibility to
sort by any type. Questionsthat do notinclude the selected calculation will be moved to
the bottom of the table, while the chosen calculation will be prioritized at the top.

For example, consider three different question types: Multiple Choice, Open Numeric,
and Categorical Scale.

o L[

If I select “Mean” as the sorting calculation, the Multiple Choice questions will be placed
at the bottom, while the Open Numeric and Categorical Scale questions will be sorted by
their values. Additionally, the mean value for the Categorical Scale will be displayed at
the top of that question.

Shest1

»»»»»»
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4.Data management

4.1 Number of created data points

To provide better insightinto the data volume of your project, our Project Selection page
features multiple columns: Total Data Points, Activated Data Points, Total Respondents,
and Activated Respondents. We have also introduced a new column, Calculated Data
Points, which indicates the amount of user defined data generated within your project.

This includes various types of created data points, such as Computes, Indexes, and
Grouped Answers.

For this project, we have imported 9,000 respondents, with 3,000 activated. Additionally,
we have generated 10,900 data points.

SForstaHX Platform  Visualizations ~ S psmae @) @

ax  Projcts Projects

2 usn B Folders Tree View NEW PROJECT
B\ Global Templates
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