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Getting Started
with Forsta
Visualizations

About Forsta

Forsta is the new frontier of Customer Experience and Market Research
Technology. Formed in 2021 via the merger of industry leaders Confirmit and
FocusVision, our global company powers the richest and most comprehensive set
of research and insights solutions, spanning CX, enterprise feedback
management, VoC, VoE, Qual, Quant, Data Visualization and more. Forsta’s
extensive set of market-leading tools, including the award-winning Dapresy data
visualization and reporting suite, combined with the expert guidance of our
seasoned data and insights professionals, empower decision-makers to drive
business impact based on truly deeper customer understandings. Founded in the
Nordics, Forsta means “to understand” in Swedish. Visit www.Forsta.com for more
information.



http://www.forsta.com/
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Logging into Forsta Visualizations

e Access Forsta Visualizations by navigating to the URL provided to you
e Input the username that was provided to you
e Set your own password upon login, by following these steps:
a) Click “Forgot Password” on the login page.
b) Enter your username into the field that displays on the “Forgot
Password” page
c) The system will send an email with a link to reset/create your
password. If you don’t see the email within a few minutes, please
check your other/spam/junk folder(s)

®C® ¢ @ ForstaVisualizations x  [E) Forsta Viz Admin Trial Beginne X | + £

<« > C‘[ & ac.aapresy.comuogm.aspx?RelumUrl:%2faamm%prro;emse\ecncn%zmcexj ~a n v vy*»O@ :

=Forsta
Visualizations
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() Remember me next time Forgot password?

() change my password
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Accessing a Forsta Visualizations Project

Easily review your survey and check each question for errors before it goes live.
Use the survey testing system to check logic, skip paths, question setftings and text.

e When you first log in, you will be brought to your Project Selection page
where you will see a list of your distributed or “live” projects. If you click into
one of these projects, you will be brought to the reporting side of the
project

e To access the "back end” of Forsta Visualizations, click the Administrate
button in the top right corner

SForsta Visualizations T -3

Select a project below to see reports based on your access rights

PROJECT

LEVEL1 LEVEL 2 LEVEL 3

( danresy demo 2021 )

DAPRESY DEMO 2021_Jilliane Dapres emos 2021

DAPRESY DEMO 2021 Dapres emos 2021

--No Selection-- v --No Selection-- v --No Selection-- v

d | 1 ofl p Showing| 10 rows per page

e Clicking the Administrate button brings you to a list of all projects, both
distributed and undistributed, and from here, you can click intfo a project to
access the back end

e This is also where you can choose to Copy or Delete projects by clicking the
three dots on the far right

¥, Download project list
Folder level 1 Folder level 2 Folder level 3 Search ]]
D~ PROJECT CODE PROJECT NAME STATUS CREATED BY DATE CREATED  ACTIVE USERS LOCKED CUSTOMER
dapresy demo 2021 v v v

113589 DAPRESY DEMO 2021_Jilliane DAPRESY DEMO 2021_Jilliane Riley@dapresy.com 2021-09-23 Daple
Copy !
55255 DAPRESY DEMO 2021 DAPRESY DEMO 2021 @ Published Riley@dapresy.com 2021-03-08 Daple Delet
elete
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Variable Administration

e Once you click into a project, the tool bar at the top of the project shows
you all the different functions and modules that can be accessed in Forsta
Visualizations.

e Most of your time will be spent in the “*Questions” page.

SForsta Visualizations Admins/Customers ~ System settings

Active Project: 444914 - 444814 - Forsta Viz Demo

)
F¥J' Projects H- Design/Preview reports
Start Data Questions & Answers Reporting Objects Portal Design Users Q
I3 I
=Y = e
Data Questions  {Portal tabs  Report users Projsct
Settings
Questions
| Create new variable Meta data processing template |

Q Search and Replace texts & Color ~ € Deactivate 35 Question blocks ~

[T SelectAll 0 selected 1
ORD... & CODE TEXT TYPE COLOR | ANSWER BLOCK FILTER | FILTER TEXT
v

1 > Country BgCountry ¥ Single United States/Canada |m]
2 » City BgCity % single 9 Boston/Chicago/Los Angeles ]
3 > BgSubscrType Prepaid or Postpaid ¥ Single . Prepaid/Postpaid jmj
4 > BgAgegroup Age group ¥ Single 15-24/25-34/35-44 &
5 > BgGender Gender % Single @ Maeremae i
[:] > Bglncome Household Income ¥ Single . Less then 25 000/25 000-35 000 Eurce/35 001 - jmj
7 > BrAwaToM Brand awareness Top of mind % single . Dapresy Telecom/Four/Swedish Telecom g
8 > BrAwalM Brand awareness In mind @ Multi Dapresy Telecom/Four/Swedish Telecom ]
9 > AwaAdRecToM Advertising awareness Top of mind ¥ Single . Dapresy Telecom/Four/Swedish Telecom |}
10 > AwaAdReclM Spontaneous advertising awareness - In mind @ Multi Dapresy Telecom/Four/Swedish Telecom o]
1 > Cons1 Brand Consideration - Dapresy Telecom ¥ Single 1 Not at all likely/2/3 |}
12 > Cons2 Brand Consideration - Four % single 1 Not at all likely/2/3 )
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Global Text Changes

e Double click intfo any of the question labels in the “Text” column to make
manual text edits

Start Project Settings Data Questions & Answers Reporting Objects Portal Design Users

4 Ll
2% g e
Data Questions | Portaltabs  Reportusers  Project

Settings
Questions
‘ Create new variable Meta data processing template ‘

lQ Search and Replace texts $, Color ~ (® Type = Y Setasfiters ) Deactivate 35 Question blocks ~

[T, SelectAll 1 of 52 selected 1l
ORD... & CODE TEXT TYPE COLOR | ANSWER BLOCK FILTER | FILTER TEXT
~

BgCnun[ry{ lSmgle . United States/Canada g
2 » City BgCity £ % Single . Boston/Chicago/Los Angeles |
3 » BgSubscrType Prepaid or Postpaid % Single . Prepaid/Postpaid o]
4 > BgAgegroup Age group % single 15-24/25-34/35-44 o]
5 > BgGender . Gender % single [ ] Male/Female o]

e Also, use the “Search and Replace Texts” function to bulk select multiple
variables and change or remove repeating text elements

Edit Answer Options and Create Nets

e Click into any of the answer options in the *Answer Block” column to open
your Answer window

e Make changes to your answer labels by double clicking into the text in the
“Answer Text” column or use the “Search and Replace Texts” function to
bulk select multiple answers and change or remove repeating text
elements

e Change the order of your answers by dragging and dropping or typing in
the numeric order in the “Order column”

e Change colors




=Forsta

Questions
m ‘ Create new variable | Meta data processing template ‘
Q Search and Replace texis &, Color ~ € Deactivate 35 Question blocks ~
[, selectall 0 selected m
ORD... & CODE TEXT TYPE COLOR § ANSWER BLOCK FILTER |FILTER TEXT
v
1 > Country BgCountry % Single ‘ United States/Canada i
B2 > City BgCity % Single @ § Boston/ChicagorLos Angeles &
i3 > BgSubscrType Prepaid or Postpaid % Single @ ] PrepaidPosipaid i}
B4 > BgAgegroup Age group % Single © [ 152425043544 i}
i5 > BgGender Gender % single @ | MValeFemae i
6 > Bglncome Household Income % Single . [ Less then 25 000/25 000-35 000 Euro/35 001 - oj
P7 > BrAwaToM Brand awareness Top of mind % Single . Dapresy Telecom/Four/Swedish Telecom oj
i > BrAwalM Brand awareness In mind @ Multi Dapresy Telecom/Four/Swedish Telecom i
g > ing Top of mind % Single . Dapresy Telecom/Four/Swedish Telecom i
10 > isi - In mind @ Multi Dapresy Telecom/Four/Swedish Telecom tir
i > Const Brand Consideration - Dapresy Telecom % Single 1 Not at all likely/2/3 i
12 > Cons2 Brand Consideration - Four ¥ Single 1 Not at all likely/2/3 far
13 Cons3 Brand Consj fion - Swedish Telecom 9 Single 4 Not at all likelv/2/3 ing
L]

Answer Block 1 Not at all likely/2/3 #

% Cons1 - Brand Consideration - Dapresy Telecom

| Create grouped answer ‘ % Apply Color Template @ View questions connected to this Answer block »

[T, Select Al Q Search and Replace texts B Value sorting » BE Neg/Neu/Pos « &, Answer color = Sort Answer

-

EXCLUDE
i | EROM
ORDER & ANSWER TEXT D COLOR @PERCEMNTAGE VALUE S5ORTING
: A4
i
1 Mot at all likely 1 . Sortable group 1
2 2 . Sortable group 1
3 1 3 . Sortable group 1
4 ] 4 . Sortable group 1
5 Very likely 5 . ] Sortable group 1
t Don't know 6 Sortable group 1

B B OB OB OB B
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e Within the answer window you can also create nets by clicking “Create
Grouped Answer”, give your net a label, and check off which answers

should compose the net

Answer Block 1 Not at all likely/2/3 ./

@ Cons1 - Brand Consideration - Dapresy Telecom

1 | Create grouped answer | % Apply Color Template @ View que

[T Select Al Q Search ar BE I ~ B8
ORDER = ANSWER TEXT

1 1 Not at all likely

2 2

3 3

4 4

5 5 Very likely

6 Don't know

stions connected to this Answer block »

Create grouped answer

o Shared Answer Blocks

i St Rt
Answer text
¢ T8

Color

Type of answer (used for visualizing purpose only in some chart types)

O Negative @ Meutral O Pasitive

Select answers
[0 ALL EXISTING AND FUTURE ANSWERS

[ (J 1 Notatall likely
02
O3
&)

5 Very likely

E O Don't know i

m Forsta Visualizations groups questions together that share the
same answer blocks - meaning a change you make once, will
apply to every question that uses the same answer list
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Assign Colors

e Colors can be assigned to questions or answers. To change a color
assigned to a question, click the color next to the variable from the
Questions page. To change a color assigned to an answer, click the color
next to the answer option from the Answer block window. Choose from
standard colors or from the color templates option.

Questions

‘ Create new variable Meta data processing template ‘

Q, Search and Replace texts & Color ~ (3 Type ~ T Setasfiters ) Deactivate {F Question blocks +

Standard Template
[T, SelectAll 1 of 52 selected ! PEEEEER B m
]
ORD... = CODE TEXT TYPE COLO ) | FILTER | FILTER TEXT
{f CEEDEEEERE
SEEEEEEEEE -
SEEEEEEEREE
SEEEEen Bl
2 > City BgCity ¥ Single ® Mo colors i
] > BgSubscrType Prepaid or Postpaid ¥ Single |}
® HEX | # Fraser @
4 > BgAgegroup Age group % Single . noe (@ T T 7 jinf
is > BgGender Gender % Single . 2. 7 5 @ o}
i 6 > Bglncome Household Income X Single . 0 Euro/35 001 - ... |}
57 > BrAwaToM Brand awareness Top of mind @ Single . Dapresy Telecom/Four/Swedish Telecom jmf
) > BrAwalM Brand awareness In mind @ Multi 3 Dapresy Telecom/Four/Swedish Telecom [
-] > AwahdRecToM Advertising awareness Top of mind % Single . Dapresy Telecom/Four/Swedish Telecom i}
310 ¥ AwahdRecIM Spontaneous advertising awareness - In mind @ Multi Dapresy Telecom/Four/Swedish Telecom o]
Y > Cons1 Brand Consideration - Dapresy Telecom X Single 1 Not at all likely/2/3 o]
12 > Cons2 Brand Consideration - Four @ Single ] 1 Not at all likely/2/3 &
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Create Color Templates

e To create or edit your color template, go to the “Project Settings tab”, and
click into "Layouts and Formats” and “Color Templates”

e Change existing colors in the template or add in new groups or categories
of colors

e Click here to learn more about color management

Start Project Settings Data Questio

g 0 [’

Questions Purtalba Report userg

Reporting Objects Portal Design Users

-

Project Settings

CD Performance

chy Hierarchical and Optional filters
COLOR TEMPLATES

[0 Layouts and Formats

. Themg. font and numhformatting Impaort color template H Export color template
T T— Categories
Date formatting
Order & Category Colors
Warn/hide for low base size
visualization D . . . . . . .
]
Significance test visualization Erm
' ) ) EENEEEEEN
Screen size settings for device T Standard Palette EEEEEEEEERD
filterin
& (111111711 70]
anguages EEEEED TEE
EEEE EEEEN

Calculation and Results

CEEEEEEEEE

[ Exports i 2 Corporate colors
' i3 Layout elements ; B
#  Access rights T
i o4 Others (Regions, Countries,etc.) 3
il Events and Forms !
R Positive/negative L
4 Email sender address 2 NPS/Scale 1-3 . @]
o Security settings i 7 Scale 1-5 '
</> Custom code 21 8 Scale 1-10 ¥ EEE
= Project name and location . s it

| Mew category | @

& Linked projects

10
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e Create a new variable by clicking “Create new variable” at the top of the
Questions page

Start Project Settings Data Questions & Answers

& )
Data Questions | Portaltabs  Reportusers  Projest
Setings

Questions

| Create new variable

Reporting Objects Portal Design Users

Q, Search and Replace texts @ Color ~ ) Deactivate 55 Question blocks ~

[T, SelectAll 0 selected

ORD... & CODE TEXT

| > Country BgCountry

w2 > City BgCity

33 > BgSubscrType Prepaid or Postpaid

TYPE COLOR | ANSWER BLOCK FILTER  FILTER TEXT
hd

9 Single United States/Canada

% Single . Boston/Chicago/Los Angeles

¥ single . Prepaid/Postpaid

Meta data pracessing template ‘

e This brings you to a window that shows the different options available for
creating new variables

Create new variable

e

e - A Aty Tk S Foai i A S

COMPUTE A NEW VARIABLE WITH EXPRESSIONS

Build your own variables such as new segments and target groups. For each compute choose the number of
answer options required and build expressions to populate them. Expressions support logical and arithmetic
operators for value creation

-~ .

X1

&
[i

MERGE VARIABLES TO A MULTIPLE CHOICE VARIABLE

Merge variables with matching answer lists to create new multiple choice variables. As an example "Total” or
“In mind” awareness variables can easily be created if the selected data contains each mentioned brand in
the survey (like 1st mentioned brand, 2nd mentioned brand, 3rd mentioned brand etc.).

MERGE VARIABLES TO AN INDEX VARIABLE

Create an Index variable based on multiple questions. The result of an Index is the mean value of the ingoing
guestions. The index can be calculated on respondent level or be an aggregated mean of the ingoing
questions which allows assigning different weights, so a question can have more or less impact on the index
than other questions.

ADD INPUT VARIABLE

Input variables are used in Form reports to store user defined data, for example, the logged action and
findings in a customer follow-up process. Input variables can be empty or built with expressions to populate
them with predefined data. Expressions support logical and arithmetic operators for value creation

CREATE WEIGHT

Weights can be used in calculations within the system. You can create weights based on static groups or
dynamically depending on imported data. You can also base your created weight on R..M.logic.

11
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e The option “Compute a new variable using expressions” allows you to
create a new variable based on custom defined expressions and is the
most used option. Follow the steps below to create a new variable using this
method:

o “Define answers” tab is where you will give the new variable a code,
a name, choose how many answers it should have, and define the
answer labels

Compute a new variable with expressions

Define answers Define calculations

W Question text
Segment Segment
Type Number of answer alternatives
Single choice scale A 2
Color

Sort alphabetically Apply Color Category | No selection v Use linked color

1D ANSWER TEXT EXCLUDE FACTOR VALUE SORTING EXCLUDE EXCLUDE NEGATIVE NEUTRAL POSITIVE COLO}
"™ AVG AVG FROM FROM
A/
PERCENTAGE RANK
A — —
O Young Males ] 1 Sortable group 1 v | (] O O O] O )
02 Young Females ] 2 Sortable group 1 v | [ O (@) @ O .

«

<«

12
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o “Define calculations” tab is where you will define the expressions for
each of your answer opftions

1.
2.
3.

7.

Select the answer option from the dropdown

Select the radio button next to each variable

Select the answers from the answer list that displays in the
middle and click “Add to expression”

The expression box can be typed into via the keyboard or the
buttons under the “Operator & Functions” sections can be used
Standard Boolean Logic is used to set expressions

“Validate” can be used to ensure there are no errors in the
expression

Click “Save”

Compute a new variable with expressions

Define answel

= Define calculations

Answer alternativ@ 1 - Young Males ~
@ Imported Variables (S COMBUISTVENAREE
e R ADIES e | Answers . Operators & Functions
CODE # QUESTIONS @ 1- Male ) COUNTRESPONSE
o [ or ] =
O cuni o )
o ay ]
) BgSubscrType Prepaid or Postpaid n -
Apply Function
(O BgAgegroup Age group m
@ BaGender Gender
(O BgIncome Household Income
)  BrAwaToM Brand awareness Top of mind
) BrAwalM Brand awareness In mind
) AwaadRecToM Advertising awareness Top of mind
O AwaAdRecIM Spontaneous advertising awareness = In mind §
() Consl Brand Consideration - Dapresy Telecom
. Expression
@4-Age group=("1 - 15-24,2 - 25-34")@ AND @5-Gender=("1 - Male")a

Respondent Count: 581

Validate

e Click here to learn more about variable creation

13



https://forstavisualizations.zendesk.com/hc/en-us/articles/4410185892891-How-to-Compute-Create-a-New-Variable-Dummy-Defined-

=Forsta

Back to Top
Create Weights

e To add a new weight, start by clicking “Create new variable” at the top of
the Questions page

Start Project Settings Data Questions & Answers Reporting Objects Portal Design Users

T " i
2 @ | EH & &k
Data Questions | Portaltabs Reportusers  Project

Settings

Questigns

‘ Create new variable Meta data processing template ‘

Q) Search and Replace texts &, Color ~ € Deactivate 55 Question blocks ~

[, SelectAll 0 selected 10
ORD... & CODE TEXT TYPE COLOR  ANSWER BLOCK FILTER | FILTER TEXT
~
1 » Country BgCountry % Single United States/Canada 0]

e This brings you to a window that shows the different options available for
creating new variables

Create new variable

ﬁ COMPUTE A NEW VARIABLE WITH EXPRESSIONS

Build your own variables such as new segments and target groups. For each compute choose the number of
answer options required and build expressions to populate them. Expressions support logical and arithmetic
operators for value creation,

5?3 MERGE VARIABLES TO A MULTIPLE CHOICE VARIABLE

Merge variables with matching answer lists to create new multiple choice variables. As an example *Total” or
“In mind” awareness variables can easily be created if the selected data contains each mentioned brand in
the survey (like 1st mentioned brand, 2nd mentioned brand, 3rd mentioned brand etc.).

MERGE VARIABLES TO AN INDEX VARIABLE

xl

Create an Index variable based on multiple questions. The result of an Index is the mean value of the ingoing
questions. The index can be calculated on respondent level or be an aggregated mean of the ingoing
questions which allows assigning different weights, so a question can have more or less impact on the index
than other questions.

K5/ ADD INPUT VARIABLE

Input variables are used in Form reports to store user defined data, for example, the logged action and
findings in a customer follow-up process. Input variables can be empty or built with expressions to populate
them with predefined data. Expressions support logical and arithmetic operators for value creation

&4 CREATE WEIGHT

Weights can be used in calculations within the system. You can create weights based on static groups or
dynamically depending on imported data. You can also base your created weight on R.I.M.logic

e “Create Weight” brings you to a window where you can create a new
weight using either standard target weighting or RIM weighting
methodology. Follow the steps below to create weights using this method:

14
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1. Give your new weight variable a code and name, chose the
weighting methodology you want used, and fill out the according

fields

2. Search the list of variables and choose which variable should be

added to the weight table

3. Once added to the weight table, you can assign the target percent

Create Weight
Save

Code Name
Weight Demo Weight Demo)

SETTINGS

Method
Standard target weighting v

Weight within Target tolerance (%) Automatic rescaling
Full period v 05 Rescale Target values during the weight calculation, if respondent

count is zero
CSEIECTVARIABIES

SELECT VARIABLES

QUESTION CODE

BgGender
Beglncome

OSAT

BgSubscrType
g25Murm3TelMeMore

q25Numé6TelMeMore

QUESTION TEXT

All v

Gender

Househeld Incame

Overall Satisfaction

Prepaid or Postpaid

Tel Me More has good coverage

Tel Me More has good customer service

Add as filter

DEFINE TARGET DISTRIBUTIONS

[[] Rescale Target values if the sum is not equal to 100%

Current (%) Target (%)
Male 51.02 50
Female 48.98 50
Sum (%) 100 100 15
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4. Search the list of variables and choose which variables should be
added to the weight table as Filters which allows you to set unique

target percent per filter option

SELECT VARIABLES

QUESTION CODE

AwaAdRecToM

QUESTION TEXT

Advertising awareness Top of mind

All v

BgAgegroup Age group
City BeCity
Country BgCountry Add to weight table
BrAwaToM Brand awareness Top of mind
Caons1 Brand Cansideration - Dapresy Telecom
DEFINE TARGET DISTRIBUTIONS
[J Rescale Target values if the sum is not equal to 100%
Filter: BgCountry
United States Canada
Current (%) Target (%) Current (%) Target (%)
Male 50.59 50 51.36 50
Female 49.41 50 48.64 50
Sum (%) 100 100 100 100

e Click here to learn more about weighting

16
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Apply Filters

e Any single choice or multiple-choice question can be applied as a filter by
clicking the filter icon in the “Filters” column

e Questions imported as open-end or open-numeric variable types cannot
be used as filters

Questions

m ‘ Create new variable Meta data processing template |

Q, Search and Replace texts @ Color v (3 Type ~  F Remove as Filter ) Deactivate 55 Question blocks ~

[T, SelectAll 1 of 52 selected m
ORD... s CODE TEXT TYPE COLOR  ANSWER BLOCK FILTER FILTER TEXT
v

i1 > Country BgCountry m O United States/Canada T BgCountry

2 > City BgCity % Single . Boston/Chicago/Los Angeles h 4 BgCity jm}
i3 > BgSubscrType Prepaid or Postpaid % Single . Prepaid/Postpaid o]
4 > BgAgegroup Age group % Single ® 52025343544 Y Age group &
is > BgGender Gender % Single . Male/Female h 4 Gender |}
e > Bglncome Household Income % Single . Less then 25 000/25 000-35 000 Euro/35 00... h 4 Househald Income jm]
07 > BrAwaToM Brand awareness Top of mind % Single . Dapresy Telecom/Four/Swedish Telecom jm]

17
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e From the back-end toolbar you can also access Portal Tabs, which is where
you can choose to add different reporting modules to your Forsta
Visualizations project

o The three main reporting modules in Forsta Visualizations are
StoryTeller (dashboard), StoryCreator (PPT tool), and online Cross
Tables Report

o Add a new report by clicking the dropdown arrow next to “*“Add new

report”

o For a more detailed description on each of the reporting types, click

the “Add New Report” button

| |
K Projects u Design/Preview reports

Start Project Settings___Dat;

; Ll
e 3 L5
Portal tabs S Report users  Project
Settings

Data Questions

Reports

[, Select Al

Questions & Answers Reporting Objects

ORD... «& NAME

1 PPT Production Tool

2 Dashboard
3 E Cross Table

UNPUBLISHED PROJECT NOTE @

Displayed in Report user project selection page if no report is published

Portal Design Users

TYPE

“®  StoryCreator

i1 StoryTeller

& Cross Table tool 2.0

PUBLISHED

v

UNPUBLISHED NOTE @

e C(Click here to learn more about Portal Tabs

18
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Front End StoryTeller (Dashboard)

e From the back-end, to access the “front-end” of Forsta Visualizations, where
you build your reports, click the “Design/Preview Reports” button

$ Projects d Design/Preview reports

Start | Project Settings  Datz  Questions & Answers  Reporting Objects  Portal Design  Users

—| Save Layout <

btz EXPORT

SLIDES D & O @
Filters Check all (]
(+) Newslide
ot Total

Generate PPT report as images

Generate PPT report 35 editable objects

Generate PDF report

Generate Excel report




=Forsta

Back to Top
Object Types

e Under the Start tab the admin toolbar displays with a variety of objects that
can be added to the canvas

Start | Layout Filters &Settings Number of objects: 0

Text & Media:
o Use HTML and JavaScript to embed videos or other web
content. Users can also insert any URL to the dashboard
o Click here to learn more about text & media options
e Text:

o Insert text box for any commentary, headers, footers, etc. Text
can be formatted in a variety of ways regarding size, font
types, colors, and an option to make it dynamic to the report

e Image:
o Apply an external image to the canvas (jpeg. png. svg)
e Dynamic Image:

o Insert and map an external image to an existing variable or
hierarchical filter to dynamically update

o Click here to learn more about dynamic images

e |con/ Shape:
o Apply a variety of native icons, shapes, symbols, flags, etc. to
the report for enhanced visualization

20
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Chart Creation

e Chart:
o Add a chart to your canvas to report on data and collect
meaningful insight
m To insert a chart: click on the chart ribbon from the
admin toolbar and double click intfo the new object
o Variables:
m Select the type of calculation to be applied

Percentage share - Categorical questions w

Percentage zhare - Categorical questions

Mean - Categorical questions
Count - Categorical questions
Mean - Numeric guestions
Sum - Numeric questions

Min - Numeric guestions

Max - Numeric questions
Median - Mumeric guestions
Percentile - Mumeric questions

Correlation Analyzis

m Select question(s) from survey and the answer
alternatives to show as data points in your chart

FILTERING PR
I=.—<.m..mu-c.:.xomu.-umm v]
AXIS AND LEGEND
ternsl orc: ing v
SELECTION od)
Awal f Mind|
Show code
Internal order sscending v
A AB 2 sodsurance, Eq

Show code

ABC Insurance

m Position questions and answers by dragging and
dropping into axis or legend field
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m Click update preview to see the visual without having to save
to the canvas

| Addnew | Edit

FILTERING PREVIEW

.
I

share - Categorical questions v

Dapresy Teiecom M Four M Swedish Telecom

o Chart Filters
m  Apply object level filters or compare series to the chart
m Choose from filters that have been applied in the questions
page (refer to variable administration section)
m Choose to nest or unnest compare filters (splits

Chart
bles Filte Settings Analysis Layout Events
FILTERS
( Nest Compare Filters

Prepaid or Postpaid Age group

Mo Selection Mo Selection -

—-All— —-All--

Prepaid 15-24

Postpaid 25-24
35-44
45-54 -
Compare

Sender Household Income

No Selection Mo Selection -
—All— Al
Male Less then 25 000
Female 25 000-3500C Eurc
35001 -45000 Euro
W= 45 001-55000 Euro 2

HIERARCHICAL GROUP SETTINGS

OPTIONAL FILTERS
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o Chart Settings:
m Apply a variety of settings and data configuration options to

the chart
m Chart type: Select the type of chart to be applied in the
dropdown
Bar v
Bar
Column
Line
Spline

Area

Line (Vertical)
Spline (Vertical)
Ares [Vertical)
Pie

Donut
Scatter
Bubble
Gauge

Solid zauge
Treemap
Heatmap

Marimekko

m Series Color Source: Pick from a color palette using RGB, hex
codes or directly from a color template

Color Template b

Question
ANIwer
Filter

Single Color
Value based
Auto

m Show values in chart and determine number of decimals to be
shown

m Series settings: used to display or hide a series based on several
factors including calculated results and base sizes.
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m Time selections: display data on a custom time period and
interval. Users can also apply and modify the moving average.
Visualizations will automatically update as new data is pulled
into the system

e Full Period: report on all the data that has been loaded
into the project

e Select last X periods: choose a time period that updates
dynamically as new data is loaded ini.e., the last X
number of days, weeks, months, efc.
Year-to-date: report on all data from the current year
Select start and stop date: report on a fixed time period

)
0
r

CHART

I Series options Side by side o I

Invert chart Show as polar

Allews zooming

I Series colar source Avto b I

Legend position Top -

Mo of decimals
S—

I Show values 1 I
Chart rendering By shown decimals bl
Baze zize information Baze hidden bl

SERIES

TIME SELECTIONS

AXIS AND TEXT

TOOLTIP

CALCULATION

OTHER
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o Chart Analysis
m  Apply analyses to any chart or table using the analysis tab
m Benchmarks are used to show the value difference between

time periods or other data points. Benchmarks can be

=Forsta

calculated in units, percentage share, or conversion rate
m Statistical Analysis:

e Significance tests can be applied to charts and tables

using an independent sample Z test or T test.

o Toggle on the radio button and use the dropdown
options to configure your analysis and what to test

against

BENCHMARK

PREVIEW

STATISTICAL ANALYSIS

Basesize (7)

Allitems

AXIS AND LEGEND

PERCENTILE

MEAN VALUE SERIES

AGGREGATED SERIES

Swedish Telecor

-25-3¢ W Dapresy Tebecom - 2544 M Four-25-3¢
Swedish Telecom - 25-24 Il

544

Internal order sscending

Show Table

m Percentile:
Uses aggregated results shown in a chart and visualizes
them as percentiles. Users customize their percentile

scales and assign a label and color to each

m Mean Value Series:

e Add a series that displays the mean value of the result in

the chart

m Aggreqated Series:

e Used to sum the values displayed in the chart instead of
calculating a mean. Users have the same customization
options as the mean value series
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o Chart Layout
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m Choose from a variety of prebuilt chart templates or sort
through the layout sub-menus to customize the exact style of

your visualization

m Customize the look and feel of each component of the chart:
Axis & legend, data points, fonts, sizing, gridlines, backgrounds,

etc.

CHART BACKGROUND

SERIES

GRID AREA

AXES

LEGEND

GENERAL
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e Chart Events
Create drill downs or custom navigation by linking a chart to
any other slide or report. Users can include a hover toolfip to
provide more information on a specific chart or result.
Choose to incorporate clickable link and or a hover tooltip
Choose report and slide to link chart to

o

CLICK

Link target

StoryTeller report v

Report
Storyteller - Dashbeard | v

Slide
Stide 1

=1 [static text)

Slide or object link?

An object link goes to the slide where the objectis
tocated alwsy

A slide link goes to the specified slide number always

Set default opticnal filters in link

HOVER

=Forsta

e After creating chart, simply click save to apply to the canvas

and reposition as needed

e Click here to learn more about additional chart settings
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Table set up

e Table:

o Add a table to your canvas to report on data and collect

=Forsta

Back to Top

meaningful insight (same logic applies for setting up a table as
chart)
o Click here to learn more about table set up

Respondent Table set up

e Respondent table:

o Add arespondent table to report on and filter open ended
comments by clicking on the respondent table ribbon in the

admin toolbar

Select variables to include in the respondent table by
highlighting and clicking “add”

Configure any filters to be applied

Settings is where you can set table up using a specified

time period and can control options such as table width,

limiting table to show a specified number of rows and
hiding/displaying information

In layout settings you can control the look and feel of the
object by incorporating different fonts, sizing, colors, etc.
Click here to learn more about respondent table set up:

Respondent ID Response Date

What do you think about Dapresy Telecom?

Overall Satisfaction

2010-01-02
2019-01-02
2018-01-02
2019-01-02
2019-01-03
2019-01-02
2019-01-02
2019-01-02
20190103
2019-01-04
2019-01-04
2019-01-04
2018-01-04
20198-01-04
2012-01-04
2019-01-04
2018-01-04
2019-01-04
2019-01-04
2019-01-04

Good value for money
Very Helpful

Gives that extra service
Friendly

Gives that extra service
Gives that extra service

Proffesiona

Would definidely recommend

Proffesiona

Good value for money
Extremely competent
Good value for money
Good value for money
Very Helpful

Gives that extra service
Good value for money
Good value for money
No comment
Extremely compatant

No comment

1 Doesn't agres at all

5

1 Doesn't agree at all
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Word Cloud

e Word cloud:
A word cloud can be added to any storyteller report by
selecting the word cloud ribbon in the admin toolbar

The size, layout and colors can be defined in the set-up screen
Word clouds are dynamic to any filter selection on the page

o

=Forsta

Back to To

merasted
approached

don'twaited

electomic

druing
layout mOdeIS prices
= Staffwin
better
quite high
s they visit o
details helpfu”
Super disappointed
shopping
b
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Back to Top
Dynamic lcon/shape

e Dynamic icon/shape
o Connecticons and shapes to variables to dynamically update
by selecting the dynamic icon ribbon from the admin toolbar
Choose from a variety of ways to display dynamic icons

Partly fill by value: Partially fill icon based on a count or percent
value

o Select comparison type

— e S

Dynamic icon / shape

COMPARISON TYPE

Whot to compare against threshold volues

Single rezult

Diference between 2 questions

Difference between 2 answers

Difference between 2 answers in compars filter
Difference between 2intervals

Select questions and answers to show as data points
Apply any filters, weights, or fime periods
Under icon tab, toggle on partly fill by value, choose color
scheme and scale

o Click select to choose a shape oricon from our library

Dynamic icon / shape

ICON/SHAPE SETTINGS

( Partly fill by value

- Value color Background cotor
Min scsle Maxscsle
o 100
Fill direction Vertical
Start velue Stop value

= W 100
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o Choose anicon from any category in the dropdown. All icons
are tagged with searchable keywords

Dynamic icon / shape
Library Layout
FILTERING
lcons N
SELECTION

* !@@@@@Q D SO 0OE
/b @%@mutbwﬁ@ﬁ’
wAQQAA-v\/VX%

‘Y HE2AQAQEaEPQROE®
YV P () ohootoie P Y
R[]l
REgSjeEerdD&E
&

]QA@NQ@

-
e

Y
|

&@ﬁ&?h(}ﬂ
!’@Q(‘é@@?ﬂ'
teéi0<(#§~l

O e@@T »:!
Daal s

OO0 hbD g
SO ¥F VTSR
g 1 m g
ho0o® "WV
ERERRAY O
OONPEEE
SO & 4 a4
GO0 8RE .

o See common use cases for dynamic icons below or click here
to learn more about dynamic icons/shapes

Changing color Changing rotation (and color)

NPS
Trend MoM

Satisfaction
Trend MoM

Value for Money
Trend MoM

(3]

. Satisfaction with Service 68%

Value for Money 70%

Partly filled dynamic icons Partly filled dynamic icons

Satisfaction with Service (in %)

Maintenance General Repair Collision Repair

58% 60% 50%
Detractors Neutrals Promoters
22% 34% 43%
h n depend n filter ow picture dependent on selected filter

. Florida
@ Maintenance

Alest-lcon is shown in case NPS Score falis below +15

Traffic light buitd by using dynamic icons

Satisfaction Value for Money

G ¥
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Slide layout and formatting

e Add slide / slide options:
o Add new slides or copy, import, rearrange, and delete existing
slide

e Layout settings
o Next to the start tab, access your report layout and export
settings by selecting layout

Layout | Filters & Settings

Enter Show Show Smart Show Snap to Colors
ckground | Boeders Guidelines Gridines Grid

-

Helplines Colors

e Configure the size of your canvas, navigation through the
report and export formats you want to enable

Report layout settings

REPORT FORMAT

Slide size FPT 18:9 (£280x720) v

PPT 4:3 (950x720)

Show PFT template as slidgiated e e BOX720

A4 landscape (L123x798)

Aé portrait (796x1123)
Activate device filtering Small screen format (350x500)
Custom...

NAVIGATION

EXPORT FORMATS
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Applying Filters

=Forsta

Back to Top

e Filters & Settings:
o Activate deck level filters and time periods to apply to

entire report and save as favorites

' o &
<
Optiona Autoupdate Optional Favorite
chart aattings
o settings =
Filters Chart l=b Fevorites

Apply variables as filters and or compare options to be
selected in dashboard

o Filter: View respondents within a specific group

o Compare: View a split between respondent types
Choose other settings such as including a no selection or
multi-select opftion to filters

Optional Filters

SplitFilters Nest Compare series [ Maximum number of compareseries | 10

e Save toreport and make appropriate data cuts

Aoo
AEE

LL]

oup
25-34, 35-44

v =
\ Filkar ® Compars

Gender

No sslection » UPDATE
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Back to Top
Creating Templates

e Templates Library is a customer folder to access previously saved
objects, slides, or reports to be reused for more efficient reporting
m Right click on report to save object, slide, or report as
template
m Share and access templates through customer folder to
be reused in reports
m Click here to learn more about templates

TEMPLATES

_:—___:—_—O_

Ll;:c:x Zl;-moes Zl;-moes Csl;:o;oes 3|;_co¢es Ebcones

C— Ca— EECE— I U { UU Co—C— C—
: E— N E— I ) ! C—C— C—
o :

O EEe—— T T _ H:i_ wo— —

4boxes 4boxes +circle 3 boves & bowes Eboxes S bares
i Slide Slide Slie Slide !
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Front End StoryCreator (PPT Automation)

From the back-end, to access the “front-end” of Forsta Visualizations, where
you build your reports, click the “Design/Preview Reports” button

Wers Reporting Objects  Portal Design  Users

In the left-side panel you can see your deck settings related to creating a
new deck or opening a previously created or shared deck

Here you can also choose to share your deck with other users and
determine whether these decks should be editable by other users through
the collaboration feature

You can also export all of your decks using the Export option in the left-side
panel

Generate PPT report as editable objects

Generate PDF report g

Generate Excel report

My exports page (0] M

= DECK3s {
[ Mew -
=sForsta
Visualizations
I~ Save
—| Sawveas..
- EXPORT X
Share... interactive dec
Filename
— ’ %DateTimeds "7 Filters ar)
SLIDES : B -
(+) Newslide : Generate PPT report as images =
= Spline
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e In the topright corner, there is a “Setup” button which allows you to access
your deck-level global settings. (*Note this is only available with
administrative access*) Some of the most commonly uses settings include:

o Calculation Types - you can choose which calculations are available
and set global, default settings regarding units and decimals on the
calculation level

o Decks - you can toggle on “Allow users to add deck level filters”.
Once turned on and back in the deck builder interface, at the top of
the screen you can enable any of your filters as global, deck-level
filters to filter your entire report

o Slide Layout Templates - you can choose whether you want to use
the system layout templates or if you want to upload your own PPT
template layouts (layout master templates).

QUESTION BLOCKS

QUESTIONS

CALCULATION TYPES

3 Count - Categorical questions 1 e

Base size options in significance test formuta ()

ependent sample Z test

independent zample T test

B3 Banchmark calculstions
3 Rank

Mean value series

FILTERS

STATIC FILTERS

TIME PERIOD

INTERVAL MOVING AVERAGE

OBJECT TYPE CHART TYPE SERIES OFTION
WEIGHTING

BASE SIZE LIMITS

DECKS
SLIDE LAYOUT TEMPLATES

EXFORT FORMAT

COLOR TEMPLATES

DEVICE FILTERING

SMART FUNCTIONS
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m Layout Master Templates: Enables you to upload your own PPT

=Forsta

template and select which layout from your master slide

template should be used as default. Your deck in StoryCreator
will take on all settings (backgrounds, slide sizes, etc.) from the

PPT template.

e Click here to learn more about PPT templates:

SLIDE LAYOUT TEMPLATES

System layout templates

( Layout master templates @

Drag and drop file to be uploaded here or

Browse..

Accepted file types: .ppt. .ppbx .pot, .pobx

SForsta
Click to edit text
Click to edit text

1_Title Slide

Title and Two Content - b

Title-Hexagon

Title, image and table

iz -

1_Section Header

Title and Two Content (pink
borders)

Agenda

Title, image and chart

Cheh b et tont

Title and Three Content (pink
borders)

Clickloedit text | :

Divider-City

Comparison

Content-BG
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m System Layout Templates: Gives you access to the default
system slide layouts and enables you to choose whether you
want the PPT slide background to display and also set the slide
size. When using this option, upload the PPT template (that you
export into and can use as a background) under the “Export
Format” section.

(3) Newslide v ‘ — \ ~ ~ s

e Backin the deck-builder interface, you can add new slides in the left-side
panel by either clicking “+ New Slide” or expand the arrow next to “+ New
Slide” to add in a new slide using a different slide layout

e The objects that can be added to your StoryCreator deck are charts,
tables, images, shapes, and text boxes. Click the icon you want to add into
the deck to begin working on that object.

e Object Settings:

o “"Questions” tab
m Shows the different calculation types available for categorical
and numerical variable types
m All questions are shown in a scrollable and searchable list
m Once a question is selected, you will see the associated answer
list display on the right where you can pick and choose which

Questions Filters and Splits

Show code

CCCCC

Calculate result

Number of results to be calculated: 3
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o “Filters and splits” tab
m Shows all filters that have been enabled in the back-end of the
system
m Select the check box next to the filter options you want to drill
down info
m The filter icon enables you to filter, the split icon allows you to
compare

"/ Filters and Splits £ Timeselections | Setup | Bl

o “Time Selections” tab
m The “Time Period” dropdown allows you to set the time period
you are reporting on:
e Full Period: report on all the data that has been loaded
into the project
e Select last X periods: choose a time period that updates
dynamically as new datais loaded ini.e., the last X
number of days, weeks, months, etfc.
e Year-to-date: report on all data from the current year
Select start and stop date: report on a fixed time period
m The “Intervals” option allows you to split the data by different
time period options. “Full Period” means no interval is applied

7) Questions Filters and Splits B Timeselections 4 | Setup | &3

Weskz) Monthiz Quarter(s]
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o Visualization Types
m  When working in a chart, you will see all supported chart types
and can click info each chart type and see additional options
m  When working in a table, you will see different default table

styles
o s
— a4 ~~ ~ >
Bar Line Spline Area Pie
[} kI -
=23 i N .
ol m
Ber Stacked bar Full stacked bar

L] o - o ey
2 ¥ O N
X !
I s I l .

Column Stacked column Full st
]

o Settings Toolbar
m At the top of the slide, you will see your main settings toolbar
which includes all options for customizing your objects. Hover
over eachicon in the toolbar to see what the setting enables
you to do
e Format Chart: options related to the look-and-feel or
design of your charts and tables including colors, fonts,

etc.
>< Formatchart ~ = S
i Dstavalues
# Base
il Scaie
i A =
A e
il cridune
. Seriesco
_— Legend
s Filter text
<. Chart background
i Gridba
.: Bar/colu
Ff Font
= Cherttitiesfoote
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e Series Settings: data-driven options such as sorting, low
base warning/suppression rules, etc.

. . oA . .
|-I| Series zettingz ~ ;;E Apply analysis ~

b Bads & legend entries

|F Ssorting

.= - . -

£ Display as negative & positive values
A& Warn for zeries with low base size

¢ Hide series with low base size

Hide series with low result

@ 1@

Hide empty zeries

e Apply Analysis allows you to run additional analyses
within your charts and tables including benchmarking,
statistical analysis, mean value series, and ranks (*only
available in tables*). Click into the analysis you want to
run, turn on the radio button to enable the test, and fill
out the fields provided to you

¢ . v 4 = v A = eE
A Formatchart IR O S Showtext A* A A HH | ol Seriessettings ol Apply analysis ¥

Brand awareness Top of mind - 25-34

[[e]
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Front End Cross table tool

e From the back-end, to access the “front-end” of Forsta Visualizations, where
you build your reports, click the “Design/Preview Reports” button

U Projects H Design/Preview reports

Start | Project Settings  Data  Questions & Answers  Reporting Objects  Portal Design  Users

9 B &

e In the left-side panel you can see your workbook settings related to
creating a new workbook or opening a previously created or shared
workbook
Here you can also choose to save or share your workbook with other users
You can also export all your workbooks to Excel using the Export option
In the left-side panel you can also choose to add in new sheets, drag-and-
drop to change the order, or right-click to rename a sheet

= WORKBOOKS L
_- b
L7 Open
| Sawe
= Sawvea
Export all sheets as separate sheets
SHEETS

xport all tables as separate sheets

(¥) Newshe=t Exportall sheetsinto one single sheet

Export selected sheet(s) as Separate sNeets
-
2: Sheeti Evrimrt calart StfeN f=lor = canarata .
. CXport seleCted sneet|s) [alles a5 separate sneets
Cxport selected sheet(s) Into one singie sneet
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e ''Rows, Columns, and Filters” Tab

o

On the right side you have your build area which is where your tables
are created using a drag-and-drop interface

From your list of questions, you can drag-and-drop variables into
either the “Rows” section, the “Columns” section or the “Filters”
section. You can also choose to hover over a question and choose to
add as a Row, Column or Filter from the hover-over window

|; Rows, Columns and Filters 58 Calculations £ Generate table (0 cells) R Templates | &% Fuliscreen
Question blocks SHEET 1
Select options
il Transpose  J, Splitsettings
Filters Columns
Show code &= Time pericd i3
WTC A
o Spontansous advertising awareness - In mind -
Donut Call

& Spontaneous advertising awareness - In mind -

Cther

o Spontansous advertising awareness - In mind -

Don't

? Brand Consideration - Dapresy Telecom

@ Brand Considerstion - Four

i Brand Consideration - Swedish Telecom

& Brand Considerstion - Sweet Talk

Rows

o' Brand Consideration - Telecom for You

&" Brand Considerstion - Duty Cslls

¢ Brand Considerstion - Tel Me More

¢ Brand Consideration - DonkeyC

¢ Brand Consideration - WTC

om

& Brand Considerstion - Donut Cail
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o Next to your question in either the Rows or Columns, select the
orange text that says “X of X selected”. This will bring you to the
answers associated with that question and you can select/deselect
which answer options you want included in the table. Here you can
also choose to create nets/grouped answers directly in the Cross
Table. Simply give your net a name and choose which answers to

net.

This can now be included in your Cross Table.

Spontansous advertising awsreness -

Sweet Talk

Spontaneous advertising awareness -
Telecom for You

Spontanscus advertising awareness -
Duty Calls

Spontanecus advertising awareness -
Tel Me More

Spontansous advertising swareness -

DonkyCom

Spontansous advertising swareness -

DonutCall

Spontanscus advertising awareness -
Other

¢ Spontanscus advertising awareness -

Don't know

In min

nm

n min

nm

Inmi
n mi
Spontanescus advertising awareness - Inm|

nmi

In min

d-

nd-

d-

nd-

nd-

nd-

nd-

nd -

=

Brand Consideration - Four

¢" Brand Considerstion - Dapresy Telecom

Rows

+[-] Table breaks

BRAND CONSIDERATI...

Show code

All

i 1Notatall likely

4

i 5Verylikely

Don't know

CREATE GROUPED ANSWER

Label

Top 2 Box
[ 1 Not atall likely

-
5Very likely

[0 Don'tknow

o In the filter selection, click the variable(s) you have selected as a filter

and select which filter options you want to filter by

o Inthe “Time Period"” section, you can define the time period you are
reporting on:
Full Period: report on all the data that has been loaded into the

project

Select last X periods: choose a time period that updates
dynamically as new data is loaded ini.e., the last X number of

days, weeks, months, etc.

Year-to-date: report on all data from the current year
Select start and stop date: report on a fixed time period
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o Once your table is set up, click the blue “Generate Table: button to
run the cross tabs

SHEET 1

Filters Columns

Age group 6 of § selected Household Income 3 of 8 selected

Rows

v~} Table breaks

Brand Consideration - Dapresy Telecom

Brand Consideration - Four

Brand Consideration - Swedish Telecom

Once generated, you can then access the settings toolbar within the
“Generate table” tab.
o Calculations - include additional calculation types i.e. counts, means,
etc.
o Splits - choose whether your banners should be nested or un-nested
and add in totals
Use weight - weighted or unweighted data
Decimals - how many decimal places should display
Base - weighted or unweighted base and where it should display
within the Cross Table
o Page Breaks - adds in a page break after each selected question
which changes the Cross Table from one stacked table to individual
tables per question
o Table Key — choose information to display at the top of your table. This
information also exports to Excel

®

stions  ff Generate table (159 cells R Templstes | &% Fullscreen

v e ge ol E
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e Multiple settings from the toolbar provide you with a “More..."” option which
links you to the “Calculations” tab
e “Calculations” Tab:
o Includes additional details and granularity on settings
o The "Calculations” tab is also where you can run analyses within your
Cross Tables including benchmarking, statistical analysis, mean value
series, ranks, and correlation analyses. Click into the analysis you want
to run, turn on the radio button to enable the test, and fill out the
fields provided to you
o Within the “Calculations” tab you can also access “Compute
Variables” which allows you or your end users to create their own
custom variables directly in the Cross Table:

M Tempistes | &3 Full screen

IE Rows, Columns and Filtars S8 Cslculations 5 Generatetable (189 cells)

STANDARD CALCULATIONS

BASE SIZE OPTIONS

SIGNIFICANCE TESTING

BENCHMARK

RANK

COMPUTE VARIABLES

Compute variables

m “Define answers” tab is where you will give the new variable a
code, a name, choose how many answers it should have, and
define the answer labels

Creats Mew Edit comipute variable

Define answers | Define cloulations

Code Mumber of answer alten

|NE'.'.I Variable

Report text
[New Veriable

KLKL >0
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m “Define calculations” tab is where you will define the
expressions for each of your answer options:

1. Select the answer option from the dropdown

2. Select the variable from the Questions dropdown

3. Select the answers from the answer list that displays
below the selected question and “Add to expression”

4. The expression box can be typed into via the keyboard
or the buttons under the “Operator” sector can be used

5. Standard Boolean Logic is used to set expressions

6. Click “Save”

Edit comput=s varizble

Answer alternative 1- 1 o

Questions (Question id - Code - Report taxt]

EsCountry

Answers alternatives of selacted Question Expression

1- Unibed States
Z-Cenada

m This variable will now be at the bottom of the questions list
under the “Rows, Columns and Filters” tab
e In the top right there is a button for “Templates”. Templates allow you to
save default settings and variable selections.
o Save a new template by giving it a name and choosing whether you
want it on by default
o You can access all saved templates from the Templates button in the
top right corner, or directly within the “Rows, Columns, and Filters” tab
when building your Cross Tables
e When exporting from the left-side panel, you can customize how your
export functions:
o You can export your entire workbook or just a selected sheet
o You can also export all tables into one Excel sheet or to export all
tables as separate Excel sheet
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Additional Information

For further assistance during your trial, there are two ways you can seek help:

1. Review the Knowledge Base which offers training videos and a searchable
database.

2. E-mail the Forsta Global Tech Sales team if you heed more one-on-one
assistance.

e Dashboard demo examples: https://demo.forsta.com/visualizations

e Dataimport tips: https://forstavisualizations.zendesk.com/hc/en-
us/articles/4410171502363-How-Should-My-Data-Look-

We are committed to ensuring the Forsta Visualizations tool meets your needs as
you're going through this evaluation period.
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