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1 - Introduction

This document describes new and improved features in the Dapresy Pro 2019 April Release.

If you would like to know more about these features, please contact Dapresy Global Support at:
support@dapresy.com and they will be able to assist you.

Best Regards,

Dapresy Team

Email: support@dapresy.com
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2 - Overview

The Dapresy Pro 2019 April update contains a wide range of improvements in different areas to help you
with new functionality and produce with greater efficiency, here is a summary:

Story Creator — a new module

e The Story creator is a new tool where both the Administrator- and the Report users can perform
ad-hoc analyses by slicing and dicing the data and visualize the result in charts. The users can
also create complete decks with multiple slides, and multiple charts per slide, including basic
text boxes for entering slide headers, sub headers, footers etc.

The created decks can be exported, to PPT, PDF and Excel, and also be saved as personal
favorites for future usage. By for example using “floating time periods” in the charts the decks
will include new data automatically as soon as new data has been loaded to the project, so, the
tool is perfect for use in both ad-hoc and tracker projects

Here we see the Story creator tool.
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Storyteller improvements

e Benchmark calculations across series: Benchmark calculations can now be made across series in
charts and tables which makes it possible for more advanced comparisons. As an example, you
can now compare result of different types, like a percentage value with a numeric value, which
is common when comparing survey results to external benchmark/norm/target values.

e Support for applying multiple weight variables in a chart/table: A chart/table could previously
use one weight variable in the calculations only but now you can apply different weight
variables when applying filter compares, each compare series can be calculated with a unique
weight variable.

e Improved dynamic weighting in Optional filters: The Dynamic weighting, in Optional filters, can
now also be applied to optional compare filters and not only to optional filters. With this
support a chart/table can use a unique weight variable per compare filter.

e Sorting of Optional filters: The filter options, within an Optional filter, were previously sorted by
the defined sort order in the answer block but the sort order can now also be alphabetically
when needed. Sorting the filter options alphabetically is great in trackers when new filter
options continuously are added, by sorting these options alphabetically you always get a
relevant sort order without any manual job when the new filter options are added.

e Improved default settings in Optional filters: when setting up the Optional filters you can now
select to set all the current and future filter options to default selected when the user enters the
report. By using this new option manual work is eliminated in cases where all options always
shall be default selected in projects where new options are added continuously.

e Respondent tables with stacked data: In projects with Stacked data you can now select if the
non-stacked variable cells should be merged or not to remove repeated information. The left
table below shows the merged layout and the right table a non-merged layout.

www.dapresy.com Technical Release Notes Dapresy Pro 2019 April Release Page 6 of 102


http://www.dapresy.com/

dapresy

BETTER DATA BY DESIGN

v 7 e 7 T h'd A h'd 7 '
S - T— RespondentID  Age group Gender Ad Have seen ad?
S S ey G 1 1524 Woman  Volvo service on TV Yes
Radio 8d lorem pusm Yos 1 1524 Woman  Radko ad lorem ipusm Yes
1 1524 Woman  Ad Ziatan driving volvo in forest  Yes ! ficod Woman  Ad Ziaton driving volvo in forest  Yes
90 premium model Yos 1 1524 Woman 90 premium model Yes
New XC90 electric hybrid NG 1 1524 Woman  New XC90 electric hybrid No
Vs savics G TV o 2 5564 Man  Volvo service on TV No
o e e No 2 5564 Man  Radio ad korem ipusm No
2 5564 Man  AdZlatan driving volvo in forest  Yes. 2 5564 Man  Ad Ziatan driving volvo in forest  Yes.
90 premium model Yes 2 5564 Man  S90 premium model Yes
New XCS0 electric hybrid Yes 2 5564 Man  New XC90 electric hybrid Yes
Volvo service on TV No 3 4554 Woman  Volvo service on TV No
Redio ad lorem ipusm No < 4554 Woman  Radio ad lorem ipusm No
3 4554 Woman  Ad Ziatan driving volvo in forest  No 3 45-54 Woman  Ad Zlatan driving volvo in forest  No
90 premium model No S 4554 Woman  $90 premium model No
New XC90 electric hybrid Yes 3 4554 Woman  New XCS0 electric hybrid Yes
Volvo service on TV Yes 4 4554 Woman  Volvo service on TV Yes
Radio ad lorem ipusm Yes 4 4554 Woman Radio ad lorem ipusm Yes
4 45-54 Woman Ad Zlatan driving volvo in forest  Yes 4 45-54 Woman  Ad Zlatan driving volvo in forest  Yes
590 premium model No 4 4554 Woman  $90 premium model No
New XC90 electric hybrid No 4 4554 Woman  New XC90 electric hybid No
Volvo service on TV No 5 4554 Woman  Volvo service on TV No
Radio ad lorem ipusm Yes s 4554 Woman  Radio ad lorem lpusm Yes
5 4554 Woman  Ad Zlatan driving volvo in forest  Yes 5 4554 Woman  Ad Ziatan driving volvo in forest  Yes
$90 premium model Yes s 4554 Woman 90 premium model Yes

Cross table tool improvements

e  Static filters: It is now supported to apply “static filters” to the Cross table tool. A static filter is
always applied to the calculations and cannot be turned off by the users. Static filters are useful
when having respondents in the database that the users of the Cross table tool shall not be able
to include in the calculations for different reasons. It could for example be “incompletes” in
project where both completed and incompleted interviews are imported. Another common use
case is to provide the users with data for completed months only, even if data is loaded to the
project on a daily level, that can now easily be achieved by applying static filter to the Cross
table tool.

e Turn off the ability to share Favorites: It is now also supported to turn off the ability to share
Favorites in the Cross table tool. When this setting is applied the users can still save their own
favorites but not share those with other users

Data import improvements

e New option for ignoring new meta data: A new data import option supports importing data
files with new meta data and relevant case data that will be ignored during the import process,
not imported and have no impact on the import. This new setting is great to use in projects, that
for example, uses daily scheduled imports where only case data is imported as the import
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process will be successful even if the data file contains new questions/answers, with the current
logic the import process stops in this scenario and no data is imported.

o Create and edit Meta data transformations in Import scheduler page: You can now create, and
edit, meta data transformations directly in the Import scheduler page which streamlines the
process as you do not need to first make an manual import to be able to create the meta data
transformation. This new option makes the process much more efficient, especially, in projects
where the data source is a third party system and not a file transfer as you now can select which
variables to be imported to your project, recode open ended questions to categorical questions
etc. directly during the import by creating a Meta data transformation.

Performance improvements

e (Calculations: The calculation speed is now faster in projects with non-stacked data. The
improvement is significant in projects with large numbers of respondents but has a positive
impact on all sizes of projects.

e Enfesys, Input variables: The Input variables used in the Enfesys process can from now on be
stored in the in-memory data model for significantly faster calculations of results based on Input
data.

e Respondent table performance: the Respondent table object is now using the in-memory data
model which results in better performance. How much faster the respondent tables load
depends on multiple factors but it is many times faster than before. The bigger the project and
respondent table is, in terms of data, the bigger impact the new logic has. Note; the new logic is
not turned on by default yet, the administrator must activate the option in project settings.
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3 Story creator - a new module

The Story creator is a tool where both the Administrator- and the Report users can perform ad-hoc
analyses by slicing and dicing the data and visualize the result in charts. The users can also create

complete decks with multiple slides, and multiple charts per slide, including basic text boxes for entering

slide headers, sub headers, footers etc.

Here we see the Story creator interface.
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The created decks can be exported to PPT, PDF and Excel. When exporting to PPT the charts are

exported as images, when exporting to Excel the data behind the charts is exported as tables.

The users can also save the created decks as personal favorites for future usage. By for example using
“floating time periods” in the charts the decks will include new data automatically as soon as new data

has been loaded to the project, so, the tool is perfect for use in both ad-hoc and tracker projects.

If the project uses My stories, and if the user has access to the My Stories report, the user can also save

Story creator slides into My Stories in the same way as Storyteller slides can be saved to My Stories. A

story can contain a mix of slides from any Storyteller and the Story Creator.
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The Story Creator also includes smart logic which are artificial intelligence functions applied to key areas
in the Story Creator functions to make the creation of a chart easier and more efficient. The smart
functions are designed to make the best selections based on rules defined within the system. You will
see this in the suggestions made for chart type, series colors and in the application of where items such
as questions and answers should go in the axis and legend. It is always possible to override the smart
function if required.

The Administrator has the ability to limit the content in the Story creator in the same way as the content
can be limited in the Cross table tool. The Administrator user defines which questions and filters that
will be available in the tool but also which features are available to the user. As an example, the
Administrator can remove the ability for the Report users to select between weighted and unweighted
data, remove the ability to break down the data on a daily level or remove the ability to perform
significance testing, etc.

Static limits for hiding result due too low base size or limits to warn for low base sizes can also be pre-set
so the users of the Story creator do not analyses results with a too low base size . The purpose of
limiting the content in the Story Creator and setting predefined limits is to provide the Report users with
a governed and easy to use tool that fits the need of the respective project and the skill level of the
users.

The level of data filtering each user can apply to the charts in the Story Creator can also be limited by
setting access rights to filters and hierarchical filters on a user level. Except from access rights to filters
the users can also get access to different set of questions and answers by applying Variable subsets and
setting appropriate access rights to these.

Multi language support of the interface (buttons, information messages, headers etc.) is not supported,
it is always displayed in English, but the meta data (question texts, answer texts, filters) is displayed in
the language selected by the user.

Chapter 3.1 described how to use the Story creator form a Report User perspective and chapter 3.2 how
to set up the Story creator from an Administrator perspective.
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3.1 Report user view
The Report user creates reports in the Story Creator based on their needs and they can do the following
during the report creation:

e Define the content of the charts by for example

O

o O O

@)

selecting the calculation type to be applied to the chart (percentage shares, means,
counts etc.)

selecting which questions and answers to be displayed in the chart

applying filtering to the calculations based on categorical filter variables or time period
filters

applying intervals to trend charts such as weeks, months, quarters and also applying
moving average calculations

selecting visualization type (bars, columns, lines, splines, areas, pies, donut, gauges,
polar etc.)

selecting if data should be weighted or unweighted

applying additional calculations such as significance testing

applying base size warning or hide result with a low base size

etc.

e Define the content of the text boxes

e Create multiple slides and define multiple charts per slide
e Export all the slides to PPT, PDF and Excel
e Export the data table behind a single chart to Excel

e Export a single chart as a PNG image

e Save the slides as a Deck for future usage

e Save slides into My Stories

Note the following limitations: a chart in the Story creator can contain a maximum of 4 000 data points

and a deck can contain a maximum of 200 charts.

The image below is a quick guide of the user interface, as shown the tool is divided into four different
main areas; the Decks panel, the Slide panel, the Slide area and the Chart settings panel.

www.dapresy.com
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Here we see Story Creator interface and the four different main areas.
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Further down you find a short introduction to each area, more detailed information come in later

chapters.
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Chart settings panel

In the Chart settings area you define the content of the selected chart. You select which questions and
answers to be displayed, if any filters or specific time periods shall be applied and what type of
visualization to use and related formatting settings. In this area you can also select to apply additional
calculations to the result like for example significance tests or benchmark calculations.

Here we see the Chart settings panel.

? Here you select the calculation type and which questions and

answers to display in the chart

® Here you apply filtering to the calculations, you can also select to
split the result by the filter options for target group comparisons

etc.) and moving average calculations

[} [
(@ Questions Y/ Filtersand Splits & Time selections
= . » ; e
- ~ o ia € P e Here you select visualization type
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3 Formatchart v i A T # | Scale ols Showtext ~  A* A7 A ﬁ:{ |ul Seriessettings v~ | GE Apply analysis v
T 7 ® ®

!

Short cuts to most used formatting settings

Here you format the chart

Here you select time period and applies intervals (weeks, months

Here you select between
weighted/unweighted data
and applies additional
analysis such as significance
testing

Here you change which entries to be
displayed in legend and axis, sorts the chart
© by value, hide series with low base size etc.
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The slide area displays the charts and text boxes of the slide. The number of charts and text boxes

(including their size and position) comes from the used Slide layout. The size and position of all the

objects can be changed by drag and drop.

Here we see Slide area.
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Slide panel
The Slide panel displays all the slides in the current deck and here you can rearrange the slides by drag

and drop, add new slides, duplicate slides, delete slides, select which layout to apply to a slide etc. As
shown in the first image below a context menu appears on right click which includes in the same options
as shown in the top of the Slide panel.

Here we see the Slide panel and the context menu appearing on right click.

Options for selecting slide layout,
duplicating slides and deleting
slides

SLIDES

=]
=
Gl
G

. °®

Add new slide button New slide

0 Layout @ >
2 (7 Duplicate slide
/" Rename slide
[0 Delete slide

® Py
L 4 @

Sort the slides by
drag and drop

Presentation mode

i
0
®

Here we see the Layout selection menu, you can select among layouts with different number of charts

and text boxes.
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The Decks panel

In the Decks panel you can save the reports you build and load saved reports. From this panel you can

also export your report deck to for example PPT or Excel.

Overview of all your decks

E DEcks ©
L ® M save
Save deck {only applicable when
working in an already saved deck) Save as... @
. e {7 Open...

Open a saved deck

Save as new deck

", Export... @

° o I[J MY STORIES

Open the My Stories panel (used to
save slides into My Stories)

Export the deck to PPT,
PDF or Excel

Chapter 3.1.1- 3.1.3 describes all the features in the chart settings, slide panel and the deck areas in

more details.
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3.1.1 Chart settings
The Chart settings area is divided into different sections as shown in the image below, the content of

each of these are described further down.

Here we see an overview of the chart settings area.

? Here you select the calculation type and which questionsand

answers to display in the chart

® Here you apply filtering to the calculations, you can also select to
split the result by the filter options for target group comparisons

Here you select time period and applies intervals (weeks, months
etc.) and moving average calculations

[ ] ®
(@ Questions Y/ Filtersand Splits &5 Time selections

E | X < d e

Bar Line Spline Area Pie

e Here you select visualization type

3¢ Formatchart v fj 0db o9 H Scale ot Showtext v A* A7 A m lail Series settings ~ | B Apply analysis v
® ® ®

t ?
!

Short cuts to most used formatting settings

Here you select between
weighted/unweighted data
Here you format the chart and applies additional
analysis such as significance
o testing

Here you change which entries to be
displayed in legend and axis, sorts the chart
® by value, hide series with low base size etc.

Tip when working with the chart setup: the Questions, Filters and Time selection panels collapses
automatically when the result of chart is calculated, use the Pin option in top right corner to keep this

panel expanded all the time.
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Here we see the Pin button in top right corner, click this button if you want the top panel to always be

expanded.
(3) Questions %7 Filters and Splits 55 Time selections
SHOW RESULT AS ... SELECT AVAILABLE QUESTIONS Showcode ~ SELECT ANSWERS Show code
Categorical Numerical Select Question blocks ¢
@ Percentage share % - Current operator o

Mean ¥ - Prepaid or Postpaid Dapresy Telecom
P - Age grou Four

Count ®- ™ Swedish Telecom

Carrelation Analysis ¥ - Household Income Sweet Talk
¥ - Spontaneous brand awareness - Top of mind Telecom for You
@ _ Spontaneous brand awareness - In mind Duty Calls
% - Spontaneous advertising awareness - Top of mind Tel Me Mare
® - Spontaneous advertising awareness - In mind DonkyCom
% - Brand Consideration - Dapresy Telecom
%y - Brand Consideration - Four Denut Call
% - Brand Consideration - Swedish Telecom Other
% - Brand Consideration - Sweet Talk Don't know
2 - Brand Consideration - Telecom for You
% - Brand Consideration - Duty Calls
% - Brand Consideration - Tel Me More v
On Bramdt Famcidneasinn  Pasbeoeae

3.1.1.1 Questions tab
In the Questions tab you select which calculation type to be applied and which questions and answers to
be displayed in the chart.

The calculation selection is made in top left corner and is divided into two different categories,
Categorical and Numeric calculations.

The following Categorical calculation types are supported:

e Percentage share

e Mean

e Count

e Correlation analyses

The following Numeric calculation types are supported:

e Sum

e Mean

e Median

e Min

e Max

e Percentile

e Correlation analyses
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Here we see where to select calculation type.

(?) Questions %7 Filters and Splits {55 Time selections. -
SHOW RESULT AS ... SELECT AVAILABLE QUESTIONS Showcode  SELECT ANSWERS Show code
Categorical Numerical Select Question blocks s
@ Percentoge share % - Current operator h A

Mean ¥ - Prepaid or Postpaid Dapresy Telecom
¥ - Age group Four

Count % - Gender Swedish Telecom

Correlation Analysis ¥ - Household Income Sweet Talk
% - Spontaneous brand awarer Top of mind Telecom for You
@ - Spontaneous brand awareness - In mind Duty Calls
% - Spontaneous advertising awareness - Top of mind Tel Me More
@ - Spontaneous advertising awareness - In mind DonkyCom
@ - Brand Consideration - Dapresy Telecom WTC
% - Brand Consideration - Four Donut Call
% - Brand Consideration - Swedish Telecom Other
& - Brand Consideration - Sweet Talk Don't know
% - Brand Consideration - Telecom for You
% - Brand Consideration - Duty Calls
& - Brand Consideration - Tel Me More - B
Bn Bend Famcidarsinn  Pasbeaem

In the Question selection list you select the questions to be displayed in the chart. The list contains the
variables that match the selected calculation type only.

In the Answer selection list you select the answers to be displayed in the chart if the selected calculation
type is Count or Percentage share. The Answer list displays the answers of the selected Questions only.

Here we see an example of calculation, question and answer selections.

(?) Questions %/ Filtersand Splits 55 Time selections -
SHOW RESULTAS ... SELECT AVAILAELE QUESTIONS Showcode ~ SELECT ANSWERS Show code
Categorical Numerical Select Question blocks <
@ Percentage share - Current operator N Al ~
Mean - Prepaid or Postpaid Dapresy Telecom
- Age group
Count - Gender
Correlation Analysis - Household Income

- Spontaneous brand awareness - Top of mind
- Spontaneous brand awareness - In mind

- Spontaneous advertising awareness - Top of mind

- Spontaneous advertising awareness - In mind DonkyCom
- Brand Consideration - Dapresy Telecom WTC

- Brand Consideration - Four Donut Call

- Brand Consideration - Swedish Telecom Other

- Brand Consideration - Sweet Talk Don't know

- Brand Consideration - Telecom for You
- Brand Consideration - Duty Calls
- Brand Consideration - Tel Me More v N

Brnmd Frmcidneation Pl o

78408645 BBBE]BBRBSR

If Question blocks are present you can filter the Question list by one or multiple Question blocks, the
Question block selection list is located just above the Question selection list as shown in the image
below.

Here we see an example of the Question block filtering, the Awareness block has been selected so
awareness related questions are listed only in the Question selection list.
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() Questions %/ Filtersand Splits £ Time selections -
SHOW RESULTAS ... SELECT AVAILABLE QUESTIONS showcode ~SELECT ANSWERS Show code
Categorical Numerical Awareness s
@ Percentage share % - Spontanecus brand awareness - Top of mind N Al
Mean @ - Spontaneous brand awareness - In mind Dapresy Telecom

% - Spontanecus advertising awareness - Top of mind
& - Spontaneous advertising awareness - In mind

Count
Correlation Analysis

Donut Call
Other
Don't know

If the Story creator contains variable subsets, used to limit the content in the question and answer lists
the Variable subset selection list appears to the left of the question and answer selections as shown in
the image below. The logged in user sees only the Variable subsets he/she has access to. If the user has
access to one (1) variable subset only, or if the Story creator contains one Variable subset only, this
control is hidden but the only Variable subset is still applied and is filtering the content in the question
and answer lists.

Here we see a Story Creator with the Variable subsets selection list present.

() Questions V Filters and Splits @ Time selections -
SHOW RESULTAS ... SELECT AVAILABLE QUESTIONS Show code  SELECT ANSWERS Show code
Categorical Numerical Select Question blocks ¢
& Fercenage shore Current operator . B
Mean - Prepaid or Postpaid Dapresy Telecom
- Age group Four
Count - Gender
Correlation Analysis - Household Income
- Spontaneous brand awareness - Top of mind
VARIABLE SUBSETS - Spontaneous brand awareness - In mind
- Spontaneous advertising awareness - Top of mind
Dapresy Telecom, Four $ - Spontaneous advertising awareness - In mind

- Brand Consideration - Dapresy Telecom

- Brand Consideration - Four

- Brand Familiarity - Dapresy Telecom

- Brand Familiarity - Four

- Market leader - Dapresy Telecom

- Market leader - Four

- Where seen advertising - Dapresy Telecom v

P8I GG BBBLBRBBRSR

Note: Variable subsets are not filtering the content in the Filter tab. For limiting filter options, per user,
apply “access to filters” in project settings page and give the users relevant access rights.

Tip 1: You can resize the panel by drag and drop via the handles highlighted in the image below, as an
example you can make the panel higher to see more questions/answers without having to scroll, you
can also make the answer selection box wider to see longer answer texts.
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Here we see an example, the panel has been made higher and the answer box more wide compared to

the default view.

(3) Questions 57 Filters and Splits

SHOW RESULT AS ...
Categorical Mumerical
@ Percentage share
Mean

Count
Correlation Analysis

E5 Time selections

SELECT AVAILABLE QUESTIONS

Select Question blocks <

G I GBBRY &

10 BTG TG EEGIGRETEL G008 07

Iy to

- Likely to
- Purchase Intention

- Mobile broadband access

- Operator Mobile broadband
- KPI

- Country
- ciy

- Country

switch operator
ke ch
recommend

- Brand Consideration - WTC

- Brand Consideration - Donut Call
- Brand Familiarity -
- Brand Familiarity - Four

- Brand Familiarity - Swedish
- Brand Familiarity -
- Brand Familiarity - Telecom
- Brand Familiarity -
- Brand Familiarity -
- Brand Familiarity -
- Brand Familiarity - WTC
- Brand Familiarity -
- Market leader -
- Market leader - Four
- Market leader -
- Market leader - Sweet Talk
- Market leader -
- Market leader - Duty Calls
- Market leader -
- Market leader -
- Market leader - WTC

- Market leader - Donut Call
- Where seen advertising - Dapresy Telecom

Dapresy Telecom

Telecom

Sweet Talk

for You

Duty Calls
Tel Me More
DonkeyCom

Donut Call
Dapresy Telecom

Swedish Telecom
Telecom for You

Tel Me More

Show code ~ SELECT ANSWERS

Show code

o

Bad coverage
Bad performance
Better affer from other
Don't need the service
Switched phone
Economical reasans
Other

Don't know

Tip 2: If you are aware of the question and answer codes in the questionnaire you can display these

codes in the question and answer selection lists, by ticking the Show code option, to make it easier to

find the relevant items.

Here we see an example of displayed question and answer codes.

(@ Questions Y/ Filters and Splits

SHOW RESULTAS ...
Categorical Numerical
@ Percentage share
Mean

Count
Correlation Analysis

£5 Time selections

SELECT AVAILABLE QUESTIONS

Select Question blocks ¢

G40000000600806000090

Cons.9
Cons.1QY
Fam.1
Fam.2
Fam.3 |
Fam.4 4
Fam.5
Fam.6
Fam.7
Fam.8
Fam.9 4

Fam.10|-

Attr.1
Atrl.2
Aurl.3
Attr1.4
Attr1.5

( Show code | SELECT ANSWERS

Brand Consideration - WTC
- Brand Consideration - Donut Call

Brand Familiarity -
Brand Familiarity -
Brand Familiarity -

Brand Familiarity -

Brand Familiarity -
Brand Familiarity -
Brand Familiarity -
Brand Familiarity -

Brand Familiarity -
Brand Familiarity

Dapresy Telecom
Four

Swedish Telecom
Sweet Talk
Telecom for You
Duty Calls

Tel Me More
DonkeyCom
wrc

- Donut Call

Market leader - Dapresy Telecom
Market leader - Four

Market leader - Swedish Telecom
Market leader - Sweet Talk
Market leader - Telecom for You

- Bad coverage
- Bad performance

- etter offer from other
- Pon't need the service
- bwitched phone

- Fconomical reasons

Tip 3: Use the search fields above the Questions and Answers selection lists to find the desired items

faster.
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3.1.1.2 Filters and Splits tab

In the Filters and Splits tab you can apply filters to the chart. Which filters that are available to choose
from depends on the setup by the Administrator and the access of the user. Regular filters are displayed
in dropdown lists and the Hierarchical filters are displayed in a tree structure as shown in the image
below.

Here we see the Filter and splits tab, in this example the both hierarchical and normal filters are

available.
(@ Questions Y/ Filtersand Splits &5 Time selections B
HIERARCHICALFILTER T A ARPLY: EECTRRSAND SELITS @ Nestsplits
[J] Total Current operator Prepaid or Postpaid Age group
+[] Germany No filter applied (Total base) ¥l A No filter applied (Total base) Wl A 15-24,25-34 T LA
L] sweden

g Goteborg Gender Household Income Reason likely to switch
] maime Man, Woman Y. A No filter applied (Total base) Y A No filter applied (Total base) Pl A
[J Norrkoping
L \ Stockholm Likely to recommend Purchase intention Mobile broadband access

+ 1 luk No filter applied (Total base) ¥ A No filter applied (Total base) A No filter applied (Total base) Tl A

+[us

Note 1; In the hierarchical filter tree only the nodes that the user has access to are enabled and possible
to select.

Note 2; If access right to “regular “filters is applied (a project level setting) the Report user sees only the
filters he/she has access to, if the user only have access to a single filter option, within a filter variable,
the filter list becomes hidden and the data is always filtered by the hidden filter.

The selected filter options can either be applied as filters to the calculation or used to split the result by
the filter options (where each filter appears as a separate series in the chart). In the first image below
you see where to make the selection between a split and filter and in the second image you see the
difference between both these options.
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Here we see the controls for defining if the filter options should be applied as filters or as splits. The left
buttons is used to filter the data and the right to split the data by the selected filter options.

Age group
15-24,25-34 Y A

Search

D No filter applied (Total base)

D All filter options applied

15-24
2534
[ 35
[Jassa
[ ss6s
Ces+

Here we see two examples based on the above filter option selection (the age groups 15-24 and 25-34
are selected), in the left chart the age groups are used as filters and in the right chart the age groups as
used as splits.

B Spontansous brand awareness - Top of mind 1 Spontaneous brand awareness - Top of mirkl - 15-24
B Spontaneous brand awareness - Top of mirkl - 25-34
e _ Swest Talk _
" "’ Ty 8% 20% 2% 0% 3% o% s 0% 5% 20%  25% 0% 3%
Filter: Age group = 15-24, 25-34

If applying the selected options as filters (not as splits) and selecting multiple options within a filter
variable, like in the first example below, these are treated as “OR”. If selections have been made in
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multiple filter variables, like in the second example below, these are treated as “AND” between the
variables.

Here we see an example of multiple selections within a single filter variable, this selection will include all
the respondents that are either 15-24 or 25-34.

(?) Questions Y/ Filters and Splits Time selections -
APPLY FILTERS AND SPLITS
Current operator Prepaid or Postpaid Age group
No filter applied (Total base) A No filter applied (Total base) ¥ A 15-24,25-34 Wl A
Gender Household Income e
No filter applied (Total base) A A No filter applied (Total base) Yl A

[ N fiter appiied (Total base)

Likely to recommend Purchase intention r] Al filter options applied

No filter applied (Total base) Va A No filter applied (Total base) T A 1524

(V] 25.34
[Jasa
[Jassa
[sses
[es

Here we see an example of selection in multiple filter variables, this selection will include all the
respondents that are either “Man and 15-24” or “Man and 25-34".

@ Questions V Filters and Splits &5 Time selections -
APPLY FILTERS AND SPLITS
Current operator Prepaid or Postpaid Age group
No filter applied (Total base) T A Mo filter applied (Total base) T A 15-24, 25-34 T A
Gender Househald Income seaen
No filter applied (Total base) T J
Man, Woman T A - [ Mo fiter appiied (Total base)
Search Purchase intention E Al filter options applied
No filter applied (Total base) T A

[ o titer applied (Total base)

E 15-24

[ siter options applied [#]3534
L [ bt [Jasas
ﬂ Woman E 4554
L 55-64
L 65+

If applying the filter options as splits and having options selected in multiple filter variables these
becomes nested by default but these can also non-nested. In the first image below you see where to
turn the nesting on/off and in the second image you see an example with nested and non-nested Splits.
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Here we see the setting for turning the nesting logic on and off (note: the setting is only appearing if split
is applied to two or more filter variables).

Questions Filters and Splits &5 Time selections -
P =)

APPLY FILTERS AND SPLITS
Current operator Prepaid or Postpaid Age group

No filter applied (Total base) T A No filter applied (Total base) T A 15-24, 25-34 T|A
Gender Household Income Reason likely to switch

Man, Woman ¥ A N filter applied (Total base) T A No filter applied (Total base) T A
Likely to recommend Purchase intention Mobile broadband access

N filter applied (Tatal base) T A N filter applied (Total base) T A No filter applied (Total base) T A

Here we see an example of nested and non-nested splits based on the selections above (Man and
Woman is selected in the gender filter variable and 15-25 and 25-34 in the age group filter variable). The
left chart shows the nested result and the right the non-nested result.

 Spontaneous brand awareness - Top of mind|- 15-24 - Man B Spontaneous brand awareness - Top offmind - 15-24
B Spontaneous brand awareness - Top of mind}- 15-24 - Woman M Spontaneous brand awareness - Top offmind - 25-34.
B Spontaneous brand awareness - Top of mind|- 25-34 - Man 1 Spontaneous brand awareness - Top offmind - Man

N Spontaneous brand awareness - Top of mind|- 25-34 - Woman B Spontaneous brand awareness - Top offmind - Woman

Dapresy Telecom

By

Four Four

Swedish Telecom g Swedish Telecom
n

.
I
et Talk Swest Talk
I
0% 10% 20% 30% 40% 50% 0% 5% 10% 15% 20% 25% 30%  35%

Note: If Hierarchical filters are used these are always nested with the other selected
Tip 1: use the search field within the filter lists to find the options you are looking for faster

Tip 2: use the handle in the bottom of the panel to resize the Filter tab if you have a lot of filter

variables.
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Here we see an example, the panel has been made higher which is useful of the many filter variables are
available.

(%) Questions %/ Filtersand Splits [ Time selections

-

APPLY FILTERS AND SPLITS @ Nestspiits
Current operator Prepaid or Postpaid Age group

No filter applied (Total base) T A No filter applied (Total base) T A 15-24, 25.34 Tk
Gender Household Income Reason likely to switch

Man, Woman T A No filter applied (Total base) T A No filter applied (Total base) T A
Likely to recommend Purchase intention Mablle broadband access

N filter applied (Total base) T A N filter applied (Total base) T A No filter applied (Total base) T A

3.1.1.3 Time selection tab

In the Time selections tab you filter the respondents used in the calculation by selecting a specific time
period. You can also apply intervals such as weeks, months and quarters etc. to the charts. If intervals
have been applied you can also turn on moving averages calculations from this tab.

Here we see the Time selection tab.

(7) Questions %/ Filtersand Splits 5 Time selections

TIME SELECTIONS
Time period
Select last s |1 > Month(s) $
Interval
Week(s) Month(s) Quarter(s) Half year Year(s) Full period

Moving average
( Apply moving average 2 : weeks
Show first 1 week

Show week span in interval labels

3.1.1.3.1 Time period

To select a Time period select any of the options below in the Time period list.

e Select start and stop date: use this option to set a fixed date range
e Year to Date: use this option to include all respondents from the current year
e Full period: use this option to include all the respondents
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e Select last: use this option to select all respondents from the last X number of days, weeks,
months etc.

Note: the last option above, “Select Last” is based on the highest interview date in the project and not
the current date. If the highest interview date is the 3 of April 2019 the option “Last 1 week” will
include all interviews from that week which means all interviews from 1** of April (see calendar in the
image below), it will not include the respondents from the last 7 from either the 3™ of April or the
current date. The same goes for the other options so “Last 2 years” will for example include all
respondents from 1% of January 2018 if the highest interview date is 3" of April 2019.

< april 2019 4
ma ti on to fr 16 s
25 26 27 28 29 30 31
1 2[3 4 5 6 7
8 910 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
2930 1 2 3 4 5

3.1.1.3.2 Intervals
To split the data by intervals such as weeks, months and quarters select the desired interval in the
Interval selection control. Full period means that no interval is applied.

Here we see the Interval selection control.
(?) Questions Y/ Filtersand Splits &5 Time selections

TIME SELECTIONS

Time period

Select last

<O

Month(s)

<>

Interval

Week(s) Month(s) Quarter(s) Half year Year(s) Full period

3.1.1.3.3 Moving average
If an interval is applied to the chart you can also so apply a moving average calculation.
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Here we see the Moving averages controls that appears when turning on Moving average.

TIME SELECTIONS

Time period

Select last

O

Month(s)

<

Interval

Week(s) Month(s) Quarter(s) Half year Year(s) Full period

Moving average

( Apply moving average = 2 : weeks
( Show first 1 week

Show week span in interval labels

To apply a moving average you have to define the number of periods to base the moving average on,
like for example a 2 weeks moving average as shown in the image above.

When applying a Moving average calculation the initial intervals that do not have enough data points
are hidden automatically. If the chart, for example, shows data for Week 1, Week 2, Week 3.... Week 20
and a 3 weeks Moving average is applied the first two weeks will be removed from the chart as these do

not have 3 weeks data. You can though select to show these “incomplete” weeks by ticking the option
shown in the image below.

TIME SELECTIONS

Time period
Select last ¢ 1 Month(s) ]
Interval
Week(s) Month(s) Quarter(s) Half year Year(s) Full period
Moving average

( Apply moving average = 3 : weeks

I ( Show first 2 weeks

Show week span in interval labels

3.1.1.4 Chart type

In the Chart type area you select which chart type to visualize the result in. The chart types are divided
into the following main groups:

e Bars
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e Llines
e Splines
e Areas
e Pies

Here we see the chart type selection list.

(7) Questions Y/ Filters and Splits 5 Time selections

& ~ i ad ¢

Bar Line Spline Area Ple

ols Show
- L .-
-_— L L
— __— L
Bar Stacked bar  Full stacked bar

Column

Stacked
column

Full stacked
column

brand awareness - Top

If the Story Creator uses the “smart logic for recommending chart type”, chart types with a good fit to
visualize the current data are highlighted with a green thumb up and the less suitable chart types are
highlighted with a red thumbs down. The logic used to recommend chart types is based on the selected
calculation type, number of questions, number of answers, number of filter compare series and time
interval for the chart.

As an example, full stacked charts, pie charts and donuts are not recommended when the selected
calculation type is not count or percentage shares, horizontal line charts are not recommended if no
interval is present and so on.

Here we see an example of the recommendation icons appearing in the chart thumbnails.

# = = ¢

-
=
Line Spline Area Pie

Bar

X Forme - »

X =~

Line stacked line Full stacked
line

ROJ

Stacked line Full stacked
‘ line

‘e ol Showtext ~

1ness - Top of min

Note: There will always be edge cases that cannot be covered with smart logic so the recommendations
should be treated as suggestions and not strict rules.
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Note 2: The Administrator decides if this smart logic will be applied or not to the chart selection in the
Story creator during the setup of the tool.

3.1.1.5 Format Chart settings
The Format chart panel is used to style the chart. To open the Format chart panel click any of the
options in Format chart menu.

Here we see the Format chart menu, click any of these options to open the full panel.

3¢ Format chart ~ @ 0do oy I | Scale o1 Show text
Jli Data values
# Base
’_‘ﬁ Scale
‘ol Axis text
\! Axis lines
H cridines
5 series colors
5 Legend [
b Filter text -5%
ﬂ Background color
21 Barscolumn size I
B Font I
= Charttitle & footer
‘ Telecom for You — 8%

Here we see the Format chart panel. The panel can be moved on the screen by “drag and drop”.
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ol
Hide Show
C ]
B rocion Top
= Middie
i Bottom
4
Decimals 0
-
-! Unit %
i
Suffix
show unittexton @ Axis
@ series
color @

Font size 12px

»  Seriessettings

»  Apply analysis
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Tip 1: You can also open the Style panel by right clicking in the chart as shown in the image below.
Depending on where in the chart you right click the context menu shows the relevant options only

which makes it easier to directly find the relevant styling options.

Here we see that short cuts to the styling menu appear when right clicking in the chart.

|

Swedish Tele
il Avis text

| Axislines
FF Font

Telecom for You

Tip 2: the most commonly used formatting options are available as toggle short cuts just next to the

Format chart menu (see the image below). If you don’t find what you are looking for in the short cuts

menu use the Format chart panel to get access to all the formatting settings.
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Here we see the short cuts with the most used options. For the full set of formatting functionality you
have to open the Format chart panel.

%) Questions Filters and Splits B2 Time selections
=]

E |2 < a@ e

Bar Line Spline Area Pie

X Formatchart ~ i .4 o7 # ! dishowtext v A* A A fiff lal Seriessettings ~ | 5B Apply analysis ~

1 g
f

Short cuts to most used formatting settings

Below you can read more about the options that are available in the Styles panel.

Data values
Here you select if the Data values shall be displayed or not and the styling of these.

Base size
Here you select if the Base size shall be displayed or not. If the result is weighted you can also select to
show the weighted or the unweighted base size.

Scale
Here you select the Min and Max scale in the chart, by leaving the fields empty the scale will
automatically be adjusted to the result in the chart.

The scale steps can also be defined, by default these are set to Auto which means that these are
calculated automatically based on the size of the chart and the defined min and max scale.

Note: the defined min and max scale cannot always be achieved as systems also must be considered the
defined scale steps when rendering the chart, if the max scale for example is set to 28 and the scale
steps to 10 the max scale will become 30.

Axis text
Here you select if the axis texts will be displayed or not and also the styling of the texts.

Axis lines
Here you select if the axis lines will be displayed or not and also the styling of lines.

Grid lines
Here you select if gridlines will be displayed or not and also the styling of the grid lines.

Series color source
Here you select the color of the series in the chart. A smart coloring logic is applied by default so the
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colors of the series come from either the questions, answers or the filter splits depending on what is

displayed in the chart and where (axis or legend) each item is positioned.

By turning off the smart coloring logic you can select which color source you want to apply or select a

single color which is set for all series.

Note: The colors connected to each question, answer and filter split cannot be adjusted in the Story

Creator, it can only be adjusted by the Administration as these colors effect all the reports in the current

project.

Here we see the option for tuning off the Smart coloring logic which makes it possible to set an own color

source.

v Format chart b3

Pl SERIES COLORS

# — —

A .

: n
[

‘ii Smart coloring

P Serieq colors source will T at
= automatically based on ¢ emplaie
& ssssEEs @
a Series color source ]

Question calors

Answer colors

= 1]

@ selectcolor -

" Select color template
— More colors
» Series settings HEX | #F73647 [ ]
RGB 247 150 71
» Apply analysis
HSL 27 92 62
Legend
Here you select the position and style of the legend. You can also select to remove the legend form the
chart.
Filter text

Here you select the style of Filter text in the chart, you can also select to hide the filter text.
This panel appears only when Filters are applied to the chart.

Background

Here you select the color of the chart background and the grid area. If “No background color” is applied

to the grid area the grid area gets the same color as the chart background.
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Series line and markers
Here you define the line width and the line style (solid, dotted, dashed etc.) in line, spline and area
charts. You can also apply markers to the chart.

This panel appears only when the selected chart type is a line, spline or area chart.

Bar and Column size
Here you define the width of columns and bars. You can define the space between groups of
columns/bars and also the space within a group of columns/bars.

This panel appears only when the selected chart type is a bar or column.

Donut
Here you define the inner radius of the Donut chart, the hole in the center of the chart.

This panel appears only when the selected chart type is a Donut.

Font
Here you select the font to be applied to the chart, all labels in the chart are affected by this selection.

Chart title and Footer
Here you can add, and style, a title and a footer to the chart.

Here we see an example of a chart title.

Brand awareness Top Of mind #

ey __________________FJ

Fou [ < ‘ Brand awareness Top Of
[ mind
Suncish Toiocom [

soce To [—
Teecom for vou | -

ouey cars [ FOOTER

Tot vt vicro. | -

£ i i B

(LR =N

-
wrc, I -~
oonun cor [ <
o |
P —— e

o Y = ™ W Wm w0 wm wm Wm 0w mw gaw ;¢ Alyanasi
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3.1.1.6 Series settings

Use the Series settings panel to define the axis and legend entries, sort the series (by for example value),
hide results due to low base size, add warnings to result with low bases size etc. To open the Series
settings panel click any of the options in Series settings menu.

Here we see the Series settings menu, click any of these options to open the full Series settings panel.

uestions ilters and Splits ime selections
Questi Filt d Split: =Rl lecti

-
= ~ ~ ad ¢
Bar Line Spline Area Pie
3¢ Format chart ~ @ ot oy F | Scale o Showtext v A* AT A W |l Series settings ~ | 5B Apply analysis ~
g Axis & legend entries
|F Ssorting
A warn for series with low base size

¢ Hide series with low base size

Brand awarel Hide series with low result

@ Hide empty series

Here we see the Series settings panel. The panel can be moved on the screen by drag and drop.

» Format chart X

v Series settings

g AXIS & LEGEND ENTRIES
| ¥

) =]

o

( Smart positioning
%)

Axis and legend items will be positioned
automatically based on chart content

|L. Axis

i © Answer (-All-)

Tl Transpose

E Legend

Question (Spontaneous brand awareness ...

Drag and drop between and inside boxes

» Apply analysis

Below you can read more about the options that are available in the Data settings panel.
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Axis and Legend entries

Here you select where each type of item (questions, answers, splits, intervals) shall be displayed in
chart, either in legend or in axis. The legend can be thought of as the series and axis as the categories.
The position, axis or legend, of each item does not impact the result, it is only the layout of chart that
differs when changing the position of the items.

Here we three different examples, in all these charts the same question, answers and filter split is used
but they are positioned differently in each chart. The result is though the same in each chart as the Axis
and Legend entries only effects the layout and not the calculations.

W Spontaneous advertising awareness - Top of mind - Man W Dapresy Telecom - Spontaneous advertising awareness - Top of mind
W Spontansous advertising awareness - Top of mind - Woman B Four - Spontaneous advertising awareness - Top of mind
I Swedish Telecom - Spontanecus advertising awareness - Top of mind

1 Spontaneous advertising awareness - Top of mind

Dapresy Tetscom - an [N s+
I -
S N I - D e I
‘Woman
Ny
I rour- v [ -
- w
"
9%
Four- woman [ <
I -
I woran [ - Swedish Teecom - i N
ke ™ B
Swedish Telecom -
8%
‘Woman
0% 10% 0% 10% 0% 10%

A smart positioning logic is applied by default which positions all the items automatically based on what
is shown in the chart. The algorithm is based on number of questions, answers, filter splits, if interval is
applied or not and selected chart type. If you want to set your own position of the items just turn off the
smart logic and move the items between and within the legend and axis box by drag and drop.

Here we see the Axis and Legend entries, the Smart logic is used by default but can be turned off.
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» Format chart X

Pl

Series settings

AXIS & LEGEND ENTRIES

@ smert positioning

w

1.2

e @ R

Axis and legend items will be positicned
automatically based on chart content

|

i @ Answer (-All-)

11 Transpose

[E] Legena

i ® Question (Spontaneous brand awareness ..

it @ Split(Gender)

Drag and drop between and inside boxes

»  Apply analysis

Tip: click the eye icons in the legend and axis boxes to turn labels in the chart on and off.

Sorting
Here you select to sort the series in the chart by value, alphabetically or by the internal value (the
predefined sort order of all the questions and answers) sort order.

The sorting can be adjusted in both the legend and in the axis. The sorting interface depends on the
items shown in the chart, if the legend contains one item only, no sorting controls appear for the legend,
the same goes for the axis.

Example 1: in the example below the chart has one question in the legend and multiple answers in the
series axis. As no sorting can be applied to the legend the sorting interface shows sorting controls for the
axis only.
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B Spontaneous brand awareness - Top of mind

Dapresy Telecom

et vie wiore |
Telecom for You _
puty caiis | NG
swedish Telecom [N
Four NN
wrc I
Other -
DonkyCom -
Don't know _
ponut cail [

Exportto PNG | Export to Excel

0% 25% 5% 75% 10% 125% 15% 175% 20% 225% 25% 275% 30% 32

» Format chart
v Series settings

Q SORTING
l.=

L. sortaxis
A
o By value
‘Z) 1 Ascending
o

» Applyanalysis

i Descending

Example 2: in the example below two questions are shown in the legend and multiple answers in the
series axis. As the sorting now can be adjusted in both the axis and the legend the sorting controls

appear for both these areas.

W Spontaneous brand awareness - Top of mind [l Spontaneous advertising awareness - Tap of mind

=
Dapresy Telecom

———
St Talk e —

—
el Me More. | ——

—
Telecom for Y oU e —

——
Dty Galls e —

I
Swedish Telecom  o—

—
o —

—
T —

Other e s

B S——————

Don't know I

Donut Call s

0% 25% 5% 75% 10% 125% 15% 175% 20% 225% 25% 275% 30% 32 .

» Format chart

v Series settings

Q SORTING
IF
A L. Sort axis

073 By value

Select Legend item to base sorting on

@ Spontaneous brand awareness - Top of mi

t Ascending

E Sort legend
Internal order

1 Ascending

» Apply analysis

£ Descending

£ Descending
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Note: in the example above the axis items are sorted by value, as the legend in this example contains
two items an additional list named “Select legend item to base sorting on” appears where it is defined
which of the series that the sorting will be based on.

Warn for series with low base
Here you can select to add warnings to series with a low base size by applying a low base size limit.

If the result is weighted, and if the user of the Story creator can use both weighted and unweighted data
through access rights defined by the administrator, it is also supported to define if the low base size
check shall be based on the weighted or the unweighted base size.

An information text to be displayed in the footer of the chart can also be entered, the text appears only
if any series in the chart has a low base size.

Here we see an example, the limit is set to 30 so all series with a base below 30 has a low base size

1 Spontanecus brand awareness - In mind - Dapresy Telecom > Formatchan x
v Series settings
——m——_—— ;
<" WARN FOR SERIES WITH LOW BASE SIZE
IF
pospes -2 [ -+~ LY —

<30

wan ) | o
woman (o=se) [ s
Message o be displayed when series have low
[ Note: 1ow base sizes|
2534 nez0)+ [ ¢
ssa oe2e) - [ s
cose s I
sse4 oere) [ oo
55+ =20 [E—

0% 20% 0% 60% 80%  100%
* Note: low base sizes

Base

[N BNI- 0 4

Weighted  Unweighted

> Apply analysis

Hide series with too low base values
Here you can select to hide series due to low base sizes by applying a base size limit, all the series that
do not meet the limit will be hidden.

If the result is weighted, and if the user of the Story creator is permitted to use both weighted and
unweighted data, it is also supported to define if the low base size check shall be based on the weighted
or the unweighted base size.
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Here we see an example of an active low base size limit, the limit is set to 30 so all series with a base
below 30 are hidden. In the example to the left the axis text of the hidden series are kept and in the
example to the right the texts of the hidden series are removed from the chart.

1 Spontanecus brand awareness - In mind - Dapresy Telscom

propa o-90) [ o

Postpaid (n=29) *

worman v=ss). [ s
15-24 (n=14) **
2534 (n=20) ™
35-44 (n=24) ™

<s-54 oest) [ e
5664 (n=16) **

85+ (n=20) "

0% 20% 40%

60%
** Hidden due base below 20

wannssty [ e

80%  100%

» Formatchart

v Series settings

&
IF

o N1 b

HIDE SERIES WITH LOW BASE SIZE

@ Hide series with base

<20

s text
Leave | Remove
Base
Weighted | Unweighted
Message to be displayed when series are
hidden

Hidden du to base below 20

> Applyanalysis

1 Spontaneous brand awareness - In mind - Dapresy Telecom

§

Prepaid (n=08)

e _ 1
el _ o

4554 (n=33)

g
®

0% 20% 40% %

60% % 100
** Hidden due base below 20

>
v

&
15
o
o
o
)

v

Format chart
Series settings

HIDE SERIES WITH LOW BASE SIZE

@ Hide series with base

<20

Axis text
Leave | Remove

Base

Weighted | Unweighted

Message to be displayed when series are
hidden

Hidden du to base below 20

Apply analysis

Hide series with too low Result

Here you can select to hide series with a low result by applying a limit, all the series that do not meet the

limit will become hidden.

Here we see an example where all the series with a result below 8 have been hidden.
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B Spontaneous brand awareness - Top of mind (n=624) » Format chart X
v Series settings
HIDE SERIES WITH LOW RESULT

Dapresy Telecom 30% ) @ Hide series with result

L]

<8

R R

Type

5]

Result Respondent count

Sweet Talk 13% fods text
Leave Remove

Message to be displayed when series have low
result

Telecom for You - 8% »  Apply analysis

0% 5% 10% 15% 20% 25% 30% 35%

Note: if the selected calculation type is a percentage share you can also select to hide the result based
on the count instead of the actual % value.

Here we see where to select if the limit shall be applied to the count or the result.

» Format chart X
v  Series settings
|~ HIDE SERIES WITH LOW RESULT

@ Hide series with resuit
r'y

<8

L3
2 Type
@ Result  Respondent count

s text

Leave | Remove

Message to be displayed when series have low

result
> Apply analysis

Hide empty series
Here you can hide series without data/results. The following three options are available. They can be
used simultaneously if needed.
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e Hide date gaps: Use this option to remove intervals (weeks, months, etc.) without data (the

option is only available when the chart contains Intervals). See example 1 below.

e Hide empty series: Use this option to remove splits without data, and answer options with a

count = 0. See example 2 below.

e Hide splits with No Data: Use this option to remove a split option which without data (the

options is only available when filter splits are applied to the charts). See example 3 below.

Example 1: The example chart below shows interval on the x-axis and every second interval is empty. In

the left chart the “Hide date gaps” is not enabled so the intervals without data are still shown but in the
right chart these become hidden as the “Hide date gaps” is enabled.

M Dapresy Telecom
50%

40%

30%

20%

10%

%

201103
2007

2001
201105

2010-52
201102
2011-04
2011-06

» Format chart x l Dapresy Telecom

¥ Series settings

(14

<

e @

40%
Hide date gaps
a
Hide empty series o
20%
> Apply analysis
10%
0%

50%

HIDE EMPTY SERIES

03

20101
201105
2011-07

2011

» Format chart x
v Series settings

l” HIDE EMPTY SERIES
i @ Hide date gaps
Hide empty series.
o

L=}

v

Apply analysis

Example 2: The result for some of the answers in the chart is 0%. In the left chart the “Hide empty series”
is not enabled so the series with 0% are still shown but in the right chart these become hidden as the

nn

“Hide empty series

Il Spontanecus brand awareness - Top of mind

Dapresy Telecor EEEG— 3%
Four NI 6%
Swedish Telecom NI 7%
Sweet Talk I 14%
Telecom for You NN 9%
Duty Calls NN 6%
Tel Me More NN 10%
DonkyCom | 0%
WTC . 5%
Donut Call | 0%
Other NN 5%

Don't know N 4%
0% 10% 20% 30%  40%

» Format chart x

is enabled.

1 Spontaneous brand awareness. - Top of mind

v  Series settings

IF
4
o

@

Dapresy Telecom N 3
Four [N 6%
Hide empty series Swedish Telecom [N 7%
Sweet Talk I 14%

Telecom for You I 9%

HIDE EMPTY SERIES

Duty Cails I 5%

@ Tel Me More I 10%
F  Apply analysis wre Il 5%
Cther I 5%
Don't know I 4%
0% 0% 20% 0% 40%

» Formatchart x
¥ Series settings

HIDE EMPTY SERIES

@ Hide empty series

»  Apply analysis

Example 3: The Age group is applied as Filter splits and the age group 25-34 does not contain any

respondents. In the left chart the “Hide splits with No data” is not enabled so the series 25-34 s still

displayed but in the right chart it becomes hidden as the “Hide splits with No data” is enabled.
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W Spontaneous brand awareness - Top of mind - Dapresy Telecom » Formatchart x B Spontaneous brand awareness - Top of mind - Dapresy Telecom »  Format chart x

¥  Series settings ¥  Series settings
w2+ | - 15-24 _ 2% .

|<" HIDE EMPTY SERIES ! HIDE EMPTY SERIES
2534 r Ir

bie cmpty seres =« [ Hide mpty series
F'y

s« [N < = Hide splits with No data — @ Hide splits with No data

° oo+ I -~ 2
<5+ [ - P o

oo« [

sor I -+ ° o

> Apply analysis »  Apply analysis

0% 10% 20% 30% 0% 50% 0% 10% 20% 30% % 50%
.
3.1.1.7 Analysis

In the Apply analysis panel you can select if the calculations shall be based on weighted or unweighted
data, apply significance testing calculations, apply benchmark calculations and add Mean series to the
chart.

To open the Apply analysis panel click any of the options in Apply analyses menu.

Here we see the Apply analysis menu, click any of these options to open the full Analysis panel.

(?) Questions Y/ Filtersand Splits 55 Time selections

-
= ~ = [~ ¢
Bar Line Spline Area Pie
3¢ Formatchart v 0d0 og H# | Scale ol Showtext v A* A7 A w [ul Series settings v | EB Apply analysis v
£2 Weighted/Unweighted data
== Benchmark
4w Significance test

.+ Add Mean series

Weighted/Unweighted data

Here you select if the base sizes and counts used in the calculations should be weighted or unweighted.
In case of having multiple weight variables you can also select which of the weight variables to be
applied to the calculation.

Here we see the Weight/Unweighted data panel, the dropdown list for selecting weight variable appears
only if more than one weight variable is present.
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» Formatchart X
» Series settings
v Apply analysis
52
== WEIGHTED/UNWEIGHTED DATA
Weighted data Unweighted data
Lm ‘Weight by Gender and Age
Weight by Gender and Age
Weight by Gender and Region

Benchmark calculations

In the Benchmark panel you can benchmark one result against other results. Three types of benchmark
calculations are available; Units, Percentage share and Index/Conversion rate. See explanations to each
of these calculation types below.

Units
The Unit calculation is used to get the difference in units between two results.

Formula: X-Y

Example: X=50, Y=80 = 50-80=-30

Percentage share
The Percentage share calculation is used to get the difference between two results in a percentage
share.

Formula: (X-Y)/Y * 100

Example: X=50, Y=80 - (50-80)/80*100 = -37,5%

Index/Conversion rate
The Index/Conversion rate calculation is used to get the conversion rate, in percentage, between two
results.

Formula: X/Y * 100

Example: X=50, Y=80 - 50/80*100 = 62,5%
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The benchmark calculations can be made across the items in the legend or across the items in the axis.
You can also select how the comparison should be made, a data point can be compared to the first data
point in the chart, the previous data point in the chart, the last data point in the chart etc. to meet

different use cases. See a few different examples of different comparisons below.

Example 1, the benchmark is made across the intervals (the axis items) and each data point is compared
to the previous data point, a Unit calculation is applied. In this example the benchmark value displays

how the result for each brand has changed, in percentage units, from the previous week.

= Dapresy Telecom = Sweet Talk
100%
3% (-2) 92% (+10) 92% (+7)
95%
6 )
82%
80%
§0% 58% (+8)
54% (+11)
51%
46% (™ 47% (+1)
% (-3)
2011-03 2011-04 2011-05 2011-08 2011-07 2011-08

Example 2, the benchmark is made across the intervals (the axis items) and each data point is compared
to the first data point, a Unit calculation is applied. In this example the benchmark value displays how
the result for each brand has changed, in percentage units, since the first week (2011-03 in this

example).

100%

95%

80%

60%
51%

2011-03

= Dapresy Telecom == Sweet Talk
3% (-2) 92% (-4) 92% (-3)
0)
82%
58% (+8)
54% (+3)
46% 47% (-4)
% (-8)
2011-04 2011-05 2011-06 2011-07 2011-08
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Example 3, the benchmark is made across the brands (the legend items) and each data point is compared
to the next data point, a Unit calculation is applied. In this example the benchmark value displays how
the result of Dapresy Telecom is performing compared to Sweet Talk.

== Dapresy Telecom == Sweet Talk
100%
% (+35) 92% (+45) 92% (+38)
95% ( +44 )
)
82%
80%
50% 58%
54%
51%
o 47%
43%
2011-03 2011-04 2011-05 2011-06 2011-07 2011-08

In all the examples above the series of the chart displays the original value, the benchmark value is
displayed in the data values label only, but it is also possible to display the benchmark values only in the
chart as shown in the example below. In these cases, the comparison data point becomes hidden

automatically.

Example, the chart to the left is the original chart, without any benchmark calculations applied. In the
chart to the right the benchmark calculations are made across the intervals (weeks) and each data point
(week) is compared to the first data point (first week). The “Show only benchmark” setting is enabled so
the series of the chart displays the benchmark value instead of the original values. In this example the
bars displays the difference for Dapresy Telecom for each week compared to the first week (2011-03).

[ Dapresy Telecom B Dapresy Telecom

100% 95% 93% 20%

92% 92%
- 85%
50% %
L] ]
- | -
4%
-10%
-13%
0% r

2011-03 2011-04 2011-05 2011-06 2011-07 2011-08 2011-04 2011-05 2011-06 201107 2011-08

a
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The Benchmark calculation panel looks like the image below, see setup instructions further down.

Here we see the Benchmark calculation panel

Farmat chart X

v

Serles settings

“« v

Apply analysis
L BENCHMARK CALCULATIONS

( Enable benchmark calculation

Calculation Units v

Show only benchmarks
Benchmark between Legend v
Comparison data points First data point v

Comparison behavior  Leave comparison paints v

To apply a benchmark calculation to your chart:

1. Select calculation type (Units, Percentage share or Index/Conversion rate) in the “Calculation
list”

2. Select if the original results shall be hidden or displayed together with the benchmark result. By
ticking the “Show only benchmarks” setting the original values becomes hidden

3. Select if the benchmark calculation shall be made across the legend or the axis items in the
“Benchmark between” list. Note, this list appears only if the chart contains items that make it
possible to perform benchmark calculations in both the legend and the axis. If the chart, for
example, contain items that makes it possible to perform benchmark calculations in the Axis
only the “Benchmark between” list is not appearing.

4. Select the comparison data point in the “Comparison data point(s)” list

5. Select if the comparison data point should be hidden or not in the “Comparison behavior” list

Note: the comparison data point is always hidden if the setting “Show only benchmark” is
enabled.

Significance testing
In the Significance testing panel you can test the results to each other to see if there are any significant

differences between them. The significance testing can be applied to percentage shares and mean

values of categorical questions, it cannot be applied to any of the numerical calculations.

The significance testing can be made across the items in the legend or across the items in the axis. You

can also select how the comparison should be made; a data point can be tested to the first data point in

www.dapresy.com Technical Release Notes Dapresy Pro 2019 April Release Page 47 of 102


http://www.dapresy.com/

& dapresy

BETTER DATA BY DESIGN

the chart, the previous data point in the chart, the last data point in the chart or all the other data
points. See a few different examples of different significance testing below.

Example 1, the significance testing is made across the intervals (the axis items) and each data point is
compared to the previous data point. In this example the significance testing indicates if it is a

significant difference from the previous week or not.

100%

75%

50%

25%

0%

= Dapresy Telecom = Four

39% (+) 42% 40% (+)
26% 27% 26
2% (-) .
9% (+) 10%
6%
4% 3% 29, N/
2011-02 2011-03 2011-04 2011-05 2011-06 2011-07 2011-08

Example 2, the significance testing is made across the intervals (the axis items) and each data point is
compared to the first data point. In this example the significance testing indicates if there is a significant
difference from the first week or not.

100%

75%

50%

25%

0%

= Dapresy Telecom = Four

39% (a+) 42% (a+) 40% (a+)

26% o 27% 9

9% 10%

9 6%
4% 3% 2% /_W

(2)2011-02  (b)2011-03  (c)2011-04  (d)2011-05  (e)2011-06  (f)2011-07  (g) 2011-08
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Example 3, the significance testing is made across the brands (the legend items) and both brands are
tested against each other. In this example the significance testing indicates if there is a significant
difference between the brands for each of the weeks.

~ (a) Swedish Telecom = (b) Sweet Talk

20%

17% (a4)

15%

13% (a+)
12%

10%

8%

5% e

b)

2011-03 2011-04 201105 201108 2011-07 2011-08

Example 4, the significance testing is made across the brands (the axis items) and each data point is
compared to all other data points. In this example the significance testing indicates if there is a
significant difference between any of the brands.

60%

40%
31% (b+,c+,d+e4)

20%
12% (a-b+,c+e4)

8% (a- b &
5% (- d- &) 7% () et

(a) Dapresy (b) Four (c) Swedish (d) Sweet Talk (e) Telecom for
Telecom Telecom You

Example 5, the same chart as above but in this case only the positive significance differences are
displayed.
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80%
40%
31% (b#.c+ d+,8+)
20%
12% (b+,c+e4)
8% (b+)
59 %
0% "
(a) Dapresy (b) Four (c) Swedish (d) Sweet Talk () Telecom for
Telecom Telacom You

The setup panel of the Significance testing is divided into three different sections (Calculation settings,
Test and Visualization) as shown in the image below and each of these are described in detail further

down.

Here we see the significance testing panel.

» Format chart X

» Series settings

v Apply analysis

Fay.

. SIGNIFICANCE TEST CALCULATIONS
( Enable Significance Tests

4

e Calculation settings

Significance Level 10%
.
Base Limit 0 . Weighted

Respondent Count Limit @

Base size (2) Weighted

Test

Test between Axis groups
Comparison Type Allvs. All

Visualization

Results to show Positive and negative
Symbols +, -

Calculation settings
In the Calculation section you define the following:

e Select the significance testing level to be used (1%, 5% or 10%) in the “Significance level” list
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Select if any base size limit must be fulfilled to perform the test in the “base limit” input field. If
the data is weighted you can select if the base size limit shall be based on the unweighted count,
the weighted count or the effective count of respondents

Select if any Respondent count limit shall be applied in the “Respondent count limit” input field
Select which base size option to apply to the calculation. This option is only appearing if the
result is weighted. If the result is unweighted, then an unweighted base is always used in the
calculations.

In the Calculation section you define the following:

Select if the test will be made across Axis groups or Legend items in the “Test between” list.
Note, this list appears only if the chart contains items that make it possible to perform
significance testing in both the legend and the axis. If the chart, for example, contain items that
makes it possible to perform significance testing in the Axis only the “Test between” list is not
appearing.

Select if all data points will be tested against each other or if the test will be made against the
first, last, previous or next data point in the “Comparison type list”

Select if the comparison data point should be hidden or not in the “Comparison behavior” list
Note: this option is not appearing if “All vs All” is selected in the “Comparison type list”.

Visualization

In the Visualization section you define the following:

If “All vs All” is selected in the “Comparison behavior” list you can select which significance test
result to be displayed (positive only, negative only or both) in the “Result to show list”.
Select which symbols to be used to indicate the significance differences in the “Symbols” list

Add mean value series
In the Add Mean value series panel you can add a series that displays the mean value of the result in the

chart.

Here we see a basic example of an added Mean value series (the bar in the bottom of the chart). In this

example the mean value series displays the mean result of all the brands in the chart.
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B Spontaneous brand awareness - Top of mind

Dapresy Telecom 30%

Four _ 5%
swedish Telecom | NG 7>
sweet Tak [N 150
Telecom for You _ 8%
puty calis |GG 7
Tel Me More [N o
DonkyCom - 4%
wrc [ 5
Donut call [N 3%
Mean of all brands | v

0% 5% 10% 15% 20% 25% 30%  35%

In cases where the mean value series is based on series with different base sizes you can select if the
base sizes should be considered or not when calculating the mean value result, see an example of this
below.

Example: Both the charts below displays the same three attributes, as shown the base size is different for
each attribute. The Mean value series in the left chart is not considering the base size which means that
the Mean value series is a straight mean of the three attributes.

The Men value series in the right chart is considering the base sizes of the ingoing attributes so the
attribute with most respondents effects the Mean value series result the most and the attribute with
fewest respondents effects the Mean value series result the least.

Brand Consideration -

3.08 Brand Consideration -
Dapresy Telecom (n=220) B

Dapresy Telecom (n=220) 3.08

Brand Familiarity - Dapresy
Telecom (n=314)

Brand Familiarity - Dapresy

324 Telecom (n=314)

324

Market leader - Dapresy
Telecom (n=94)

4.01 Market leader - Dapresy

Telecom (n=94) 401

[X]
w
FS

[N
w
B
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In the examples above the Mean value series has been added to the axis but it can also be added the
legend. If the chart contains items which makes it possible to add a mean value series to both the
legend and the axis you must select where the mean value series should be positioned (in legend or in
axis), see examples of this scenario below.

Here we see a chart with multiple items in both the axis and in the legend, in the chart to the left the
mean value series has been added to the axis so it displays the mean of all attributes for Man and
Woman.

In the chart to the right the mean value series has been added to the legend so it displays the mean of
Man and Woman for each attribute.

Bl van B Woman N van B Woman [l Mean of Man and Woman

Brand Consideration - N 305
Dapresy Telecon | 307 Brand Consideration - 200
D e S 05

Brand Familiarity - Dapresy _ 324
Telecom | .17

Brand Familarty - Dapresy o .17
e B
Market leader - Dapresy I 401 321
Telecom [N - 00
S
Mean o allatiributes A : ;1 ket eader - Dapres, | 400
ean all atiributes .
I—— s 2 by ———————————— o
! z 3 4 s 1 2 3 4 5

When adding a mean value series, you can also select if the original values shall be hidden or not, see
example of that below.

Example, in the left chart the mean value series is displayed together with the original series and in the
right chart the mean value series is displayed only.

Brand Consideration -
Dapresy Telecom (n=220)

8

Brand Familiarity - Dapresy

Telecom (n=314) 324

Mean of all attributes

Market leader - Dapresy

Telecom (n=84) 401

Mean of all attributes 330

8]
w
IS
[
[X)
w
=
o
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The Mean value series panel looks like the image below, see setup instructions further down.

Here we see the Mean value series panel.

» Format chart x
»  Series settings
v Apply analysis

%% ADD MEAN SERIES

= 9

No Mean series  Mean serles In Axis | Mean series in Legend

Consider base size in calculation

Hide original series

Position First series

Last series

Label Mean of Man and Woman

Color ®

To add a mean value series to your chart:

1. Use the thumbnails to select if the mean value series should be added to the Axis or Legend
(note; the Legend option is not shown if multiple items are not displayed in the legend as in this
case it make no sense to add a mean series to the legend, the same goes for the Axis)

Select if the base sizes should be considered or not

Select of if the original series will be hidden or not

Select the position of the mean value series, it can be displayed as the first or the last series
Enter the label of the mean value series, the label is “Mean” by default

If the mean value series has been added to the legend you have to select the color of the mean

o vk wnN

value series.

3.1.2 Slide panel

The Slide panel displays all the slides in the current deck and here you can rearrange the slides by drag
and drop, add new slides, duplicate slides, delete slides, select which layout to apply to a slide etc. As
shown in the first image below a context menu appears on right click which includes in the same options
as shown in the top of the Slide panel.

Here we see the Slide panel and the context menu appearing on right click.
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duplicating slides and deleting

* Options for selecting slide layout,
slides

o
=

-
S
Ep

SLIDES

® =®

Add new slide button New slide

=]

@ New slide
0 Layout @ >
2 (J puplicate slide

/' Renameslide

Sort the slides by
drag and drop

Presentation mode

it
g
[ ]

Select slide layout
The Slide Layouts is used to select the number of charts to be displayed in the slide, and their shape and

size, and if text boxes for slide header, slide sub header and slide footer shall be available.

To select the layout to be applied to the current slide click any of the Layout buttons highlighted in the
image below and the Layout selection panel opens.
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Here we see where to click to open the Layout panel.

=] DECKS <
=) save

Save as...

=7 open...

7y Export...

SLIDES o 10 @

®

New slide

sl
Juihl

@ New slide

0 Layout >

_
I Dupicate sitde
./ Rename slide

] Delete slide

Here we see the Layout panel.

| Dapresy | elecor |

4

Note: if the current slide contains more charts, or text boxes, than the selected Layout you will lose
objects in your slide when applying the new layout. If the slide, for example, contains 4 charts and the
selected layout contains 2 charts only the first two charts in the slide are kept and the last 2 removed. If
you would like to keep two specific charts you can, before selecting the new layout template, remove

the unwanted charts manually and then select the new slide layout.
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Here we see the Remove chart option, it is located in the context menu appearing on right click in the

chart.

Data values
Dap
Base
Swe Scale
Tel Axis text
Axis lines
Gridlines
Series colors
Legend

Filter text

ol bifc BEF kB

Background color

Bar/column size

Font

(IS¢

Chart title & footer

| Spontaneous advertising awarenes..

Export to PNG | Export to Excel

30% 40% 50% 60% 70% 80%

opychart

Remave chart

Add new slide

A new slide is inserted by clicking any of the options highlighted in the image below. The new slide is
inserted after the current selected slide.

Here we see the New slides buttons

E DECKs <
[ save

() saveas...

) open...

) Export..

SLIDES

i
=]
&

®

New slide

Ed
=
E |

Judl

0 Layout
- [ puplicate slide
2 / Rename slide
1] Delete slide

Duplicate slide

An existing slide can be duplicated which makes is efficient to produce many similar slides. Click any of
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the options highlighted in the image below to duplicate the selected slide. The new slide is inserted after

the copied slide.

Here we see the Duplicate slide buttons

=] DECks <
B Save

Save as...

B Open...

"y Export...

SLIDES o O (i

®

New slide

- ® Newﬁe
|f| Layout
:
./ Rename slide

[ii] Delete slide

i

Delete a slide
To delete a slide click any of the delete options highlighted in the image below.

Here we see where to click to delete a slide.
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(= DECKS <
[ save

&) saveas...

3 open...

7, Export...

SLIDES

m O m

®

New slide

it
Junid|

@ Newslide

00 Layout >
- [ Duplicate slide
2 #"_Rename slide

| [i] Delete slide

Rearrange slides
The sort order of the slides can be edited via drag and drop. If the deck contains a lot of slides you can

preferably make the slide panel wider to get a better overview of all the slides, the panel is made wider
by drag and drop.
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Here we see an example of the slide panel where drag and drop is used to edit the sort order of the
slides. In this example the panel has been made wider for getting a better overview of all the slides.

[E DECKS
[ save
Save as...
7 open...
7, Export...

SLIDES

=]

New slide

E

1,””‘[1

<

Name slides

The slides can be named to give a better overview in the slide panel when there are many slides. To
name a slide: double click the slide number of the slide or use the Rename slide option in the context

menu appearing on right click.

Here we see examples of named slides and the Rename slide option in the context menu.
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Presentation mode

& dapresy

BETTER DATA BY DESIGN

A Presentation mode is available, in this mode the slide area is shown only, the chart settings area and

the slide panel are hidden.

Here we see examples of the Presentation mode, to navigate between the slides in presentation mode

use the keyboard arrows or the slide navigation panel below the slide area.

DB OEME

i

|

W Spontansous sdvarbsing awareness - Top of mind
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Here we see the option to click to open the deck in the Presentation mode.

SLIDES O @

=

®

New slide

T4
Ry

3.1.3 Decks

In the Decks panel you can save and load the reports you build. From this panel you can also export your
report deck to, for example, PPT or Excel.

Here we see an overview of the Decks panel.

= DECKs ® < - *
Overview of all your decks
L ® @] save
Save deck (only applicable when
working in an already saved deck) Save as... @ °
Save as new deck
® e () Open...

Open a saved deck

"y Export... @ °
Export the deck to PPT,
S o J[J MY STORIES PDF or Excel
Open the My Stories panel (used to
save slides into My Stories)
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To save your report as a new deck use the “Save as” button in the Deck panel. In the popup panel you

enter the name and a description of the deck, the description is optional

Here we see the Save deck panel.

Save deck

Name

Description

Save Cancel

Tip: If you are working in an already saved deck, or have opened an existing deck, and want to save the

latest changes use the “Save” button instead of “Save as”, it saves the deck in the same name

automatically.

Open a saved deck
To open an existing deck click the Open option in the Deck panel. In the popup panel you will see your

own decks, to load any of these reports click the name of the one to be opened.

Here we see the Open panel, just click the deck to be loaded.

Decks

Your decks )

Name

Dapresy Telecom VS top 5
key competitors

Last 1 months
Trend report by month

Trend report by week

Description

Awareness and image attributes
Awareness questions only

Awareness questions only

Shared

Not shared

Not shared
Not shared
Not shared
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A deck can be deleted from the deck overview panel. You reach this panel by clicking the first option
named Decks in the Decks panel. In the appearing popup panel the delete option appears when

hovering over a deck as shown in the image below.

Here we see how to delete a deck.

Decks

Your decks )

Name

Dapresy Telecom VS top 5
key competitors

Last 1 months
Trend report by month

Trend report by week

Description

Awareness and image attributes
Awareness questions only

Awareness guestions only

Shared

Not shared

Not shared
Not shared
Not shared

Here we see Deck option in the Deck panel, click here to open an overview of all your decks, from here
you can delete a deck but also load decks.

[E] DECK: Awareness report <

[ save
Save as...

=7 Open...

L™, Export...

Export

The current open deck can be exported to PPT, PDF and Excel from the deck panel.

When exporting to PPT the charts are exported as images but the text boxes are exported as native

PowerPoint texts boxes so these will become editable in the PPT document.
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When exporting to Excel the result table of each chart is exported only, no charts will be available in the
Excel document.

To make an export click the Export option in the Deck panel and the Export panel appears. From the
Export panel you start the export by clicking the appropriate generate option. After clicking generate
the report is generated in a background process so you can continue to work while waiting for the
download link to appear. To download the report, after it has been generated successfully, either click in
the notification message or open the export panel as the export panel contains download links to your
previous exports.

Here we see the export button, click this button to open the export panel.

=] pecks <
[ save

Save as...

= Open...

.7y Export...

=]
]
B

SLIDES

Here we see the export panel. In the top of the panel you start the document generation by selecting the
appropriate type (PPT, PDF or Excel), in the bottom of the panel download links to the previous exports
can be found.

—  EXPORT x

Generate PPT report
I Generate Excel report

Generate PDF report

I LATEST EXPORTS

'%r Story creator 20190409 15_00_06 2 [l

.% Story creator 20190409 14_59 54 2 ]
I EH 4

i Storycreator 20190409 14_57_51 o O

%r Story creator 20190409 14 57 42 4 O

My exports page (4) #
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Here we see the notification message appearing when the report is generated successfully and ready for
download, click the message to download the file or download the file from the Export panel.

= oecks < © £ Story creator 20190409 14_57_42 generation completed. X

™) save
Story creator  Cross table tool
() saveas..

& Open..
2 Export... (3) Questions Y/ Filtersand Splits (5} Time selections

SLIDES

2
[m]

= # ~ o [ [
Bar Line Spline Area Pie Gauge

» . A T it =

Save slides to My stories

If the project uses My stories, and if the user has access to the My Stories report, the user can save Story
creator slides into My Stories in the same way as Storyteller slides can be saved to My Stories. A story
can contain a mix of slides from any Storyteller and the Story Creator.

To open the My stories panel click the My Stories link in the Deck panel.

Here we see where the link to My Stories appears if it is available in the project and if the user has access
to it.

[E] DpECKs 4

[ save
Save as...

ﬁ' Open...

L7y Export...

[0 MY STORIES

The My stories panel, used to save slides into a story, appears as a panel to the right in the same way as
the My stories panel appears in the Storyteller.

Here we see the My Stories panel in the Story creator.
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3.2 Setup of Story creator

The setup of the Storyteller, by the Administrator, is done in two steps. First, the Story Creator tool
needs to be added as a portal tab. Secondly, the content of the Story creator needs to be defined, e.g.

which questions will be shown, which calculation types will be present, etc.

3.2.1 Add Story Creator as a portal tab

The new Story Creator can be added to the portal in the “Portal tabs” page, as shown in the image

below. A project can contain multiple Story creators.

Here we see the option for adding a Story creator.

— riyeue —-= UsayIIFISVIEW ISpUIS

Start Project Settings Data Questions & Answers New Variables/Values Reporting Objects Portal Design
Pa — B = = — 5
’ ¢
*2 %8 0 @ @ E & *Y *[ [

Import data  Activate data  Questions Answer Question Compute Group Filters Portal tabs Generate
blocks blocks variable answers reports

Data Questions & Answers New Variables/Values Portal Design Data

Portal Tabs

Type Name
No Sub-pages v

hatll

Storyteller

Users

Report users

Users

Form Report Type

Cross Table tool 2.0 Story Creator

» ™

Cross Table tool 2.0

Storyteller
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3.2.2 Setup the content of the Story creator

In the setup panels you can define which questions, filters, calculation type, export formats etc. that
shall be available in the Story creator report.

To setup the content in the Story creator, simply click the “Setup” button, and a setup window will
appear. This button is only displayed for Administrator users.

%) Questions Filters and Splits 5% Time selections Setup
]

= | &2 < @ e

Bar Line spline Area Pie

X rormatchart ~ i A T # ale i showtext v A* A" A Gl |al seriessenings v | F§ Apply analysis ~

The setup window is divided into the following panels (each panel is described in detail further down):

e Hierarchical Filter (the panel is only shown if the project has a hierarchical filter)

e Variable subsets (the panel is only shown if the project has Variable subsets defined)
e Question blocks (the panel is only shown if the project has a Question blocks defined)
e Questions

e Calculation types

e Filters

e  Static Filters

e Time period

e Moving averages

e Intervals

e Chart types

e Weighting

e Base size limits

e Decks

e Report format

e Export format

e Color templates

e Layout templates

e Deuvice filtering

e Smart functions

The image below shows the Setup window.
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3.2.2.1 Hierarchical filters

In the hierarchical filter panel the following settings can be made:

e The hierarchical filters can be turned on and off

e The label of the hierarchical filter can be defined

e You can define which hierarchical filter nodes will be shown

e You can limit the selections to single selection or allow multiple selections in the hierarchical

filter tree

The image below shows the setup of the Hierarchical Filters.
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HIERARCHICAL FILTERS &)

Show Hierarchical Filters Label of Hierarchical Filters  HierarchicalFilter

Show selected nodes ¥ SELECT LAYOUT
80 ot
] Germany

'.6,' Single selection
|

Sweden

oe (™ () Multiple selection

ot @[ ]ys

3.2.2.2 Variable subsets
In the Variable subset panel the following settings can be made:

e The Variable subsets can be turned on and off
e The label of the Variable subset list can be defined
e You can limit the selections to single or multi selection

The image below shows the setup of the Variable subsets. The Variable subsets you wish to show shall be
ticked.

VARIABLE SUBSETS e

Label Variable subsets

Single selection

( Multiple selection

All

( Select

[ Ipapresy Telecom
\_l Four
ﬂ Swedish Telecom

\_l Sweet Talk

Note: Variable subsets are used to limit the content in the question and answer lists so the logged in
user only sees the Variable subsets he/she has access to. Variable subsets are not filtering the content in
the Filter tab. For limiting filter options, per user, apply “access to filters” in project settings page and
give the users relevant access rights.
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3.2.2.3 Question blocks

Here is where you select which question blocks will be shown in the Story creator. By default, the option
“All” is selected. This means that all question blocks are shown, even those which are created after the
setup of the cross table tool. To limit the content, choose “Select” and then you can select which
question blocks you would like to show in the cross table tool.

The image below shows the setup of the Question Blocks. The “All” option is selected by default. If
“Select” is enabled, then the desired question blocks you wish to show shall be ticked. The non-ticked
question blocks will not be shown.

QUESTION BLOCKS =)
All

@ select
Search:
Code Name Include
Demographics Demographics v
Awareness Awareness
Consideration attributes Consideration attributes v
Familarity attributes Familiarity attributes I
Market leader attributes Market leader attributes 1
Other Other [l

3.2.2.4 Questions

Here is where you select the questions to be shown in the Story creator. By default, the option “All” is
selected. This means that all questions are shown, even those which are created after the setup of the
Story creator. To limit the content, choose “Select” and then you can select which questions to be
shown in the tool.

The image below shows the setup of the questions. The “All” option is chosen by default. If “Select” is
enabled, then you can choose which questions from the list will be shown. The non-ticked questions will
not be shown.
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All

@ select

Search:

Code

BgCurrentOp

BgSubscrType
BaAgegroup

BgGender

Bglncome

BrAwaToM

BrAwalM

AdRecToM

AdRecIM

Cons.1

Question Text

Current operator

Prepaid or Postpaid
Age group

Gender

Household Income

Spontaneous brand aware
ness - Top of mind
Spontaneous brand aware
ness - In mind
Spontaneous advertising a
wareness - Top of mind
Spontaneous advertising a
wareness - In mind

Brand Consideration - Dapr

esy Telecom

Show 10 v | entries

Type

Single choice not scale

Single choice not scale
Single choice not scale

single choice not scale

Single choice not scale

Single choice not scale

Multiple choice

Single choice not scale

Multiple choice

Single choice scale
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Answer Block

Dapresy Telecom/Four/Swe
dish Telecom
Prepaid/Postpaid
15-24/25-34/35-44
Man/Woman

Less than 25 000 Euro/25 0

00-35 000 Euro/35 001 - 45
000 Euro

Dapresy Telecom/Four/Swe
dish Telecom

Dapresy Telecom/Four/Swe

dish Telecom

Dapresy Telecom/Four/Swe

dish Telecom

Dapresy Telecom/Four/Swe

dish Telecom

1 Not at all likely/2/3

Include

v

7]

7]

First Previous 12 3 45

Next Last

Note: questions belonging to any question blocks, selected in the Question block panel, will appear in

the Story Creator even if these are not ticked in the Questions panel.

3.3.2.5 Calculation Types
In the calculation panel, you can select which calculation options will be shown in the Story creator. By

default, all calculation types are enabled. For each of the calculation types you can also set a default unit

text and the default number of decimals the result will be displayed in.

The image below shows the setup of the calculations. The ticked options will be shown for the report

users.
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% - Categorical questions
Mean - Categorical questions.
Count - Categorical questions
Mean - Numeric questions
Sum - Numeric questions
Min - Numeric questions
Max - Numeric questions
Median - Numeric questions

Percentile - Numeric questions

Correlation Analysis

Significance testing

Benchmark calculations

Mean value series

& dapresy
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Default No of decimals

Default unit text

Base size options in significance test formula @

Weighted
Weighted - effective base
Unweighted - Option A

Unweighted - Option B

3.2.2.6 Filters

Here is where you select the filters to be shown in the Story creator. The ticked filters will be shown for

the report users.

The image below shows the setup of the Filters
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FILTERS S

Filter Include

Current operator
Prepaid or Postpaid
Age group

Gender

Household Income
Reason likely to switch
Likely to recommend
Purchase intention

Mobile broadband access

IR CYRCYNCSRCYRCYRCYRCYRCINEY

Operator Mobile broadband

3.2.2.7 Static Filters

In the Static Filter panel you can apply static filters to the Story creator. A static filter filters always the
data, the users cannot turn this filter off.

Except from applying a static filter, you can also select if the filter information, displayed in the bottom
of the chart, shall include the static filter or not.

Here we see the Static Filter panel, in this example the result in the Story creator is always filtered by
Swedish respondents.

STATIC FILTERS O

Filter question Filter option

Country Sweden o] Delete

G\ Add new static filter

( Don't display as applied filter

Filter information in the output will not include applied static filters

Note: If selecting multiple options within a filter variable these are treated as “OR”. If selections have
been made in multiple filter variables these are treated as “AND” between the variables.

Here we see an example of multi selection in the Static filter setup, in this case the static filter will include
all Swedish respondents that are either 15-24 or 25-34.
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STATIC FILTERS ©

Filter question Filter option

Country v Sweden < Delete

Age group v 15-24, 25-34 C Delete

C)‘ Add new static filter

( Don't display as applied filter

Filter information in the output will not include applied static filters

Note; a filter variable applied as a static filter will not be available as a regular filter in the Story cretaor,
it becomes hidden in the Filter tab automatically.

3.2.2.8 Time Period, Moving Average, Interval

In the Time period panel you select which time period option the user will be able to use. The “Full
period” is the default option for the report users, so the Full period cannot be disabled (see image
further down).

In the moving average panel, you can turn the ability to use moving average calculations on and off (see
image further down).

In the interval panel, you can limit the interval options (see image further down).

The image below shows the setup of the Time period, Moving average and Interval. The ticked options
will be shown for the report users.
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TIME PERIOD S

Defauit

M Select start and stop date ‘\i:'
Year to date

¥ eull period Ol
Select last O

INTERVAL @ MOVING AVERAGE @

\i Enable moving average
Default

[ Dayl(s)
M Week(s)
Iﬂ Month(s) f"\

M Quarter(s) './:j
Halfyear ()
Year(s) @

¥ Full period (@)

3.2.2.9 Chart types and series options

In the Chart type panel you select which chart types the user will be able to use and in the series option

you will be able to select which series types that can be applied to each chart (side by side, stacked and

full stacked).

The image below shows the setup of the chart types and the related series options.

CHART TYPE (=) SsERiESOPTION

Bar Siﬂe by side
Column Stacked
Ve Full stacked
M Spline

(¥ Area

Line (Vertical)

spline (Vertical)

Area (Vertical)

Pie

Donut

v Gauge

’7] Solid Gauge

U Polar

©
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3.2.2.10 Weighting

In the weighting panel, you can select if the user will be able to view the result based on weighed data,
un-weighed data or if they will be able to select between weighted and un-weighted results. If the user
can select, then the result is weighted by the default.

Note: A minimum of 1 option must be selected.

The image below shows the setup of the weighting options. The report users will see the ticked options.

WEIGHTING

wewghled result

[v| Unweighted result

3.2.2.11 Base size limits

In the base size panel, you can select if any specific limits will be set to default when it comes to hide or
warn for low base sizes. You can also apply default limits and hide the controls so that the report user
cannot change the limits. This is useful when a result will not appear if the base size is below a certain
number. In those cases, the desired limit is set as default and the option “Editable by user” is disabled.

The image below shows the setup of the base size limit options.

fan

BASE SIZE LIMITS )
Editable by user
[ Hide series with Result v < g z
[J Hide series with base < 5 Base Weighted b v
[ Warn for series with base < 30 pase Weighted ¥ v
3.2.2.12 Decks

In the Deck panel you select if the users should be able to save their decks for future usage or not. The
users are allowed to save their decks by default and it is recommended to keep it like that unless you
have a project where the same user account is used by multiple persons via a shared SSO link. In these
cases the ability to save decks should be removed as the decks will not be personal and hence to that be
edited and deleted by anyone with access to the SSO link.

Here we see the Decks panel.
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DECKS O

D Allow the user to save Decks

3.2.2.13 Report format
The slide size of the Story creator is adjusted in the Report Format panel. Any of the standard formats
can be used, or you can enter a custom slide size. The following standard sizes are supported:

e PPT 4:3(960x720)

e PPT 16:9 (1280x720)

e A4 landscape (1123x796)
e A4 portrait (796x1123)

Note: No matter what format you are using, the same report functions and behavior are applied to all.
The only exception is the ability to make PPT exports, these are only available if any of the PPT formats
are used.

In the Report format panel you can also activate to show the PPT template as slide background in the
Story creator.

Here we see the Report Format panel.

REPORT FORMAT O
Slide size \\E/\ PPT 16:9 (1280x720)
Show PPT template as slide background
3.2.2.14 Export format

In the Export panel you can select which export options that shall be available, PPT, PDF and Excel are
supported.

The image below shows Export format panel.
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EXPORT FORMAT (=)

& eer
& roF
@ excel

Note: The export to Excel is a non styled extract of the chart and table results to an Excel file. Respondent data tables, text boxes, images,
icons etc. are not included in the export.

Type of export in PPT/PDF Separate objects v i)

Allow chart image quality selection in PPT/PDF export

Image quality High v

Note 1: The PPT option is only available if the slide size formats are PPT 4:3 or PPT 16:9 (see previous
chapter for setting slide size).

Note 2: When exporting to PPT, the PPT .pot or .potx (template) file defined by the project theme is
always used. This adds a first page, header, footer, and a last page. This is different from the PDF export,
because the PDF is just an export of what is shown online and does not contain any additional first/last
page or footers.

Note 3: The export to Excel is a non-styled extract of the chart and table results to an Excel file, the
results are exported as tables and not as charts

3.2.2.15 Color templates

When setting colors on texts, series in charts, gridlines, chart background etc. a color picker is used. The
color picker can consist of two tabs, a tab for selecting among a set of standard colors and a tab for
selecting a template color. If applying a template color to an item it gets connected to the color
template, if the color template is updated the color of the item becomes updated automatically.

In the Color Template panel you can define if Color templates shall be available or not, you can either
turn off all templates or tick the templates to be available for the users. If the “All” option is used all the
existing but also all future added color templates becomes available to use.

Here we see the two tabs in the color picker
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Standard Template Standard Template
Category: All
@ Primary color 1 ~

rimary color

B Primary color 2
B Primary color 3
@ Primary color 4

More colors 9

B Primary color 5

HEX | #234060 . B Complementary c...
RGB | 35 64 96 @ Complementary c...
HSL | 211 47 | 26 Complementaryc... .,
Last used

]

Here we see the Color template panel for limiting which templates to be available to use in the Template
tab in the color picker.

COLOR TEMPLATES O
All
( Select
Include Category Colors
Corporate colors SeEEEERC EBE
Layout elements [ L 1 1ot 1] ]
Others (Regions, .
] SEsEnEE®En®
Countries,etc.)
Positive/negative (1 ]
NPS/Scale 1-3 [l 1]
Scale 1-5 S8 EEne
Scale 1-10 [ 1 L] pPEEEes

3.2.2.16 Layout templates

In the Layout template panel you adjust the margins to be used to determine the size of charts and text
boxes added to the slide when a Layout template is selected. You can define the top, bottom, left and
right margin but also the margin between charts.

Except from defining the margins you can also set the default height of the slide title, slide sub title and
slide footer text boxes.

Both settings described above can, with advantage, be adjusted so the objects do not cover, for
example, the slide footer or the slide header in the PPT template file.
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The first image below shows the margins in a Layout template, the second image shows the Layout
template panel for adjusting these margins.

Here we see the margins in a layout template.

I Top margin

I Slide title height Double click to add title

Double click to add subtitle I Slide subtitle height

+—— Left margin
Right margin ¢+

I Margin between charts
+—+ Margin between charts

Double click to add focter

: Slide footer height
I Bottom margin

Here we see the Layout templates setup panel. As shown the margins are defined in %, and not pixels, to
fit different slide sizes like for example PPT 4:3 and PPT 16:9.

LAYOUT TEMPLATES O

( Enable Layout templates

Left margin 7 % Height of Slide title 40 px
Right margin 7 % Height of Slide subtitle 30 px
Top margin 10 % Height of Slide footer | 25 px
Bottom margin 5 %
Margin between charts | 3 %

3.2.2.17 Device filtering
In the Device filtering panel you can activating device filtering which means that you for example can
setup rules so the Story Creator only appears when the user uses a large screen (for example a desktop)
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and not when the user uses a small screen (for example smart phone). To activate the filtering, enable
the “Activate device filtering” option, as shown in the image below. When the option is enabled, you can
select which screen sizes the Story creator report will be shown in.

Note: The device filtering is disabled by default. This means that a report is shown in all devices until the
device filtering is activated.

The image below shows the setup of a device filter. The Story creator in the image will only appear when
the user uses a medium or a large screen device (usually tablets and desktops).
DEVICE FILTERING O
( Activate device filtering
Visible Device screen size
D Small screens (width <= 640px)
( I:I Medium screens (width between 641px and 960px)

( |:] Large screens (width >= 961px)

3.2.2.18 Smart functions

In the Smart function panel you can define if the smart positioning of items (such as questions, answers,
intervals etc.) in axis and legend should be applied by default or not. The settings defines the default
behavior only, the user can always turn the smart positioning on and off in the Axis and Legend entries
panel.

In the same panel you can also define if the “Chart recommendation logic” shall be applied or not. If it is
applied, chart types with a good fit to visualize the current data are highlighted with a green thumb up
and the less suitable chart types are highlighted with a red thumbs down. The logic used to recommend
chart types is based on the selected calculation type, number of questions, number of answers, number
of filter compare series and time interval for the chart.

As an example, full stacked charts, pie charts and donuts are not recommended when the selected
calculation type is not count or percentage shares, horizontal line charts are not recommended if no
interval is present and so on.

Note: There will always be edge cases that cannot be covered with smart logic so the recommendations
should be treated as suggestions and not strict rules.

The image below shows the setup of a Smart functions.
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SMART FUNCTIONS O

( Apply "Smart positioning of items in axis and legend" by default

Axis and legend items will be positioned automatically based on chart content

Apply "Chart type recommendation logic"

Chart type recommendation is based on selected calculation type, number of questions, number of answers, number of filter
compare series and time interval

Here we see the thumb icons used to indicate which chart types that are a good fit to visualize the
current data in. These “recommending” icons are only appearing if the Chart type recommendation logic
has been turned on.

(? Questions Y/ Filtersand Splits ~ £55 Time selections

= }2 =~ [~ (] o
Bar Line Spline Area Pie Gauge

p\‘ Styles . . —_—p owtext v AA
Line Stacked line Full stacked
line
}% J}/ I! vJJ I,
Line Stacked line Full stacked
line

3.2.3 Access Rights
The access rights to the new Story creator tool work in the same way as the other portal tabs. The
access right is defined when creating or editing a report user.

If the project contains hierarchical filters, variable subsets and normal filters then the access rights to
hierarchical filter nodes are also applied to the Story creator tool.
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4 Storyteller improvements

4.1 Benchmark calculations across series

Benchmark calculations can now be made across series* in charts and tables which makes it possible for
more advanced comparisons. As an example, you can now compare result of different types, like a
percentage value with a numeric value, which is common when comparing survey results to external
benchmark/norm/target values. Another example is that you now can compare the result of the last one
month in tracker to, for example, the year to date result without having to compute additional variables.

*Series = The highlighted items in the image below.

Main series Sub series 2 | Add new Edit

Table box 2

Variables Filters Settings Analysis Layout

Since the structure of data can be completely different between series, the comparison can be done by
the cell index (cell Al in series 1 is compared to cell Al in series 2, and cell A2 in series 1 is compared to
cell A2 in series 2, and so on and so forth) or by using a text match between the items in the different
series. Below you see use cases of both the cell index and the text match comparison.

Here we see a basic example where the cell index has to be used as comparison logic. In this example the
main series shows the top of mind and the in mind awareness for Dapresy Telecom and the sub series
shows their target values (the target values are stored in numeric variables in this example). As no text
match can be made between the series a cell index comparisons is applied, hence to that it is very
important that the order of the items in both series is the same so the right values are compared to each
other (cell Al in series 1 is compared to cell Al in series 2, and cell A2 in series 1 is compared to cell A2 in
series 2).
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= Main series

~ Sub series

Here we see a basic example where the text match in rows has to be used as comparison logic. In this

example the main series shows the top of mind awareness for the latest month, the sub series shows the

same awareness result but for the year to date. The brands are ordered by value so a cell index

comparison cannot be applied as the brands have different positions.

Dapresy Telecom

Sweet Talk

Telecom for You

Four

Swedish Telecom

Dapresy Telecom

Telecom for You

Swedish Telecom

Four

Sweet Talk

100 (+12)

50 (+2)

50 (-9)

32 (-20)

18 (-33)

59

51

51

48

—

Main series

~ Sub series

4.1.1 Setup

To setup a Benchmark calculation between two or more series, follow these two steps:

e Inthe section “Test between,” select the “Series” option (see image below).

Note: This option is only available in the Main series and naturally only available if the

chart/table has multiple series.
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P
BENCHMARK S,

@ ctnable benchmark

Show only benchmarks

Test between

| Legend 7‘
Axis
Legend
Calculation
Units v
Comparison type
All previous data points L
Comparison behavior
Hide comparison points v

e Select, in the Match by list, if the matching between series shall be made by the cell index or by

a text match

e Select calculation type (Units, percentage shares or conversion rates)

o Select how the series will be compared to each other in the “Comparison type” list. The same

options that you use when doing a regular benchmark calculations within a series are available

(see some examples of this logic further down):

e Select comparison behavior, should the “comparison series” be hidden or not

Below you can see an example of each “Comparison type” option. The examples are based on a chart

containing three series: Series 1, Series 2 and Series 3.
Example 1: Comparison type set to “All previous series”

e Series 3 is compared to series 1 and series 2
e Series 2 is compared to series 1

Example 2: Comparison type set to “Previous series”

e Series 3 is compared to series 2
e Series 2 is compared to series 1

Example 3: Comparison type set to “Next series”

e Series 1is compared to series 2
e Series 2 is compared to series 3
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Example 4: Comparison type set to “First series”

e Series 3 is compared to series 1
e Series 3 is compared to series 2

4.2 Applying multiple weight variables in a chart/table

A chart/table could previously use one weight variable in the calculations only but now you can apply
different weight variables when applying filter compares, each compare series can will then be
calculated with a unique weight variable.

Here we see an example, the chart displays the awareness result for Dapresy Telecom for four different
segments. The Male and Female result is based on a “Gender weight” while the Young and Old result is
based on an “Age group weight”.

B Spontaneous brand awareness - Top of mind - Dapresy Telecom

Male 33

Female 28

Young

Old

w ‘
o
w
=

To apply a unique weight variable to each compare series the setup is done in two steps;

1) Connect the weight variables to the different Filter options in the administration screen Filter Vs
Weights (see image 1 below)

2) Inthe chart and table setup, select to apply the weight of the compare filters, this options
appears only for the Filters connected to weight variables in step 1 above if these are applied as
Filter Compares in the chart/table (see image 2 below)

Here we see the screen for connecting Weight variables to Filter options, as the screen is not new you
can read more about it in the online manual.
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Start  Project Settings  Data  Questions & Answers  New Variables/Values  Reporting Objects | Portal Design  Users q
& = e nns - X
T‘" e ﬁ = ] 0 Fl
Filtars Weight Filters Vs Date Hierarchical  Dynamic Detailed Variable Variable  Word Cloud
varnables ‘Wesght vanables filters. Image lables subsets subsets Vs Exclusion
Module H-Fiters

Connect Filters to Weights

=
Filter
Segments -
Weight
Male Gender weight T
Female Gender weight | v
Young Age weight v
Old Age weight j

Here we see the new Weight option in charts and tables, it appears for filters connected to weight
variables when they are applied as compare filters. As the Weight option is ticked, in this example, the
weight variables used in each compare series will be the variables connected to each Segment option.

Variables Filters Settings Analysis Layout

FILTERS )

Nest Compare Filters

Segments Current operator

No Selection ~ ~
—All-

Male Dapresy Telecom

Female Four

Young Swedish Telecom

od ~_ SweetTalk e

Comppre Weight l:l Compare

Prepaid or Postpaid Age group
~ ~
-All- —All-
Prepaid 15-24
Postpaid 25-34
3544

Y 4554 v

D Compare D Compare

Note: as each respondent can have 1 weight per compare series you cannot apply the weight from two
or more compare filters simultaneously as that would result in more than one weight per respondent
and series. In these scenarios the weight option becomes disabled for the additional compare filters as
soon as it has been ticked in one of these, see example of this logic in the image below.
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Here we see an example of multiple filters connected to weight variables, as only one of these can be
applied the Weight option in the Prepaid or Postpaid filter becomes disabled as it has been ticked in the

Segment filter.

Variables Filters Settings Analysis Layout

FILTERS

( Nest Compare Filters

©

Segments Current operator
No Selection ~ ~
—All— -All-
Male Dapresy Telecom
Female Four
Young Swedish Telecom
old Yl | SweetTalk v
Compare Weight I:‘ Compare
Prepaid or Postpaid Age group
No Selection N ~
=—=All— —All-
Prepaid 15-24
Postpaid 25-34
35-44

M 4554 7

Comppgre I:‘ Weight I:‘ Compare

Note: if the filter compares are not nested you are able to apply the weights from multiple compare

Filters as that is not resulting in more than one weight per respondent and series.

Here we see an example of non-nested compare filters, in these scenarios you can apply weights from
more than one Filter variable.

Variables Filters Settings Analysis Layout

FILTERS

©

Nest Compare Filters

Segments

No Selection
All
Male
Female
Young
Oid

Compgre Weight

Prepaid or Postpaid

No Selection
—All-
Prepaid
Postpaid

“’] Compgre [J‘ Weight

Current operator

~
=All--

Dapresy Telecom

Four

Swedish Telecom

Sweet Talk s

Age group

=
~All--
1524
2534
3544
45-54 hd

www.dapresy.com

Technical Release Notes Dapresy Pro 2019 April Release

Page 89 of 102


http://www.dapresy.com/

S

dapresy

DATA BY DESIGN

4.3 Improved dynamic weighting in Optional filters
Within the Optional filter settings, you have the option to enable Dynamic Weighting which means that
specific weight variables will be used depending on the selected Optional Filters. The Dynamic weighting
logic, in Optional filters, can now also be applied to optional compare filters and not only to optional
filters. With this support a chart/table can be using a unique weight variable per compare filter.

Here we see an example, the user selected four different segments which appears in columns in the

table. Each of these segments are connected to different weight variables so each column is calculated

with a unique weight variable.

Segments Household Income

4 selected ¢ No selection < Update
Enter keywords

Chack all Uncheck all

[ I o selection -

E Male

[ Female
Baol 2
¥ Young =

IZ Qld

40%
ar%
41%
Brand Consideration - Swedish Telecom

5%

22%

54%

Brand Consideration - Telecom for You

24%

IIp My Stories panel

44%

38%

43%

41%

40%

26%

56%

61%

23%

| Export g Print

43%

34%

46%

42%

38%

22%

48%

42%

40%

A42%

38%

25%

55%

62%

20%

The logic for applying dynamic weighting to Optional filters works like before, below is a short summary,

for more details check the online manual;

1) Connect the weight variables to the different Filter options in the administration screen Filter Vs

Weights (see image 1 below)

2) Inthe Optional filter setup, tick the “Dynamic weighting” option for those filters that shall use
Dynamic weighting. The option is only appearing for the Filters that have been connected to

Weight variables. (see image 2 below)

Here we see the screen for connecting Weight variables to Filter options, as the screen is not new you

can read more about it in the online manual.
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New Variables/Values ~ Reporting Objects  Portal Design  Users

B @ Q@ % @ a

Dynamic Detailed Vaniable Variable  Word Cloud
Image lables subsets subsets Vs Exclusion
Module H-Fillers
Weight

Gender weight v
Gender weight v

Age weight v

Age weight v

[ Clear |

Here we see the how to apply Dynamic weighting to an Optional filter.

Optional Filters

vl Fiers

Filters ~ Variable subset  Time periods  Moving average  Interval

Spit Filters [of] Nest Compare series [ | Maximum number of compare series

i Please note: Compare filters will not apply on Cross tabs, Scatter and Bubbie charts, Dynamic icans.

Active Filter name Addno  Useas Behawiour Default behaviour Default option Sort order Dynamic filtering  Hidk
selection  multiselect

O O 9| - -

] seamens ci i Compare [¥]  compe  [9] | Noseiction ntérmatorder ascefv] o -

u Current opesaior er Filter Internal arder ascer ~ No.

[]  Frepoid or pustpesd O O Fmer w|  rmer v | Firstitem wit be seiectea Internat arder ascer v | Mo ~ O O

] Aeeoop e Filter Internal arder ascer ¥ | | No

O Gender ter fumer Internai arder ascer No.

10
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4.4 Optional filter setup improvements

4.4.1 Sorting of Optional filters

The filter options, within an Optional filter, were previously sorted by the defined sort order in the
answer block but the sort order can now also be alphabetically when needed. Sorting the filter options
alphabetically is great in trackers when new filter options continuously are added, by sorting these
filters alphabetically you always get a relevant sort order without any manual job when the new filter
options are added.

The new sorting option appears in the Optional filter setup as shown in the image below, the option
“internal order ascending” is the default option so the default behavior has not changed.

Optional Filters

Fiters = Variable subset  Time periods  Moving average  Interval
) Focers Spit Fiers [] Nest Compare series | Maximum number of compare series 10

Active  Filter name Addno  Usess  Behaviour Default behaviour Default option Sort order Dynamic fitering  Hide  Dynamic
selection  multiselect weighting

[]  Seamens
Cuirrent operator
Prepaid or Postpaid
W] Aecorou

First item will be selected ® internal order asce| ¥ | No

Internal order descending
First tem will be selected + | Aphabetical ascending
Alphabetical descending

Ooooo

H
<| [<] [<] [=<] [

v
v | Frstrem

<| <] F<] [<] [«

[[]  cender Filtes Fiter

[] oot nome frer v | e

Reason likely 1o switch Filtes Fiter

;;;;;;

Operater Mobike broadband Filter Filter

E £ % 8 E T % 3

Country File: Filtes

4.4.2 Improved default settings in Optional filters

When setting up the Optional filters you can now select to set all the current and future filter options to
default selected when the user enters the report. By using this new option manual work is eliminated in
cases where all options always shall be default selected in projects where new options are added
continuously.

Here we see the new option in the Default option list in the Optional filter setup. The new option is
appears only when multi selection is allowed in the filter.
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Optional Filters

Filters ~ Variable subset  Time periods  Moving average  Interval
(v Filters Split Filters [« Mest Compare series || Maximum number of compare series 10
Active Filter name Add no Use as Behaviour Default behaviour Default option Sort order Dynamic fil tering Hide Dynamic

selection  multiselect weighting
] ] Filter v v v
[w]  seoments ] |« Filter v | FAier v | |sselected ¢ internal order ascel ¥ | No » [ O

[ [First itam will be salocted

[¥]  Corentoperator | m| Fier v ner v internal order asce{ v | no ¥l [

[ JLast item will be selected

(]  Prepoid or Postpoid ] ] Filter v | ier ~ o All existing and future ftlems Internal order ascel ¥ | No ~ [0 O
] Aewm O O e [v| me v ntemal erder ascel v | o Y1 O

[[] Gender Filter Fiter internal order ascer No

[[]  Hausshold Income Filter Filter Internal order ascel No

[]  Reason ikely to swich Filter Fiter ntermal order ascel No

[] kel o recommend Fiter Filter ternal order No

D Purchase intention Filter Filter nternal order ascer No

[[]  Mobile broadband access Filter Filter nternal order ascer Mo

D Operator Mobile broadband ilter Filter al order ascer No

‘ | Country Filter Filter nternal order ascer No
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4.5 Respondent tables with stacked data

The layout of the Respondent tables, in projects with stacked data, has been improved to avoid
repeated information when both stacked and non-stacked variables are displayed in the same
Respondent table. You can select if the non-stacked variable cells should be merged or not. In the first
image below you see the new setting for selecting which layout option to be used, the second image
shows two examples, the left table shows the merged layout and the right table a non-merged layout.

Here we see the new setting for selecting how the non-stacked variables shall be displayed in a
respondent table. This new setting appears only in projects with stacked data.

TABLE SETTINGS O

Layout
Show variables in
®  Columns, respondents in rows

Rows, respondents in columns

Rows, respondents in blocks

Stacked data

Merge non-stacked variable cells

®  Don't merge non-stacked variable cells, display
duplicated data

Table Width
e Fitin box

Minimum column width pixels

Here we see the difference between the two layout options, the left table shows the merged layout and
the right table a non-merged layout.
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1 15-24
2 5564
3 4554
4 4554
5 4554

Y

RespondentID Age group Gender

Woman

Woman

Woman

Woman

S

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest
$90 premium model

New XC90 electric hybrid

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest
S$90 premium model

New XC90 electric hybrid

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest
S90 premium model

New XC90 electric hybrid

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest
$90 premium model

New XC90 electric hybrid

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest

$90 premium model

Have seen ad?
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2
2
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3
3
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5
5
5
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4554
4554
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4554
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4554
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4554
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RespondentID Age group Gender

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest
$90 premium model

New XC90 electric hybrid

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest
S90 premium model

New XC90 electric hybrid

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest
S90 premium model

New XC90 electric hybrid

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest
S90 premium model

New XC90 electric hybrid

Volvo service on TV

Radio ad lorem ipusm

Ad Zlatan driving volvo in forest

S90 premium model
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5 Cross table tool improvements

5.1 Static filters

We now support applying “static filters” to the Cross table tool. A static filter is always applied to the
calculations and cannot be turned off by the users. Static filters are useful when having respondents in
the database that the users of the Cross table tool should not be able to include in the calculations for
different reasons. It could for example be “incompletes” in project where both completed and
incompleted interviews are imported. Another common use case is to provide the users with data for
completed months only, even if data is loaded to the project on a daily level, that can now easily be
achieved by applying static filter to the Cross table tool.

To apply Static filters enter the Cross table tool setup and the new Static Filter panel and select the
variables that shall be applied as static filters (see an example image further down).

Except from applying a static filter, you can also select if the filter information, displayed in the above
the table, shall include the static filter or not.

Here we see the Static Filter panel, in this example the result in the Cross table tool is always filtered by
Swedish respondents.

STATIC FILTERS O
Filter question Filter option
Country Sweden ] Delete
1T o
() Add new static filter

( Don't display as applied filter

Filter information in the output will not include applied static filters

Note: If selecting multiple options within a filter variable these are treated as “OR”. If selections have
been made in multiple filter variables these are treated as “AND” between the variables.

Here we see an example of multi selection in the Static filter setup, in this example the static filter will
include only Swedish respondents that are either 15-24 or 25-34.
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STATIC FILTERS

Filter question Filter option

Country v Sweden

Age group v 15-24, 25-34

@ Add new static filter

( Don't display as applied filter

Filter information in the output will not include applied static filters

Delete

Delete

Note; a filter variable applied as a static filter will not be available as a regular variable in the Cross table

tool, it becomes hidden in the Column & Row and the Filter tab automatically.

5.2 Turning off the ability to share Favorites

It is now supported to turn off the ability to share Favorites in the Cross table tool. When this setting is

applied the users can still save their own favorites but not share those with other users.

Here we see the new setting in the Cross table tool for disabling the ability to share Favorites with other

users.

VARIABLE SUBSETS

QUESTION BLOCKS

QUESTIONS

CALCULATION TYPES

STATIC FILTERS

TIME PERIOD

INTERVAL @ MOVING AVERAGE
WEIGHTING

BASE SIZE LIMITS

OPTIONAL FEATURES

My Favorites Allow sharing of Favorites
Compute variables

Formatting rules

DEVICE FILTERING

D | &)
A

-

/' C

@

@

@

Note; if the ability to share Favorites is turned off the administrator will still see the panel “Favorites

created by other users” to be able to support the users.
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6 Data import improvements

6.1 Ignoring new meta data

A new data import option supports importing data files with new meta data and relevant case data that
will be ignored during the import process, not imported and have no impact on the import. This new
setting is great to use in projects, that for example, uses daily scheduled imports where only case data is
imported as the import process will be successful even if the data file contains new questions/answers,
with the current logic the import process stops in this scenario and no data is imported.

Example:
The meta data table below shows the questions and answers in a project:

Q1 Gender
1 Male
2 Female
Q2 Favorite color?
1 Blue
2 Red
3 Yellow

The table below shows the questions and answers in a data file to be imported to the project. When
applying the new option to ignore new meta data the questions and answers highlighted in red are
ignored during the import as these do not exist in the project. The case data for these options is also
ignored so if any respondent, for example, answered “4 Don’t know” in Q2 this respondent is imported
as “missing” in Q2.

Ql Gender

1 Male

2 Female
Q2 Favorite color?

1 Blue

2 Red

3 Yellow

4 Dont kow
Q3 Age

115-30

2 31-50

The new option to ignore new meta data is available both in the manual import page and the scheduled
import page, the new option is only appearing when case data is imported only, not when Meta and
Case data is imported.
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Here we see the new option for ignoring new meta data in the manual import page. The option is only

shown when importing case data only.

Import data

Quick import ~ Import

5PS5 sav file v file 2.5av | 400.66 KB

BATCH TYPE

(@) Import Case Data
() Impert Meta Data & Case Data

M Ignore new meta data

T dpEe T Esting aE set(s)

META DATA TRANSFORMATION

‘ ‘Apply meta data transformation

Code open ended question to categorical

Edit transformation

‘ ‘ Stacked data to be connected to existing data sets

New transformation

Here we see the new option for ignoring new meta data in the data import scheduler page. The option is

only shown when importing case data only.

Import Scheduler
CREATE IMPORT SCHEDULE

Schedule name:

Import tag:

Import type:

Data options:

~
Single import E| D Run import on save
Date: 04/29/2019 Current server time: 2018-04-29 09:53:50

Time: 10:00 E\

D Update to existing dataset(s):

Select mapping variable
D Stacked data to be connected to existing data sets

D Import Metadata

Ignore new meta data

D Compute an additional answer option in all multiple choice question
that includes all respondents with "false" values in all ingoing variables

D Activate Data

Active

6.2 Create and edit Meta data transformations in Import scheduler page

You can now create, and edit, meta data transformations directly in the Import scheduler page which
streamlines the process as it is no longer necessary to first make an manual import to be able to create
the meta data transformation. This new option makes the process much more efficient, especially, in
projects where the data source is a third party system and not a file transfer as you now can select
which variables to be imported to your project, recode open ended questions to categorical questions
etc. directly during the import by creating a Meta data transformation.
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Here we see the new option for editing and creating new Meta data transformations from import
scheduler page. The functionality within the Meta data transformation works exactly as in the manual
import screen.

7

Data source: FTP Server

FTP Server address:
FTP Username:
Password:

Secure FTP: D (Only explicit FTPS is currently supported)

Data file name: (* = wildcard)

Multichoice separator: (Not applicable for Triple-S file)

Metadata Transformation: 1 >

| Edit tran |

Contact Email:
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7 Performance improvements

7.1 Calculations

The calculation speed is now faster in projects with non-stacked data. The improvement is particularly
significant in large projects. All projects benefit from the enhancement to performance. These
performance improvements are applied to all projects so no setting needs to be applied to your
projects.

7.2 Support for using in-memory model in Respondent tables

The Respondent table object is now supporting the in-memory data model which results in faster
performance. How much faster the respondent tables load depends on multiple factors it is many times
faster than before. The bigger the project and the Respondent table is, in terms of data, the bigger
impact the new logic has.

The in-memory support for Respondent tables is not applied to your projects by default, you must turn
this logic on in the Project settings page.

Here we see the setting for turning on In-memory support for Respondent tables.

Project Settings

General Custom Custom HTML Export Custom HTML ~ Custom Date Formats

Save

- Hierarchical filters

¥ Use Hierarchical Filters ¥/ Derive Hierachical Filter structure from data

¥l Use on-demand loading of nodes in report views @

¥ Activate in-memory data model (faster calculations in Storyteller and Cross Table 2.0) (3) Status: Updated

B Artivata in. . )
I ¥ Activate in-memory data model for respondent table |

¥ Use cached metadata (faster report load times in Storyteller, Form, Cross Table 2.0) @) Status: Not updated Update
| Activate cached storage of report settings (faster load times in Steryteller) (3)

7.3 Support for storing Input variables in the in-memory data model for

faster performance

The Input variables can from now on be stored in the in-memory model in the same way as regular
variables are stored in the in-memory data model. By storing the Input variable data in the in-memory
model the calculations of Input data in the Storyteller and the loading of Input data in Forms is much
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faster.

The in-memory storage of the Input variables is not applied to your projects by default, you must turn
this logic on in the Project settings page. We recommend turning the feature on if your Storyteller
reports which contain Input variables are loading slowly.

Here we see the setting for turning on In-memory storage of Input variable data.

Project Settings

General Custom CSS Custom HTML Export Custom HTML Custom Date Formats

Save

r Hierarchical filters

¥/ Use Hierarchical Filters ¥/ Derive Hierachical Filter structure from data

¥ Use on-demand loading of nodes in report views @

r Performance

¥ Activate in-memory data model (faster calculations in Storyteller and Cross Table 2.0) @ Status: Updated

I ¥ Activate in-memory data model for input variables I

[ Activate in-memory data model for respondent table
¥ Use cached metadata (faster report load times in Storyteller, Form, Cross Table 2.0) @ Status: Not updated  Update

[J Activate cached storage of report settings (faster load times in Storyteller) @

Note: The Input variable data of respondents in the in-memory model is updated automatically when a
Form is saved.

However, if an Input variable is updated in the Create/Edit Input variable page, the In-memory model
needs to be updated manually in same way as when, for example, a Computed variable is created or
edited.
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