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1 - Introduction

This document describes new and improved features in the Dapresy Pro 2018 March Release.

If you would like to know more about these features, please contact Dapresy Global Support at:
support@dapresy.com and they will be able to assist you.

Best Regards,

Dapresy Team

Email: support@dapresy.com
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2 - Overview

The Dapresy Pro 2018 March update contains many great improvements, which you can see in the
summary list slightly further down. Some of these key improvements are the new ranking calculation in
the Cross table tool, the ability to include default filters, variable subsets etc. in Icon and Text links which

allows creation of more advanced user journeys!
Summary of new and updated features:
Cross table tool

e Ranking calculation has been implemented

Storyteller Tables

o New ability to let the Report users sort the table by clicking the column headers

e New width and height behavior settings which, for example, makes it easier to align charts
and tables

o New support for using icons from the Icon & Shape library in Formatting rules

Storyteller Charts

e New ability to set a fixed column and bar width

Storyteller Icon and shape library

e Additional icons have been added in following areas: Home buttons, arrows, water related
icons and food and beverage related icons.

Storyteller Icon and Text links

e New ability to include Filters, Variable subsets, Hierarchical filters, time period etc. in links
for created advanced guided user journeys

Storyteller Optional filters

e New ability to pre-select multiple filter items within a Filter variable
e New ability to set “last item” to default selected

Storyteller object setup

e New ability to display the Question code and Answer id in the setup of for example charts
and tables which makes it easier to find the correct questions and answers
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Compute and Input variables

e New ability to extract one date from another to, for example, analyze the number of days it

takes to solve Hot Alerts
e New ability to merge Open ended variables and “copy” Open ended variables

Data cleaning and recoding

e New ability to include filters based on Respondent ID and Response date
e Improved recoding of Open ended variables

Color templates

e New ability to sort the categories within a color template

Scheduled Data imports

e New ability to set multichoise separator in an Import schedule
e New ability to overwrite meta data via an Import scheduler

Storyteller and Form PowerPoint exports

e The PowerPoint exports now support production of output in .pptx format as well as .ppt

format.
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3 Ranking in Cross table tool

The ranking calculation that was added in the previous release to Storyteller tables has now also been
implemented in the Cross table tool.

The rank can be based on any calculation type like mean values, percentage shares, count etc. and is
highly flexible as the user can select if the rank shall be applied across columns or across rows and also
within specific sub groups etc.

Here we have two examples of showing rank in the Cross table tool. The rank in the left table is made
across rows while the rank in the right table is made across columns.

Time period: 2011-01-01 to 2011-02-27 Time period: 2011-01-01 to 2011-02-27
Age group Age group
15to24 ¢+ 25ta34 ¢ 35to44 : 45054 ¢ S55to6d § 65 + + 15t024 ¢ 25to34 ¢ 35tod44 ¢ 45to54 ¢ S55to6d § 65 + +
% % % % % % % % % % % %
Dapresy Dapresy
s 29% (4)  33%(2)  35% (1)  27%(5)  25%(6)  32% (3) S 29% (1)  33% (1)  35%(1)  27%(1)  25% (1)  32% (1)
Four 5% (5) 5% (4) 6% (2) 5% (3) 4% (8) 6% (1) Four 5% (9) 5% (6) 6% (8) 5% (6) 4% (10) 6% (6)
Swedish Swedish
= 11% (1) 1% (6) 7% (3) 9% (2) &% (5) 6% (4) = 1% (3) 1% (11) 7% (4) 9% (4) 6% (7) 6% (8)
Sweet Talk 9% (6) 18% (1) 12% (4)  13%(3)  15%(2)  10% (5) Sweet Talk 9% (4) 18% (2)  12%(2)  13%(2)  15%(2)  10% (4)
Tel for You T% (4] 8% (3 7% (S 10% (1] 9% (2, 7% (6] Tel for You 7% (S 8% (5] 7% (S 10% (3 9% (4 7% (S
Cozrrer s elecom u ) (3) (s) 1) @ (8) G s elecom u (5) (s) (5) (3) @ (s)
awareness - Top of awareness - Top of
mind Duty Calls 7% (3) 13% (1) 5% (5) 4% (6) 5% (4) 10% (2) mind Duty Calls 7% (8) 13% (3) 5% (7) 4% (12) 5% (8) 10% (2)
Tel Me More 13% (1) 9% (3) 8% (6) 9% (4) 8% (5) 108 (2) Tel Me More. 13% (2) 9% (4) 8% (3) 9% (5) 8% (5) 108 (3)
DonkyCom 6% (2) 1% (5) 4% (4) 5% (3) 8% (1) 0% (6) DonkyCom 6% (8) 1% (12) 4% (10) 5% (7) 8% (8) 0% (12)
wTC 1% (6) 4% (3) 4% (5) 4% (4) 9% (1) 6% (2) wTC 1% (12) 4% (7) 4% (11) 4% (10) 9% (3) 6% (7)
Donut Call 2% (8) 2% (5) 4% (1) 4% (2) 3% (4) 3% (3) Donut Call 2% (11) 2% (10) 4% (8) 4% (11) 3% (12) 3% (11)
Other 6% (1) 2% (6) 3% (5) 5% (3) 5% (4) 6% (2) Other 6% (7) 2% (8) 3% (12) 5% (8) 5% (9) 6% (9)
Don't know 2% (6) 2% (5) 4% (2) 5% (1) 3% (4) 4% (3) Don't know 2% (10) 2% (9) 4% (9) 5% (9) 3% (11) 4% (10)

3.1 Use Ranking in the Cross table tool

The Ranking feature in the Cross-table tool works in the same way as in the Storyteller table, so that the
rank setup is defined in a new panel named “Rank”, which is available in the Calculation tab. The
following steps are selected to apply the ranking calculation to a table:

e Select if the Ranking will be applied on columns or on rows

e Select if the Rank will be applied in a certain sub group or across all items (all rows or all
columns)

e Select if the Rank values will be shown on their own or if the Rank values will be shown together
with the calculated result

The image below shows the Rank setup panel, each of the settings is described further down.
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§= Rows and columns Y Fiters 5§ Calculations €3 Settings W Favorites  EF Generate (O cells) Setup 2
STANDARD CALCULATIONS

BENCHMARK

RANK

( Enable ranking

Rank between . Rank object
Columns v All items =
|
Show rank in
Show only rank values Same row v
COMPUTE VARIABLES

Rank between
In the “Rank between” list you define if the rank will be applied across columns or across rows, see

examples below.

In the left table below the rank is set across columns, in the right table the rank is across rows.

>

Region Region Region

Americas APAC China ::?e‘::as i:grgn gf‘?ni:n
Dapresy Telecom 28% (2) 35% (1) 2% (3) Dapresy Telecom 20% (1) 35% (1) 27% (1)
Four 5% (3) 6% (1) 5% (2) Four %) % ) %@
Swedish Telecom 1% (1) 7% (3) 9% (2) Swedish Terecom 1% (3) 7% (4) 9% (4)
Sweet Talk 9% (3) 12% (2) 13% (1) Sweet Talk 9% (4) 12% (2) 13% (2)
Telecom for You 7% (2) 7% (3) 10% (1) Telecem for You 7% (5) 7% (5) 10% (3)
Duty Calls % (1) 5% (2) 4% (3) Duty Calls 7% (8) 5% (7) 4% (12)
Tel Me More 13% (1) 8% (3) 9% (2) Tel Me More 13% (2) 8% (3) 9% (5)
DonkyCom 6% (1) 4% (3) 5% (2) DonkyCom 6% (8) 4% (10) 5% (7)
wTe 1% (3) 4% (2) 4% (1) wrc 1% (12) 4% (1) 4% (10)
Donut Call 2% (3) 4% (1) 4% (2) Donut Call 2% (1) 4% (8) 4% (1)
Other 6% (1) 3% (3) 5% (2) Other 8% M M2 %6
Don't know 2% (3) 4% (2) 5% (1) v Den't know 2% (10) %O 5% @)

Rank object

In the Rank object list we define if the rank will be applied across all rows/columns or if it will be applied
within a specific object such as an Interval, Filter compare, Question etc. In the example below the table
shows Interval and Regions in columns. In this case the rank can be applied across all columns, within

the Regions or within the months.

In the left table below the rank is made across all columns, in the right table it is made within Regions.
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A |
f \ )
January February l January ] [ February ]

Region Region Region Region Region Region Region Region Region Region Region Region

Americas APAC China ‘Americas APAC China Americas APAC China Americas APAC China
Dapresy Telecom 5 1 6 3 4 2 Dapresy Telecom 2 1 3 2 3 1
Four 2 3 L] 5 4 1 Four 1 2 3 3 2 1
Swedish Telecom 2 L] 3 1 4 [ ] Swedish Telecom 1 3 2 1 2 3
Sweet Talk 1 2 3 ] 5 4 Sweet Talk 1 2 3 3 2 1
Telecom for You 6 5 4 1 3 2 Telecom for You 3 2 1 1 3 2
Duty Calls 1 [ 4 3 2 ] Duty Calls 1 3 2 2 1 3
Tel Me More 4 3 2 1 5 ] Tel Me More 3 2 1 1 2 3
DonkyCom 1 5 2 3 4 [] DonkyCom 1 3 2 1 2 3
wrC 3 4 1 5 2 5 wrc 2 3 1 2 1 2

Show only Rank

With the “Show only rank values” setting you define if the Rank values shall be shown standalone or
together with the result. If the setting is active the Rank values are shown standalone, if it is deactivated
both the result and rank values are shown.

The image below shows two examples, the table to the left displays both the rank and result and the
table to the right display rank values only.

Region Region Region
Region Region Region Americas APAC china
Americas APAC China Dapresy Telecom 1 1 1
Dapresy Telecom 29% (2) 35% (1) 27% (3) Four 9 6 6
Four 5% (3) 8% (1) 5% (2) Swedish Telecom 3 4 4
Swedish Telecom 1% (1) 7% (3) 8% (2) Sweet Talk 4 2 2
Sweet Talk 9% (3) 12% (2) 13% (1) Telecom for You 5 5 3
Telecom for You 7% (2) 7% (3) 10% (1) Duty Call 6 7 12
alls
Duty Calls 7% (1) 5% (2) 4% @) Tel Me More 2 3 5
Tel Me More 13% (1) 8% (3) 8% (2) DonkyC 8 10 7
onkyCom
DonkyCom 6% (1) 4% (3) 5% (2)
WTC 12 1" 10
WTC 1% (3) 4% (2) 4% (1)
Donut Call 1 8 n
Donut Call 2% (3) 4% (1) 4% (2)
Other 7 12 8
Other 6% (1) 3% (3) 5% (2)
Don't know 10 9 9
Don't know 2% (3) 4% (2) 5% (1)

Show rank in same row or in new row
Select if the rank should be shown in same row or in a new row, see examples below. This option is not
available when only the rank values are shown in the table.
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The table to the left shows the rank values in the same row, the table to the right shows the rank values

in a new row.

Region Americas Region APAC Region China
Dapresy Telecom 29% (2) 35% (1) 27% (3)
Four 5% (3) 8% (1) 5% (2)
Swedish Telecom 1% (1) 7% (3) 9% (2)
Sweet Talk 9% (3) 12% (2) 13% (1)
Telecom for You 7% (2) 7% (3) 10% (1)
Duty Calls 7% (1) 5% (2) 4% (3)

Region Americas Region APAC Region China
29% 35% 27%
Dapresy Telecom
Fresy @ [0 @
Four 5% 6% 5%
(3) (1) )
; 1% % 9%
Swedish Telecom ) @ @
9% 12% 13%
Sweet Talk ) @ )
% 7% 10%
Telecom for You @ @) )
% 5% 4%
Duty Call:
u calls ) @ @

3.2 Enable Ranking in the Cross table tool

The Administrator can select, in the Setup screen of the Cross table tool, if the Ranking panel will appear
or not. The Rank panel is displayed by default in newly created Cross table tool. The Rank panel is not
displayed by default in the in existing Cross Table tools that have been authored by users before this
release. If you would like to use the Rank feature in an existing Cross table tool you have to turn it onin

the Setup panel.

Here we see where the Administrator can apply the Rank setting.

QUESTIONS

CALCULATION TYPES

¥4 categaricel questions
Mean - Categorical questions
[ count - categorical questions
[ average - Numeric questions
[l sum - Numeric questions

[ tin - Numeric questions

[ tax - Numeric questions

[ medtian - Numeric questions
[+l percentile - Numeric questions

Correlation Analysis

(] significance testing

_E'Bgmmm
¥ Rank

www.dapresy.com

Default No of decimals  Default unit text

Suffix v

Suffix v

Suffix v

Suffix ¥

Suffix v

Suffix v

Suffix v

Suffix v

Suffix ¥

Suffix ¥

Base size optians in significance test formula | i

[l weightea
|| weighted - effective hase
[/ Unweighted - optian A

[¥] unweighted - option &

Technical Release Notes Dapresy Pro 2018 March Release

Page 10 of 36


http://www.dapresy.com/

& dapresy

BETTER DATA BY DESIGN

4 Storyteller table improvements

4.1 Ability for Report users to sort by column headers
A Report user can now sort a Storyteller table by clicking the column headers, which makes it easier to
get an overview of the content and analyze the best/worst items.

Here we an example where the Report user sorted the table descending by the age group 35-44.

BRAND AWARENESS TOP OF MIND OVERVIEW

15-24 5 25-34 : 35-44 v 45-54 s 55-64 : 65+
Dapresy Telecom 29% 33% 35% 27% 25% 32%
Sweet Talk 9% 18% 12% 13% 15% 10%
Tel Me More 13% 9% 8% 9% 8% 10%
Swedish Telecom 1% 1% 7% 9% 6% 6%
Telecom for You 7% 8% 7% 10% 9% 7%
Four 5% 5% 6% 5% 4% 6%
Duty Calls % 13% 5% 4% 5% 10%
Donut Call 2% 2% 4% 4% 3% 3%
Don't know 2% 2% 4% 5% 3% 4%
DonkyCom 6% 1% 4% 5% 8% 0%
wTC 1% 4% 4% 4% 9% 6%
Other 6% 2% 3% 5% 5% 6%

The ability to sort is a setting which needs to be turned on by the Administrator, it is not applied to a
table by default. The sorting option should not, for example, be used when aligning multiple objects in
an infographic styled report as in these cases the result often need a fixed position which the report
users should not have the ability to change.

4.1.1 Setup

The sorting function is turned on in the Settings tab in the Other panel. Tick the “Add sort function to
column headers” check box if the report users should be able to sort the table by the column headers.
The option is in the main series only in case of having multiple series in the table.

Here we see where the Sorting is turned on and off.
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Varlables Filters  Settings | Analysis Layout

TABLE ®
TIME SELECTIONS ( -_/‘-
TEXT ( :
CALCULATION (&)

FORMATTING RULES (
OTHER =

Default behavior in Optional filters & Text settings

Filter compare serles  Columns v

Allow Report users to sort by value

Add sort function to column headers ¥

Powerpoint options

Export as screenshot @

Note: if a table uses multiple series and the series have been merged by the column text the sorting will
only be made within each series so it is not recommended to use the sorting when multiple series are
used and merged by the column headers, unless, it solves a typical use case like the one below.

Here we have an interesting use case where all brands except “Don’t know” is located in the Main series,
the “Don’t know” is located in a Subseries. When the users sorts the table by the column headers the
sorting will be made within each series which means that the “Don’t know” option always will be
positioned in the bottom of the table.

Spontaneous brand awareness - Top of mind % Spontaneous brand awareness - Inmind ¥ Spontaneous advertising awareness - Top of mind % Spontaneous advertising awareness - Inmind %

Dapresy Telecom 305 90.0 65 729
WTC 48 862 70 68.6
Tel Me More 93 806 105 586
DonkyCom 38 658 137 486
Telecom for You a1 607 106 371
Four 52 504 92 19.4
Swedish Telecom 66 503 75 14.0
Sweet Talk 131 491 136 240
Duty Calls 74 462 6.8 125
Donut Call 34 235 69 146
Other 44 6.5 76 13.4
Don't know 35 55 () a7
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minimum height and width.

By using the full width and height the table will always fill the whole object, if the setting is turned off

the minimum row height and column width will be used. These new setting makes it, for instance, easier

to align the table to other objects.

As an example, it is now easier to align tables and charts, even in the cases where the number of bars in

the chart and the number of rows in the table differs due to different Optional filter selections made by

the Report user, see below for a scenario where values in a table align perfectly with a chart regardless

of the number of items shown.

Here we have an example of a report where the user can select which brands (variable subsets) to be

displayed in the report. To the left the user selected five brands and to the right the user selected two

brands, as shown the chart and table is always perfectly aligned. This was not possible before this
release.

Veriable subset

5 selected

BRAND AWARENESS TOP OF MIND

TOTAL

BRAND AWARENESS TOP OF MIND

MALES FEMALES oLD TOTAL MALES FEMALES oLD

Dapresy Telecom 26%

Sweet Talk 12% 4% % 13%
Faur 10% % 6% o% 10%

Swedish Telecom 4% 7% 13% % 4%

Sweet Tak 12% 14% S 13% 12%
Telecom for You 12% % 6% 5%

Telecom for You 12% % 6% 5% 12%

YOUNG

With the new settings it also easier to get the required column width, simply turn off the use of the full

width and apply the desired column width in the minimum column width setting, see example below.

Here we have an example where the full object width is turned off and minimum column width is set to

100 pixels. The columns will now be 100 pixels wide (unless any labels needs more space) even if the

object box is bigger.
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15-24 25-34 3544 4554 5564 65+
iSweet Talk 9% 18% 12% 13% 15% 10%
[Telecom for You 7% 8% 7% 10% 9% 7%

P

)

By default the tables will use the full object height and full object width as that makes it easier to control

the dimensions.

4.2.1 Setup

The controls for defining if full object height and full object width will be used or not is in the Layout tab
in the General panel. By default (when creating new table objects) the table will use both full height and
width, if instead you want to use the minimum width and height, simply turn these settings off.

Here we see the new settings for turning full object width and full object height on and off.

variables  Filters  Settings  Analysis  Layout

TABLE STYLING

GENERAL

Background
Odd row colar Ewven raw colar

Text

Font FontSize  Color

Arial v |13 A ]

Horizontal text allgnment  FontStyle

Center v b i|lu

Vertical text alignment

Center v
Cell padding

0 px Auto
Column width

Set minimum width

@ use full object width

Row height

Set minimum helght

@ Usefull abject height

www.dapresy.com
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Note: All existing tables that were created before the new logic was implemented use the full object

width but not the full object height as that was the previous behavior. This means that existing tables

will not be affected until the administrator updates the settings.

4.3 Icon support in Formatting rules
You can now use any icon from the Icon and Shape library to visualize the result of the Formatting rules

which makes it easier as and more efficient to create tables like the one in the example below as both

the result and the icons comes from the same object.

Here we have two different examples of using Icons in Formatting rules.

Dapresy Telecom
Four

Swedish Telecom
Sweet Talk
Telecom for You
Duty Calls

Tel Me More
DonkyCom

WTC

Donut Call

Other

Don't know

4.3.1 Setup

Last month

30%

5%

7%

13%

8%

7%

9%

4%

5%

3%

4%

4%

3%

2%

0%

-3%

0%

Diff to prev. month

®

Dapresy Telecom
Four

Swedish Telecom
Sweet Talk
Telecom for You
Duty Calls

Tel Me More
DonkyCom

WTC

Donut Call

Other

Don't know

Last month

30%

5%

7%

13%

8%

T%

9%

4%

5%

3%

4%

4%

Diff to prev. month

-3%

0%
-3%
0%
1%
1%
-1%
-1%
-
1%

1%

The use of Icons in Formatting rules works in the same way as when applying Icons to significance tests.

To use icons in the Formatting rules, do the following:

e Open the Formatting rule window and define the name and expression as always

e Enable the “Select icon from Icon and Shape library”

e Select the desired icon and color through clicking the default circle icon. Now the Icon and shape

library opens and the icon selection and belonging settings such as colors, rotation, padding are

set.

e Decide the icon size, the default value is 30x30 pixels

e Select the icon position, it can be displayed to the left, centered or to the right in the cell.

e Save
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Technical Release Notes Dapresy Pro 2018 March Release

Page 15 of 36


http://www.dapresy.com/

& dapresy

BETTER DATA BY DESIGN

Here we see the setup window for defining the icon to be used in the Formatting rules.
-

Formatting rule editor

Editor allows you to create new o edit existing formatting rules
Learn more

Name x>10
Criteria ¥>10
estrule  X= Test
Style Background calor Text color b i u
Image @ select from Icon & Shape library

lcon

width Height
lcon size 50 15

Icon position | Right e

Upload image ~ Browse..

Show formatting legend below table

Cancel Save

Note: as detailed above the position (left, center and right) and the size of the icon can be set and these
two in combination can be used to position the icon in any position in the cell. Below are three
examples, in all these examples the icon is positioned to the right but by playing with the size (width and
height) you see that the icon is positioned differently in the cell.

Here we have three different examples of different icon size.

30x30 15x 15 50 x 15
22 . 27% . 40 . 26 . 2% @ 2™ @ 0% @ %% @ 22% @ 27% @ 40% @ 26% @
9 o 9% 8 o 10% 9% 6% 0% 10
% 13% . 4% I 7% 13% @ 4% a% 7% 13% @ 4% a%
e .' ¢ = . 2 . % @ E 1% @ 1% @ 14% @ ¥ 13% @ 12% @
N ? o . 8% 8% 5% 2% @ 8% 6% 5% 12% @
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Note: A cell can only contain one icon so it is not possible to visualize formatting rules with icons if the
significance tests is turned on and visualized with icons and vice versa. In those cases either the
formatting rules or the significance test visualization has to be done with, for example, values indicated
by color or different colored cell backgrounds.

Here we have an example where colored values are used to indicate if there are a significant difference
and icons are used to highlight if the target has been reached or not.

2% @ 27% @ 40% @ 26% @
9% 6% 0% 10%
7% 13% @ 4% 4%
14% @ 9% 13% @ 12% @
8% 6% 5% 12% @
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5 Storyteller charts, fixed bar and column width

You can now set a fixed bar and column width in charts instead of using the standard logic where the
width of the bar/column is dependent on the size of the chart and the number of elements to be
displayed. With this new setting it is easier to create well aligned dashboards containing multiple charts
with different numbers of bars/columns.

Here we have an example use case. The user can select how many brands that will be displayed in the
chart but the bars are always 40 pixels wide so the width of the bars are not changing due to number of
selected brands which is the case if the standard “auto” logic is used.

Wariable subset Variabls subsst

5 selected z Sweet talk, Telecom for you - e

BRAND AWARENESS TOP OF MIND BRAND AWARENESS TOP OF MIND

TOTAL MALES FEMALES oLD YOUNG TOTAL MALES FEMALES oLD YOUNG

Dapresy Telecom 26%

Sweet Talk 12% % % 2% 2%
Four 10% o &% o% 0%

Swedish Telecom 4% 7% 13% % 4%

Sweet Tak 12% 14% % 13% 12%
Telecom for You 12% 8% &% 5% 12%

Telecom for You 12% % 6% 5% 12%

Here we have another interesting use case, the columns have been made wider than there is space so
they are shown overlapping each other. As shown, the setting can be great to use when for example
comparing two months but you clearly want to highlight the current month.

2011-01 M 2011-02
50
40
30

20

: N I

Dapresy Telecom Four Swedish Telecom Sweet Talk Telecom for You

5.1 Setup

The controls for setting a fixed column and bar width are present in the Layout tab in the Series panel.
To set a fixed width first disable the Auto setting and then enter the desired width in the input field.
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Here we see the new controls for setting a fixed bar/column width.

Variables  Filters  Seftings  Analysis  Layout

TEMPLATES @
CHART BACKGROUND :'
)
SERIES S
Border
Color Border width

i v | @ shadow

Columns/Bars

Column/Bar width
20 px Auto

Bar/Column spacing Group spacing

1 v o2 v

Note: The controls are only shown in the setup interface when the selected chart type is bar or column.
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6 New icons in Storyteller Icon and shape library

Additional icons have been added in the following areas: home icons, more arrows, more icons within
food and beverages and more icons related to water.

Here we have some examples of new icons.

ACAR

OO0 ve

FOOD AND BEVERAGES RELATED ICONS

W~ e

0

WATER REALTED ICONS

1L AL 4 KO

The new home buttons are good to use when adding navigations to the slides through links and the new
arrows are great to use when for example highlighting significance differences in tables.

Here we have an example of a table using one of the new arrow icons to visualize significance

differences.
2011-04 2011-05 2011-06 2011-07 2011-08
Dapresy Telecom 42% 22% & 21% © 40% @ 26% @
Four 2% % @ 6% O 0% 10%
Swedish Telecom 1% 7% O 13% © % O 4%
Sweet Talk 16% 14% % O 13% @ 12%
Telecom for You 5% 8% © 6% 5% 12% ©
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7 Storyteller, improved links in Icons and text objects

When defining a “link” to another slide or report the link can now include pre-selected filters, variable
subsets, time periods etc. which makes it easier to create more sophisticated user journeys.

Here we have an example where the Welcome page shows the available countries in the survey, all the
flags are links to the second report but depending on which flag that is clicked a different Country filter
will be pre-selected in the target report.

@ Start Last month Trend Tables Cross tables lcons

) Export =y Print

Select country!

S mE.

The example above is based on an Optional filter but any of the items that are available in the target
report can be pre-selected via the linking feature (Filters, Hierarchical filters, Variable subsets, Floating
Time periods, Intervals and Moving averages).

7.1 Setup

The ability to set preselected filters, variable subsets etc. in links is an add-on to the already existing
linking functionality so these are setup in same place as before, in the Event tab in the Icon & Shapes
object and in the Event popup window in the Text object.

To setup a link with a predefined filter item do as the following:
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Define the target report and slide/object of the link
Enable the function “Set default optional filters in link” (see image 1 below)
Now all available options in the target report becomes loaded

Select the items to be preselected in the target reports when the user clicks the link.

The image shows the option to enable to be able to set the preselected filters etc. in the link

Events

szszsz

The image shows the an exampe where the link will preselect two Age groups plus the Male filter in the
target report.

Events

chchch
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8 Storyteller Optional Filter improvements

8.1 Support for pre-selecting multiple Filter items
Multiple items within an Optional filter can now be set to default, previously it was only supported to
set a single item within a Filter variable to default.

The new logic makes it easier to create predefined report views where the user can focus on the most
important items without having to select those, in the example below the key car brands are for
example preselected when the user enters the report.

Here we have an example of a Dashboard with multiple pre-selected car brands which helps the user to
focus on the most important data.

Check all Uncheck all

| Audi

Y| BMW

| Mercedes-Benz

L2

The following 3 Key Drivers are the weak points of your
Auto Repair Shop. Focus your attention here first to .

Opel

Volkswagen
understand what is causing these issues. Analyze the

respective performance of your departments. Find out If
there are customers who drive specific car brands that
are causing the reported Issues.

Th additian ta thie unii ehaild alen analuza tha raseane

8.1.1 Setup
Below you see the setup of the Optional filters, multiple options can now be preselected in the “Default
option” list if the “Use as multiselect” is ticked, previously only single selection was supported.

Here we see the new ability to set multiple options to be preselected.

Optional Filters

Filters  Variable subset  Floating time periods ~ Moving average  Interval
@ | Filters split Filters @ Nest Compare series Maximum number of compare series | 10
Active Filter name Addno  Useas  Behaviour Default behaviour  Default option Hide
selection  multiselect
@ ’ ¢ Filter v Fiter A 3 selected .
F) Age group ” Filter v Fliter v Na selection -
# —
@ Gender v Filter v Fiter v o
# Four
¥ Swedish Tekecam
Sweet Talk
Telecar for You
|, . i<
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8.2 Support for pre-selecting the “last item” in a Filter list

It is now possible to set the “last” item in the Filter list to be the pre-selected option when the user
enters a report. The option is great to use in cases when, let’s say, new waves are added continuously as
the latest wave always becomes pre-selected when the user enters the report, this without any manual
preparation work by the Administrator after each new wave.

Here we have an example where Wave 5, the last one, is pre-selected when the user enters the

dashboard. When next wave is added, wave 6, the new wave will be the pre-selected option.

Global Overview Global Analysis Global Analysis (Cross-Table) Global Trends Brand Image Consideration Barriers Consideration Barriers (Verbatims)

Country Wave Traveler Type Flight route

Finland k- Wave 5 k3 Frequent Travelers < International k3
e 3 Brand Funnel - Finland -I—
Wave 2
Wave 3
Wave 4
Wave s Actual MaM Trend Split by Customer Segment - Actual MoM

Fiyvow I o3 144
TG Aine [ 46

«

B 1

L
(3% ] W18
o I+

1
[ea ||

8.2.1 Setup
The ability to preselect the “Last item” or the “First Item” is present in the “Default option” selection list
in the Setup screen of Optional Filters as shown further down.

Note: Only the “Last item” is a new option, the option named “First item” was previously named “No
selection”.

Here we see the new option “Last item will be selected”. The options “First item will be selected” and
“Last item will be selected” appears as long as the “Add no selection” is not ticked.

Optional Filters

Filters Variable subset Floating time periods Moving average Interval

< Filters Split Filters & Nest Compare series [ Maximum number of compare series 10

Active Filter name Add no Use as Behaviour Default behaviour Default option Hide

@ selection  multiselect

@ Current operator e Filter v Filter v [ Last item will be selected .

@ Agegrowp O £ Filter v Filter v < First item will be selected - O
v PR

@ Gender [ Filter v Filter v ok ettt

Dapresy Telecom

J Four

) Swedish Telecom
)
Sweet Talk

Telnrnm fnr Yo
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In the object setup it is now possible to show the Question code and Answer ID as a complement to the
labels which makes it easier and more efficient to perform the setup. The new setting has been

implemented in all Storyteller objects where you can select Questions and Answers.

Here we have an example where the user enabled the Question code and Answer ID in the chart setup

which makes it easier to find the correct question and answers.

Questions

@  showcode —

BgCurrentOp - Current operator
BgSubscrType - Prepaid or Postpaid
BgAgegroup - Age group

VAROOQO3 - Age group orginal
bggender - Gender

Bglncome - Household Income

BrAwaloM - Spontaneous brand awareness - Top of mind

BrAwalM - Spontaneous brand awareness - In mind
AdRecToM - Spontaneous advertising awareness - Top of minc
AdRecIM - Spontaneous advertising awareness - In mind

v

Answers

@ showid —

- Dapresy Telecom
- Four

- Swedish Telecom
- Sweet Talk

- Telecom for You
- Duty Calls

- Tel Me More

- DonkyCom
-WTC

W oSN s WN =
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10 Compute and Input variable updates

10.1 Extract one date from another date

When creating a numeric compute/input variable it is now supported to extract one date from another
date to get the number of days between the dates. This makes it, for example, possible to calculate the
number of days it took to solve a hot alert in a customer satisfaction survey.

10.1.1 Setup
To extract one date from another date, start by creating a Numeric compute/input variable. In the
expression add the first date variable followed by a “-“ and then add the second date variable.

Here we have an example where the computed numeric variable will show the number of days between

the Close date and the Response date.

Define answers Define calculations

Answer alternative 1 - date v

(®) Questions ) Derived Variables  External Data

- Variables 5 -0 &F

. ; a a AND + IF PS
) MBB.1 Mobile broadband access - COUNT

() MBB.2 Operator Mobile broadband - YEAR

—~ NOT * MONTH

O KpI KPI DAY
: ( ! -

() AdMessage Advertising message ) -

. - Apply Function

() VAR000O1 Rler NEE

() Index1i Index 1 ~

) Index2 Index 2 <

() Index3 Index 3 = Count, Mean, Percent setting:

i ®
0 VAR00002 vikt x 100 Add to expression Weighted

() Country Country ) Un-Weighted

) City City Value setting O Treat missing answer as 0

O respfilter 1 resp only [ ]

@® ResponseDate  Response Date - Addiiiepression

[ EXp
51000000000002-Close datei - 11100000000001-Response Dates -

10.2 Merge open ended variables
When creating an open ended compute/input variable it is now supported to use other Open ended
variable in the expression which makes it easy to merge variables or “copy” the data from one open

ended variable to another.
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The ability to merge can be very useful, for example, when having the client’s First name and Last name
in separate variables but for reporting purposes it makes sense to merge these to one variable.

10.2.1 Setup

If you, for instance, want to merge two Open ended variables simply add both these variables to the
expression with a plus sign in between those. Like in the example below you can also add static text to
the expression, a blank space is added as a static text in between the First name and the Last name for
making the final text more user-friendly.

Here we see how two Open ended variables are merged and a blank space has been inserted in between
the first and last name.

Create new  Edit compute variable

Define answers | Define calculations
Answer alternative 1 v
® Guestions - Derived variables Extemal Data
- Vari rAnswers  Operators &
) Attrl.10 Market leader - Donut Call ~ Add to expression AND + N
) Where seen advertising - Dapresy -
Media Telecom OR
ChurnLikely Likely to switch operator NOT l;-
/
O Chum Reason likely to switch \+/ it -
. Likely to recommend S8 S| Im. Apply Function
| Purchase Purchase intention l_'>
) MBB.1 Mobile broadband access <
| MBB.2 Operator Moblle broadband
KPL KPI
AdMessage Advertising message
VARDOOO1 Aler
) Index1 Index 1
) Index? Index 2 = | Addfo expression
'v1000000000004-First namev + " " +v1000000000005-Last namev -
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11 Improved Data recoding

11.1 Filter by RespondentID

The data recoding can now be applied at a respondent level by including Respondent ID filters in the
recoding rules. This allows easier correction of data as a data set does not need to be corrected outside
Dapresy Pro in cases of having to update a few values only.

Another interesting use case is the ability to “move” a single respondent in the hierarchical filter
structure, for example from one team to another team in an employee satisfaction survey, without
having to do the laborious task of correcting this in the data files outside Dapresy Pro and re-importing
it. This can now easily be done within the system with the new data recoding functionality!

11.1.1 Setup
When using RespondentlID as the filter you can select to add a range or single values. Both options are
shown in the example image below.

Here we see an example of defining a range, in this example all Respondents with ID 1 to 100 will be

recoded.

Create Recoding rule

OLD VALUE (ORIGINAL VALUE) OLD > NEW VALUE

253
3504
4554
5564
65

Mt hissing walue)

NEW VALUE (VALUE AFTER RECODING)

IMull (Missing value)

FILTER

Here we see an example of single Respondent IDs, in this example the Respondents with ID 10, 20 and
300 will be recoded. As shown the values shall be semicolon separated.
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Create Recoding rule

‘OLD VALUE (ORIGINAL VALUE) OLD -> NEW VALUE

2534
3544
4554
5564
65+

Null {Missing value)

NEW VALUE (VALUE AFTER RECODING)

2534

L Ivull issing value)

FILTER

RespondentiD

Value v

Value

10;20;300

Close

11.2 Filter by Response Date
Response Dates can now be used in the filters of a recoding rule which makes it easier to clean and
recode the data for respondents belonging to a certain time period.

The new support covers both ranges of dates and floating time periods. The floating time periods are
great to use in case of having a need for deleting personal information like phone number, email
addresses etc. after a certain time period due to data regulation laws.

11.2.1 Setup
When using ResponseDate as the filter in a recoding rule you can select between five different options
as shown in the image below, all of these are described further down.

Here we see the five different options that are available when using ResponseDate as filter when in a

recoding rule.
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Create Recoding rule x

‘OLD VALUE (ORIGINAL VALUE) OLD ~> NEW VALUE

2532
3542
1554
5564
65

Null Missing value)

NEW VALUE (VALUE AFTER RECODING)

25-34

L_wull (Missing value)

FILTER

RespanseDate

ResponseDates older than X days v

ResponseDates okder than X days
ResponseDates newer than X days
ResponseDates before certain date
R Dates after certain date

Range

Range is used to recode respondents that belong to a certain time period, a start and stop date is

defined.

Here we see the setup of a range, a start and stop date is defined.

FILTER
ResponseDate
Range v

From

2018-03-01

Through
2018-03-31

ResponseDates before certain date

ResponseDate before a certain date is used to recode respondents until a certain date. If the date for

example is set to 2017-12-01 all respondents with an older date will be recoded.
Here we see an example of the setup.

FILTER

ResponseDate

ResponseDates before certain date v
2018-03-01
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ResponseDates after certain date
ResponseDate after a certain date is used to recode respondents after a certain date. If the date for
example is set to 2017-12-01 all respondents with a newer date will be recoded.

Here we see an example of the setup where respondents after 1°* March 2018 will be recoded.

FILTER

ResponseDate
ResponseDates after certain date v

2018-03-01

ResponseDates older than X days
This is a floating option which recodes respondents that have an interview date older than x number of
days from the data activation date.

Here we see an example of the setup where we want to recode all respondents whose ResponseDate is
more than 100 days ago.

FILTER

ResponseDate
ResponseDates older than X days v

100

ResponseDates newer than X days
This is also a floating option which recodes respondents that have an interview date newer than x
number of days from the data activation date.

Here we see an example of the setup where we want to recode all respondents whose ResponseDate is
less than 100 days ago.

FILTER

ResponseDate
ResponseDates newer than X days v

100

11.3 Improved recoding of Open ended variables

The recoding of open ended variables has been improved so it is now possible to recode a complete
string to a new value. This is useful in for example a client satisfaction survey where some clients wants
to be anonymous, in those cases variables like for example client name, email address, phone number
etc. can either be cleaned or recoded to for example “anonymous”.
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The improvement supports also the use case of having to clean personal information for a specific user
only by combination these improvements with the new ability to filter a recoding rule by respondent id.

11.3.1 Setup
A new option named “All values excluding Null values” has been added to the Old value section as
shown below. When the option is ticked all the values will be recoded to the new value.

If you also need to recode all missing values to the new value tick both the “Null (missing values)” and
the new “All values excluding Null values”.

Here we see an example where the email address of all the anonymous respondents will be recoded to
“Anonymous client” which means that the email address of these respondents never will be displayed
any report, instead the text Anonymous client is displayed.

Create Recoding rule

OLD VALUE (ORIGINAL VALUE)

[ il (Missing value) (% lail values excluding Null values

NEW VALUE (VALUE AFTER RECODING)

"Anonymous client”
INult (Missing value)

FILTER

Anonymous client

No
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12 Color templates, update sort order of categories

The sort order of the categories in the Color templates can now be updated. This is useful in case of
having added your own color categories that should be easier to access when setting colors during the
project setup. Simply change the sort order of the categories so the most used categories are placed at
the top and the non-used categories in the bottom of the list.

Here we have an example where the custom category “My favorite colors” has been moved to the top so
it easily is accessible when for example defining a question text.

IIND OVERVII

12.1 Setup

The color categories can be sorted by drag and drop in all the screens where the Color template can be
edited.

Here we see the new drag and drop icons highlighted in blue, use these to sort the categories.

Color Template

[oaenannan
LT LT ]
) AEGanEaGaoan
1]

moEn

LT T

L] ELL
a6

www.dapresy.com Technical Release Notes Dapresy Pro 2018 March Release Page 33 of 36


http://www.dapresy.com/

& dapresy

BETTER DATA BY DESIGN

13 Import scheduler

13.1 support for defining Multiple choice question separator

When setting up an Import scheduler and using FTP as data source it is now possible to define which
multiple choice question separator to be applied during the file upload. Previously the last used multiple
choice question separator in the manual Import screen was always applied to all import schedules which
caused challenges in projects with multiple data sources if these did not use the same separator. With
the new functionality you can now easily apply unique multiple choice question separator per Import
schedule which solves these challenges.

13.1.1 Setup

The new multiple choice question separator setting is positioned in the Data source area as shown
below and it will only appearing when FTP is the selected data source as it is only applicable when
importing SPSS, Excel and CSV files.

Here we see where the multiple choice separator can be defined during the setup of an Import schedule.

Create import schedule

Import tag: <no tag> v|
Import type Single import v Run import o0 save
Dats: 032212018 Current server time: 2018-03-22 1322 15
Time: 1800 v
Update to existing dataset(s) Select mapping variable
Data options: [V Import Metadata Inactivate exciuded metadata Overwrite Metadata
Activate Dats
Data source FTP Server v Retry import f unsuccesshul
FTP Server address:
FTP Useame:
Password
SecnsETD- (Only explicit FTPS is currently supported)
Data file name (o
Mulichoice separator: (Not appiicable for Triple-S fie)

Send email after job completion Send email after every task (eg. activation, generation of reports)
Send email on job failure
liseveg

Note: The Input field is blank by default when creating a new Import schedule and also in all existing
Import schedules, if the field is blank the last used multiple choice separator in the manual import
screen will be used as a fall back. This means that all existing import schedules will still be running
smoothly as they use the same logic as before this update.

www.dapresy.com Technical Release Notes Dapresy Pro 2018 March Release Page 34 of 36


http://www.dapresy.com/

& dapresy

BETTER DATA BY DESIGN

13.2 Overwrite meta data

When importing new data it is possible to overwrite the meta data in the project with the meta data in
the imported file. This option was previously only available in the manual import screen but it is now
also available in the Import scheduler screen.

This allows automatic processing of updated question and answer labels in the cases where the correct
labels always are defined in the data source (for example the data collection system or any other
internal data bases). It is not recommended to use the option in projects where the labels are being
edited in Dapresy Pro as these edits will be lost when new Meta data is imported as these are replaced
with the labels in the latest imported file.

13.2.1 Setup
The New option is positioned in the Data options area, it is only appearing if “Import Metadata” is
ticked.

Here we see the new option for Overwriting meta data in an Import scheduler.

Import Scheduler

Create import schedule

Schedule name: V' Active
Import tag: <notag> v [edtess |
Import type: Single import v/ Run import on save
Date: 03/22/2018 Current server time: 2018-03-22 13:45:05
Time: 1400 | v
Update to existing dataset(s):| | Select mapping variable

Data options: [ import Metadata [ Inactivate excluded metadata [V] Overwrite Metadata
[ Activate Data

Data source: FTP Server v Retry import if unsuccessfull

FTP Server address:
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14 Storyteller and Form PowerPoint exports - PPTX

The PowerPoint exports from the Storyteller and Form reports now support production of output in
.pptx format as well as .ppt format.

To generate .pptx output, you have to update the PowerPoint template file connected to your Theme,
the template file will need to be a .potx file, which can be created in Office 2007 or later versions.

If you have access to the File Manager you can replace the existing .pot template file with a new .potx
one. If you do not have access to the File manager contact your account manager for an update, the
update requires 1 hour of billed work per theme.
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