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1 — Introduction

This document describes new and improved features in the Dapresy 2020 May Release.

If you would like to know more about these features, please contact Dapresy Global Support at:
support@dapresy.com and they will be able to assist you.

Best Regards,

Dapresy Team

Email: support@dapresy.com
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2 - Overview

The Dapresy 2020 May update contains a wide range of improvements in different areas to help you
with new functionality and produce with improved efficiency, here is a summary:

Improved value sorting

The following improvements are implemented in the Value sorting function in the StoryTeller,
StoryCreator and Cross table tool.

e You can now specify, in a new project level setting, if value sorting should be based on all decimals or
the displayed number of decimals. Previously value sorting was based on full values.

e  You can now specify, on an Answer block level, if an answer option should be excluded from value
sorting and be fixed at the top or on the bottom.

Here we see an example of anchored answer alternatives, Other and Don’t know are
anchored on the bottom and Dapresy Telecom at the top, the rest of the brands are sorted by
value.

. Spontaneous brand awareness - Top of mind

Dapresy Telecom [N -
sweet T2 [N 1o
Tetve vore [ <
Telecom for You _ 8%
puty cais [ -
swedish Telecom [ NNRNEG 7=
Four _ 3%
wre [ -
DonkyGom [N 2=
Donut Call [ 3%
oner NG o
Don't know _ 8%

0 5 10 15 20 25 30 35 40

e Anew “Value sorting group” concept has been introduced so answers in an Answer block can be
divided into different value sorting groups. Value sorting groups are useful when for instance using an
answer list with key brands and non-key brands, models and sub models, topics and sub topics etc. in
the same answer block as these now can be sorted by value within each group.

S
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Here we see an example of two sorting groups in a chart, the top group is the brand of the client and
the key competitors, the second group is the non-key brands. Also, Others and Don’t know are
anchored at the bottom.

| | Spont. brand aw - Top of mind

Dapresy Telecom [N -
Telecom for You _ &%
swedish Telecom [ NN 7+
Four _ 5%
wre [ s
DonkyGom [N <=
sweet Taik [N o
TeiMe More DT o::
puty cans [ -
Donut cail [ 3%
omer NG -
Don't know _ 8%

] 5 10 15 20 25 30 35 40

e You can now specify if items with tied results should be sorted by the internal order or alphabetically.
Previously tied items were sorted by the internal item order (e.g. the order in the Answer block or the
order of the Questions).

If tied result is sorted alphabetically in a project with a Hierarchical filter you can also choose if the
alphabetical order should be applied across all levels in the hierarchical structure or within each level.

Examples: a chart shows the H-filter level 2 nodes Asia and Europe and the level 3 nodes
China, Japan, Denmark, and Sweden. If, hypothetically, the result of all these nodes are tied
these can be sorted in any of the following ways:

Sort tied H-filter by internal order: Asia, China, Japan, Europe, Denmark, Sweden
Sort tied H-filter nodes alphabetically: Asia, China, Denmark, Europe, Japan, Sweden
Sort tied H-filter nodes alphabetically within each level, show highest level first: Asia, Europe,
China, Denmark, Japan, Sweden

o Sort tied H-filter nodes alphabetically within each level, show lowest level first: China,
Denmark, Japan, Sweden, Asia, Europe

Improved Ranking

The following improvements are available in the Ranking function in the StoryTeller and Cross table
tool.

S
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e You can now specify, in a new project level setting, if ranking sorting should be based on all decimals
or the displayed number of decimals only. Previously ranking was based on all decimals.

e You can now show the number of ranked items as a suffix to the rank number, e.g. “3 of 15”.

Improved Benchmarking

These improvements have been implemented in the Benchmarking function in the StoryTeller,
StoryCreator and Cross table tool.

e You can now specify, in a new project level setting, if benchmark calculations should be based on all
decimals or the displayed number of decimals. Previously benchmarking was based on all decimals.

Statistical testing improvements

The following updates are available in the area of statistical testing

e AT-test can now be applied on numeric variables when using the numeric mean calculation in the
StoryTeller and the StoryCreator. T- test on numeric means in Cross table tool and T-test for
categorical means and proportions will be included in the next release.

e When running a statistical test between series in charts and tables, in the Storyteller, you can now
select to test all values in the main series against a single value in the sub-series. Previously testing
between series where done either via a text match or by the cell index so all values in main series
could not be tested to a single value in the sub-series.

e When setting up a statistical test a base size and a respondent count limit can be specified to not run
the test on low sample sizes. Previously the base size/respondent count had to be greater than the
specified limits to run the test which made it impossible to perform a test against a 0 % result (as that
respondent count is 0). The logic of these limits are now updated, the test will now run if the base
size/respondent count is equal to or greater than the specified limits.

Note: the updated logic is applied to newly created projects only and not to existing
projects. In the project settings page you can choose which logic to be used meaning that
you can use the new logic in old projects, if required.

e  When running a statistical test on weighted results the base size limit can be based on weighted,
unweighted or the effective base size. The setting to select which base size to be used was previously
present in the StoryTeller and the StoryCreator but not in the Cross table tool. The setting is now also
available in the Cross table tool.

S
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Base warnings and base size suppression

e The limits used to warn for low base size and suppressing results due to low base size could previously
be specified per object in the Storyteller and StoryCreator and per table in the Cross table tool. New
logic has now been implemented so these limits also can be specified globally on question level which
makes the setup and maintenance more efficient. Also, the new logic supports having different limits

per question in the same chart/table which were not previously supported as the limit was setup for
the whole object.

StoryTeller charts

e In projects using Hierarchical filters you can now set the color on each Hierarchical comparison rule to
create clearer distinctions between the different type of groups. As an example you can give the
“selected group” a certain color, all the siblings another color and the Total a third color.

Here we see an example of a chart where the selected group is orange, the siblings are light
blue and the total is dark blue.

Canada

China
Denmark

Japan

us

o
2

10 15 20 25 30 35 40 45

Variable administration

e Inthe Question block view, in the new Questions page, you can now sort the Question blocks by drag
and drop. Sorting of Question blocks were previously available only in the legacy page “Sort order
Question blocks” found under the old Question block administration page in the tool bar.

e Inthe questions page you can now open the Usage report from the context menu (available on right
click), previously you had to select to show the Usage report column to enter the Usage report.
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Hierarchical filter mapping

e Anew “Hierarchical filter mapping” function has been introduced which, together with a specific
hierarchical filter setup, supports advanced wave over wave comparisons in, for example, employee
satisfaction surveys where the organization changes between the waves. Below are sample cases of
special wave over wave comparisons that now are supported when the new process is used:

o Example 1, unit split: Team Green existed in 2019 but the team was split up into Team Green
1 and Team Green 2 in 2020. In the 2020 reporting both Team Green 1 and Team Green 2
should be compared to the result of Team Green in 2019

o Example 2, unit merge: Team Blue 1 and Team Blue 2 existed in 2019 but the teams were
merged into Team Blue in 2020. In the 2020 reporting the Team Blue should be compared to
the aggregated result of Team Blue 1 and Team Blue 2 in 2019.

o Example 3, name change: Team Pink in 2019 was renamed to Team Red in 2020. In the 2020
reporting Team Red should be compared to Team Pink in 2019

o Example 3, new unit: Team Yellow is a new team in 2020. In the 2020 reporting Team Yellow
should be compared to the result of the parent node in 2019 to get a comparison value.

Report user administration

e You can now, on a user level, specify a From and To date to limit project access to a pre-defined date
window. If the current date is outside the specified From and To date the user will not have access to
the project. The user is still kept in the project but treated as inactive. The From and To dates are
optional and do not need to be defined if not required.
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3 Improved value sorting

3.1 Sort by all decimals or displayed number of decimals

You can now specify, in a new project level setting, if value sorting should be based on all decimals
or the displayed number of decimals. Previously value sorting was based on the full value before any

rounding was applied.

Here we see the new project level setting, the setting is applied to all StoryTeller, StoryCreator and

Cross table tool reports.

I Activate in-memory data model (faster calculations in StoryTeller and Cross Table 2.0) @
Update the in-memory data model automafically after changes in case and meta data
¥ Use cached metadata (faster report load times in StoryTeller, Form, Cross Table 2.0} @ Status: Not updated | Update

| Activate cached storage of report settings (faster load times in StoryTeller) (3)

rCi
Benchmark on  (® a|| decimals
Rank by

displayed number of decimals

* 3l decimals ' displayed number of decimals

’ﬂ.ﬁiﬂ.ﬂ.ﬁ.‘uﬂlﬂc
Sortby * all decimals displayed number of decimals

T SOTIMg T CaS8 OTIE0 TES U ® internal fem order " slohabetcaly

r Exports in StoryTeller and StoryCreator

1#| Save export history between sessions ®

3.2 Anchoring of answers

You can now specify, on an Answer block level, if an answer option should be anchored at the top or

on the bottom. An anchored answer option is excluded from value sorting. As the setting is defined
on Answer block level it is applied to all StoryTeller, StoryCreator and Cross table tool reports.

Here we see an example of answers anchored at the top and the bottom, the result of these settings

are shown in second image below.
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ORDER A ER TEXT D OR ALUE SORTING
1 Four . Sortable group 1
2 Swedish Telecom 3 . Sortable group 1
3 Dapresy Telecom 1 .
4 Sweet Talk 4 . Sortable group 1
5 Telecom for You 5 @  sortablegroup 1
6 Duty Calls [ @  sonsblegroup
7 Tel Me More 7 . sortable group 1
8 DonkyCom 8 Sortable group 1
9 WTC 9 . Sortable group 1
10 Donut Call 10 Sortable group 1
" Other 1 On the bottom
12 Don't know 12 On the bottom

Here we see the result of the setting above when value sorting is applied to the chart. As shown
Dapresy Telecom is anchored at the top and Other and Don’t know at the bottom, the rest of the
brands are sorted by value.

Dapresy Telecom

Sweet Talk

Tel Me More

Telecom for You

Duty Calls

Swedish Telecom

Faur

WTGC

DonkyCom

Donut Call

Other

Don't know

. Spontaneous brand awareness - Top of mind

. pE3
I 1o
I e
I s

I

I

. s

I e

I -

.

I -
I ;-

0 H 10 15 20 25 30

3.3 Value sorting groups

A new “Value sorting group” concept is introduced so answers in an Answer block can be divided
into different value sorting groups. Value sorting groups are useful when for example having an

answer list with key brands and non-key brands, models and-sub models, topics and sub-topics etc.
in the same answer block as these now can be sorted by value within each group.

S
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As shown in the image below the sorting groups are specified on an Answer block level so the sorting

groups are applied to all StoryTeller, StoryCreator and Cross table tool reports when value sorting is

used.

Here we see an example of a setup of two sorting groups, the “Sortable group 1” is the main brand

and the key competitors, the “sortable group 2” is the non-key brands. Also, Other and Don’t know

are anchored at the bottom and excluded from value sorting. The result of these settings is shown in

the second image below.

ORDER v ANSWER TEXT

1 Four

2 Swedish Telecom
3 Dapresy Telecom
4 Sweet Talk

5 Telecom for You
6 Duty Calls

7 Tel Me More

8 DonkyCom

9 WTC

10 Donut Call

n Other

12 Don't know

D COLOR VALUE SORTING

Sortable group 1
Sortable group 1
Sortable group 1
Sortable group 2
Sortable group 1
Sortable group 2
sortable group 2

Sortable group 1

w

sortable group 1

10 Sortable group 2

11 On the bottom

12 On the bottom

Here we see the result of the setting in previous image when applying value sorting.

B spont brand aw - Top of mind

Dapresy Tetecom [N 5::
Telecom for You _ 8%
swedish Telecom [N 7
Four _ 5%
wre I s
DonkyCom [ 2=
sweet Talk [ R <:
Teime More [T <
outy cais [ NN -
ponut can [ 3%
omer [ INNEG_ -
Don't know _ &%

0 5 10 15 20 25 30

35 40
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3.4 Sort tied results by the internal order or alphabetically

You can now specify if items with tied results should be sorted by the internal order or
alphabetically. Previously tied items were sorted by the internal item order (e.g. the order in the

Answer block or the order of the Questions).

Here we see the new project level setting.

| Activate cached storage of report settings (faster load times in StoryTeller) @

¥/ Use cached metadata (faster report load times in StoryTeller, Form, Cross Table 2.0) @ Status: Mot updated | Update

r Cal ions
Benchmark on  (® gl decimals " displayed number of decimals

Rank by * 3|l decimals displayed number of decimals

r Sorting by value

hy 18 ol docin o) i =D | Tl Cimals
Sorting in case of tied result ® internal item order ) alphabetically

r Exports in StoryTeller and StoryCreator

1#| Save export history between sessions ®

If you select to sort tied results alphabetically in a project with a Hierarchical filter you can also
choose if the alphabetical order should be applied across all levels in the hierarchical structure or

within each level as shown in the image below.

Here we see the setting to specify how the alphabetical order should be applied to tied H-filter nodes.

r Calculations

Benchmark on & a)l decimals ' displayed number of decimals
Rank by * all decimals ' displayed number of decimals

r Sorting by value

Sort by '® all decimals —cheseedtyemhar o2
Sorting in case of tied result () jntemal item order ® alphabetically

Sort tied H-filter nodes alphabetically within each level ¥ | Show higher levels first ¥

Examples: a chart shows the H-filter level 2 nodes Asia and Europe and the level 3 nodes China,
Japan, Denmark, and Sweden. If, hypothetically, the result of all these nodes are tied with the same

value these can now be sorted in any of the following ways:

e  Sort tied H-filter by internal order: Asia, China, Japan, Europe, Denmark, Sweden
e Sort tied H-filter nodes alphabetically: Asia, China, Denmark, Europe, Japan, Sweden
e  Sort tied H-filter nodes alphabetically within each level, show highest level first: Asia, Europe, China,

Denmark, Japan, Sweden

e  Sort tied H-filter nodes alphabetically within each level, show lowest level first: China, Denmark,

Japan, Sweden, Asia, Europe
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4 Improved Ranking

4.1 Rank by displayed number of decimals or all decimals

You can now specify, in a new project level setting, if ranking should be based on the full calculated
value or the displayed number of decimals only. Previously ranking was based on all decimals.

Here we see the new project level setting.

I Activate cached storage of report seitings (faster load times in StoryTeller) @

rc ion

Benchmark on_(® all decimals ' displayed number of decimals

Rank by ® all decimals ' displayed number of decimals

r Sorting by value

Sort by ® all decimals displayed number of decimals

Sorting in case of tied result ® jnternal item order ' alphabetically

"Exponx in StoryTeller and StoryCreator

|#| Save export history between sessions [©)]

4.2 Display ranked number of items

You can now show the number of ranked items as a suffix to the rank number, e.g. “3 of 15”.

Here we see an example of a table in the Cross table tool showing the ranked number of items as a

suffix.

IT Rowsand columns Y Filters  Ef Calculations £ Settings | Favorites  FF Generate (12 cells)

Time period: 2011-01-01 to 2011-02-27

%

Four 5.2 (9 of 12)
Swedish
Telecom 6.6 (8 of 12)
Dapresy
S —_ 15.8 (2 of 12)
Sweet Talk 19.0 (1 of 12)

Tel for Y 8.1 (5 of 12
Spontaneous brand lecom fer vou B )

awareness - Top of

mind Duty Calls 7.4 (7 of 12)
Tel Me More 9.3 (3 of 12)
DonkyCom 3.8 (11 of 12)
WTC 4.8 (10 of 12)
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Here we see the new setting to be enabled to show the number of ranked items in Cross table tool.

I Rows and columns Y Filters

STANDARD CALCULATIONS
CORRELATION ANALYSIS
SIGNIFICANCE TESTING
BENCHMARK

RANK

@ Enable ranking

Rank between

g
28 Calculations

‘ Rows

Show only rank values

Show rank in

Same row

£y settings | Favorites

Rank object
v | Allitems

&5 Generate (12 cells)

KA
'3

Setup

Show number of ranked values as suffix

Ranking suffix
of

Here we see the new setting to be enabled to show the number of ranked items in Storyteller table

setup.
Variables Filters
BENCHMARK
RANK

@  Enable ranking

Settings

Show only rank values

Analysis

Layout  Ewve

Ranking suffix
of

@ show number of ranked values as suffix

Dimension

Columns

Rank object
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5 Improved Benchmarking

5.1 Benchmark by displayed number of decimals or all
decimals

You can now specify, in a new project level setting, if benchmark calculations should be based on all
decimals that have been calculated or the displayed number of decimals. Previously benchmark
calculations were based on all decimals always.

Here we see the new project level setting.

I Activate in-memory data model (faster calculations in StoryTeller and Cross Table 2.0) @

Update the in-memory data model automatically after changes in case and meta data
1#| Use cached metadata (faster report load times in StoryTeller, Form, Cross Table 2.0) @ Status: Not updated | Update

I Activate cached storage of report settings (faster load times in StoryTeller) @

cCalcnlations

Benchmark on (®) g decimals ' displayed number of decimals

Rank by ™ all decimals ' displayed number of decimals

r Sorting by value

Sort by * 3|l decimals displayed number of decimals

Sorting in case of tied result ® internal item order ) alphabetically

r Exports in StoryTeller and StoryCreator

1#| Save export history between sessions ®
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6 Statistical testing improvements

The following improvements are available in the area of statistical testing

6.1 Statistical testing on numeric variables (T-test)

A T-test can now be applied on numeric variables when using the numeric mean calculation in the
StoryTeller and the StoryCreator. T- test on numeric means in Cross table tool and T-test for
categorical means and proportions will be included in the next release.

Chapter 6.1.2 describes the used T-test formula and chapter 6.1.3-6.1.4 how to apply the T-test in a
Storyteller/StoryCreator object.

6.1.2 Used T-test formula
This is the T-Test formula applied to the numeric mean calculation:

T test formula

X1 — X2
T value = ————
st | 83
n, Ny

X1 = mean value of sample 1

X, = mean value of sample 2

sq1 = standard devitaion of sample 1 (see formula further down)
sy = standard devitaion of sample 2 (see formula further down)
nq = base size of sample 1

n, = base size of sample 2

Note: all input values above are unweighted if the result is unweighted. If the result is
weighted the X1, X2, s1 and s; are weighted always but n; and n; are either weighted,
unweighted or based on the effective base size. See more details in chapter 6.1.2.1

Standard deviation formula

Standard deviation formula used when result is unweighted:

Copyright © 2020 Dapresy. All rights reserved.
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_ T G-®?

n—1
X = the value of the respondent
X = mean value of sample

n= base size

Standard deviation formula used when result is weighted:

VI wx —X)?

5= n—1
w=the weight of the respondent
x= the unweighted data of the respondent

X = the weighted mean value of the sample

n = the weighted base size

Critical value
The critical values used when determining if the result is significant or not is based on the Degrees of
freedoms which is calculated as below.

Degrees of freedom =ny +n, — 2

nq1 = base size of sample 1

n, = base size of sample 2

Note, n; and n; are always the unweighted base sizes, even if the result is weighted.
If degrees of freedom > 1500 the following critical values are used:

e Confidence Interval 90% = 1.64485362695147
e Confidence Interval 95% = 1.95996398454005
e Confidence Interval 99% = 2.57582930354890

If degrees of freedom < 1500 the “critical value” table is referenced.
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6.1.2.1 Used base size in T-test formula when result is weighted

All input values in the T-test formula are unweighted if the result is unweighted, if the result is
weighted the X1, X2, s1 and s; are weighted always but base sizes (n1 and n;) are either weighted,
unweighted or based on the effective base size.

Here we see the base size in the formula which can be either weighted, unweighted or the effective

base size.
X1 — X
T value =
st | 53
np, ny

Which base size to be used is specified by the user when setting up a chart/table. As shown below,
the user can select if the base size should be the weighted, unweighted or based on the effective
base size.

Here we see the base size selection when applying a T-test on weighted result.

STATISTICAL ANALYSIS

@ Enable significance tests

What is significance testing?

Type Two independent samples T-Te v

Base limit ] Weighted v

Base size (7) Weighted v
Weighted

Test hetween Weighted - effective base
Unweighted

Test within All items ¥

Note: when applying a Z test on categorical variables you choose between the following base sizes
to be used in the formula when result is weighted: Weighted, Weighted - effective base,
Unweighted - Option A, Unweighted - Option B. The Unweighted - Option B in the Z test is the
same as the Unweighted option in the T-test. The Unweighted Option A is not available when
applying a T-test on numeric means.
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6.1.3 StoryTeller setup

In StoryTeller charts and tables the T-test option appears in the Statistical analysis panel when
Numeric means is the selected calculation type. The settings are the same as when applying a Z test
on categorical means.

Here we see how to apply a T-test in a StoryTeller chart.

Variables Filters Settings Analysis Layout E
BENCHMARK
STATISTICAL ANALYSIS
@ Enable significance tests
What is significance testing?
Type Two independent samples T-Te ¥
Base limit 0 Weighted v
Base size (7) Weighted v
Test between Legend Iterms v
Test within All items v
Comparison type Allvs. all v
Results to show Positive and negative v
Significance level 10% v
Symbols +, - v
Starting letter El v
PERCENTILE

Tip, when running a test to one (1) other data point you can select to display the T value, Standard
deviations, Degrees of freedom and Critical value in the chart tooltip. The purpose of this function is
to give the administrators the ability to check which values used in the calculations.
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Here we see the setting for showing the used values in the T-test calculation in the chart tool tip. This
option is not present when “All vs All” is selected in the Comparison type list.

@ Enable significance tests

What is significance testing?

Type Two independent samples T-Te v
Base limit 0 Weighted -
Base size (?) Weighted A
Test between AXis Groups v
Test within All items v
Comparison type Previous datapoint A
Comparison behavior  Leave comparison points A
Significance level 10% A
Symbols - v

@ Display Standard deviation, T-value, Degrees of
freedom and Critical value in tooltip

- _7‘

Index 2

43

S1andard deviation 51=14.433096620652
Index 2 Standard deviation 52=21.075009234004

Tvalue=.26.19918430266163

Degrees of freedom=1088

Critical value=1.6462425740800%

show Table

Invert background

AXIS AND LEGEND

6.1.4 StoryCreator setup

In StoryCreator charts and tables the T-test option appears in the Statistical analysis panel when

Numeric means is the selected calculation type. The settings are the same as when applying a Z test

on categorical means.

Here we see how to apply a T-test in a StoryCreator chart.

v Apply analysis
a2

SIGNIFICANCE TEST CALCULATIONS

( Enable Significance Tests

Lifli.

Calculation settings

Significance Level

Base Limit

Base size (3)

Test

Comparison Type

Visualization

Results to show

Symbols

10% v
[ ~ Weighted

Weighted

All vs. Al

Positive and negative

@ dapresy
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6.2 Statistical testing between series in StoryTeller

When running a statistical test between series in charts and tables, in the Storyteller, you can now
select to test all values in the main series against a single value in the sub-series. Previously testing
between series where done either via a text match or by the cell index so all values in main series
could not be tested to a single value in the sub-series.

Here we see the new option that appears when running a statistical test between series in Storyteller
charts and tables.

STATISTICAL ANALYSIS

( Enable significance tests

Type Two independent sample Ztes ¥
Base limit 0 Weighted v
Respondent count limit| 0

Base size (7) Weighted r
Test between Series r

Compare series by

s 5. All series ¥

6.3 Updated base size and respondent count limits

When setting up a statistical test a base size and a respondent count limit can be specified to not run
the test on a too low sample size.

Previously the base size/respondent count had to be greater than the specified limits to run the test
which made it impossible to perform a test against a 0 % result (as that respondent count is 0).

The logic of these limits are now updated, the test will now run if the base size/respondent count is
equal to or greater than the specified limits.

Note, the updated logic is applied to newly created projects only and not to existing projects. In the
project settings page you can choose which logic to be used meaning that you can apply the new
logic also in older projects.

Here we see the new option in the Project settings page that can be used to apply the new logic to
older projects. The setting is applied to Storyteller, StoryCreator and Cross table tool.
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STATISTICAL ANALYSIS =)

( Enable significance tests

Type Two independent sample Z tes ¥

Base limit 30 Weighted v

Respondent count limi§| 0

Base size (7) Weighted v
Test between Legend ltems ¥
Test within All items ¥
Comparison type Allvs.all v

Here we see the setting in the Project settings page used to change logic, this option is ticked by

default in all newly created projects but not in all projects created before this logic was introduced.

rOther settings:

Default email sender address laLdmin@daE resy.com

- Infinite timeout for reporis
"/ Enable IP Restrictions

¥ |Use new language selection layout in Report ug

When this option is checked the base sizefrespondent
# Use new 'Mo data’ [EVNeuR L el count can be equal to or higher than the specified limits
# Use new color template logic in order to run the test. If not checked the base
sizefrespondent count must be greater than the limit

' Use new custom code logic (custom code save)
gie { specified to run the test.

# Use new rendering logic for respondent table

¥ Use = instead of = in base sizelfrespondent count limits in Significance tests @

" Use comprenhensive aleris logging @

S
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7 Base warnings and suppression —
question level setting

The limits used to warn for low base size and suppressing results due to low base size were
previously specified per object in the Storyteller and StoryCreator and per table in the Cross table
tool. New logic has now been implemented so these limits also can be specified globally on question
level which makes the setup and maintenance more efficient. Also, the new logic supports having
different limits per question in the same chart/table which were not previously supported as the
limit was setup for the whole object.

Chapter 7.1 describes how to define the limits on Question level and chapter 7.2-7.3 how to apply
those to the StoryTeller, StoryCreator and the Cross table tool.

7.1 Setup of question level limits

The question level base warning and base suppression limits are defined in the Questions page. Each
guestion has two sets of Warning limits and two sets of Suppression limits. When setting up an
object in StoryTeller, Story Creator or the Cross table tool you can then select if any of these sets or
if a “custom” limit should be applied (custom limit= a limit specified per object, this is the previous
supported logic).

In the Question page the base size warning and suppression sets are hidden by default but can be
turned on in the column panel as shown below.

Here we see the new columns in the column panel.

& 0 selected m
- E ¥ @ Order
v @ Code
P @ Text
1 BgCurrentOp Current operator ¥ Single [E] ar #Characters
2 Prepaid or Postpaid ¥ Single @ Original Text
@ Tyoe
3 Age group ¥ Single
® @ Color
4 Gender ¥ Single ® @ Answer block
5 Household income % Single Q ) #Answers
@ Filter
6 Spontaneous brand awareness - Top of mind ¥ Single ®
@ Fifter Text
7 Spontaneous brand awareness - In mind ® Mult [ ] Filter Order
8 Spontaneous advertising awareness - Top of mind % Single 7 Question Blocks
Variable Subsets
9 AdRecIM Spontaneous advertising awareness - In mind @ Multi [ ] apr
Source
10 Brand Consideration - Dapresy Telecom ¥ Single N 3l 2 Original Source
1 Brand Consideration - Four ¥ Single
Base size suppressions - set 1
12 Cons3 Brand Consideration - Swedish Telecom ¥ Single
Base size suppressions - set2 /
13 Cons.4 Brand Consideration - Sweet Talk ¥ Single Not at all likely2 | @ Base sze wamings - set1
14 Cons 5 Brand Consideration - Telecom for You ® Single Not ata 2 i ([0 Base size wamings - set 2
@ D
15 Cons6 Brand Consideration - Duty Calls # Single
Usage report
15 Cons 7 Beand O Tal Me Mo, 0 Al
dO resv Copyright © 2020 Dapresy. All rights reserved.
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Here we see an example when the Base size suppression set 1 and Base size warning set 1 columns

have been enabled, the base warning limits have been set to 100 and the base suppression limit to

30.

[, Select All 0 selected

ORDER » CODE

| BgCumentOp
2 BgSubscrType
i3 BgAgegroup
B4 BgGender
s Baincome
6 BrAwaToM
i7 BrAwalM
ie

] AdReclM
£10 Cons.1

i Cons 2
12 Cons.3

B Cons2 Brand Considerafion - Sweet Talk

m
TEXT TYPE COLOR BASE SIZE SUPPRESSIONS - SET 1 BASE SIZE WARNINGS - SET 1
Current operator % Single ® =2 100 @ -~
Prepaid or Postpaid % Single ® o 100 i
Age group ¥ gingle ® 30 100 i
Gender % Single ® = 100 i}
Household Income % Single ® = 100 i}
Spontaneous brand awarenass - Top of mind % Single ® =2 100 i
Spontaneous brand awareness - In mind @ Multi . 30 100 |of
- Top of mind % Single 30 100 o
Spontaneous advertising awareness - In mind @ mult ® = 100 i}
Brand Consideration - Dapresy Telecom % Single 30 100 i
Brand Consideration - Four % single 30 100 i
Brand Censideration - Swedish Telecom % Single 30 100 i)
% Single 30 100 L

Tip 1, either you enter the limit question by question directly in the grid or you select multiple
qguestions and bulk set the limits via the context menu as shown below.

Here we see the bulk update option which is applied to all selected questions.

3 BgCurrentOp
32 BgSubscrType
i3 BgAgegroup
4 BgGender
25 Bgincome

BrAwaToM

BrAwalM

AdRecToM

AdReclM

Cons.1

Cons.2

Cons 3

Cons.4

Cons.5

i15 Cons 6

Current operator
Prepaid or Postpaid
Age group

Gender

Househoid income

¥ single ®
¥ Single ® »
% Single . 30
¥ Single ®
¥ Single ® »

Spontaneous brand awareness - Toj AN EE EITE A aN
Update question type

Spontaneous brand awareness - In

Update color
Spontaneous advertising awareness T ETEITI

Spontaneous advertising awareness|

Brand Consideration - Dapresy Teleq

Brand Consideration - Swedish Tele

Move to top/bottom
Deactivate

Add selected questions to new Question block
Brand Consideration - Four Add selected questions to an existing Question block
Delete question

Set base size limits

Brand Consideration - Sweet Talk
Brand Consideration - Telecom for You

Brand Consideration - Duty Calis

Single

¥ Single

Y

o

Base size suppressions - set 1

Base size warnings - set 1

Base size warnings - set 2

Set base size limits for Base size
suppressions - set 1

Limit | J

S
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Tip 2: The names of the Base size warning and suppression sets are shown in the StoryTeller,
StoryCreator and the Cross table tool interface (see details in the following chapters) so these
named can be edited in order to make the names relevant for the users. As an example, the Base
size suppression set 1 can be renamed to “Hide result with base < 30” if the base size limit has been
set to 30. In the edit panel you can also specify a default value to be set on all newly added
questions in the project (newly imported questions or new computed variables etc.)

Here we see the Edit panel used to rename the sets and to set a default value to be applied on newly
added questions.

(¢ Color

i [] Answer block

0[] #Answers
Fiter Base size suppressmns set 1

Filter Text

The name rs in StoryCreator and CrossTable too

:* [ Filter Order

Hide res:

i [] Question Blocks

Default value to newly added questions
[ Variable Subsets 3 ]

i [] Source

i [ Original Source

2 Active ancel | m
‘! | Base size suppressions - se ¢

[ | Base size suppressions - set2 ~

! |#¥ Base size warnings - set 1 /
! [] Base size warnings - set 2 /
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7.1.2 “Two layer” base size rule

A “two layer” base size logic has also been implemented which means that a question must fulfill
both the limit specified on the current question a referenced question.

Example: Index A should be shown only if the base is s minimum 30 respondents and if the base of
Index B is minimum 100 respondents, if both these limits are not fulfilled the Index A should not be
shown.

To setup a Two layer base size rule the question code of the second question to be referenced is
inserted in the limit field as shown in the example below.

Here we see an example of a two layer base size rule, with this setup the Index A will be shown only if
the base size of the Index A is minimum 30 and the base size of Index B is minimum 100.

[Z, Select Al 1 0i 57 selected
ORDER v CODE TEXT TYPE COLOR  BASE SIZE SUPPRESSIONS - SET 1
= -
40 Media ‘Where seen adveriising - Dapresy Telecom & Multi
41 ChumLikely Likely to switch operator % Single .
42 Chum Reason likely to switch & Multi .
43 Rec Likely to recommend % Single .
44 Purchase Purchase intention % Single .
45 MBE.1 Mobile broadband access % Single .
16 MBEB.2 Operator Mobile broadband % Single .
47 KPI KFI @ Multi @]
48 Ind.A Index A & Scale O
49 Ind B Index B @ Scale O
50 AdMessage Advertising message #c Open ended
51 VARDOOO01 Bler 123 Numeric a

Note 1, the referenced question must not be shown in the chart/table together with the current
question, In the example above it is enough to show Index A in a chart/table, the base size of index B
will still be calculated and evaluated even if Index B is not shown in the chart/table.

Note 2, a numeric question can reference another numeric question only and a categorical question
can reference another categorical question only.
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7.2 Applying question level limits to StoryTeller objects

When setting up a base size warning or base size suppression limit in a StoryTeller object you can

now select if a custom limit (the previous supported option) or if any of the predefined sets should

be applied. If the custom limit option is selected you have, like before, to enter the desired limit in

the object setup, if any of the predefined sets are selected the limits specified in the Questions page

will be applied.

Here we see an example of the custom limit option to the left, as shown you need to specify the limit

to be used. To the right we see an example of applying the Base size suppression set 1, in this case

the limits specified in the Questions page are applied to each question in the relevant object.

CHART

SERIES

Hide date gaps Hide empty series

Apply pos./neg. shares

Show | Top A 0 in  Axis

Values per axis

Show | Top v

Subgroups

group

Mo Selection

Hide compare series with No Data

Hide series with low base
Result ¥ <

Hide series with

( Warn series with low base

Al

ariables Filter gs S L ut E
CHART
SERIES
Hide date gaps Hide empty series
Apply pos./neg. shares
Show |Top v 0 in  Axis v
Show | Top v Values per axis
group
Subgroups No Selectior v

Limnit Custom limit

= |

Base Weighted

Warning base text

@ Warn series with low base

Limit Base size warnings - set 1 Y.
Weighted v

Base

Hide compare series with No Data

Hide series with low base

Hide series with Result v

Warning base text

S
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7.3 Applying question level limits to StoryCreator and Cross

table tool

The selection of base size limits to be applied, custom or any of the predefined sets, to StoryCreator
objects and Cross table tool tables works in same way as in the StoryTeller objects (see previous

chapter). Though, the custom limit option is the only enabled option by default in StoryCreator and
Cross table tool reports so if any of the predefined sets should be available for the users these must

first be activated in the StoryCreator/Cross table tool Setup.

Here we see the base size section in the StoryCreator/Cross table tool setup, to use any of the
predefined sets you need to enable those and then these are available for the users of the
StoryCreator and the Cross table tool.

BASE SIZE LIMITS

Available limits
[ Custom limit
¥ Base size suppressions - set 1

[ Base size suppressions - set 2

Apply Hide series with low base by default

¥ Editable by users

Default limit

Default custom limit

0

Default base size option

Weighted ¥

S
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8 Storyteller charts

8.1 Color chart series by H-filter comparison rules

In projects using Hierarchical filters you can now set the color on each Hierarchical comparison rule
to create clearer distinctions between the different type of groups. As an example you can give the
“selected group” a certain color, all the siblings another color and the Total a third color.

Here we see an example of a chart where the selected group is orange, the siblings are light blue and
the total is dark blue.

Canada
China
Denmark
Japan

us

o
o

10 15 20 25 30 35 40 45

To set the colors on each Hierarchical comparison rule you first need to select the option “H-filter
comparison group” in color source control (see first image below) and then you can set a color on
each rule (see second image below).

Here is the option to be selected in the Color source control in order to set a color on each
Hierarchical comparison rule.
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Chart box 14
Variables Filters Settings Analysis Layout |
N\
CHART f\_/.l
Chart type Bar v
Series options Side by side v
Invert chart Show as polar
Allow zooming
Series color source H-filter comparison groups v
Legend position Top v
No. of decimals
Show values 1
Chart randarinag D ™ o 1 -

Here we see how you now can set a color on each Hierarchical comparison rule.

Chart box 14

Variables Filters Settings

FILTERS
HIERARCHICAL GROUP SETTINGS

Add comparison groups

Selected group

Analysis Layout Events

Show Detailed Help X

T

Apply settings to other objects

Canada

v

Levels o v ()
- Total
Selection Levels Access right Color China
dependent
Top Group o . @ Denmark
Selected group Q . o]
All groups in selected level 0 & Japan
(T
OPTIONAL FILTERS (+)
NS
us
0 5 10 15 20 25 30
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9 Variable administration

9.1 Update sort order of Question blocks

In the Question block view, in the new Questions page, you can now sort the Question blocks by
drag and drop. Sorting of Question blocks were previously available in the old page “Sort order

Question blocks” which was found under the Question Blocks page in the menu.

Here we see the new “drag & drop” icons used to change sort order of Question blocks in the new

Questions page.

Questions

ariable

>} Demographics (5)
(») Familiarity (10}
() Consideration (8)

-
< Awareness

@ ) Dispiay questions in Question blocks

Q se R @ Color @ Dea oo -
[=, Select Al 0 selected
ORDER » CODE TEXT TYPE COLOR
1 BrawaToM Spontaneous brand awareness ¥ Single .
2 BrAwalM Spontaneous brand awareness .. & Mulb ®
3 AdRecToM Spontaneous advertising aware ® Single
4 AdReciM Spontaneous advertising aware. F Mults .

ungrouped Questions (27)

9.2 Open Usage report from context menu

In the questions page you can now open the Usage report from the context menu (appearing on

right click), previously you had to turn on the Usage report column to enter the Usage report.

5 Bglncome

BrAwaToM

Household Income

Spontaneous brand a

-
% Single .

Search and replace text...

Less than 25 04

7 BrAwalM Spontaneous brand aw  Update question type > . Dapresy Telec
Update color

8 AdRecToM Spontaneous advertisir P . Dapresy Telecc
Answer block...

9 AdReciM Spontaneous advertisic  cat a5 Filters Y . Dapresy Telec:

10 Cons 1 Brand Consideration -  Move to top/bottom 4 1 Not at all like
Deactivate (x]

il Cons.2 Brand Consideration - F - 1 Not at all likel
Add selected question to new Question block

12 Cons.3 Brand Consideration - Add selected question to an existing Question block 1 Not at all like

13 Cons.4 Brand Consideration - £ LB I 1 Not at all likel
Set base size limits >

14 Cons.5 Brand Censideration - 1 1 Not at all like

ET Cops £ (=] A idk Dby ol 00 Sinal, 4 hlot of kg

S
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10 Hierarchical filter mapping

A new “Hierarchical filter mapping” function has been introduced which, together with a specific
hierarchical filter setup, supports advanced wave over wave comparisons in employee satisfaction
surveys where the organization changes between the waves. Below we see a couple of examples of
special wave over wave comparisons that are supported when the new process is used:

Example 1, unit split: Team Green existed in 2019 but the team was split up into Team Green 1 and
Team Green 2 in 2020. In the 2020 reporting both Team Green 1 and Team Green 2 should be
compared to the result of Team Green in 2019

Example 2, unit merge: Team Blue 1 and Team Blue 2 existed in 2019 but the teams were merged
into Team Blue in 2020. In the 2020 reporting the Team Blue should be compared to the aggregated
result of Team Blue 1 and Team Blue 2 in 20189.

Example 3, name change: Team Pink in 2019 was renamed to Team Red in 2020. In the 2020
reporting Team Red should be compared to Team Pink in 2019

Example 3, new unit: Team Yellow is a new team in 2020. In the 2020 reporting Team Yellow should
be compared to the result of the parent node in 2019 to get a comparison value.

The overall process to be used when these types of wave over wave comparisons are required is
show in chapter 1.1 and the functionality of new “Hierarchical filter mapping” page is explained in
chapter 1.2.

10.1 Process

To achieve the special wave over wave comparison the following overall steps need to be followed,
see more details about each step further down.

e Create a Hierarchical filter structure with one branch per wave

e Map each node in latest wave, that should have a wave over wave comparison, to one or several
nodes in previous wave. The new Hierarchical filter mapping page is used for this

e Inthe reports, display the branch of the latest wave only as that branch reflects the current company
organization. Also apply a wave split in each chart/table so result is split up per wave

1 Create a Hierarchical filter structure with one branch per year

Create a Hierarchical filter structure with one branch per wave. Below we see an example, as shown
the Hierarchical filter structure contains one branch for 2019 and one for 2020. To achieve this
structure, you need a categorized wave variable in the Hierarchical filter definition, this wave
variable can be imported through data file or computed in the system by for example using response
date in the expression.
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Here we see how the Hierarchical structure should be built.

Derive H-Filter structure from data

Define variable structure Hierarchical structure

~ Hierarchical tree structure

Q
[=ETotal
Q--year 2019

+-Business area A

~Business area B

é--year 2020
--Business area A
--Eusiness area B

[+-Business area C

2 Map each node in latest wave to one or several nodes in previous wave

In the mapping step, in the new Hierarchical filter mapping page, specify the wave over wave
comparisons for each node in latest wave. You can apply auto-mappings based on name matches, so
nodes with same names in both waves are compared to each other automatically. You can also
manually select the nodes to be compared when nodes have changed names, nodes were merged or
split up etc.

Also, an Excel download/upload option can be used if you would like to specify the mappings in Excel
and then upload those.

Here we see the new mapping page, see more instructions in next chapter. In this example we see
that Team Blue in 2020 should be compared to the aggregates result of Team Blue 1 and Team Blue
2in 2019.
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SELECT NODE TO ADD RESPONDENTS TO SELECT NODE(S) TO INCLUDE RESPONDENTS FROM
Tree | List Tree | List
-
— () Total —[] Tatal
+()  year2019 —[] year 2019
— O year 2020 + |:| Business area A
+ O Business area A — I:‘ Business area B
— (O [ Business area B — [ unit B1
— () P unit B1 Team Blue 1
@ Team Blue Team Blue 2
O Team Orange |:| Team Orange
— (O [ unit B2 — [ unit B2
(3 B Team Big Berlin ["] Team Berlin
O Team London |:| Team London
O Team Stockholm |:| Team Stockholm
+ (0 Business area C + [ year 2020

3 In the reports, display the branch of the latest wave only and add wave filter compare to charts

and tables

In all the StoryTeller reports, Cross table tool reports etc. select to display the branch of latest wave
only as that branch reflects the current company organization, see example in image 1 below. To get
the wave over wave comparison in each chart/table you also need to apply an object level compare
filter, see example in image 2 below. Image 3 shows result of both these settings.

Image 1, to the left below we see how the branch of the latest wave (year 2020) is specified to be
shown in the report only.

Hierarchical Filters Settings

Show Hierarchical Filters Label of Hierarchical Filters  HierarchicalFilter

Dynamic filtering | No =2
SELECT THE NODES TO BE SHOWN IN THE REPORT SELECT LAYOUT
Dropdown list ® single selection
Show selected nodes + sub nodes ~ One dropdown list per level
One selection box ier level O Multiple selection
B0 o

i 8 [ yearzo1e
@ & year2020

8 || Businessarea A

=]

L \‘j::ti‘g O Display non-selectable top level(s) in the tree
8 | Businessarea B

& Unit B1 @ Do not display non-selectable top level(s)

8 | unite2
8 |/ Business area €

@ ] unitct

B
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Image 2, here we see how a reqular filter is used to split result in 2019 and 2020 in a table object.

lable Show Detailed Help %
Variables Filters Settings Analysis Layout Events
o —
FILTERS \Z PREVIEW Update preview |
( Nest Compare Filters
2019 2020
Gender smanager
—All- —All- 80% 67%
Female No
Male Yes
46% 38%
year 49% 41%
o Selection
--All-
2019 50% 31%
2020
53% 35%
Compare ° °
Py
HIERARCHICAL GROUP SETTINGS ) 54%, 35%
T
OPTIONAL FILTERS )
Invert background

Image 3, here we see the result of settings from image 1 and 2 above. The displayed Hierarchical
filter structure reflects the 2020 structure. The Team Blue is selected, based on the mapping
definitions in the example previously outlined, the 2019 Top box column shows the aggregated result
of Team Blue 1 and Team Blue 2 in 2019
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Team Blue +
& O year 2020
8 O pusiness area A
® O unitat
8 O unitaz
8 O pusiness area
8 O unre
® resmbie \
O reamorang=. | IPSUM
8 O vnitez
8 O pusness areac

) Export % Print

2020 B Mz s Hs Es 2020 (Top box) 2019 (Top box)

G2 In sficiursspien in lechus uctus &5 38% 38%
[ - - -

Q4 liquam luctus |acinia turpis, eu tincidunt
38% 50%

nune vestibulum

50

38% 50%

@6 Fusce lacinia semper luctus. 50 13

a
#

20% 0% B0% 80% 100%

10.2 Setup of mappings

The unit mapping between waves are performed in the new Hierarchical filter mapping page.

Here you see where to find the new page.

Start Project Settings Data Questions & Answers New Variables/Values Reporting Objects Portal Design Users

T * v O(&]E = O 6 a

Filters Weight Filters Vs Date Hierarchical Dynamic Detailed Variable Variable Waord Cloud
varisbles Weight varisbles filters Image tables subsets subsets Vs Exclusion
- ——— . MR

View Hierarchical filters
Additional H-filter

Additional Hierarchical filter

Use this function to add additional respondents to a node from one or multiple other nodes.
The additional respondentis are added to specified node only and are not added to levels further up the tree.

The function suppors advanced wave over wave comparisons in, for example, employee surveys if there have been structural changes in the hierarchy.

The mapping process in this page consists of two steps:

e  specify the mappings for each node
e  “activate” the mappings, meaning that the Hierarchical filters are updated based on the defined
mappings.
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10.2.1 Specify mappings

Mappings can be specified in three different ways:

e Manual mapping, you select which nodes in the previous wave that a node in latest wave should be
compared to

e  Auto-map, nodes are mapped automatically by “path and name match” or just a “name match”

e Excel download/upload process, you enter the mappings in an Excel file which then is uploaded

These three options can be used in combination. Usually you start of with Auto-mapping and then
you manually set up the more advanced comparison when nodes have been merged, split up,
changed names etc.

10.2.1.1 Manual mapping

To manually create a mapping select the node in the latest wave in the left tree, then tick the nodes
it should be compared to in the right tree. In the example image below we see that the node Team
Blue 1 and Team Blue 2 in 2019 are mapped to Team Blue in 2020. Technically, the respondents in
the Team Blue 1 and Team Blue 2 in 2019 are added to Team Blue in 2020, the additional
respondents are added to Team Blue node only and are not added to levels further up the tree.

Here we see an example, the nodes Team Blue 1 and Team Blue 2 in 2019 are mapped to Team Blue

in 2020.
SELECT NODE TO ADD RESPONDENTS TO SELECT NODE(S) TO INCLUDE RESPONDENTS FROM
Tree | List Tree | List
«
— O Total — [ Total
+O year 2019 - year 2019
-0 ' year 2020 +[] Business area A
+ O Business area A - D Business area B
— () Business area B — [ unit B
—-O  UunitB1 Team Blue 1
@ ] Team Blue Team Blue 2
O Team Orange D Team Crange
+O  unitB2 +[] unit B2
+ O Business area C + D year 2020
No mapping specified . Mapping specified but not saved Mapping specified

Tip 1: the Hierarchical filters can be shown in either a tree view or as a list view, you can switch view
by selecting the option above the Hierarchical structure. When using the list view you can also select
if the nodes should be sorted by level or by branch.
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Tip 2: if you apply the “auto search” option in top right corner, the name of the selected node in the
left tree is automatically inserted in the search field in the right tree which makes it easy to find the
node if these have the same name in both waves.

Here we see example of the auto search options, the name Business area A was inserted
automatically in the search field as auto search was turned on.

SELECT NODE TO ADD RESPONDENTS TO SELECT NODE(S) TO INCLUDE RESPONDENTS FROM

Tree | List Tree | List

Business area A @ Autosearch

—O  Total —[ Total
+O  year2019 —[7J year 2019
— O ) vear 2020 +[] Business area A
— @ Business area A — [ year 2020
+O  unitAt +| | Business area A
+O  unitaz

+(  Business area B
+O  Business area C

No mapping specified [ Mapping specified but not saved Wapping specified

Tip 3, all nodes in the Hierarchical structure are color coded so you easily can see if mappings have
been done or not.

Here we see an example of the color coding. The green nodes have a saved mapping, the grey nodes
do not have any mapping and the blue node has just been changed but not yet saved

SELECT NODE TO ADD RESPONDENTS TO

Tree List

— O Total
+(O  year2019
— O year 2020
+ O | Business area A
—1(O P Business area B
— O [ unitB1
(O Team Blue
O Team Orange
— (O [ unitB2
@® ' Team Big Berlin
(O ) Team London
(O [) Team Stockholm
+() Business area C

Mo mapping specified . Mapping specified but not saved Mapping specified
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10.2.1.2 Auto-mapping
The Auto-mapping option maps the nodes between waves based on name matches which makes it

efficient as the majority of the nodes usually have the same names in all waves. When applying the
auto-mapping you select if the name match should be based on the whole path or just the name of
each node, you can also select if previously specified mappings should be overwritten or not.

To auto-map do the following:

e Select a “starting” node in the latest wave, in the left tree

e Select a “starting” node in the previous wave, in the right tree

e Open the Auto-mapping window and select mapping options
o  Should name of full path match or only the node name?
o Should previous mappings be overwritten or not?

Here we see an example, in first image below the top node in 2020 branch is selected in the left tree
and the top node in 2019 branch in the right tree, as show in second image all nodes below selected
nodes are now auto-mapped based on text match.

SELECT NODE TO ADD RESPONDENTS TO SELECT NODE(S) TO INCLUDE RESPONDENTS FROM
Tree | List Tree | List
e
—()  Total — [ Total
+0O year 2019 —[ year 2019
—® . year 2020 + [] Business area A
+ (0 Business area A + ] Business area B
+ O Business area B + year 2020

+ () Business area C

No mapping specified [ Mapping specified but not saved Mapping specified

S
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Auto-map nodes

All nodes below year 2020 will be mapped to respondents from matching
nodes below year 2019.

Match type SERNEGENGDRENCIIEGI Fxact name match

Case sensitive m

Do you want to continue?

o) K

10.2.1.3 Bulk edit via Excel download/upload process

Enter the “Bulk edit” view
Download the Excel template
Specify mappings in the Excel file
Upload the file

A wnNpe

Here we see how to enter the Bulk Edit view.

Bulk Edit

[%] Download template with existing settings

IMPORT FILE WITH SETTINGS

Bldddra... | Ingen fil ar vald.

Note, if the matching is not based on the full path two or more nodes in the previous wave could
theoretically match a node in the latest wave, if this situation occurs none of these nodes are
mapped to the node in latest wave when auto-mapping is applied.

To specify new mappings, or edit existing connections, in an Excel file do as the following:

S
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In the Excel file the mappings are specified in column E as shown below. In that column you enter

the code of the node it should be compared to in a previous wave. If a node shall be compared to

multiple nodes you enter those codes comma separated.

Here we see the Excel file, the mappings are done in column E.

A B Cc D E
1 [ HFilteriD | Path Name Code Include respondents from the following nodes (Code)
5 9 Total-=year 2019->Business area A->=Unit A1 Unit A1 yearilevel 11level 21
6 18 Total->year 2019-->Business area A->Unit A1-->Team brown Team brown yearllevel 11level 21level 36
7 19 Total-=year 2019-—->Business area A—>Unit A1->Team green Team green yearilevel 11level 21level 39
8 20 Total-»=year 2019->Business area A—>Unit Al->Team pink Team pink yearllevel 11level 21level 314
9 21 Total-->year 2019-->Business area A-->Unit A1-->Team red Team red yearilevel 11level 21level 315
10 10 Total-=year 2019->Business area A-—>Unit A2 Unit A2 yearilevel 11level 22
" 22 Total-->year 2019->Business area A-->Unit A2-->Team cloud Team cloud yearllevel 11level 22level 37
12 23 Total->year 2019->Business area A->Unit A2—>Team sun Team sun yearilevel 11level 22level 317
13 & Total->year 2019—->Business area B Business area B yearllavel 12
14 11 Total->year 2019-->Business area B-->Unit B1 Unit B1 yearilevel 12level 23
15 24 Total->year 2019->Business area B->Unit B1->Team Blue 1 Team Blue 1 yearilevel 12level 23level 34
16 25 Total-->year 2019-->Business area B-->Unit B1-->Team Blue 2 Team Blue 2 yearllevel 12level 23level 35
17 26 Total->year 2019-=Business area B-Unit B1->Team Orange Team Orange yearilevel 12level 23level 313
18 12 Total->year 2019->Business area B->Unit B2 Unit B2 yearllevel 12level 24
19 27 Total->year 2019-->Business area B-->Unit B2-->Team Berlin Team Berlin yearilevel 12level 24level 31
20 28 Total—=year 2019->Business area B->Unit B2—->Team London Team London yearllevel 12level 24level 311
il 29 Total-->year 2019-->Business area B-->Unit B2-->Team Stockholm Team Stockholm  yearllevel 12level 24level 316
2 3 Total->year 2020 year 2020 year2 yeart
23 6 Total->year 2020-->Business area A Business area A year2level 11 yearllevel 11
24 13 Total->year 2020—->Business area A—>Unit A1 Unit A1 year2level 11level 21 yearllevel 11level 21
25 30 Total-»year 2020->Business area A->Unit A1->Team brown Team brown year2level 11level 21level 36 yearllevel 11level 21level 36
26 31 Total->year 2020-->Business area A-->Unit A1-->Team dark green Team dark green  yearZlevel 11level 21level 38
27 32 Total-=year 2020->Business area A—>Unit A1->Team light green Team light green  year2level 11level 21level 310
28 33 Total->year 2020-->Business area A->Unit Al-->Team red Team red year2level 11level 21level 315 yearllevel 11level 21level 315
29 14 Total—=year 2020—->Business area A—>Unit A2 Unit A2 year2level 11level 22 yearilevel 11level 22
30 34 Total->year 2020->Business area A->Unit A2—->Team cloud Team cloud year2level 11level 22level 37 yearllevel 11level 22level 37
H 35 Total->year 2020-->Business area A-->Unit A2-->Team sun Team sun year2level 11level 22level 317 yearilevel 11level 22level 317
32 7 Total->year 2020->Business area B Business area B year2level 12 yearllevel 12
33 15 Total->year 2020-->Business area B-->Unit B1 Unit B1 year2level 12level 23 yearllevel 12level 23
M4 36 Total-=year 2020—>Business area B-—>Unit B1->Team Blue Team Blue year2level 12level 23level 33 yearllevel 12level 23level 34, yearllevel 12level 23level 35
35 37 Total->year 2020->Business area B->Unit B1-->Team Orange Team Orange year2level 12level 23level 313 yearllevel 12level 23level 313
36 16 Total->year 2020-->Business area B-->Unit B2 Unit B2 year2level 12level 24 yearilevel 12level 24
37 38 Total-»year 2020->Business area B->Unit B2—->Team Big Berlin Team Big Berlin year2level 12level 24level 32 yearllevel 12level 24level 31
38 39 Total->year 2020-->Business area B-->Unit B2->Team London Team London yearZlevel 12level 24level 311 yearilevel 12level 24level 311
39 40 Total->year 2020-->Business area B->Unit B2—->Team Stockholm Team Stockholm  year2level 12level 24level 316 yearllevel 12level 24level 316
40 8 Total->year 2020-->Business area C Business area C  year2level 13
41 17 Total—=year 2020—->Business area C—>Unit C1 Unit C1 year2level 13level 25
42 41 Total-=year 2020—->Business area C—>Unit C1->Team New York Team New York year2level 13level 25level 312

10.2.2 Activate mappings

After mappings are setup, or changed, you need to activate those by clicking the Activate mappings

button shown in the image below.

Here we see the Activate mapping button to the right of the Save button.

Additional Hierarchical filter mapping

Use this function to add additional respondents to a node from one or multiple other nodes.
The additional respondents are added to specified node only and are not added to levels further up the tree.

The function supports advanced wave over wave comparisons in, for example, employee surveys if there have been structural changes in the hierarchy.

Save

ngs

| Buie
SELECT NODE TO ADD RESPONDENTS TO

Tree  List Tree  List

Business area A

— [ Total

— [ year 2019

QO  Tota

+ (O year2019

SELECT NODE(S) TO INCLUDE RESPONDENTS FROM

@ Autosearch

Note : if new data is imported the mapping activation is applied automatically during the regular

Data Activation, so you only need to use the Activate mappings option after changes in mappings
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and not after each data load. If mappings are deleted you also need to run the Activate mapping
option to remove these mappings.
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11 Report user administration

11.1 From and To date used to set Report user level project

access

You can now, on a user level, specify a From and To date to limit project access to a pre-defined date
window. If the current date is outside the specified From and To date the user will not have access to
the project. The user is still kept in the project but treated as inactive. The From and To dates are
optional and do not need to be defined if not required.

The From and To dates are set per user in the Create/Edit user pages or bulk updated with the Excel
upload function. The date settings are also available in the Report User management report, both in
the online view and in the Excel upload function.

Note, the date check is done on server side meaning that the local server date time is used for
evaluating if the user should have access to the project or not.

11.1.1 Setup of date limits

The From and To dates are optional and must be enabled to be applied. To specify a From and To
date limit you first have to enable the “Set dates for project access”, after that you can specify the
desired dates as show in the image below. You can leave one of the dates field blank if no “From” or
no “To” date limit should be applied.

Here we see how to limit the project access by specifying a From and To date for project access.
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Add user

(D)
r ()

LUSER DETAILS
User name {ID for Single sign on) Email

thomas@dapresy.com tp@dapresy.com

First Mame Last Name

Thomas Palmer
Password Confirm Password

eft & e = eate efore essing the e
Dapresy v

@ Set dates for project access rom | 2020-06-01 To | 2021-06-01
B USER ACCESS RIGHTS
REPORTS

Here we see the Excel file for uploading Report users. The new From and to Date settings are present
in column G and H. In this example user 1, 3 and 4 have no date limitations, user 2 will have access to
the project from 2020-06-01 to 2021-06-01 and user 5 has access from 2020-06-01. All dates are

inclusive.
E | F G H | |
Dates for Project Access
1ssword |  Default language Starting From [ Last Date for Access 2 - Welcome
1 - English Access 4
1 - English 2020-06-01 2021-06-01 Access 4
1 - English Access A
1 - English Access 4
1 - English 2020-06-01 Access 4
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