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1 — Introduction

This document describes new and improved features in the Dapresy 2020 April Release.

If you would like to know more about these features, please contact Dapresy Global Support at:
support@dapresy.com and they will be able to assist you.

Best Regards,

Dapresy Team

Email: support@dapresy.com
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2 - Overview

The Dapresy 2020 April update contains a wide range of improvements in different areas to help you
with new functionality and produce with improved efficiency, here is a summary:

New report type; Drilldown report

e The new Drilldown report allows a user to click a datapoint in a StoryTeller chart/table to drill into the
details of the respondents behind that data point. The drilldown capability improves portal building
with greater flexibility in the flow/navigation and how to interact with the data. The Drilldown report
is especially useful in projects where respondent level data is an important part of the reporting, like
for example CX projects, where the user can easily drilldown to respondent level details

Below we see an example dashboard, the user clicks the Detractor column in the chart and the
respondents behind that data point are reported in a Drilldown popup. Check this Video to see a basic
example;
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StoryCreator

e  “Image” has been added as new object type which allows you to add images to the StoryCreator
slides.

e Anew “Insert object” option has been added which means you can freely add new charts, tables, text
boxes and images to the slide. Previously you could only add new objects by selecting a new layout
template or by copy/pasting an existing object.

e Improved object positioning with drag and drop, you can now move an object by clicking on any spot
in the object and not only from the “move” icon in top left corner.

e  Object alignment controls and object size controls are now available.

S
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https://portal.dapresy.com/Documents/Drilldown.mp4

o Deck filtering which allows the users to add interactive filters which filters all the slides in the deck.
The interactive deck filters make data exploration easier, also the deck filters are applied in exports so

producing reports, with different filters applied, is now more efficient. Below you see an example of

deck level filters added to a deck, the presentation view in the StoryCreator is shown in this image.

The new Deck filtering is currently at a beta stage but you can activate it in your StoryCreators for

testing. If you would like to provide feedback and improvement suggestions email

wishlist@dapresy.com
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StoryTeller

e When applying formatting rules to a table the value can now be replaced with a text or be piped into

a text with placeholders.

As an example you can show a sentence like “Your result is 45%, which is above target” if the value is

above the defined target and the following text if the value is below the defined target, “Your result is

45 %, which is below target”. In both these texts the value was piped into the defined text.

e  The column header in Respondent tables can now be frozen meaning that the header row always

shows when scrolling

e The hierarchical filter comparison rules in charts and tables can now be access right dependent. If a

comparison rule is set to be access right dependent, the user sees only the comparison nodes he/she

has access to.

Example, a chart shows the “Selected node” and the “Top group”,

if the new setting is applied the

user sees only the “Top group” result if he/she has access to the “Top group”, if the new setting is not

applied the users see the “Top group” even without access to it.
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e In StoryTeller reports showing a hierarchical filter in a tree view the irrelevant nodes can now be
hidden for the users. Previously the complete path was always shown in the tree even if the user had
access to a couple of nodes in lowest level only. By applying the new setting, the users see only the
nodes and levels in the tree that are relevant based on the access rights.

e When specifying which hierarchical filter nodes are to be shown in a StoryTeller report you can now
use an Excel file containing definitions. This is effective in cases where you have to manually pick

” o u

which nodes to be shown in case of the “quick” options such as “all nodes”, “all nodes in a certain
level” are not applicable based on special requirements.

e In charts and tables with multiple series the settings “Hide date gaps”, “Hide empty series” and “Hide
compare series with No data” is now setup per series. Previously these settings were setup in the

main series only and the subseries inherited the same setting from the main series.

Variable administration

e Anew Usage report has been added where you can view all places a question/answer is used in a
project. The Usage report is available from the Questions page.

e A new page for setting up Hierarchical filter connections to Variable subsets has been implemented
with the purpose of replacing the existing page with the same functionality but with an improved Ul.
The new page is more efficient to work in and an Excel download/upload process is now supported
allowing a huge number of nodes or Variable subsets to be mapped quickly.

The new page is in beta stage, all administrator users will get access to the new page in
any of the next two upcoming releases. If you would like to use the new page already now
for testing and provide feedback, send an email to support@dapresy.com

e Anew Variable subset page has been implemented with the purpose of replacing the existing page
with the same functionality but with an improved Ul. The new page is easier to work in and contains a
set of new features such as bulk creation of subsets and auto-selection of brands via smart search
logic. A new preparation step allows selection of the questions and answer blocks to be used in any
variable subset to streamline the process and to gain maximum efficiency as you don’t need to work
with the entire set of questions and answer blocks when creating the subsets.

Also, you can edit which Variable subsets a question/answer is included in from the Questions page
which improves efficiency when, for example, a new question has been added to the project.

The new Variable subset functionality is in beta stage, all the administrator users will get
access to the new page in any of the next two upcoming releases. If you would like to use
the new page already now and provide feedback, send an email to support@dapresy.com
and they will give you access to the new feature.
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3 Drilldown report

The new Drilldown report allows a user to click a datapoint in a StoryTeller chart/table to drill into
the details of the respondents behind that data point. The drilldown capability improves the way of
building portals as there is more flexibility in the flow/navigation and how to interact with the data.
The Drilldown reports are especially useful in projects where respondent level data is an important
part of the reporting, like for example CX projects, where the user easily can drilldown to respondent
level details.

The image below shows the concept and flow, the popup is a Drilldown report which has been linked
to a chart in a StoryTeller report: when the user clicks the Detractors series in the chart the
Drilldown view appears in a popup. All data in the drilldown view is filtered by the respondents
behind the clicked data point.

Here we see an example of a Drilldown report appearing in a popup when clicking a chart in a
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The Drilldown report is nearly identical with the StoryTeller report meaning that the Drilldown
report supports the following examples:

e  Charts, tables respondent tables, dynamic icons, word clouds

e PPT, PDF and Excel exports

e  The Drilldown view can consist of one or many slides

e  You can setup links between slides in a Drilldown report to create custom navigation. A Drilldown
report can link to another Drilldown report (which becomes opened in a new popup view).
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Below you see what is not supported in Drilldown report compared to StoryTeller report:

e  Optional filters, Hierarchical filters and Variable subsets cannot be added to a Drilldown report. This is
because the data in the Drilldown report is always filtered by the respondents in the data point the
user clicked. A chart/table in a Drilldown report can, though, have object level filtering applied.

e  Optional chart settings are not available in a Drilldown report

e Aslidein a Drilldown report cannot be saved into My Stories

e Anobject in a Drilldown report cannot link to a regular StoryTeller report or any other reports, though
you can link to another Drilldown report, to drill deeper into the data.

Note the following logic applied to data points showing Benchmark calculation result;

e If clicking a data point showing the original result + a benchmark result only the respondents behind
the original result are set as the filter in the Drilldown report

e [If clicking a data point showing the benchmark result the respondents behind both the originally
compared data points are applied as filters in the Drilldown report

Note the following logic applied to data points showing Mean value series or Aggregated series
result;

e If clicking a data point showing a Mean value series or an Aggregated series the respondents behind
all the ingoing series are used as filter in the Drilldown report

3.1 Setup of Drilldown report and connect to StoryTeller
objects

The following steps are followed to add a drilldown view to a data object in the StoryTeller:

1. Add anew Drilldown report to your portal. This is done in the Portal tabs page, see image 1 below
Define the content in the Drilldown report. As shown in image 2 below, the setup of the Drilldown
report is nearly the identical to the StoryTeller setup.

3. Inthe StoryTeller report that should link to the Drilldown report, enter the setup view of each object
to be linked to the Drilldown report and create the link between the object and the Drilldown report
in the Events tab, see image 3 below.

Image 1, here we see how a Drilldown report has been added to a project. A project can have
multiple Drilldown reports, a Drilldown report can also have sub-reports like a StoryTeller report.
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Image 2, here we see the setup of the Drilldown report. It is the same concept as setting up a

StoryTeller report.
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Image 3, here you see how you connect an object in a StoryTeller to a Drilldown report. Select the

Drilldown report option in the Link target dropdown list and then the Drilldown report and slide to

link to.

Note, the “Drilldown” option is only shown if the project has a Drilldown report with saved content.
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| Add new | Edit

Chart box 2

Variables Filters Settings Analysis Layout Events

Charts and tables now support events

The event functionality, which allows you to create rich
interactions driven by user actions is now also available in
Charts and Tables. £
By using events in a chart or table object you can, for
example, create a custom navigation by making a chart or
a table a link to any other report or slide or you can add a 1
tool-tip for a specific object that shows information about
how to interpret the result.

For more information check out the latest release notes.
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3.2 Access rights

The Drilldown report uses the same access right logic as the Forms report which means that you do
not set access right to the Drilldown report itself. The Report users get automatically access to the
Drilldown reports if they have access to the relevant StoryTeller linking to the Drilldown report.

Note, the Drilldown report will always display the respondents behind the clicked data point. Hence
to support that, do not apply Drilldown links to StoryTeller objects showing data which might
potentially be outside the users’ applicable access rights.

Example: in a StoryTeller report the Hierarchical filter is used to set access rights and to filter the
dashboards. The example chart below shows “Selected node” and “one level up”. If a user now has
access to Team blue only, the user will anyway be able to see the respondent details behind Unit Al
(the node one level up) if the chart is linked to a Drilldown report. In these use cases you either
need to not apply the drilldown capability in the chart or setup two charts instead of one (one for
“selected node” and one for “one level up”) and apply the drilldown capability to the chart showing
the “selected node” only.
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Example chart showing selected node (Team blue) and one level up (Unit A1)
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4 StoryCreator

4.1 Image object

A new object type for inserting images has been added to the StoryCreator as shown in the image
below. To insert an image to the slide select the object to be an image and browse for the desired

image file. .png, .jpg, .jpeg and SVG formats are supported.

Here we see the new image option in an empty StoryCreator object.

Click the chart, fable, image or text to start setup

A

4.2 Insert objects

A new “Insert object” option has been added which allows you to freely add new chats, tables, text
boxes and images to the slide. Previously you could only add new objects by selecting a new layout
template or by copying/pasting an existing object.

The new Insert option is available in the context menu on right click (see image 1 below) and in the
bottom of the slide panel (see image 2 below).

Here we see the new Insert object option in the context menu.
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Here we see the new Insert object option in the bottom of the slide menu.

4 | Chart
Table
=] Image

@ New object > A Text

slide 3 of 4 =&

4.3 Improved positioning with drag and drop

You can now move an object with drag and drop from any point in the object and not only from the
position icon in top left corner.

The icon in top left corner is still used if you want to switch position of two objects. To switch

position of two objects, drag the object from the “switch icon” and drop it above the object to be
switched.

Here we see the icon in top left corner, drag from here if you want to switch position of two objects. If
you want to move the object you can drag from any position in the object.
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4.4 Object alignment and size controls

Object alignment controls and object size controls are now available in StoryCreator to help with

object alignment.

The new controls are available in the context menu as shown in the image below.

Here we see the new alignment controls on the context menu.

1 Spontaneous brand awareness - In mind B Spontaneous brand avareness - Top of mind

Dapreey Telecom _ ekl _

s & legend entrie:

Swedish Telect

0 25 50 75 100 o 10 20 30

Note: the object alignment controls are not shown if the context menu is opened by double clicking

on a chart item, in those cases only relevant chart items appears in the context menu.

Here we see the limited context menu appearing on double click on chart, the alignment controls

appear on right click only.
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4.5 Deck filters - Beta

Deck filtering is now supported which allows the users to add interactive filters which filters all the

slides in the deck. The interactive deck filters make data exploration easier, also the deck filters are

applied in exports so producing multiple reports, with different filters applied, is now more efficient.
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The new Deck filtering is currently at a beta stage but you can activate it in your StoryCreators for

testing. If you would like to provide feedback and improvement suggestions email

wishlist@dapresy.com

Here we see an example of deck level filters added to a deck at the top of the page, the presentation

view of the StoryCreator is shown in this image.
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S“‘:i L Fiter: Gander = Man - Age group = 15-24, 2524 Filter: Gender = Man - Age group = 1524, 2514

of

The deck level filters are created by the user per Deck, if saving a Deck the deck level filters are
saved as a part of the Deck and loaded automatically next time the same Deck is opened.

4.5.1 Enable the Deck level filters - the Administrator

The Deck filter functionality is turned off by default in both existing and in newly created
StoryCreator reports. To enable the Deck filter functionality, enter the StoryCreator Setup page, in
the Decks panel tick the setting highlighted in the image below.

Here we see how to enable the Deck filter functionality in a StoryCreator report.
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CALCULATION TYPES
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the users will have access to load already saved decks but not to edit, delete or create new decks
Do not allow users to save decks
Allow users to add deck level filters - Beta
_REPORT FORMAT @)

Note, when Deck filters are enabled, all users, both Administrators and Report users, can use the

Deck filter functionality.

4.5.2 Using Deck level filters - Report users and Administrators
When Deck filters are enabled in the StoryCreator all users can add and apply deck level filters to a

StoryCreator Deck by completing the following;

1. Click the Deck filer area highlighted in image 1 below
2. Select the filters to be used as deck level filters
3. Save

Image 1, here we see where to click to add Deck level filters to a Deck.

[T} Here you can add interactive deck level filters which filter all the charts and tables in your deck...

E % # A ¢
Bar Line Spline Area Pie
X rormatchart v i om o5 # ol Show text ~ oA A i

Brand Awareness

1 Spontaneous brand awareness - Top of mind

Dapresy Tetecom | 0

Four [N s

swedish Telecom I 7

|l Series settings ~

28 Apply analysis ~

W Spontaneous brand awareness - In mind

Dapresy Tetecom | -©

Four | N

swedish Telecom [N 5o
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Image 2, here we see the panel appearing for selecting which filters to be used as interactive deck
filters.

. &}

DECK FILTERS X

] Filter Setup
@ Gender o
[ Prepaid or Postpaid

|| Age group

] Household Income

[« Time periods

o

0

0

) Current operator Q
Q

# Moving Average e
o

I« Interval

The deck level filter panel above contains the filters that are available for the user in the current
StoryCreator, it also contains the options for interval, moving average and time period as long as
these options are defined as available in the current StoryCreator by the administrator.

To change available deck filters after the initial setup click the cogwheel icon in top right corner of
the deck filter panel.

Here we see the option to change available filters after the initial setup.

(T, Deck Filters | | £k
Gender Prepaid or Postpaid Age group
No Selection < No Selection < No Selection <
et Lie Spie rica e
M Formatchart v i o4 o7 # | Scale ol Showtext~ A% A7 A §  |ul seriessettings v | BE Apply analysis ~

H Spontaneous brand awareness - Top of mind

Dapresy Tetecor |

Four |

Swedish Telecor I
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All the added filters are multi selection with a “No selection” option by default. To change from

multi select to single select, change sorting in filters or removing the “No selection” option enter the

setup menu shown in the image below which has the relevant options.

Here we see the edit panel of a filter.

DECK FILTERS x

[] Filter Setup

@ Gender ¢
@ Prepaid or Postpaid

O Age group

J Household Income
] Current operator
@ Time periods

[« Moving Average

@ Interval

o 000000

GENDER x

@ Include a "No Selection” option
¥ use as mukiselect

Set a default option

No Selection <

Select sort order

Internal order ascending <

< Back |

If Interval is applied as deck filter you can enter the setting to change available intervals as shown in

the image below.

Here we see the edit panel of Intervals.

DECK FILTERS

[J Filter

@ Gender

@ Prepaid or Postpaid
] Age group

[J Household Income
| Current operator
@ Time periods

# Moving Average

@ Interval

Setup

o000 000

INTERVAL

Label/Name

Interval

Available intervals

) Interval
J Day(s)

¥ Week(s)
@ Month(s)

@ Quarter(s)

— @ Halfyear

@ Year(s)

O Full period

Default interval
Week(s)
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If Moving average is applied as deck filter you can enter the setting to change options as shown in

the image below.

Here we see the edit panel of Moving average

DECK FILTERS

] Filter

#| Gender

#| Prepaid or Postpaid

O Age group

& O

Time periods

LY

Interval

O

] Household Income

Current operator

Moving Average

Setup

0 000 00

I

MOVING AVERAGE

Label/Name

Moving Average

Available moving average intervals

1-12

Examples: 152 14 135

Default moving average interval

o

If Time periods are applied as deck filter you can enter the setting to change the available options

and also add custom time period options such as Last 3 months, Last 1 month etc. as shown in the

image below.

Here we see the edit panel of Time periods, to add a custom time period tick the “Select Last” option
and define the custom time periods to be added.

DECK FILTERS

] Filter

@ Gender

@ Prepaid or Postpaid
[ Age group

[J Household Income
[J Current operator
% Time periods

# Moving Average

# Interval

Setup

o800 0000

TIME PERIODS X

Label/Name

Time periods

Awvailable time periods

[J Select dates...

¥ ‘Yearto date

|# Full period
& Select last
Last
3 Month(s) ¥ [
Last
1 Dayis) v [

® Add new

Default time period
Full period v
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If Hierarchical filter is applied as deck filter you can enter the setting to change the between single
and multi selection and also visualization type (tree or dropdown list) as shown in the image below.

Here we see the edit panel of the Hierarchical filters.

i and tahles invour deck

DECK FILTERS X

HIERARCHICAL FILTER x

@ Filter Setup ¥ Use as multiselect
¥ Hierarchical Filter o] — Layout
# Gender o] Tree v |
¥ Household Income o 1 1
[ Time periods O
O Moving Average Q I

o

Interval

O
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5 StoryTeller improvements

5.1 Tables, text support in Formatting rules

When applying formatting rules to tables in the StoryTeller you can now select to replace the value
with a text, or pipe in the value in a text.

The new Text option in Formatting rule setup is shown in the image below. To replace the value with
a text enter the text in the input box, to insert the value in the text insert “[VALUE]” where the value
should be shown, example: Your result is [VALUE], which is above target result

The format of the text follows the format of the value. You can apply both the Text and the Style
option at the same time in a Formatting rule as shown in the example setup below.

Here we see the setup of Formatting rules, the new Text option is highlighted.

Formatting rule editor

Editor allows you to create new or edit existing formatting rules.
Learn more

Name Above target

Criteria %535

Style Background color b | i u

@ Textcolor [ ]

Image Select from Icon & Shape library

Upload image | Valj fil

Text @ ) Replace value with text

You areresultis [VALUE] which is above target (25).

Use [VALUE] to insert the actual value in the text.
Example: "The result is [VALUE] which is below the target”.

Show formatting legend below table

= ]
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5.2 Freeze column header row in Respondent tables

The column header row in a Respondent table can now be frozen meaning that the header row
always is shown when scrolling. To freeze the column header row, enable the new “Freeze header
row” option shown in the image below.

Here we see the new setting in the setup of the Respondent table.

Variables Filters Settings Layout

TIME SELECTIONS
TABLE SETTINGS

Layout
Show variables in

®  Columns, respondents in rows
Rows, respondents in columns

Rows, respondents in blocks

Table Width
® Fitinbox

) Minimum column width pixels

General

Rows On Page | 50

@ Freeze header row

Show Question Code
Hide Questions Without Data

Display Filter Information

5.3 Apply access rights to Hierarchical filter comparison
rules

The hierarchical filer comparison rules in charts and tables can now be access right dependent
meaning that the user only sees comparison result for the hierarchical filter nodes that the user has
access to.

Example, a chart shows the “selected node” and the “top group”, if the new setting is applied the
user sees only the “Top group” if he/she has access to the top group, if the new setting is not applied
the users sees the “Top group” even without access to it.

Here we see the new option in the setup of the hierarchical filter comparison rules, the new option is
not applied by default. With the setup below all users will see the Top group but only the siblings the
user has access to.

S
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Chart box 5

Variables Filters Settings Analysis Layout

FILTERS
HIERARCHICAL GROUP SETTINGS

Add comparison groups

Siblings v

Levels 0 v

Selection Levels Access right
dependent

Selected group 0 ]

Top Group 0 [a]

Siblings 0 [ &

OPTIONAL FILTERS

5.4 Hierarchical filter tree, display relevant nodes only

In StoryTeller reports with Hierarchical filters displayed in a tree structure all the levels in the tree
are displayed for the user, even if the user does not have access to nodes at all of the levels. An
example is shown in the left part in the image below: the user has access to node “Team blue” but
the complete path is shown through all levels down to “Team blue”.

A new setting is now hiding higher levels which are not relevant for the users. This makes it easier
for the user to find the nodes they have access to. In the right part of the image below you see an
example of this setting applied.

Here wee see an example of current logic (left) and the new option (right).

Select report Select report
Team blue : Update Team blue s Update
e Total ® Team blue
=] 2020
] Qrganisation reports
=] Business area A
] Unit A1
® Team blue

The new option is turned on in the Hierarchical Filter setup as shown in the image below.
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Here we see the new option in the Hierarchical filter setup view.

Hierarchical Filters Settings

@] Show Hierarchical Filters Label of Hierarchical Filters  Select report

Dynamic filtering | No

SELECT THE NODES TO BE SHOWN IN THE REPORT SELECT LAYOUT

Dropdown list o ® Single selection

+
Show selected nodes + sub nodes v One dropdown list per level
One selection box per level Multiple selection
Tree

@9 Total

) Display non-selectable top level(s) in the tree

® Do not display non-selectable top level(s)

Note, in some use cases higher level nodes which the user does not have access to must still be
shown to prevent a break in the tree node structure. Below we see one of those examples, the user
has access to Team blue below Unit Al and the user has also access to Unit A2, in this scenario Unit

Al shown in the tree but in a style which is not selectable.

Here we see an example were a node must be shown that the user does not have access to.

Select report
Unit A2

Ar
c
g

=] Unit Al
! Team blue
® Unit A2

5.5 Bulk edit of Hierarchical filter settings via Excel upload

When specifying which hierarchical filter nodes to be shown in a StoryTeller report there are quick
options such as “all nodes”, “all nodes in specified levels” etc. which is effective to use when
applicable. In cases where the quick options cannot be used you must manually select which nodes
to be shown which can be time consuming and error prone in bigger projects. For better efficiency,
you can now make those definition in an Excel file which is then uploaded to the system.

The new option for downloading an Excel template and loading it back is present in the StoryTeller
Hierarchical filter setup page when the option “Show selected nodes” is used, see the image below.
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Here we see the option for bulk edits via Excel file.

SELECT THE NODES TO BE SHOWN IN THE REPORT

Show selected nodes

v

Tick the nodes, to be available in the report, in the tree structure
below or upload an Excel file with definitions via the Bulk Upload

"2/80 Total

& O 2020
H @& O organisation reports
H @ O Leadership reports
am © O Matrixrepors
o= @ O 2019
.

SELECT LAYOUT

Dropdown list -
One dropdown list per level
One selection box per level
Tree

Display non-selectable top level(s) in the tree

® Do not display non-selectable top level(s)

® Single selection

Multiple selection

Here we see the bulk upload view from where you download the Excel template and load it back

again.

17 A —

ther
defi

ars

ts

Bulk Edit

\E Download template with existing definiti

IMPORT FILE WITH DEFINITIONS

valj fil | Ingen fil har valts

le sel

iples

Here we see the Excel template, in column E you specify if the node should be shown or not in the

current report.
A | B | c D | E |
1 | HFilterlD | Path | Name Code | Shown/not shown |
2 | 1 Total Total HTotal Shown
3 | 313 Total -» 2020 2020 year2 Shown
4 315 Total -» 2020 -> Qrganisation reports Organisation reports year20rganisation1 Shown
5 | 352 Total -» 2020 -> Organisation reports -> Business area A Business area A year20rganisationilevel 11 Shown
6 | 357 Total -» 2020 -» Organisation reports -» Business area A -= Unit A1 Unit Al year20rganisationilevel 11level 21 Shown
T | 366 Total > 2020 > Organisation reports > Business area A -> Unit A1-> Team blue Team blue year20rganisationilevel 11level 21level 33 Shown
g | 367 Total -» 2020 == Organisation reports -> Business area A-> Unit A1-> Team dark green Team dark green year20rganisationilevel 11level 21level 38 Shown
9 | 368 Total -» 2020 -» Organisation reports -> Business area A-= Unit A1-> Team light green Team light green year20rganisation1level 11level 21level 311 Shown
10 369 Total -» 2020 -> Organisation reports -> Business area A-> Unit A1-> Team red Team red year20rganisation1level 11lavel 21level 315 Shown
11 358 Total -» 2020 -» Organisation reports -> Business area A -> Unit AZ Unit A2 year20rganisationlevel 11level 22 Shown
12 370 Total -» 2020 -» Organisation reports -» Business area A -= Unit A2 -> Team cloud Team cloud year20rganisationilevel 11level 22level 34 Not shown
13| 371 Total > 2020 > Organisation reports > Business area A -> Unit A2 -> Team sun Team sun year20rganisation1level 11level 22level 317 Not shown
14 353 Total -» 2020 -> Organisation reports -> Business area B Business area B year20rganisationilevel 12 Shown
15 359 Total -» 2020 -» Organisation reports -> Business area B -= Unit B1 Unit B1 year20rganisation1level 12level 23 Shown
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5.6 Charts and tables -“Hide date gaps”, Hide empty series”
and “Hide compare series with No data” — now a setting
per series

In charts and tables with multiple series the settings “Hide date gaps”, “Hide empty series” and
“Hide compare series with No data” is now setup per series. Previously these settings were setup in
the main series only, the subseries did inherit the setting from the main series.

Here we see how the new settings in the subseries of a chart.

Main series Sub series 1 | Addnew | Edit | Delete

Chart box 25

Variables Filters Settings Analysis Layout Eve
N

CHART +)
N

SERIES =)

( Match sarias on taxt

I Hide date gaps Hide empty series

Apply pos./neg. shares

Show  Top b 0 in | Axis b

Values per axis

Show | Top ~
group

Subgroups No Selection E

Hide compare series with No Data

@ annlv Hide series with lnw hace sattings fram main
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6 Variable administration

6.1 Usage report

A new “usage report” is available where you can see all places a question/answer is used in a
project. The usage report is available in the Questions page via a new column named Usage report,
the column is hidden by default, so you need to enable the column to enter the usage report of a
question/answer.

Here we see the new Usage report column, it is available in both the Question list and in the Answer

block list.
Questions
‘ Display questions in Question blocks

Q Search and Replace texts &, Color = € Deactivate 33 Question blocks «

[, Select Al 0 selected [m

ORDER » CODE TEXT TYPE COLOR ANSWER BLOCK FILTER FILTER TEXT USAGE REPORT

v

1 BgCurrentOp Current operator ¥ Single . Y Current operator o
2 BgSubscrType  Prepaid or Postpaid ¥ Single ® Y Prepaid or Postpaid &
3 BgAgegroup Age group % Single o Y Age group &
4 BgGender Gender % single [ ] Y Gender [l
5 Bgincome Household Income % Single . Less than Y Household Income @
6 BrAwaToM Spontaneous brand awareness - To.. % Single . @

Here we see a typical example of a usage report, as shown the question Gender is used as Filter, in a
few StoryTeller objects and in the expression of a computed variable.
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@ "Gender" is used in the following objects:

Filters

The question is used as a Filter.

Computed variables

The question is used in following objects

Variable

Key Segments - Key Segments

Question Blocks

The question js used in following objects

Question Block Name

Demographics

Storyteller reports

The question js used in following objects

Report Name Object Type
Welcome Chart
Welcome Chart
Trends Simple Table

Answer

1000000000001 - Segment A

Object ID
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6.2 New Hierarchical filter vs Variable subset page - beta

A new page for setting up Hierarchical filter connections to Variable subsets has been implemented
with the purpose to replace the existing page with a great new user experience. The new page is
much more efficient to work in and an Excel download/upload process is also supported when there
is an exceptionally large number of nodes or Variable subsets to be mapped.

The new page is in beta stage, all administrator users will get access to the new page in any of the
next two upcoming releases. If you would like to use the new page already now for testing and
provide feedback, send an email to support@dapresy.com

The new page is currently a sub-page to the old page in the navigation menu as shown in the image
below. The concept of the page is the same as before meaning you connect one or several Variable
subsets to each hierarchical filter node, you can also set a Variable subset to be default selected.

Here we see the new page.

p—— T = 7
T B @ | = E 9 | & | @

Filters ‘Weight Filters Vs Daie Hierarchical Dynamic Detailed Vanable Warizble Word Cloud
et e Ve N o anevet | Deame | prietpraotie [BRREINY | Yo o

Varizble Subsst Vs H-
Filters (Newr, beta)

Welcome to our new Variable subset vs. H-filters page!

This new page is easier to work in and contains features such as bulk definition via Excel download/upload process for maximum efficiency.
The previous pages are still available for now, but we recommend using this page as the old version will be retired in a future release.

Take a lock in the detailed release notes to read more about the new page.

Cannect Variable subsets to Hierarchical filter nodes
[ Buwear |

@ ) ACTIVATE CONNECTIONS
Select which variable subsets are shown, in the Storyteller reports, based on the hierarchical filter selection when the function is enabled

HIERARCHICAL FILTERS Muttiple selection VARIABLE SUBSETS [Z, Select All
Tree | List VARIABLE SUBSET » CONNECTED SELECTED BY DEFAULT
v v
— O Total Canadian brands (=] [m] =
—® - -
?ulupe Chinese brands [m] o
© Denmark
© Sweden Danish brands 5] o
+ bt North America German brands [m] ]
+ O Asia
Japanese brands (=] (=]
Swedish brands vl 1l

US brands

6.2.1 Setup via user interface

To setup the connections between Hierarchical filter nodes and Variable subsets, via the user
interface, do the following:

1. Select the node in the hierarchical filter tree
2. Select the subsets to be connected by ticking “Connect” or “Selected by default” in the grid to the
right

S
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3. Repeatstep 1 and 2 for all the nodes to be connected to Variable subsets

4, Save

Tip 1, the Hierarchical filters can be shown in either a tree view or as a list view as shown in the
images below. When using the list view you can also select if the nodes should be sorted by level or

by branch.

Here we see an example of the tree view to the left and an example the list view to the right.

HIERARCHICAL FILTERS

Tree | List

— @ Total
— ® Europe
2 Denmark
2 Sweden
=+ O North America
+ O Asia

Multiple selection

HIERARCHICAL FILTERS Multiple selection
Tree | List sort @ by branch by level
Total -
Total-=Europe
Total-=Europe--=Denmark
Total-=Europe--=Sweden
Total-=North America
Total->North America—--US
Total-=North America-->Canada
Total-+Asia
Total-=Asia--=Japan
Total->Asia--=China -

Tip 2, if multiple hierarchical filter nodes should be connected to the same Variable subsets you can
enable the multi selection support in the hierarchical filter selection. Though, use this option with
care as it is easy to overwrite wrong nodes if you forget to untick all the nodes when you are going

to select a new set of nodes.

Here we see how multiple selection has been enabled, the option to enable multiple selections is
present in top right corner in the image below.

HIERARCHICAL FILTERS &

Tree | List
— [ Total
— ¢ Europe
] Denmark
) Sweden
-+ [ Morth America
+ [ Asia

( Multiple selection

@ dapresy
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Tip 3, you can right click in the Variable subset grid to get a context menu from where you can apply

bulk updates, the selected option is applied to all selected Variable subsets.

Here we see the context menu used to apply same setting to all selected Variable subsets.

VARIABLE SUBSETS Set Connections ~ [, Select All

VARIABLE SUBSET = CONNECTED SELECTED BY DEFAULT

v v

Canadian brands
Chinese brands
Danish brands

German brands

Not connected

Japanese bra

ELEHEIENE  Connected, applied by default

US brands

6.2.2 Setup via Excel download/upload
To make new connections, or edit existing connections, in an Excel file:

Enter the “Bulk edit” view
Download the Excel template

Edit the connections in the Excel file
Upload the file

A

Here we see how to enter the Bulk Edit view.
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Bulk Edit

l.ﬂ Download template with existing

IMPORT FILE WITH DEFINITIONS

Vélj fil | Ingen fil har valt

Here we see the downloaded Excel file. For each hierarchical filter node you specify which Variable
subsets to be connected and if any Variable subset should be selected by default.

A B c D E F G H |
1 Hierarchical Filters | i Subsets.
2 [HFilteriD | Path | Code | Name | VS10 - Chinese brands | VS11 - German brands | VS$12 - Japanese brands | VS13 - Swedish brands | VS14-US
3 | 1 Total HTotal Total Mot connected Mot connected Mot connected Mot connected Mot connecte
4 19 Total->Europe Continent1 Europe Not connected Mot connected Not connected Connected Not connecte
5 | 22 Total->Europe—>Denmark Continent1Country1 Denmark Mot connected Mot connected Not connected Not connected Not connecte
6 | 23 Total->Europe—>Sweden Continent1Country2 Sweden Mot connected Mot connected Not connected Connected Mot connecte
7| 20 Total—>North America Continent2 North America Mot connected Not connected Mot connected Mot connected Connected
8 | 24 Total->North America—->US Continent2Country3 us Mot connected Mot connected Mot connected Mot connected Connected
9| 25 Total-=North America—>Canada Continent2Country4 Canada Mot connected Mot connected Not connected Not connected Mot connecte
10 21 Total—>Asia Continent3 Asia Connected Not connected Connected Mot connected Not connecte
1] 26 Total->Asia—>Japan Continent3Country5 Japan Mot connected Mot connected Connected Mot connected Mot connecte
12 27 Total—>Asia—>China Continent3Country6 China Connected Not connected Not connected Mot connected Not connecte
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6.3 New Variable subset page - beta

A new Variable subset page has been implemented with the purpose of replacing the existing page
with the same functionality but with an improved Ul. The new page is easier to work in and contains
a set of new features such as bulk creation of subsets and auto-selection of brands via smart search
logic. A new preparation step allows selection of the questions and answer blocks to be used in any
variable subset to streamline the process and to gain maximum efficiency as you don’t need to work
with the entire set of questions and answer blocks when creating the subsets.

Also, you can now edit which Variable subsets a question/answer is included in from the Questions
page which improves efficiency when, for example, a new question has been added to the project.

The new Variable subset functionality is in beta stage, all the administrator users will get access to
the new page in any of the next two upcoming releases. If you would like to use the new page
already now and provide feedback, send an email to support@dapresy.com and they will give you
access to the new feature.

6.3.1 New flow

When creating a Variable subset in the old page you work with the entire set of question and answer
blocks even if only parts of the questions/answer blocks should be affected by the Variable subset
filtering in the reports.

In, for example, a brand tracker survey where you create a Variable subset for each brand you need
to include all the questions/answers of the current brand but also all the non-brand related
questions such as Age, Gender etc. in each subset. If these non-brand related questions are not
included, they will not be shown in the reports.

In the new page, a new “Variable subset definition” step has been introduced where you first specify
which questions and answer blocks to be affected by the Variable subset filtering. If we use the
example from above where one Variable Subset is created for each brand, you will now, in the
Variable subset definition step, select the brand related questions and answer blocks only, so, in the
next step when creating a Variable subset you work with this smaller set of questions and answers
only, which makes it easier to create subsets.

The image below demonstrates the difference in the old and new flow. At the top we see the old
flow, you work with the entire set of questions and answer blocks when setting up a Variable subset.
In the bottom you see the new flow, in the preparation step you specify which questions and answer
blocks to be affected by the variable subset filtering and then you work with this smaller set when
creating each subset.
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Old page; The entire set of questions and answer blocks are used when creating each subset

Variable subset setup for Volvo
[x] Gender
[x] Age
[x] Income
[x] Is Volvo a cool car?
[] Is BMW a cool car?
[[] 1s Ford a cool car?
[x] Is Volvo price worth?
[[] s BMW price worth?
[] Is Ford price worth?
[x] Number of kids

New page; The questions and

Variable subset setup for BMW

[x] Gender

[x] Age

[x] Income

[] Is Volvo a cool car?
[x] Is BMW a cool car?
[] Is Ford a cool car?

[] Is Volvo price worth?
[x] Is BMW price worth?
['] Is Ford price worth?
[x] Number of kids

hlock 1.

Preparation step

Variable subset definition
[ '] Gender
[] Ase
[] Income
[x] Is Volvo a cool car?
[x] Is BMW a cool car?
[x] s Ford a cool car?
[x] s Volvo price worth?
[x] Is BMW price worth?
[x] Is Ford price worth?
[] Number of kids

Creating Variable subsets

Variable subset setup for Volvo
[x] 15 Volvo a cool car?
[11s BMW a cool car?
[ 1s Ford a cool car?
[x] 1s Volvo price worth?
[] 1s BMW price worth?
[[] 1s Ford price worth?

[x] Gender

[x] Age

[x] Income

[] Is Volvo a cool car?
[] s BMW a cool car?
[x] Is Ford a cool car?
[] Is Volvo price worth?
[] s BMW price worth?
[x] Is Ford price worth?
[x] Number of kids

Variable subset setup for BMW
Is Volvo a cool car?

[x] 1s BMW a cool car?

[ 1s Ford a cool car?

[ 1s Volvo price worth?

E Is BMW price worth?

[T1s Ford price worth?

Variable subset setup for Ford

d in preparation step is used when creating each subset

Variable subset setup for Ford
Is Volvo a cool car?

[11s BMW a cool car?

[x] Is Ford a cool car?

] 1s Volvo price worth?

D Is BMW price worth?

[x] Is Ford price worth?

6.3.2 Setup

The new Variable subset page is currently located as a sub-page in the navigation menu as shown in

the image below.

Here we see the new Variable subset page in the menu.

Start  Project Sertings  Data

AR Y=
Dynamic

Imsge
Modul

Filters. Wesght Filters Vs Date
Weight

Questions & Answers

New Variables/Values | Reporting Objects
&= e "
5 g
Detailed Variable | Viord Cloud
tables sussets Exclusion

Welcome to our new Variable subset page!

This new page is easier to work in and contains a set of new features such as bulk creation of subsets and auto-selection of brands via smart search logic. A new preparation step allows selection of

Portal Design

Users

the questions and answer blocks to be used in any variable subset to streamline the process and to gain maximum efficiency as you don't need to work with the entire set of questions and answer
blocks when creating the subsets.

The previous function in the old pag
Take a look in the detailed release notes to read more about the new page.

Il available for now, but we strongly recommend using this page as the old version will be retired in a future release.

Variable Subsets

Edit Variable subset definition l [ Create new Variable subset

[, Select Al

ORDER v NAME
1 Dapresy Telecom # Edit [a Delete
2 DonkeyCom # Edit  [i] Delete
3 Donut Call # Edit  [q] Delele
4 Duty Calls # Edit  [q] Delele
5 Four £ Edit 151 Delete
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6.3.1.1 Variable subset definition setup

Before you can create a Variable subset in the new page you first need to setup the Variable subset

definition, i.e. selecting which questions and answer block that should be affected by the Variable

subset filtering. In most projects image attributes and brand related questions are affected by

Variable subset filtering while background/demographic variables and other non-brand related

guestions are not influenced by Variable subset filtering. The non-selected questions and answer

blocks are always reported and not filtered by variable subsets.

Here we see the Variable subset page in a newly created project. As a first step you are prompted to
make the Variable subset definition before you can create the Variable subsets.

Variable Subsets

Before you create Variable subsets select the questions to be affected by Variable subset filtering.

In most projecis image attributes and brand related guestions are affected by Variable subset filtering while background/demographic variables
and other non-brand related questions are not affected by Variable subset filtering.

Variable subset definition...

Below you see the Variable subset definition page, instructions are shown further down.

Select questions and answer blocks to be used in variable DEFAULT SETTINGS ON NEWLY ADDED

subsets

The non-selected questions and answer blocks are always reported and not affected by variable subset filtering.

In most projects image sttributes and brand related questions are affected by Variable subset filtering while background/demographic
variables and other non-brand related questions are not affected by Variable subset filtering.

ORDER ¥ CODE

1 BgCurrentOp

2 BgSubscrType
3 BgAgegroup
4 BgGender

5 BrAwaToM

[ BrAwalM

7 AdRecToM

8 AdReclM

a Bgincome
10 Cons.1

n Cons.2

12 Cons.3

13 Cons4

14 Cons.5

QUESTION TEXT

Show only v

[

!

!

Current operator

Prepaid or Postpaid

Age group

Gender

Spontaneous brand awareness - Top of mind
Spontaneous brand awareness - In mind
Spontaneous advertising awareness - Top of mind
Spontaneous advertising awareness - In mind
Household Income

Brand Consideration - Dapresy Telecom
Brand Consideration - Four

Brand Consideration - Swedish Telecom
Brand Consideration - Sweet Talk

Brand Consideration - Telecom for You

QUESTIONS AND ANSWER BLOCKS
Select the default setting for future added questions

Used in Variable subsets v

Select the default setting for future added answers blocks

Used in Variable subsets v

ANSWER BLOCK

Show only v

¥ Dapresy Telecom/Four/Swedish Telecom -
O prepaid/Postpaid

O 15-24/25-34/35.44

5 manmoman

¥ Dapresy Telecom/Four/Swedish Telecom

¥ Dapresy Telecom/Four/Swedish Telecom

¥ Dapresy Telecom/Four/Swedish Telecom

¥ Dapresy Telecom/Four/Swedish Telecom

[ Less than 25 000 Euro/25 000-35 000 Euro/35 001 - 45 000 Euro
O 1Mot atall likely/2/3

O 1 Mot at all likely/2/3

O 1 Mot at all likely/2/3

B 1 Mot atall likely/2/3

1 Mot at all likely/2/3

In this Variable subset definition page tick all questions and answer blocks to be affected by the
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Variable subset filtering, the selected items will appear in next step when creating each variable

subset. The image above comes from a brand tracker survey, a Variable subset should be created for

each brand so brand related questions and answer blocks are selected only. The non-selected

guestions and answer blocks, such as gender and age, will not be effected by the Variable subset

filtering and always be reported no matter what Variable subset that is selected in a report.

Tip, to bulk update items in the grid, select all rows to be updated and open the content menu by

right clicking and select the option to be applied to all rows.

Here we see the bulk edit setting in the context menu.

m & Select All

ORDER v CODE QUESTION TEXT

Show anly v

17 Cons.2 [ Brand Consideration - DonkeyCom

(w}

18 Consg Brand Consideration - WTC

(m}

19 Cons.10 Brand Consideration - Denut Call

20 Fam.1 Brand Familiarity - Dapresy Telecom

Brand Familiarity -

Brand Familiarity - Affected by Variable subset filtering > Not affected

es, answer block level
Brand Familiarity - Telecom for You

Brand Familiarity - Duty Calls
Brand Familiarity - Tel Me More

Brand Familiarity - DonkeyCom

Brand Familiarity - WTC

H B B B N N N N mQgu

Brand Familiarity - Donut Call

ANSWER BLOCK

Show only

O 1 Not at all likely/2/3
O 1 Not atall likely/2/3
O 1 Not at all likely/2/3
O 1 pon'tknow of/2/3
]

1 Don't know of/2/3

Brand Familiarity - Sweet Talk Yes, question level

Yes, question and answer block level

1 Don't know of/2/3

1 Don't know of/2/3

1 Don't know of/2/3

1 Don't know of/2/3

1 Don't know of/2/3

Note, if a Variable subset has been created in the old page before the Variable subset definition

step was applied in the new page, all the questions and answer blocks are automatically ticked in

the Variable subset definition setup. So, in all existing projects where subsets were created before

the new page existed all questions and answer blocks are ticked as shown below. We recommend

that you enter the setup and tick the questions and answer blocks to be affected only, so you can

use the full potential of the new pages for creating and editing Variable subsets.

Here we see the Variable subset definition page in a project where Variable subsets has been created

in the old page before the Variable subset definition step has been setup, as shown all questions and

answer blocks are ticked by default.
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Select guestions and answer blocks to be used in variable
subsets

The non-selected questions and answer blocks are always reported and not affected by variable subset filtering.

DEFAULT SETTINGS ON NEWLY ADDED
QUESTIONS AND ANSWER BLOCKS

Select the default setting for future added questions

Used in Variable subsets

In most projects image attributes and brand related questions are affected by Variable subset filtering while background/demographic

variables and other non-brand related questions are not affected by Variable subset filtering.

5 s

ORDER v CODE QUESTION TEXT

Show only .

1 BgCurrentOp Current operator

2 BgsubscrType Prepaid or Postpaid

3 BgAgegroup Age group

a BgGender Gender

5 BrawaToM Spontaneous brand awareness - Top of mind
6 ErawalM Spontaneous brand awareness - In mind

7 AdRecToM Spontaneous advertising awareness - Top of mind
g AdReciM Spontaneous advertising awareness - In mind
9 Bgincome Household Income

10 Cons.1 Brand Consideration - Dapresy Telecom

n Cons.2 Brand Consideration - Four

12 Cons.3 Brand Consideration - Swedish Telecom

13 Cons.4 Brand Consideration - Sweet Talk

4 Cons.3 Brand Consideration - Telecom for You

13 Cons.6 Brand Consideration - Duty Calls

Select the default setting for future added answers blocks

Used in Variable subsets

ANSWER BLOCK

Show only .

Dapresy Telecom/Four/Swedish Telecom
Prepaid/Postpaid

15-24/25-34/35-44

Man/Woman

Dapresy Telecom/Four/Swedish Telecom
Dapresy Telecom/Four/Swedish Telecom
Dapresy Telecom/Four/Swedish Telecom

Dapresy Telecom/Four/Swedish Telecom

Less than 25 000 Euro/25 000-35 000 Euro/35 001 - 45 000 Euro

1 Not at all likely/2/3
1 Not at all likely/2/3
1 Not at all likely/2/3
1 Not at all likely/2/3
1 Not at all likely/2/3

1 Not at all likely/2/3

E

In the top right corner of the page (see image further down) you select what the default setting
should be for future added questions and answer blocks. You select between “Used in Variable

subsets” and “Not used in Variable subsets”.

e Not used in Variable subset = newly added questions and answer blocks are always reported as they

will not be affected by Variable subsets

e Used in Variable subsets = newly added questions and answer blocks will only appear in the reporting

if these have been added to the Variable subsets selected in the report. Further down in this

document you see that each Variable subset has a default setting for what should happen with newly
added items that should be affected by Variable subsets.

Here we see the default setting for future added questions and answer blocks in top right corner.
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Select questions and answer blacks to be used in variable DEFAULT SETTINGS ON NEWLY ADDED
QUESTIONS AND ANSWER BLOCKS
subsets _
Select the default setting for future added questions
The non-selected questions and answer blocks are always reported and not affected by variable subset filtering. Not used in Variable Subsets v
In most projects image attributes and brand related questions are affected by Variable subset filtering while background/demographic
variables and other non-brand related questions are not affected by Variable subset filtering. Select the default setting for future added answers blocks
Not used in Variable Subsets v
[ select All
ORDER v CODE QUESTION TEXT ANSWER BLOCK
Show only v Show only v
1 BgCurrentOp O current operator [m] Dapresy Telecom/Four/Swedish Telecom -
2 BgSubscrType =] Prepaid or Postpaid (m] Prepaid/Postpaid

6.3.1.2 Create a Variable subset

In this chapter you see how to create a single Variable subset, in the next chapter you see how to
bulk create variable subsets.

Pre-request, Variable subsets can only be created after the Variable subset definition has been setup
(see previous chapter for how to make setup the Variable subset definitions).

Click here to start creation of a new Variable subset.

Welcome to our new Variable subset page!

This new pagF is easier to work in and contains a set of new features such as bulk creation of subsets and auto-selection of brands via smart search logic. A new preparation step allows
be used in any variable subset to streamline the process and to gain maximum efficiency as you don't need to work with the entire set of questions &

o creating the su
The previous function in the old page is still available for now, but we strongly recommend using this page as the old version will be retired in a future release.
Take a look in the detailed release notes to read more about the new page.

Jariable Subsets

Edit Variable subset definition ] Create new Variable subset

Create Variable Subsets x

(¥} BULK CREATE VARIABLE SUBSETS

The bulk aperation option saves you a lot of ime, it can be used if the question/answer 1o be included in each
Subset contains the brand name (or any other unique identifier) in the code or the text.

[#] CREATE A VARIABLE SUBSET

Use this option to create a subset by selecting the questions and answers to be included.
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Here we see the page for creating Variable subset.

Create Variable Subset X

DEFAULT SETTING FOR NEWLY ADDED QUESTIONS AND ANSWER BLOCKS
Name Include newly added questions in this subset

@ Exclude newly added questions in this subset

Include newly added answers in this subset
@ Exclude newly added answers in this subset

Select the Questions & Answers to be included in the Subset. Select those manually and/or use the Auto-select option.
AUTO-SELECTION OF QUESTIONS & ANSWERS

Enter the search terms and the questions & answers with matching text/code are selected automatically.

Question search Answer search

MANUAL SELECTION OF QUESTIONS & ANSWERS

Select the questions to be included

[ Select All
ORDER * ID CODE TEXT NCLUDED IN VARIABLE SUBSET
v
10 10 Cons.1 Brand Consideration - Dapresy Telecom [m] -
n n Cons.2 Brand Consideration - Four (]
12 12 Cons.3 Brand Consideration - Swedish Telecom (W]
E} 13 Cons.4 Brand Consideration - Sweet Talk 8]
14 14 Cons.5 Brand Consideration - Telecom for You (]
15 15 Cons.6 Brand Consideration - Duty Calls [m}
16 16 Cons.7 Brand Consideration - Tel Me More (m]
17 17 Cons.8 Brand Consideration - DonkeyCom (]

To create the subset (see image further down);

e  Enter the name of the Variable subset

e Tick the questions to be shown when this Variable subset is used as a filter in the reporting

e Tick the answers to be shown when this Variable subset is used as a filter in the reporting (the answer
grid is shown in below the question list)

e Select the what should happen with future added questions and answer blocks that are affected by
Variable subset filtering, should these be included or excluded by default in this subset

e  Click Save

Tip 1: in projects where you for example create a Variable subset for each brand you can use the
“Auto-select option” if the questions and answers have the brand names in the labels or the codes.
Below you see an example of this.

Here we see how the 3 questions and 1 answer were selected automatically when “Auto-select” was
ticked. Note, Auto-select is not automatically applied to future added questions and answers, it is
basically a search only applied in the moment you click the button.
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AUTO-SELECTION OF QUESTIONS & ANSWERS

Enter the search terms and the questions & answers with matching text/code are selected automatically.

Question search Answer search

Dapresy Telecom Dapresy Telecom

i 3 Questions and 1 Answers were found

MANUAL SELECTION OF QUESTIONS & ANSWERS

Select the questions to be included

[ Selectall

ORDER ¥ ID CODE TEXT

10 10 Cons.1 Brand Consideration - Dapresy Telecom
" " Cons.2 Brand Consideration - Four

INCLUDED IN VARIABLE SUBSET

Y
»

(0]

Tip 2: to bulk update items in the grid, select all rows to be updated and open the content menu via

right click and select the option to be applied to all rows.

Here we see the context menu when creating a Variable subset.

MANUAL SELECTION OF QUESTIONS & ANSWERS

Select the questions to be included

[ Select All

ORDER v ID CODE TEXT

10 10 Cons.1 Brand Consideration - Dapresy Telecom
1 1 Cons.2 Brand Consideration - Four

12 12 Cons.3 Brand Consideration - Swedish Telecom
13 13 Cons.4 Brand Consideration - Sweet Talk

14 14 Cons.5 Brand Consideration - Telecom for You

\nclude\:l in vanable subset >

16 16 Cons.7 Brand Consideration - Iel Me More
17 17 Cons.8 Brand Consideration - DonkeyCom
18 18 Cons.9 Brand Consideration - WTC

19 19 Cons.10 Brand Consideration - Donut Call
20 20 Fam.1 Brand Familiarity - Dapresy Telecom
21 2 Fam.2 Brand Familiarity - Four

22 2 Fam.3 Brand Familiarity - Swedish Telecom
23 3 Fam.4 Brand Familiarity - Sweet Talk

24 24 Fam.5 Brand Familiarity - Telecom for You

25 25 Fam.6 Brand Familiarity - Duty Calls

INCLUDED IN VARIABLE SUBSET

) S A |

opooogoooog

<]

]

6.3.1.3 Bulk create Variable subsets

In this chapter you see how to bulk create Variable subsets which saves you a lot of time. The bulk
creation option can be used if the questions/answers to be included in each Variable subset contains

the brand name (or any other unique identifier) in the code or the text.

Pre-request, Variable subsets can only be created after the Variable subset definition has been setup

(see previous chapter for how to make setup the Variable subset definitions).
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Click here to start bulk creation of new Variable subsets.

Welcome to our new Variable subset page!

This new page is easier to work in and contains a set of new features such as bulk creation of subsets and auto-selection of brands via smart search logic. A new preparation step allows selecti
the questions and answer blocks to be used in any variable subset to streamline the process and to gain maximum efficiency as you don't need to work with the entire set of questions and an

blocks when creating the subsets.
The previous function in the old page is still available for now, but we strongly recommend using this page as the old version will be retired in a future release.
Take a look in the detailed release notes to read more about the new page.

Variable Subsets

Create Variable Subsets

(. BULK CREATE VARIABLE SUBSETS

The bulk operation option saves you a lot of ime, it can be used if the question/answer to be included in each
Subset contains the brand name (or any other unique identifier) in the code or the text.

E/] CREATE A VARIABLE SUBSET

Use this option to create 3 subset by selecting the questions and answers to be included,

To bulk create the subset (see image further down);

e  Enter the name of the first Variable subset to be created. As soon as the name is inserted you see
number of questions and answers that matches the search criteria, these will be included in the
subset automatically. You can also click “View” to see which questions and answers that will be
included

e Repeat the steps above for each Variable subset to be created

e Select the option for what should happen with future added questions and answer blocks that are
affected by Variable subset filtering, should these be included or excluded by default in these new
subsets

e  C(Click Save

Here you see the bulk creation page.
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Bulk Create Variable Subsets

The bulk creation option can be used if the questions/answers to be included in each
Subset cantains the brand name (or any other unique identifier) in the code or the text.

ENTER THE NAME AND SEARCH TERMS FOR EACH SUBSET TO BE CREATED.

The questions & answers with matching text/code are included automatically.

Enter the name of the Variable Subsets to be created below or paste multiple names here

NAME QUESTION SEARCH ANSWER SEARCH
Dapresy Telecom Dapresy Telecom Dapresy Telecom
Four Dapresy Telecom Dapresy Telecom

Swedish Telecom Swedish Telecom Swedish Telecom

Sweet Talk Sweet Talk Sweet Talk

@ A W row
(@ Add new row

DEFAULT SETTING FOR NEWLY ADDED QUESTIONS AND ANSWER BLOCKS

Include newly added questions in this subset

«

Exclude newly added questions in this subset

Include newly added answers in this subset

«

Exclude newly added answers in this subset

RESULT

3 Questions were found Q view
1 Answers were found o
3 Questions were found Q view
1 Answers were found e
3 Questions were found
1 Answers were found

Q view

Eh B B ER

3 Questions were found
1 Answers were found

Q View...

Tip: if you have a lot of Variable subsets to create, use the bulk pasting option shown below. Paste
the names of subsets to be created in the text box as one name per row. The entered text will be

used as the subset names and for auto-selecting qu

Here we see the bulk creation option.

Bulk Create Variable Subsets

DEFAULT SETTING FOR NEWLY ADDED QUESTIONS AND ANSWER BLOCKS

estions and answers with matching text.

ENTER THE NAME AND SEARCH TERMS FOR EACH SUBSET TO BE CREATED.

The questions & answers with matching text/code are included automatically.

Enter the name of the Variable Subsets to be created below or paste multiple names here

Paste Variable Subset Names

be created in the text box below as one name per row. The entered text will be used as the
o-selecting questions and answers with matching text.

Dapresy Telecom
Four

Swedish Telecom
Segs Tk
Telecom for You

D.umﬂ

Denut Call

6.3.1.4 Edit Variable subsets and change sort order

All created Variable subsets are shown in the Variable subset page as shown below. From here you

can:
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e Edit a Variable subset by clicking the Edit icon in most right column
e  Update the name of the Variable subset by entering the name field
e Delete a Variable subset by clicking Delete icon in most right column
e Delete multiple Variable subsets by selecting all of them and open the context menu, via right click,
and use the Delete option
e Update the sort order of the subsets via any of the following tree options
o draganddrop
o enter the desired sort order number in the Order column
o Select the subsets to sort alphabetically and use the option “Sort Variable subsets” in the
toolbar above the grid.

Here we see the list of all created Variable subsets.

Variable Subsets
‘ Edit Variable subset definition. ‘ ‘ Create new Variable subset...

[, SelectAll

ORDER v MNAME
1 Dapresy Telecom # Edit [4] Delete
2 DonkeyCom # Edt [ Delete
3 Donut Call # Edit [ Delete
4 Duty Calls / Edit  [8] Delete
5 Four / Edit  [5] Delete
6 Swedish Telecom # Edit  [§] Delete
7 Sweet Talk S Edit [
g Tel Me Mare A Edit @
9 Telecom for You # Edit |
10 WTC # Edit  [4] Delet

6.3.1.5 Edits from Questions page

You can now also edit which Variable subsets a question/answer is included in from the Questions
page. To do that enable the Variable subset column vi the column menu in top right corner above
the Questions grid. In this new column each question has any of the following statuses:

e Yes, answer block level = the answer block of the question is used in Variable subset filtering (ticked
in the Variable subset definition page). As an example, see “Current operator” in the image below.

e Yes, question level = the question is used in Variable subset filtering (ticked in the Variable subset
definition page). As an example check “Brand consideration Dapresy Telecom” in the image below.

e Yes, question and answer block level = both the question and the answer block are used in Variable
subset filtering (ticked in the Variable subset definition page).

e Not affected = either the question or the answer block is used in the Variable subset filtering. As an
example see Gender and Age group in the image below.
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Here we see the new Variable subset column in the new Questions page. Note you have access to this

column only if you have access to the new Variable subset page.

Questions

[, SelectAll O selected

1 BgCurrentop
2 BgSubscrType
3 ByAgegroup
4 BgGender

5 BrAwaToM

6 BrawalM

7 AdRecToM

8 AdReciM

e Bgincome
10 Cons 1

" Cons 2

12 Cons 3

Current operator

Prepaid or Postpaid

Age group

Gender

Spontaneous brand aware
Spontaneous brand aware.
Spontaneous advertising a...
Spontaneous adverising a.
Household Income

Brand Consideration - Dapr...
Brand Consideration - Four

Brand Consideration - Swe

Question blocks ~

% Single
% single
¥ single
¥ Single

% single

@ Muit

¥ Single

@ Muli

% Single
= Scale
= Scale

= Scale

COLOR  ANSWER BLOCK

FILTER

]

FILTER TEXT

Current operator
Prepaid or Postpaid
Age group

Gender

Household Income

To change which Variable subsets a question or an answer is included in enter the link, in the

Variable subset column, and in the popup page you see which Variable subsets the question/answer

is included in.

Here we see an example, as shown the Question Dapresy Telecom is included in one Variable subset

only.

Variable Subsets

% Cons.1 - Brand Consideration - Dapresy Telecom

USED IN VARIABLE SUBSETS

@ Question: rand Consideration - Dapresy Telecom

Answer block: 1 Not atal

Il likely/2/3

select inwihich Variable subsets the question are included in
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