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1 Introduction

This document describes new and improved features in the Forsta Visualizations 2022
April Release.

If you would like to know more about these features, please contact the support team at
dapresysupport@forsta.com and they will be able to assist you.

Best Regards,
Forsta Team
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2 Overview

The Forsta Visualizations 2022 April update contains some large improvements, see
summary below.

StoryCreator

e Shortcuts to often used settings such as value sorting, series colors and
formatting options are now shown next to the chart and tables objects for
quicker and easier object customization.

B Spontanecus brand awareness - Top of mind

Dapresy Telecom I 20
Four I 5
Swedish Telecom IEEEEEE———— 7

Sweet Talk I 13

¥ ke I .'_I||‘—»@‘

Telecom for You IEEEEEE—— Data values

Duty Calls —— 7 Legend

Tel Me More IIII——— Gridlines.

DonkyCom I 4 [ value axis text

WTC I 5 [ value axis ne

Donut Call I Series axis text

Other I 4 Series axis line

Don'tknow I 4

StoryTeller
e Aslide panel has been added to give a better overview and simplify the setup of
StoryTeller reports. In the slide panel you can rearrange the slides by drag and
drop, add new slides, duplicate slides and delete slides. The new slide panel is
shown in setup mode only, it is not displayed for the Report users.
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[*] save Layout <

L™ Export..

SLIDES ® & 0O o
~

@ New slide

New slide
______ Import slide
2 Cut slide
Copy slide
]

s Duplicate slide

Change slide size...

i L L h h h h Arrange slide...

B Rename slide

3 Delete slide

e In Respondent tables you can now show the data of the imported default Weight
variable which was not supported before. This is useful if you for example need
to check the weight value of your uploaded respondents.

CrossTable tool

e The workbook can now be exported into Google sheets as a complement to the

Excel export. The user is given a link to the Google sheet document and can then
save the workbook under their own Google account.

Project and data administration

¢ Questions can now be tagged with the purpose to improve question
administration. The tags are, in the initial version, used to search for questions
more efficiently in the Questions page but later the tags will be supported in
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more administration pages and in report setup for better support for automated
processes. The question tags are manually added or imported via meta data
from Forsta+ surveys or can be set within the metadata if you are using the data
import API.

Functionality for changing the project default weight/date variable, specifying
additional weight/date variables and calculating new weight variables is now
available in the Questions page. The older Weight variables and Date variables
pages can still be used but will be retired later.

Performance optimizations

Calculations are significantly faster in StoryTeller reports with applied Variable
subsets.

New calculation logic has been introduced to reuse calculated results between
objects if the data related settings are identical.

The import process of very large data files/volumes is faster.

The user interface is faster to respond in Storyteller reports with very large
numbers of objects.

Chart and table objects with many “empty” data points are rendered faster.
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3 StoryCreator updates

3.1 Settings shortcuts

Shortcuts to often used settings such as value sorting, series colors and formatting
options are now shown next to the chart and tables objects for a quicker and easier object
customization.

The new shortcuts menu of a chart.

M Spontaneous brand awareness - Top of mind @
Dapresy Telecom 30 L
Four IE— 5 I
Swedish Telecom EEEE— 7 =}
Sweet Talk 13 S
Telecom for You S » Data values
Duty Calls I 7 Legend
Tel Me More I O Gridines
DonkyCom I 4 [] value axis text
WIC I 5 [ value axis line
Donut Call E— 3 Series axis text
Other I Series axis line
Don't knov I 4

The shortcuts menu of a table.

Spontaneous brand awareness - In mind @
Dapresy Telecom a0.0 E
Four 50.3 IF
Swedish Telecom 50.3 =
Sweet Talk 491
Telecom for You 60.8
Duty Calls 4§.2
Tel Me More 80.6
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4 StoryTeller updates

4.1 Slide panel

A slide panel has been added to give a better overview and simplify the setup of
StoryTeller reports. In the slide panel you can rearrange the slides by using drag and
drop, add new slides, duplicate slides and delete slides. The new slide panel is shown in
setup mode only, it is not displayed for the Report users.

The new slide panel which is shown for Administrators only during the setup of the
StoryTeller report. Use right click to open the context menu.

B Save Layout <
", Export...

SLIDES @ & O m
@ Mew slide n

MNew slide
_______ Import slide
Cut slide

Copy slide

Duplicate slide
Change slide size...

BAbk bl e

I Rename slide

3 Delete slide

-
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Note, during a transition period the ribbon menu will still contain the same
options as before, which means that tasks such as adding slides, deleting slides,
and copying slides can be done in both the slide panel and in the ribbon menu.
Later all slide related options will be available in the slide menu only.

4.2 Respondent tables — show weight

In Respondent table object you can now show the imported default Weight variable in the
table, this was not possible before. This is useful if you for example need to check the
weight value of your uploaded respondents.

The imported default weight variable in the list of available variables to choose from.

Respondent table
Variables Filters Settings Layout

FILTERING

All questions -

SELECTION

Available Variables

Show code

Operator Mobile broadband -
KPI
Advertising message
Index 1
Index 2
Index 3
Country
Email
Recommendation
Response Date
R — :

Add

Selected Variables
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5 CrossTable tool

5.1 Google sheet exports

From the CrossTable tool the workbooks and sheets can now be exported into Google
sheets as a complement to the Excel export.

Note, the new Google sheet export is not available by default so contact support
team to get it enabled on your customer account.

5.1.1 Report user view

After an export to Google sheet the user receives an email with a link to the created
Google document, the link can also be copied directly from the online view as shown in
the image further down. The link to the Google document is valid for 72 hours, to keep
the document available longer it needs to be saved under your own Google account.

The Google sheet export option is shown in the workbook panel next to the Excel export
option when it is turned on. The link to the Google document can be copied from the
successful export message shown below.

WORKBOOKS <

o
- o . - -
IR Rows, Columnsz and Filters gi Calculatic
_- New
_J Open... 8 J\. - -L [" : ‘J' #
=] save
B Sheet 1
|=| Saveas..
0 . x
o Share..
: Spontaneous Link created
", Export to Excel » Time period: 2C
Iil E:(porttn Google Shests » Alinkto the Googla sheets export has been sent to tp@dapresy.com
2 Link to the file
SHEETS 0J | p
df1z1 QmzNhwaiTQFSoTASTNuMSIngfzaX usém 44 oy-Zsfedit?usp=drivesdk Copy link
~N
(*) Newsheet
Link to the Google sheets copied.
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Note, when exporting a workbook to Excel it contains an additional table of
contents sheet not shown online, this sheet, and related hyperlinks between
sheets, are not included in Google sheets exports.

5.1.2 Enable Google sheet export option (Administrator role)

The Google sheet export option is not enabled in any CrossTable tool report by default.
To enabled the export option in a CrossTable tool report go to the Settings menu of the
CrossTable tool.

Here is where to enable Google sheet exports in a CrossTable tool report.

WEIGHTING
BASE S1ZE LIMITS
FAVORITESAWORKBOOKS AND SHARING
EXPORT OPTIONS

( Allow Google sheets export
OPTIONAL FEATURES
TABLE KEY

DEVICE FILTERING
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6 Project and data administration

6.1 Question tagging

Questions can now be tagged to help improve question administration. The tags are, in
the initial version, used to search for questions more efficiently in the Questions page but
later the tags will be supported in more administrative pages and in report setup for better
support for automated processes. The question tags are manually added or imported
via meta data from Forsta+ surveys or if you have built your own integration via the Data

Import API which now supports tags on questions.

Here we see the new Tag column in the Questions page to the most right (the column is
hidden by default).

Questions

| creste new variate

0 selected

1
2 > BgSubsaType
3 > BgAgegroup
s > BgGender

> Bglncome

> BrAwaToM

7 » BrAwalM

» AdRecToM

» AdRsciM

-
5

jeol
4

Cument operator
Frepaid or Fostpaid
Age group

Gender

Househeld Income:

o mansidasntinm e Ta SR Sin s,

- (=4 [= [~

R | FILTER TEXT

Cument operator
Frepaid or Fostpaid
Age group

Gender

To add a tag enter the input field in the Tag column and type the tag name, suggestions
of tags appears based on already added tags in the same project, click enter when the
tag name is entered. Now you can add more tags to the same question or delete the tag

by clicking the existing tag label.

forsta.com
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How to add additional tags or delete tags.

ILOCK FILTER | FILTER TEXT TAGS

ecom/Four/Swedish T.. Current operator

stpaid Prepaid or Postpaid Demographics

Gender Demographics

T
T
H3E-44 T Age group Demographics
T
T

5000 Euro

ecom/Four/Swedish T... .
Top of Mind X

Mew tag...

Demographics

ecom/Four/Swedish T.. T
ecom/Four'Swedish T.. T
T

ecom/Four'Swedish T.. Awareness, In mind

You can bulk update tags via the Meta data download/upload process. A “Tag” column
is included in the downloaded Excel file when variable settings are included.

Bulk edits of tags via Excel download/upload process.

Download/Upload Meta data
& B

Select languages () Select content Ingen fil &r vald.

English Questions and Answers
Incluge varisble settings

QO Ne

(D) Date varisbles

[0 Filters

#F2F;

AdReclM Dapresy Telecom/Four/Swedish Telecom Multiple choice #3234
AdRecToM Dapresy Telecom/Four/Swedish Telecom Single choice not scale #010865
0 A1 1Don't agree/2/3 Single choice not scale #83FFF
9 Atr1.10 1Don't agree/2/3 Single choice not scale #860082
1 A2 1Don't agree/2/3 Single choice not scale #520006
2 A3 10Don't agree/2/3 Single choice not scale #010865
3 Atrra 1Don't agree/2/3 Single choice not scale #323648
4 AwrLs 10on't agree/2/3 Single choice not scale #78868C
5 AurLe 1Don't agree/2/3 Single choice not scale #333232
5 A7 100n't agree/2/3 Single choice not scale #F2F2F2
7 A8 10on't agree/2/3 Single choice not scale #5C0057
8 Al 10on't agree/2/3 Single choice not scale 7880078
BgAgegroup 15-24/25-34/35-44 Single choice not scale #B60082
BgCurrentOp Dapresy Telecom/Four/Swedish Telecom Single choice not scale #5C0057
BgGender Man/Woman Single choice not scale HEADOTE
Bgincome Less than - ingle choi #Ba3CE7
BgSubscrType Prepaid/Postpaid Single choice not scale #880078
BrAwaIM Dapresy Telecom/Four/Swedish Telecom Multiple choice #520006
BrAwsToM Dapresy Telecom/Four/Swedish Telecom Single choice not scale #BISFFF
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Note, in Survey Designer, in Forsta+ surveys, the tags are defined in the Question
Category field located in the question properties pane.

Here we see the tag/question category setup in Forsta+ surveys.

J Repeat headers

. Data collection and reporting

- J Read only

I Exclude from translator
J Exclude from reporting

. Clean on question masking
Question category

. Awareness, Top of mind

6.2 Weight and Date variables setup in Questions page

Functionality for changing the project default weight/date variable, specifying additional
weight/date variables, and calculating new weight variables is now available in the
Questions page. The older Weight variables and Date variables pages can still be used
but will be retired later.

6.2.1 Weight variables

To specify an additional variable as weight variable, enter the column selection panel and
enable the “Weight” columns in the Questions grid and you can set any existing numeric
variable to a weight variable as shown in first image below. Creating/calculating new
weight variables are done from the “New variable” menu as shown in second image
below.

Here we see the new weight variable columns to the right. The red and green icons
indicates if the numeric variable is defined as a weight variable or not. In this example
the numeric variable “Weight — by age and gender” is marked as a weight variable.
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1058 selected

ORDER & CODE TEXT
1 Qw Weight - by age and gender
2 Index1 Index 1
a > BgCumentOp Cument operator
5 Email Email
5 > Recom Recommendstion
8 > BgSubsaType Prepaid or Postpaid
7 > BgAgegroup Age group

TYPE ISWER BLOCF FILTER
2 Numeric

2 Numeric ®

5 single @ Swedish T, T
e Open ended

¥ Single

% Single T
® single T

FILTER TEXT

Current operator

Prepaid or Postpsid

Age group

]
(<]

EIGHT | WEIGHT TEXT

Weight - by age and gender

New weight variables can be created from the Create new variable view as shown below.

Create new variable

ﬁ COMPUTE A NEW VARIABLE WITH EXPRESSIONS

Build your awn variables such as new segments and target groups. For each compute choose the number of
answer options required and build expressions to populate them. Expressions support logical and arithmetic
operators for value creation

MERGE VARIABLES TO A MULTIPLE CHOICE VARIABLE

Merge variables with matching answer lists to create new multiple choice variables. As an example “Total” or
“In mind~ awareness variables can easily be created if the selected data contains each mentioned brand in
the survey (like 1st mentioned brand, 2nd mentioned brand, 3rd mentioned brand etc.).

MERGE VARIABLES TO AN INDEX VARIABLE

Create an Index variable based on multiple questions. The result of an Index is the mean value of the ingoing
questions. The index can be calculated on respondent level or be an aggregated mean of the ingoing

questions which allows assigning different weights, so a question can have more or less impact on the index
than other questions.

' ADD INPUT VARIABLE

Input variables are used in Form reports to store user defined data, for example, the logged action and
findings in a custemer follow-up process. Input variables can be empty or built with expressions to populate
them with predefined data. Expressions support logical and arithmetic operators for value creation.

s CREATE WEIGHT

Weights can be used in calculations within the system. You can create weights based on static groups or
dynamically depending on imparted data. You can also base your created weight on RLM logic

To change the default weight variable, right click on the weight variable to be default and
apply the “Set weight as default” option.

forsta.com
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Here we see how to set a default weight variable.

GiE s SR T g R Search and replace text...
Index Indesx 1 Update calor
Move to top/bottom b
BgCumrentOp Cument cperator Deactivate o ecom/Four/Swedish T T Current operator
Email Email Add selected question to new Question block
Recom Recommendation Usage report...

Set weight as default -

BgSubsarType Prapaid or Postpaid o stpaid Frepsid or Postpaid
F F Set base size limits » a i

BgAgegroup Age group Delete H35-44 T Age group

= = : r hud : -

6.2.2 Date variables

To specify additional variables to be Response Date variables, enter the column selection
panel and enable the “Date” columns in the Questions grid and you can set any existing
variable of type Date to be a Response date variable.

The new date variable columns are to the right, the red and green icons indicates if the
variable is defined as a Response date variable or not. in this example the “Service date”
is a Response date variable but “Car pick up date” is not.

[ Select Al 10f 59 selected m
ORD... CODE TEXT TYPE COLOR | ANSWER BLOCK FILTER | FILTER TEXT DATE | DATE TEXT
v v
42 » Chum Reason likely to switch @ wulti . Bad coverage/Bad performan
43 > Rec Likely to recommend % Single o 1 Not at all likely/2/3
g > Purchase Purchase intention % Single o 1 Not at all likely/2/3
iias > Senvice date Service date T Date ] Senvice date
i a8 » Carpickupdale  Carpick up date T Date Q

To change the default date variable, right click on the date variable to be default and
apply the “Set date as default” option.

How to set another date variable to default date variable.
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Answer block...
Move to top/bottom »
Deactivate a

Add selected question to new Question block

Add selected question to an existing Question block
Usage report...

Edit computed variable

Delete computed variable

Set date as default

Set base size limits »
Delete
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