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1 Introduction

This document describes new and improved features in the Forsta Visualizations 2023
June Release.

If you would like to know more about these features, please contact the support team at
visualizationsSupport@forsta.com and they will be able to assist you.

Best Regards,
Forsta Team
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2 Overview

StoryTeller

¢ In the Respondent table object, you can now apply the same formatting rule to
multiple variables, saving time during setup and maintenance of reports.
Previously, a formatting rule could only be applied to one variable at the time.
Here is an example where column 3-6 shares same rules.

Response Date Gender al Q2 a3 @4

2021-01-01 Woman 2 2 1 Mot at all likely 2

2021-01-01 Man & Very likely b2 Don't know 4

2021-01-01 Woman B Very likely 1 Mot at all likely 3 4

2021-01-02 Woman 2 3 5 Very likely 3

2021-0102 Man B Very likely 3 1 Mot at all likely 3

2021-0102 Man 3 5 Very likely 5 Very likely 1 Mot at all likely
2021-01-02 Woman 5 Very likely 4 3 1 Mot at all likely
2021-01-02 Woman 4 2 1 Mot at all likely 2

20210102 Man 1 Mot at all likely 3 4 3

20210102 Woman 4 1 Mot at all likely 4 4

20210102 Woman Don't know & Very likely 2

2021-01-04 Man & 1 Mot at all likely 3 &4

2021-01-05 Man 1 Mot at all likely 1 Mot at all likely 5 Very likely 1 Mot at all likely
2021-0105 Man 3 3 2 3

2021-0105 Man 1 Mot at all likely 1 Mot at all likely 3 2

¢ Relative time period filtering in StoryTeller charts and tables is updated to
support more use cases such as showing data from the last 365 days, allowing
for an aggregated result over the exact past year. Previously, there was a
maximum limit of 100 in function “Show last X
days/weeks/months/quarters/years”, but this limit is now removed.
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Crosstable tool

e The user interface for creating computed variables in the CrossTable tool has

been redesigned to improve the overall end-user experience. These images
show examples of the new design in use.

Compute variables

Compute variables

Defresnswers  Defne caluiations

Seg Segments

Combined Age groups  Combined Age groups

.

Data imports

When importing survey data (Response data) from Forsta Plus, you now have
the option to extend the survey dataset by incorporating variables from the
corresponding Respondent data (sample) or any Custom data table in Hub. This
is particularly useful in CX programs where the sample often includes additional
report-related information that may not always be present in the survey data.
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¢ Single choice questions in Forsta Plus that have specified scores are imported
into Forsta Visualization as scale questions (score= average factors).
Previously, scores were only imported to Visualization during the initial data
import so if scores were later changed in Forsta Plus, they were not updated in
the Visualizations. A new setting has been introduced for continuous updating of
the scores in Visualizations. This setting is turned off by default so existing and
newly created data imports will continue to use the old logic for score calculation
unless the setting is manually enabled.

e The Import scheduler, which is used to import data files from FTP sites and
other sources, has now a completely redesigned interface. The new interface
provides improved grouping of settings, making it more user-friendly and
intuitive for users.

e Data page efficiency updates.

o Long file names were previously truncated and only shown in tooltips,
making it difficult to get a clear overview of activated/deactivated files.
The file name editing process has been changed which results in a wider
file name column, allowing you to see the full file name in most use
cases. The same logic has been applied to file tags as well.

o You can now choose the number of data batches to be displayed in the
same view on the Data page. This feature simplifies the selection of
multiple batches and provides a better overview of the imported batches.
Previously, the data page only showed 20 batches per view.

Project administration

¢ A new column has been added to the Questions page which displays the Filter
IDs, this enhancement enables users to easily identify the distinct filter
variables. The filter IDs are particularly useful when configuring user access
rights through Excel uploads, especially in cases where multiple filters share the
same labels.
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3 StoryTeller

3.1 Formatting rules in Respondent tables

In the Respondent table object, you can now apply the same formatting rule to multiple
variables, saving time during setup and maintenance of reports. Previously, a formatting
rule could only be applied to one variable.

Below is an example of the Respondent table where the same rule has been applied to
four columns (Q1,-Q4), as they all are based on same formatting conditions.

Response Date Gender @ a2 a3z a4

2021-01-01 Woman 2 2 1 Mot at all likely 2

2021-01-01 Man B Very likely 2 Don't know 4

2021-01-01 Woman 5 Very likely 1 Mot at all likely 3 4

20210102 Woman 2 3 5 Wery likely 3

20210102 Man 5 Very likely 3 1 Mot at all likely 3

2021-0102 Man 3 5 Very likely 5 Very likely 1 Mot at all likely
20210102 Woman 5 Very likely 4 3 1 Mot at all likely
20210102 Woman 4 2 1 Mot at all likely z

20210102 Man 1 Mot at all likely 3 4 3

20210102 Woman 4 1 Mot at all likely 4 4

20210102 Woman Don't know 5 Very likely 2

2021-01-04 Man 4 1 Mot at all likely 3 4

20210108 Man 1 Mot at all likely 1 Mot at all likely 5 Wery likely 1 Mot at all likely
2021-0108 Man 3 3 2 3

2021-0105 Man 1 Mot at all likely 1 Mot at all likely 3 2
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As each variable type (e.g., Categorical and Numeric) has different logic for creating
conditions the same formatting rule can only be applied to questions of same type. To
create a rule to be applied to multiple variables complete the following steps:

e Select the option to apply the rule to multiple variables and specify the variable
type (only applicable when rule is applied to each individual cell and not the
entire respondent).

e Add the variables to which you want to apply the formatting rule.

e Define the rule using the same logic as before.

Example of a rule applied to multiple categorical variables.

Formatting rule editor

Editor allows you to create new or edit existing formatting rules.

Learn more

Name Positive scale
Apply to Individual cell ~
Variable Apply to many categorical variables

x Brand Consideration - Dapresy Telecom
x Brand Familiarity - Dapresy Telecom

x Market leader - Dapresy Telecom

Answers 1 Not at all likely =
2
3

4
5 very likely

Don't know -

Style @ ' Background color - b i u
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3.3 Relative time filtering

The relative time period filtering in StoryTeller data objects, such as charts and tables,
has been updated. Previously, when applying time filters like "Last X days," there was a
maximum limit of 100 days/weeks/months/quarters/years which now has been removed.
Consequently, a chart can now present data from the last 365 days, allowing for an
aggregated result over the exact past year, for instance.

Relative time period filtering setup in a StoryTeller chart. The limit of max 100 is now
removed.

Chart
Variables Filters Settings Analysis Layout Events
CHART

SERIES

TIME SELECTIONS

Time period

Select last X par v 365 Dayl(s) A
Interval

Full pericd ~

Moving average

1 W
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4 Crosstable tool

4.1 Compute variables - design updates

The user interface for creating computed variables in the Crosstable tool has been
redesigned to improve the overall end-user experience. Below images shows example
view of the new design.

Below we see examples of the new design. The flow and logic for computing variables
remain the same as before the update.

Compute variables Compute variables
e | ottt | o~ == e -

Define arswers  Define calauiations

Answer alternative 2000000000004 - Below 35 -
szg Segments ’

CombinedAge gioups  Combined Age groups /s our new question on

.
S

Crested expression
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5 Data

5.1 Forsta Plus data import, include variables from

Respondent table and Custom tables

When importing survey data (response data) from Forsta Plus, you now have the option
to extend the survey dataset by incorporating variables from the corresponding
Respondent data (sample) or any Custom data table in Hub. This is particularly useful in
CX programs where the sample often includes additional report-related information that
may not always be present in the survey data.

5.1.1 Add variables from Respondent table

You can include variables from the Respondent table when importing a Forsta Plus
survey or an Auto-combined survey. Follow these steps to add variables from the
Respondent table to the survey data set:

e Create an import task for the survey as usual.

¢ Inthe Advanced tab, enable the option "Add variables from Respondent table".

e From the dropdown list, select the variables you want to include and click
"Include” (Not all variables are selected by default to prevent unnecessary
import of Personally Identifiable Information).

e The selected variables will be displayed in the “Include variable” field.
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The image highlights the new options for include variables from Respondent data.

Import Forsta Plus survey

Rar

Hierarchy

1al

i I Use hierarchy from Hierarchy Manager

1 Add top level node to hierarchy

Respondent data (sample)

. Add variables from Respondent table (sample data)

Org - numeric a' AccountOwner-- singleChoice a' X v INCLUDE

Include variables

variables=Q\r;g,Account0wned A~

Select Questions to be included in import

The variables from the Respondent table are imported as an "Update to existing" dataset.
This dataset includes the selected variables for the responses (records) that exist in the
corresponding survey data file. Respondent data will only be imported for the responses
(records) that are present in the response data. For example, if the response data (survey
data) includes Resplds 1, 2, 43, 51, and 122, the Respondent data set will include data
for the same Resplds (1, 2, 43, 51, and 122).

The variables from the Respondent data table receive a suffix, " RespondentData"
added to the Variable code during the import to avoid conflicts with variables from the
Response data. For example, if the variable code in the Respondent data table is "Org"
it will be imported with the code "Org_RespondentData”
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Below i

s a simplified example of the Respondent and Response tables in Forsta Plus.

The third table illustrates the data structure in Visualizations after import and activation,
assuming the user has chosen to include the Org and AccountOwner variables.

Respondent table in Forsta Plus

ResplD

Status CreateDate Org AccountOwner

Complete 2023-01-20|Unit A John

Not started 2023-01-20|Unit A Paul

Mot started 2023-01-20|Unit B Sarah

Complete 2023-01-20|Unit B Sarah

1
2
3
4
3

Complete 2023-01-20|Unit C John

Response

table (survey data) in Forsta Plus

ResplD

Responseid  |Status Interview_start

1

4|Complete 2023-01-21

5

al
1|Complete 2023-01-20|4

5

3

hhmg

n

Complete 2023-01-25

structure

After importing and activating the data in Forsta Visualization, assuming that the variables "Org" and "AccountOwner" have been imported, the data

would be as follows.

ResplD

Responseid Status Interview_start |01 Org_RespondentData |AccountOwner_RespondentData

1

1|Complete 2023-01-20

£~

Unit B Sarah

3

a2

5 Unit A lohn
4

4

4
Complete 2023-01-21|5
Complete 2023-01-25|3

L

Unit C John

5.1.2 Add variables from Custom table

To add

variables from Custom data tables to the survey data set, follow these steps:

Create an import task for the survey as usual.

In the Advanced tab, enable the option "Add variables from Custom data table".
Select the Hub and Custom table.

Choose the mapping variable (more information provided below).

Click on the Apply button

If you need to import data from more than one Custom table, repeat the last
three steps.
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The image shows the new options for include variables from Custom data. In this example
we see that two custom tables have been selected.

Import Forsta Plus survey X

B USSIHSIAILy U aSianany manags

B Add top level node to hierarchy

Respondent data (sample)

B Add variables from Respondent table (sample data)

Custom Data Table

. Add variables from Custom Data Table

Thomas Palmer - HUB for Vis (15212) hd

Select Custo n Data Tal A
15212 Thomas Palmer - HUB for Vis (15212) Booking_number q4 i
15212 Thomas Palmer - HUB for Vis (15212) City_Key q2 [}

The mapping variable is crucial for linking the records in the custom table to the survey
responses. The mapping variable must have the same variable code in both the survey
data and the custom table.

It is possible to have either a one-to-one mapping or a one-to-many mapping (where a
single data record in the custom table updates multiple data records in the survey data).

When using a categorical variable as the mapping variable, the mapping is based on the
answer label rather than the answer code. Please note that looped variables cannot be
utilized as mapping variables.
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The variables from the selected custom tables are imported as an "Update to existing"
dataset. One dataset is created for each selected custom table. Each of these datasets
contains records (data rows) that correspond to records in the survey data, based on the
selected mapping variable. For example, if a variable like " CustomerType " is used to
map records and the custom table contains options for Type A, Type B, Type C and Type
D but the imported survey data only includes records corresponding to A and B the
imported custom data will only include the records for Type A and B, not for Type C and
D.

The variables from the Custom data table receive a suffix, " _CustomData" added to the
Variable code during the import to avoid conflicts with variables from the Response data.
For example, if the variable code in the Custom data table is "CustomerType" it will be
imported with the code " CustomerType _CustomData".

Below is a simplified example. The first table displays survey data in Forsta Plus, while
the second table represents a custom data table. The third table showcases the data
structure in Visualizations after importing and activating the data. It assumes that the user
has opted to include data from this custom table and has been utilizing "Company" as
the mapping variable.

Response table (survey data) in Forsta Plus

ResplD Responseid Status Interview_start |Q1 Q2 Company
1 1|Complete 2023-01-20|4 5 Tech Solutions
4 4|Complete 2023-01-21|5 4 Innovations XYZ
5 5|Complete 2023-01-25|3 4 Innovations XYZ

Custom data table in Forsta Plus

Company CustomerType

Tech Solutions Type B

Innovations XYZ Type A

IndSwed Type C

NoventC Type C

After importing and activating the data in Forsta Visualization ("Company" is used as mapping variable).

ResplD Responseid Status Interview_start Q1 Q2 Company CustomerType_CustomData
1 1 Complete 2023-01-20|4 5 Tech Solutions  |Type B
4 4|Complete 2023-01-21|5 4 Innovations XYZ |Type A
5 5|Complete 2023-01-25|3 4 Innovations XYZ |Type A
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5.2 Forsta Plus data import, update Factor averages (scores)

Single choice questions in Forsta Plus that have specified scores are imported into Forsta
Visualization as scale questions. The score is equivalent to the factor average value and
is used in mean value calculations. Previously, scores were only imported to
Visualizations during the initial data import. If scores were later changed in Forsta Plus,
they were not updated in the Visualizations. To address this and support a workflow
where scores can be edited in Forsta Plus at any time and automatically update the
Visualizations project, a new setting has been introduced. This setting enables
continuous updating of the scores, which corresponds to the factor's average value.

Here we see the new setting, when this setting is enabled the score of the questions are
updated in Visualizations in every data import from Forsta Plus.

5
Import Forsta Plus survey X
1 -
‘ Status v APP
status="complete’; -
X
-
| Meta data settings
- I Allow updates to Meta Data for imports without new or updated respondents
| . Overwrite question type (scale/single choice) and mean value factors in project
- I Hide (inactivate) missing questions and answers from reparting
- P Overwrite questions and answer labels in project
‘ Smart detection of similar answer lists A
Meta data transformation
- I Allow coding of apen-ended questions to categorical in Meta data transformation @
Transformation -l
CANCEL IMPORT NOW

Note: When the new setting is enabled all the single choice and scale questions
included in the import will be updated to the specified type, and all factors within
a scale question will be updated and replaced. If any manual changes have been
made within the project, these will be overwritten, and the new factors will be
used in all reporting.
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5.3 Import scheduler, updated user interface

The Import scheduler, which is used to import data from FTP sites and other sources,
has now a completely redesigned interface. The new interface provides improved
grouping of settings, making it more user-friendly and intuitive to use for users.

In 5.3.1 you see the new interface for creating/editing a scheduled import job and in 5.3.2
where all created jobs are listed and how to enter those for editing.

5.3.1 Create import job

To create a new scheduled import, use the same option as before on the Data page:
"Import data from other sources." The popup that appears now has a new design, but the
functionalities remain the same as in the old interface.

Click Import data from other sources to create new scheduled import job.

Import your first data

Tis gt ttarmid wplodd At to o progect by selecting aoy of 1he import options below,

sForsta 4] =

Impart a Forsta survey Imipart data file Import data from ather source

(Previousty Confirmit & FoousVision

The popup window for creating and editing scheduled jobs is divided into four tabs:

Source

Settings

Activation
Schedule
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Under the "Source" tab, you will find all the settings specific to the data source, along
with the name of the job. This section contains configuration options such as URLSs,
credentials, and system settings that are specific to this connection.

Import data from other source

Forila Fln o3t
Famta P ol
farils v

BT e

e M

Under the "Settings" tab, you will find all the Forsta Visualizations settings related to

import. This includes features such as Meta Data transformation and settings for how
answer blocks are created.
;_Flmpertd.m fram ather source

Settings  Acthtion  Sihetule

| et tag
- EDIT TAGS
Dt irta O

o data

BB Lisajaind s b B ot 5 B ik

Ligta data settings

W et matatits
I e et e | P QuUE N L S b

B Overwrta guitont snd soee

Smart debction of tmiler srewser iy

s dts renidoruatan

FhE m
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Under the "Activation" tab, you will find optional options related to the activation

process.

e

| Import data from other source

Souree Setting:  Acthabon S beciute

Dt Bkt et

M et it bt i it @
. Append Satset o ktiw dats

B wtwate |t datazaty

I Ot b badd Si Bt b

1

F

Under the "Schedule" tab, you will find options for scheduling your import. You can
specify the frequency of imports and choose whether to receive notifications. These

options are not mandatory.

r—

Import data from other source

Sl [ Cattngs AT iaathoen S hupial

Scheduler Curreni ssrver Bene 1Tl Z
[Im-uy - | I Mom | Twe wed Thu
Notifiestions

I Eped compistnd
B vmpee Faieg

I jand emal alar gvery Rk eg Jct vabics, penaraBon of rigorts

CAMCEL

M s smesasgan

Fi  Sat  Sun 1700

IHPORT MOW LHD SANE m

forsta.com

page 19



Growing Smarter Together

5.3.2 List of created Import jobs
All created scheduled import jobs are displayed as cards at the top of the data page.
Each card provides information such as the data source, job name, last import status,

and any errors encountered during the last import.

Example from a project with two scheduled import tasks.

- 3 L]
SForsta 4] =
et @ Fpruks vy - et data Tia Irmgmart dlirta P et ot st

Bl Wil st
= T S = Peraks P b it
Forpts Brand APAC 4
Forsta Brand [urope
PR A0 -
FEWET
o T 4 T T T T .

s i Formp e Al ] TR il [T

SET Farsis s lireps flacg Locped data B H s

[ ] T Y ] 0T bk e i

To make adjustments or changes to an existing task, simply use the corresponding card
to edit it.

Recent data sources
S FIPserverimport £ ForstaPlusviimport  }
EE ] !
Forsta Brand APAC 5525119 % Import now
Forsta )
Last import 2. show import logs...
2023/05/20 4:05 PM Lastimp ) Copy
2023/05,
# Edit...

i Remove
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There are five options available in the three dots menu:

Import now: This option allows you to rerun the import without needing to enter
the card again.

Show import logs: Use this option to display the logs for the job.

Copy: Choose this option to make a copy of the job.

Edit: Selecting this option will allow you to enter the job and edit all available
options.

Remove: This option enables you to delete the scheduled job.
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5.4 Data page efficiency updates

5.4.1 New interface for editing file names and Tags

Long file names were previously truncated and only shown in tooltips, making it difficult
to get a clear overview of activated/deactivated files. To address this issue, the file name
editing process has been changed. Instead of inline editing in the grid listing all the data
files, edits are now made in a popup Edit view. As a result of this change, the file name
column is wider, allowing you to see the full file name in most use cases. The same logic
has been applied to file tags as well.

To edit the file name or tags, use the new "Edit" icon highlighted below. Click on the icon
to open the edit window.

Edit file X

Original file name
Week 23.5av

New file name

P Week 23.5av

Importe  Tags EDITTAGS  DELETE DATA

| Select a t: -
O elect a tag Y

|
o R |

20 Week 21.sav New Data 2023-05-3111:10... 100

NN
-

nactive 130 Week 20.sav New Data 2023-05-3111:10... 100

Inactive 18 @ Week 19.sav New Data 2023-05-3111:09... 100

Inactive 17 @ Wieek 18.5av New Data 2023-05-3111:09... 100

0O0OO000O0OE

A S N ¥
-

Inactive 16 @ Week 17.sav New Data 2023-05-3111:08... 100
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5.4.2 Data batches grid — control number of batches shown in same view

You can now choose the number of data batches to be displayed in the same view on
the Data page. This feature simplifies the selection of multiple batches and provides a
better overview of the imported batches. Previously, the data page only showed 20
batches per view.

Below we see new paging control where page size can be changed. Same paging control
| also added to Delete Data batches page.

D Inactive 6 0 Week 7.zav New Data 2023-05-3111:... 100 i
D Inactive 5@ Week 6.5av New Data 2023-05-311%... 100 i
D Inactive 19 Week 5.sav MNew Data 2023-05-3111.... 100 i
D Inactive 219 Week 4.zav New Data 2023-05-3111.... 100 i

~
W

1-20 of 22 > >

Pagesize: 20 w*
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6 Project administration

6.1 Questions page, show Filter IDs

A new column has been added to the Questions page which displays the Filter IDs, this
enhancement enables users to easily identify the distinct filter variables. The filter IDs
are particularly useful when configuring user access rights through Excel uploads,
especially in cases where multiple filters share the same labels.

The Filter ID column is hidden by default, use the column selector panel to turn on the
new Filter ID column.

Select All 0 selected o
D a CODE TEXT TYPE COLOR | ANSWER BLOCK FILTER |FILTER TEXT FILTER ID g Order
g Code
v sy Tert
A EO #Characters
1 > BgCurrentOp Current operator ¥ Single Dapresy Telecom/Four/Swedish e #[] Original Text
2 > BgSubscrType Prepaid or Postpaid ¥ Single @  rrepaidPostpaid i} i Tee
b Color
3 > BgAgegrou A % singl 15-24125-34/35-44 h g A 1 i ‘a
gAgegroup ge group % single 5 35 ge group g Answer block
4 > BgGender Gender % single ® = T Gender 2 c] [ #Answers
X sy Fiter
5 > Segl Segments = Scale Seg1 T Segments 4 o 5@ FiterTent
6 > Seg2 Segments o Scale Seg2 Y| segments 5 i ] Filter Order
s FiterlD
7 > Bgincome Household Income ¥ single ® Less than 25 000 Eure/25 000-3 T Household Income 3 c] T Wi
o Oy v
8 > BrAwaToM Spontaneous brand awarene... ¥ Single . Dapresy Telecom/Fo dish [of #[J Weight Text
0 Date
9 > BrAwall Spontaneous brand awarene... & Multi Dapresy Telecom/Four/Swedish L] ] DateText
p A acTall g - - > o = @) Tags
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