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1 Introduction

This document describes new and improved features in the Forsta Visualizations 2023
September Release.

If you would like to know more about these features, please contact the support team at
visualizationsSupport@forsta.com and they will be able to assist you.

Best Regards,
Forsta Team
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2 Overview

New project administration design and navigation

e The navigation in the "Administration" area has undergone a complete redesign,
resulting in the reorganization of pages to streamline the process of product
learning and project setup. Below, you'll find the new navigation, featuring a
left-hand side menu that replaces the previous ribbon menu located at the top of
the page.

Platform v & . s = o e

Projects

Data Batches SPSS Export Excel Export Reference Data Text Analytics

SForsta 4] ¢

Import a For:
Report Users Praviously Confl

Import data f}

Imported data batches
st ¥ | & Y ctensme

Storyteller - Auto-generation of slides

e With just a few clicks you can now auto-generate comprehensive and
professional looking topline-like reports in “PPT format” in the StoryTeller
reporting module. These reports serve as a quick overview of results or as a
foundation for more advanced reporting.
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e The auto-generation process creates a slide for each of the variables you want to
include. Intelligent logic is used to assign a slide template to each of the
variables based on their question types (single, multi, scale, numeric, open
ended), ensuring precise reporting.

e During the auto-generation process, you can utilize your own customized
templates or start instantly with any of the available Forsta provided standard
templates.

Here's an example of auto-generated slides.
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Storyteller - General enhancements

e StoryTeller reports can now be efficiently copied for streamlined setup, testing,
or creating identical versions. The copied report becomes an exact clone of the
original, carrying over all settings such as report content, sub-reports, Optional
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report filters, report layout settings such as export formats and PPT templates

and user access rights.

1

e Text boxes, you can now insert a question text token within the text box to

automatically populate the question text. Since the token always references the
question text, there is no need to update the text box when the question text is

modified which significantly reduces setup time in, for example multilingual

projects and template-based workflows.
Example of token, based on question code, and result.
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e The Storyteller chart can now be animated in Report user view, allowing for more

visually appealing dashboards. The charts come to life with animations during

the initial load and when applying filters. By default, chart animation is not

enabled, but you can easily enable it for your projects.

e Optional filters, you can now set a maximum number of items that the users are
allowed to select in an Optional filter, even when the 'No selection' option is
available. Previously, the maximum selection limits were only applicable to multi-

select filters that did not include a “No selection” item.
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e When exporting Respondent tables to Excel date variables are now formatted as
native Excel dates, and answer IDs of categorical variables are exported as
numbers. These updates make it easier to work with the data in Excel, allowing
for convenient date and number filtering without the need to adjust the formats.

e The "Template” option previously located on the first (Start) tab in the ribbon
menu, used to insert template slides/objects from the library, has now been
relocated to a dedicated “Template” tab. Within this tab, you will also discover
options for saving slides, objects, etc. as templates, which were previously only
accessible through the right-click context menu.

StoryCreator

e In StoryCreator reports featuring deck filters, you now have the capability to
exclude charts and tables from deck filtering. This means that the excluded
objects remain unaffected by any applied deck filters. This enhancement
simplifies the creation of designs where user-filtered data (via deck filters) can be
compared to predefined static data, such as totals.

Crosstabulation tool

e Previously, when opening a saved Workbook, the default display was the result
tab. Now, instead of automatically loading the result table, the default tab that
opens is Rows & Columns. This change is designed to reduce loading times,
especially for Workbooks with numerous sheets.
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e You can now display the standard deviation for both scale and numeric
questions, offering valuable insights into the level of variability or agreement
among respondents.

e Value sorting can be applied to tables in the Crosstab tool by clicking on
column/row headers. Previously, there was no option to revert to the default sort
order. Now, you can easily return to the default sort order.

Data connectivity

e When configuring a scheduled, ongoing data import, you now have the option
to specify an expiration date for the job. This enhanced feature gives greater
control over your imports and the data utilized in reports, allowing you to
proactively halt imports at a specific date.

e Forsta HX Platform Surveys integration;

o New support for importing the whole sample has been added which
allows you to follow-up on fieldwork status such as number of emails sent,
percentage share of completes, number of respondents that did not start
the survey etc.

o In Forsta HX Platform Surveys variables can have properties such as
SystemVariable, Background, Hidden, among others. These properties are
now automatically assigned as question tags during the data import into
Visualizations. You can utilize these tags on the Questions page to help
search for specific types of which simplify tasks like deactivating all System
variables from reporting.
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o External data, unrelated to response data, such as media investments,
sales data, web traffic, etc., stored in Hub, can now be imported into
Visualization projects.

e The export functionality for SPSS files (.sav) has been enhanced to include input
variables which were not supported previously. Furthermore, for faster exports
and lighter file sizes, a new option is available to exclude all open-ended
variables from the export. Including open-ended variables significantly increases
file size and export time.

Folder management

e The three-level folder structure utilized to organize projects can now be
visualized in a tree structure, offering a more convenient way to have an
overview of all your folders and projects. Additionally, you now have the option
to add new folders and rename folders directly from this interface. This
improvement simplifies the organization of your projects compared to the
previous method, which required contacting the support team for such tasks.
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3 New administration navigation

3.1 Overview

The navigation in the "Administration” area has undergone a complete redesign, resulting

in the reorganization of pages to streamline the process of product learning and project
setup.

Below, you'll find the new navigation, featuring a left-hand side menu that replaces the
previous ribbon menu located at the top of the page.
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Please Note: If you can't locate a specific function in the new interface, you have the
option to revert to the previous interface. Once you've found the desired function on the
old interface, you can return to the new interface to identify its location there.

To access the old interface, click the 'Switch to Old Interface' button located in the top
right corner. It will remain available for a few months.
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) Swilch o old interface  (3) @

The next chapters provide guidance on how to utilize and locate items within the new
navigation system.

3.2 Global navigation header
In the global header at the top of the page, you can easily navigate as follows:

e The "Forsta HX Platform" logo serves as a button to return to the "Report User
Project Selection" page.

e "Visualizations" will take you back to the "Administration Project Selection" page.

e The project name provides a direct link back to your current project.

e The question mark icon leads to the Knowledge Base and Release Notes.

e The logout option is located under the profile icon.

The global header.

SForsta HX Platform Visualizations ™~  Forsla Campaign 2023 (813833

=

o) Swichlooldinterface (7)) @)
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3.3 Project administration landing page

In the project administration lading page, you'll find three tabs:

e Projects: This tab displays your list of projects.
e Users: Here, you can access the "Report User Administration" page.
¢ Global Templates: This tab contains various assets that can be shared across

projects, including Color Templates, Language Templates, and Metadata
Templates.

sForstaHX Platform  Visualizations w  Forsta Campaign 2023 (813832)

" :: Projects

Color Templates Language Templates Metadata Templates

]
. Users

iV Globsl Templates

[ LANGUAGE

(] English
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3.4 Navigating within the project

After entering a project, you will find various tabs positioned on the left side. Each tab
contains subpages displayed beneath the global header.

Example of the Data sources tab and the subpages.

aForstaHX Platform  Visualizations w  Forsla Fika 2023 (313832)

£ 0stsSources Data Batches SPS5 Export Excel Export Reference Data Text Analytics
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+a, Report Users (Previously Confirmit & FocusVision) SPSS, Triple-S, Excel, CSV

@ Events

Imported data batches

Legscy Festures

active Y A ID T Eile name

@ 1 Forzta Fika Survey.sav

-
* Project Settings

To access the report design functionality, you will now find the button labeled "Design
Reports" in the upper-right corner under the global navigation.
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B varistle:
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& Imported data batches applytoall() v W1 QECWEOVINGIWUTI  NOTIFICATIONS — ACTIVATIONHISTORY  EDITTAGS  DELETE DATA
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actve ¥ | w10 Y | Filename Y | Batchiype Y | Date T ﬁj{;i:::jf \ B T
£t Project Seftings - "
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Please Note: When working on report design, a new browser tab will open,
replacing the previous behavior of opening a new window.

Data Sources
In this section, you will find all data-related pages and functionalities, which include:

e Data Batches: This section is for managing imports and activating data batches.

e Export of Data: Here, you can utilize tools to export raw data to formats like
SPSS, CSV, and Excel.

e Reference Data: This section is dedicated to managing reference data used for
external benchmarking purposes.

e Text Analytics: From here, you can set up flows to send data to any of the
integrated text analytics tools.

Variables
Within the "Variables" section, you can explore functionalities related to imported data,
including:

e Question-Related Features: Access features associated with questions in your
data, such as editing labels, colors, question types, and more.

e Cleaning and Recoding: Perform data cleaning and recoding tasks.

e Variable Subsets: Manage subsets of variables within your dataset.

e Filter vs. Weights: Utilize filtering and weighting options for data analysis.

e Download Metadata: Access the option to download metadata for your data.

Hierarchy
In this section you set up and derive hierarchical filters.

Note 1: Enabling and disabling the Hierarchy function has been streamlined.
Instead of going through Project settings, you now directly manage it on the
Hierarchy page, simplifying the process of enabling the hierarchy filter. The
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page's design has been updated for a refreshed look, but the functionality
remains unchanged.

Note 2 If you're utilizing the option to import hierarchy data from Forsta Plus,
there's no need to manually enable any settings in the hierarchy page. The
specific setting for Forsta Plus-created hierarchy is automatically activated when
you initiate the hierarchy import within your data import process.

Reports

In this section, you can effectively manage the report tabs within the portal. You can add
reports such as StoryTeller, Crosstab tools, and Document archives. Additionally, you
have the option to decide whether these reports should be published or not.

Report Users

In the "Report User" section, you can effectively manage your report users by adding or
removing them, adjusting their access levels, sending out invitation emails, and
accessing basic user statistics.

Events
If your project incorporates events, whether they are Respondent-based or Result-based
events, you can access and manage them from this section.

Legacy Features

The functionalities located in this section are in Legacy mode within Forsta Visualizations.
This indicates that there are no ongoing developments or updates for these features, and
we are actively working on replacing them with newer functionalities. Currently, you can
find "Dynamic Image Module" and "Setup Tab Content (Legacy)" here, which are used
for Legacy report Open Answers.

Project Settings

Within the Project setting, you can make various adjustments, including changing the
project name, defining default settings like the decimal separator and default font type,
adding languages, and more.
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4 StoryTeller: Auto-generated Topline reports

4.1 Overview

With just a few clicks you can now auto-generate comprehensive and professional
looking topline-like reports in “PPT format” in the StoryTeller reporting module. These
reports serve as a quick overview of results or as a foundation for more advanced
reporting.

The auto-generation process creates a slide for each of the variables you want to include.
Intelligent logic is used to assign a slide template to each of the variables based on their
guestion types (single, multi, scale, numeric, open ended), ensuring precise reporting.

Here is an example of auto-generated slides. In this example, you can see that the scale
variable is visualized in columns, while the single and multi-choice variables are
displayed in bars, sorted by values.
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These auto-generated slides become “regular” StoryTeller slides so they can be further
customized using standard StoryTeller features. Additionally, you can apply optional
filters (including filter comparison choices) to analyze results further for various segments
etc.

During the auto-generation process, you can utilize your own customized templates or
start instantly with any of the available Forsta provided standard templates.
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4.2 Create an autogenerated report

Note: This chapter describes the process of auto-generating slides and chapter
4.3 describes the procedure for creating your own customized slide template
sets. Creating your own template sets is optional, as Forsta offers standardized
template sets that can be used during the creation process.

To auto-generate slides, access the Autogenerate panel from either the slide panel or
the Template tab as demonstrated in the image further down. In this panel you generate
the slides with three simple steps (you can find more detailed information for each step
further down):

e Step 1: Select the variables you want to include in the report. A slide will be
generated for each variable chosen.

e Step 2: Pick a template set. These template sets determine the design of the
slides.

e Step 3: Start generating slides

From here you start the auto-generate slides process.

", Export...
SUDES D o SForsta
" ~ Visualizations

Welcome

B savetayout

Stort | Templotes | Filters & Settings  Layout

il

Templates Sevesidess Severeport  Template Autopenecate
rary temy nte sl

sport, slides 3

Autogenerate slides

©  o0vamaBLES
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Step 1: Select variables

Add the variables to be included in the report by adding them into the right variable list.
In the example below ten variables have been selected which will result in ten slides in
in the end.

Drop the variables to be included in the report into the variable list to the right.

X

Autogenerate slides

Generate slides in 3 simple steps: select variables, chaose a template set, and start generating. Up to 200 slides can be crested

© roovarmsies Showesde
Filter variables T

Current openetor ~

Erand Famifasity - Telecom for You

Erand Famifasity - Duty Cells

Fimnr Famifinsit=Tol Me Moo

€)  SELECT SLIDE TEMPLATE SET

GENERATE SLIDES

Slide names

Note, the sequence of auto-generated slides corresponds to the order of
variables in the right list. Use drag-and-drop to rearrange the order to preferred
sorting sequence. Additionally, you have the option to select which answers
should be incorporated into the report by selecting the blue badge displaying the
number of answers.

If Question blocks are present within the project, the left variable list can be filtered
accordingly. You can also apply variable type filtering, for example, to hide all the open-
ended variables from the list. This streamlines the process of selecting variables in
projects involving numerous variables.
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Click "Filter Variables" to open the panel for Question block filtering, variable type filtering,
and more

o ADD VARIABLES

Filter variables ¥

Brand Consideration - Four )
FILTER VARIABLES (+]
Brand Consideration - Swedist addal

Brand Consideration - Sweet T Question blocks

Consideration , Familiarity B

Brand Consideration - Telecon +

Brand Consideration - Duty Ca  Variable type add

Brand Consideration - Tel Mep, | C2tegorica |, umeric -
Brand Consideration - Donkey

Remaow

Brand Consideration - WTC
Hide questions with morethen g anzwer alternatives

Brand Consideration - Donut C A

Step 2: Select template set to specify design

Choose a preferred template set. A template set determines the design of the report and
contains five slide templates, one for each specific variable type (single, multi, scale,
numeric and open ended). You have the option to either apply one of your customized
slide template sets (see chapter 4.3 for how to create those) or use any of the Forsta
standard template sets.

Here we see the view for selecting a Template set, you can click on the thumbnail to
enlarge the slide images to get a clearer understanding of the content.
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Select Template set

Bar chart + Table (Design 1)

YOUR TEMPLATE SETS Weighted results
-Ans,

Bar charts
Column charts

Table templates

FORSTA STAHDARD TEMPLATE SETS
Bar chart + Table (Design 1) Single choice Multi choice Scale Humeric Open ended

Bar chart + Table (Design 2]

i
R
i

Bar chart + Text Box Placsholder —
—

Column chart

Natalia test set

Table

Step 3: Generate slides

As the last step, proceed to generate all slides. By default, the slides will be created
without specific names. You can utilize the “slide name” toggles to automatically assign
names to the slides based on code or question text of the variables displayed in the
current slide. Having code or question text in slide names makes it more convenient to
locate a specific question's slide within the slide panel, streamlining your navigation.

The duration of the generation process will differ based on factors such as the quantity
of slides being generated, the volume of data etc.

Once the slides have been generated, it is essential to save the StoryTeller report setup
as always, if not the created slides will be lost when navigating to another report or

logging out.

Click Generate to start the creation of all the slides.
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Autogenerate slides

Generste slides in 3 simple steps: select variables, choose a template zet, and start generating. Up to 200 slides can be created
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4.3 Save and manage template set
If you want to use your own distinctive design for the auto-generated slides you can make
your own sets of slide templates. These sets of templates work in all your projects, like

regular report templates do.

A template set has up to 5 slide templates, one for each type of variable (single choice,
multiple choice, scale, numeric, and open-ended).

Here we see an example of a template set, when this template set is used all variables
will be assigned one of these slide templates based on their type.

Select Template set

Bar chart + Table (Design 1)

YOUR TEMPLATE SETS Weighted results
Barcharts -Answers of single and multiple choice questions sorted by value
-Answers of scale questions sorted by questionnaire order
Column charts ~Suitsblz for optiona! filtering, but not for optional filter
E ted to Color templates; update all by editi
er, Body text, Background 2

olor template!
Lines 2

Table templates

FORSTA STANDARD TEMPLATE SETS -Werdcloud celer: first 3 colors in Corporste colors
Numeric Open ended

Bar chart + Table {Design 1) Single choice Multi choice Scale

Bar chart + Table {Design 2)

|
|

Bar chart + Text Box Flaceholder = —
—

([}

Column chart

Natalis test zat

Table

4.3.1 Design slides in StoryTeller to be saved as template
Before creating a template set, you need to set up the slides you want to include. The
slides should be designed with one variable only, but multiple data objects can be used

as long as one question is used.

Example of slide with one variable and multiple data objects that can be used as template
slide.
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Spontaneous brand awareness - Top of mind

1 (n=641) Percentage Count
Dap Telecor I O Dap Telecon 0% 195
Sweet Talk 13% 84
sweet Talk |GGG -
Tel Me More 9% 60
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Telecom for You [N =°- Duty Calls - 5
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Four NN Other 4% 28
wre I 5% DonkyCom 4% 24
other I <% Don't know 4% 23
ponkycom [ 4% Donut Call 3% 21
Don't know [ 4% Base size 641 641

Donut call [ 3%

The slides need to be designed for a specific type of variable (single choice, multiple
choice, scale, numeric, or open-ended). A slide that shows different types of calculations
like a percentage and a numeric sum cannot be saved as a template.

Example: this slide displays % and categorical mean - the slide can be saved as a scale
template slide but not as a single, multi, numeric or open-ended template.

Brand Consideration - Tel Me More

(n=641)
. Mean
20%
19%
17% 17%
2%
1 Not at all 2 3 4 5 Very likely Don't know
likely

forsta.com page 25



==
Growing Smarter Together “1 F

Additionally, since the template slides should be universal and not tied to a specific
project, the data objects in the slides should not include filters or referencing other data
objects in features such as "Sort by other chart," or links to other reports.

Based on the information above, slides that include charts like scatter and bubble cannot
be saved as templates as these use more than one variable. Additionally, slides with
dynamic images also cannot be saved as templates because they must have multiple
variables selected or comparison filters or involve specific answer comparisons.

Tip: Utilize the new question text tokens, explained in chapter 5.3, to
automatically incorporate the question text into a text box, which serves as the
slide header. If a text box contains the new question text token, as demonstrated
in the example below, the code within the token will be replaced with the variable
code corresponding to the variable inserted in the slide during the auto-
generation process.

- W e mE Yy =3 g m =2 Ta0px o) Ga g 02| G

B{n=641) Percentage Count
Dap Tetecon I 0% DR - pes e
Sweet Talk 13% 84
sweet Talk | NNEGNNN
Tel Me More [N
reecomorvou [l  Spontaneous brand awareness - Top of mind
Duty cais I
B (n=641) Percenta
ge Count

swedish Telecom [N

o Dap Telecom 30% 185

I Dap Tetecom | 0°:
Four I 5 Sweet Talk 1% 84
sweet Tai NN 1

Tel Me More % 60

Tel Me More 9 Telecom for You % 52

Telecom for You | NN =-: Duty Calls ™ 47

puty cails [N 7 Swedish Telecom ™ 42

swedish Telecom [N 79 Four 5% 34

WTC 5% 1]

Four I 52
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4.3.2 Create Template sets

Once you have made the slides you wish to save as templates, use the following steps
to create the Template set. You can find more detailed information for each step further
down:

e Step 1: Go to the ribbon menu, and under the Template tab, click on "Save slide
to template set".

e Step 2: Create a new template set or choose an existing one

e Step 3: Select the variable type for which the slide should be saved as a template

e Step 4: Save and repeat this process for all slides you want to include in the
template set.

Step 1:
Go to the slide you want to save, and in the Template tab, click "Save slide to template
set".

) saveLayout W\ labels U Objects | |@ Preview
Start Templates Filters & Settings Layout Number of objects: 17200 @
L 3 h. Y
Tamnplates Seveclidess  Saveresart Tm;ab Save clidets .Ruh;eneratg
libeary template  astemplate et Template set lickes
Report, slidesand element templates Templ: = = f slides
) Export B Frint
R e % F
§ Spontaneous brand awareness - Top of mind (n=641) Percentage Count
Dap Teecom I - D Telcom a0 195
Sweet Talk 13% 84
sweet Talk | I 1 :°:
Tel Me More 9% 60
I -
Tel Me More Telecom for You 8% 52
Telecom for You [N :°- Duty Calls 7% a7
puty calis [N 7-- Swedish Telecom % 42
swedish Telecom | NG 7 Four 6% 34
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Note, if you cannot click on "Save slide to template set,” it is because of either
unsaved changes (like needing to save the StoryTeller layout) or because the

slide does not meet the criteria explained in section 4.3.1.

H savelayout
Start Templates Filters & Settings Layout
= s 1
1 (2= ¥
Te Smveslidess Smverepart | Template Autogenerste
library t=mplate &5 template. sets slides
Repart, slides and element templates Templstes forautos This slide cannot be saved into a Template set
1 Save Layout
Start Templates Filters & Settings Layout
e % b Y .
= ¥
Te Temglste Autogenemts
library etz slides
e e rumh__[Templates cannot be saved until the layout is saved

Make a new template set or choose an existing one to modify.

Save slide 2 to template set

TEMPLATE SETS

:‘j‘ New template set

Column charts

Table templates

Select Template set or creste s i

forsta.com



Growing Smarter Together

Step 3:
Choose the variable type for the slides you want to save. Only the relevant options will
be enabled. As shown below, the slide in this example can be saved for single choice,
multi choice, and scale but not for Numeric and Open end.

Save slide 2 to template set

TEMPLATE SETS Bar charts #

Mew template set

Bar charts.

Column charts
Single choice Multi choice Scale Numeric Open ended

Table templates

Add slide Add slide Add slide

Step 4:
Once you have chosen the variable types click the Save button. The slide in the example
below is now saved as both a single choice and a multi choice template.
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Save slide 2 to template set

TEMPLATE SETS Barcharts #

) Newtemplate set

Bar charts H ﬁ

Column charts
Single choice Multi choice Scale Humeric Open ended
Table templates

Now, follow the same process for all the slides you want to include in the template set.

Note 1, you do not have to create slide templates for every variable typein a
Template set. For instance, you can choose to include slide templates only for
single choice, multi choice and scale, if you do not intend to auto-generate slides
for numeric and open-ended variables.

Note 2, when slides are saved into Template Sets that are based on a StoryTeller
report using the PowerPoint Master Template, the name of the applied master
template slide will be saved as part of the slide template for automatic
generation. During the auto-generation process, the slides will utilize the
corresponding master template slides, based on the slide name, if it exists in the
current project. If it does not exist, the default slide will be used.

Here we see the second step in the auto-generation process. The text beneath
the thumbnails indicates the name of the master template slide.
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Topline templates 2

Single choice Multi choice

B e Laane L T e L ST
o — - —
= =
= =
= =
SFiEta SFiEta

5_Title, image and table 5_Title, image and table

Scale MNur
il -
SFiewta

3_Title, image and table

4.3.3 Browse your Template sets

If you want to view all the template sets you have created, rename them, or delete them
you can go to the Template set collection by clicking on "Template sets" in the ribbon

menu, as demonstrated below.

W Labes g Otiecs  [3 Freview

B sevelayout
Surt  Templ s & Sottings Layout

= T |

= - .

) i
tarcins Semeicens oo | Terpiss | Sedices Aogeenss
[ wtefiose | sl Tembmese  sie

Jccln e o sy

Humber of objects: 17/200 @

Template sets
i o
TEMPLATE SETS Bar Cf‘aﬁs Vs
Header
Bar charts A
Cob harts
Single che Mutti chol Scale Numeric Open ended
o Spo Table temptates.
Dap Telecom = = — —
Sweet Talk = = — —
Tel Me More
Telecom for You
Duty Calls
page 31
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5 StoryTeller: general enhancements

5.1 Ribbon menu updates, Templates

The “Template” option previously located on the first (Start) tab, used to insert template
slides/objects from the library, has now been relocated to a dedicated “Template” tab.
Within this tab, you will also discover options for saving slides, objects, etc. as templates,

which were previously only accessible through the right-click context menu.

Furthermore, in the new “Template” tab, you can manage templates for the slide auto-

generation process, as described in Chapter 4.1.

Here we see the new Template tab.

=1 SaveLayout
=y i 'z
Templates Save Sevesidess Seversport | Templste  Seveshideto Autopenenste
[ elementas tamplate  mstemnplate ey Ternglate set alides
tmmplate.
Report, slides and element templates Templates for sutogeneration of slides

UPDATE

[“BE-2R T A = Sl oofe D

fis

%, Labels

Number of ebjects: 155200 .

Brand Consideration - Four

Edit content

ey Ng e
Copy
Bottom 2 Top 2 cut | 1 Not at all likely
= &2 S z
Size and position
Edit Tags 3
Remoave text \ 4
Delete ’
38% 42% Save e\eﬁentaste?n;{:;::v el

Save slide as template

Save report as template

/ Save slide to Autogeneration template set

Bottom2=1&2 Top2=4&5

Base size

T20pE | A2 TS

Percentage
20%
17%
19%
21%
21%

1%
38%
42%
641

forsta.com
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5.2 Copy StoryTeller report

StoryTeller reports can now be efficiently copied for streamlined setup, testing, or
creating identical versions. The copied report becomes an exact clone of the original,
carrying over all settings and items. Below, we outline what is included in the copied
report:

e Sub-reports

e Report Layout settings, such as export formats, default slide sizes, PPT templates,
device filtering, etc.

e Optional filters, including hierarchy filter configurations

e All slides and their content*

e User access rights (the copied report is unpublished by default)

* If the copied slides contain links, such as those within text boxes, leading to other slides
within the same StoryTeller report (including sub-reports), these links will be updated to
target the newly copied report. Links pointing to other StoryTeller reports, Drilldown
reports, or Forms will remain unchanged.

If there are any My Stories saved connected to the original report, these will not be
copied.

To copy a StoryTeller report, use the new Copy option on the Report setup page.

w | Add new report | ~
Select Al

ORD... & NAME TYPE PUBLISHED UNPUEBLISHED NOTE @

w

Report 1 ol StoryTeller

Report 2 ol StoryTeller

Cross Table tool H Cross Table fool 2.0

00 00

S [ ra -

StoryCreator A ] StoryCreator
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5.3 Question text tokens in Text boxes

In many use cases, question texts are incorporated into text boxes, such as slide
headers, as demonstrated in the example below. To improve the setup process, you can
now insert a question text token within the text box to automatically populate the text.
Since the token always references the question text, there is no need to update slide
headers or similar elements when the question text is modified.

Utilizing these new tokens can significantly reduce setup time in multilingual projects, as
text boxes no longer require translation into multiple languages. Moreover, in template-
based workflows, the question text token can provide distinct advantages.

The question text token is entered as [“question code”:T], SO if the question code is
"BrAwToM," the token should be [BrawToM:T]. Please note that the "T" suffix is case
sensitive."

Example of token and result.

[brawatom:T]

B (n=641) Percentage Count
Dap Telecon I :o:: Dap Telecom 2o e
Sweet Talk 13% B4
sweet Talk [ NN
Tel Me vore [N
Teecon for vou [l 8  Spontaneous brand awareness - Top of mind
Duty cais I
Bn=641) Percenta:
ge Count
swedish Telecom [N Dap Telecom 0% 195
Dap Telecom | :
Four I 5 g i

Sweet Talk 13% B4
sweet Ta [N 1
Tel Me More I <

Tel Me More % 60

Telecom for You % 52

Please note that the token is replaced with the question text upon slide update.
So, if the text box displays the token during the setup process, simply click the
‘Update’ button, and the question text will be populated.
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Text &Media Dats Objects Slides

Gender Housshald Income Age group

& No selection z No selecti 2 UPDATE

| e b
[brawatom:T]
B (n=641)
bap Tetecon | - Dap Telecom
Sweet Talk
sweet Talk [N -
Tel Me More
I -
[elne More e Telecom for You
Telecom for You [N R - Duty Calls
puty cals |G 7 Swedish Telecom
forsta.com

&Y

Perceniage
30%
13%

9%
8%
T%
%
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5.4 Animated charts

The Storyteller chart can now be animated in Report user view, allowing for more visually
appealing dashboards. The charts come to life with animations during the initial load and
when applying filters. By default, chart animation is not enabled, but you can easily
enable it for your projects. The setting is available at the project level.

An “example” of chart animation, the duration from the start to finish is set to 0.5 seconds
by default.

Brand Consideration - Four Brand Consideration - Four Brand Consideration - Four Brand Consideration - Four
Bottom 2 Top2 Moan Bottom 2 Top2 Moan Bottom 2 Top2 Moan Bottom 2 Top2 Moan
38% 42% 3.0 38% 42) 3h 3@ 429 SD
PP [T —— Py £7 53 84 850y 3Dt v
i o . EN - - NS

To enable chart animation, navigate to the Project settings page and access the new
sub-page labeled “Chart animation”, located under “Layouts and Formats”, see image
below

£t Hierarchical and Optional filters CHART ANIMATION IN STORYTELLER AND DRILLDOWN REPORTS

f0 Layouts and Formats
Disable chart animations for all charis
Theme, font and number formatting ( Enable chart animations for all charts

Color templates

DURATION TIME OF ANIMATION
Date formatting

Duration {milliseconds) 500

arn/hide for low base size
visualization

Significance test visualization

Screen size settings for device
filtering

Languages

Chart Animation
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5.5 Enhanced Optional Filter control: Max selections

You can now set a maximum number of items that users are allowed to select in an
Optional filter, even when the 'No selection’ option is available. Previously, the maximum

selection limits were only applicable to multi-select filters that did not include a “No
selection” item.

Here's an example setup where users can select a maximum of four countries, while also
having the option to choose “No selection”if they prefer.

Optional Filters

Variable subset Time periods Moving average nterval

Filters Split Filters

Nest Compare series [

3

[< QNN
Q02§
=

1]

(]

Country = | Kiter ~ Tilter ~ Selact options

Gender "Filter & Comp ™ | Filter | | Selectoptions

Household Income Filter & Comp Filter ~ Select options

Age group Filter & Comp ™ | Filter ~ || Selectoptions
forsta.com
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5.6 Respondent tables, enhanced Excel export

When exporting Respondent tables to Excel date variables are now formatted as native
Excel dates, and answer IDs of categorical variables are exported as numbers. These
updates make it easier to work with the data in Excel, allowing for convenient date and
number filtering without the need to adjust the formats.

Additionally, columns used to display Form links, which can only be used online, are now
excluded from the exported version of the Respondent table.

Below is an example export from the Respondent table. The dates are exported in their
proper date format, and the answer IDs are exported as numerical values.

A B C D E
1 |Respondent ID ~ |Response Date ~ |Gender = Index 1 - Index 2 -
2 |100002 2020-01-01 Woman 52 82
3 |100004 2020-01-01 Man 87 47
4 100005 2020-01-01 Woman 54 45
5 |100006 2020-01-02 Woman 47 23
6 |100007 2020-01-02 Man 67 29
7 |100009 2020-01-02 Man 29 35
8 [100010 2020-01-02 Woman 93 32
9 100011 2020-01-02 Woman 85 45
10 (100012 2020-01-03 Man Ll 47
11 (100014 2020-01-03 Woman 93 43
12 (100015 2020-01-03 Woman 82 46
13 (100016 2020-01-04 Man 54 45
14 (100018 2020-01-05 Man 52 82
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6 StoryCreator

6.1 Exclude deck filters

In StoryCreator reports featuring deck filters, you now have the capability to exclude
charts and tables from deck filtering. This means that the excluded objects remain
unaffected by any applied deck filters. This enhancement simplifies the creation of
designs where user-filtered data (via deck filters) can be compared to predefined static
data, such as totals.

Below you see the new toggles in the “Filter and Splits” tab. These toggles are visible in
charts/tables within StoryCreators, where Deck filters can be applied to the deck.

Eﬂ Here you can sdd interactive deck level filterz which filter all the charts and tablezin your deck...

(7) Questions 5/ Filters and Splits T Time selections

APPLY FILTERS AND SPLITS

Apply deck filters | Don't apply deck filters

Gender Househeld Income

Mo filter spplied (Total base) T Mo filter applied {Total base)

Brand Consideration - Dap Telecom

Mo filter spplied (Total baze) T

Tetecom for vou |

Duty Calis I

Tel me Mor- I
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7 Crosstabulation tool

7.1 Standard deviation

In the Crosstabulation tool, you can now display the standard deviation for both scale
and numeric questions, offering valuable insights into the level of variability or agreement
among respondents.

Example.
& Rows, Columns and Filters 8§ Calculations T Generate table (644 cells)
Sheet1
Time period: 2020-01-01 to 2020-02-27
Househald Income
25
Less than 000-25 35001- 45001~ 55 001~ Maore than
25 000 = = 45000 = 55000 = 64000 = 65 000 =
ooo
Euro Euro Euro Euro Euro
Euro
%o %o %o %o %o %o
Brand 1 Mot at
Cansideration - all likely = 22,5 23.8 126 151 16.7 273
Dap Telecam
2 & 18.0 20.3 14.3 20.3 13.0 12.5
3 & 16.7 15.3 26.8 19.0 28.2 8.4
4 B 16,9 21.1 24,2 12,4 23.8 20.5
S Very
ik ¥ 25.1 18.3 221 21.5 18.3 25,7
ZET: 3 0.8 1.2 0.0 1.8 0.0 1.0
know
Bottom 2 ¢ 40,5 44,1 26.9 39.4 29.7 40,4
Top 2 ] 42,0 39.3 46,3 39.9 42,1 50.2
Mean = 3.1 2.9 =] 3.1 3.1 3.1
Standard
deviation ¥ 1.52 1,49 1.31 1.48 1,23 1.66
1]

The new "Standard Deviation" option is located among the calculation settings in the
Calculation tab, as illustrated below:
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iﬁ Rows, Columns and Filters BE Calculations @ Generate table (54 cells) I Tem
STANDARD CALCULATIONS

( Uze weight

Categorical calculations
Numberof decimals Unit

Percentage share

@ Men 1 v Suffic v

@  standard deviation 1 v Suffic v

Count

BASE SIZE OPTIONS

Formulas for standard deviation:

Unweighted calculation.

(o VZ G397
T n-—-1

x = the value of the respondent

X = mean value of sample

n= base size

Weighted calculation.

V2 wix — %)?

n-—1

w=the weight of the respondent
x= the unweighted data of the respondent
X = the weighted mean value of the sample

n = the weighted base size
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7.2 Value based sorting, revert back to original order

Value sorting can be applied to tables in the Crosstab tool by clicking on column/row
headers. Previously, there was no option to revert to the default sort order. Now, you can
easily return to the default sort order by accessing the new option located in the top-right

corner of the table.

Below, you can see the new option to reset to the default sort order.

1T Rows, ColumnsandFilters B Calculations = EE Generate table (162 cells)

@ i [®]s o # 8 B P

Sheet 1

Time period: 2020-01-01 to 2020-02-27

Age grou

15- | 25- | 35-
24 7| 34 7| 44 7

Brand Consideration - Top 2 $# 48,3  39.0 44.5
Dap Telecom

$ 17.4 123 14.6

4 ¥ 205 20.8 17.1

Bottom 2 | 34.3 48.7 39.8

7.3 Improved Workbook opening experience

i~

35.9

19.0

20.2

45.1

M Templates | ¥% Fullscreen

Sortsplitsby o v

Previously, when opening a saved Workbook, the default display was the result tab. Now,
instead of automatically loading the result table, the default tab that opens is Rows &
Columns. This change is designed to reduce loading times, especially for Workbooks

with numerous sheets.

forsta.com

page 42



Growing Smarter Together

8 Data imports and integrations

8.1 Scheduled Data Import: enhanced control with end dates

When configuring a scheduled, ongoing data import, you now have the option to specify
an expiration date for the job. This enhanced feature grants you greater control over your
imports and the data utilized in reports, allowing you to proactively halt imports at a

specific date.

Here, you'll find the new control for setting an expiration date. If you leave it blank, the
scheduled job will continue indefinitely until you manually choose to stop it.

Basics Advanced Activation Schedule

Scheduler

Schedulername

. Activate scheduled import

| Scheduled import task 9/15/2023

Schedule type

| Weekly

o 1 12 13 14 @ 16

17 18 13 i 21 2 23

24 25 26 v 28 23 30

CANCEL IMPORT NOW AND SAVE m

e —

forsta.com
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8.2 Forsta HX Platform connectivity enhancements

8.2.1 Import of sample data from the Forsta HX Platform, Formerly Forsta Plus,

Surveys

The June 2023 release introduced the capability to enhance survey respondent data by
incorporating information from the sample (the Respondent table) for those
respondents who participated or initiated the survey. In this release new support for
importing the whole sample (all respondents from the Respondent table) has been
added which allows you to follow-up on fieldwork status such as number of emails sent,
percentage share of completes, number of respondents that did not start the survey etc.

Below, you'll find the new option for selecting whether to import survey data (Response
table) or sample data (the Respondent table) when configuring the connection between
the Visualization and a Forsta HX Platform Survey.

~ Forsta Plus Client Secret *
S0 RRRRRRRRRRRRRRR RN RRRRRREN | [ |

Survey details

Forsta Plus surveys Surveys in Hub Custom Data Tables in Hub

Select survey from the list, or enter survey ID

- Survey

p840328349518 Survey Demo 123 A4 |
~ Survey D *
p840328340518 |
Tablz=
[kesponse (Survey) v ]

Response (Survey)

Respondent (Sample)

~ TIMe Perea
| st — |

[
CANCEL IMPORT NOW

Note, it is recommended to report the Fieldwork status (the Respondent data) in a
separate Visualization project to maintain a clear distinction between
respondents (the sample) and their responses (the survey data). This separation
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simplifies both report setup and update processes. Additionally, since samples
can often be substantial in size, consolidating everything into a single project
may have a negative impact on the performance of survey data reporting.

To import both the full sample and the survey data into a single project, you need to
create two separate import jobs. The first job should import the sample data, and the
second job should import the survey data as "updates to existing" using the
RespondentID as the mapping key. This configuration ensures that the survey data
variables are appended to the sample respondents. The second job can be connected
to the first so that it always runs as soon as the first one is completed. The second job
can be connected to the first, so it always is run as soon as first is completed,
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8.2.2 Import of “external” data from Custom tables

External data, unrelated to response data, such as media investments, sales data, web
traffic, etc., stored in Hub, can now be imported into Visualization projects. This enables
the integration of diverse data types, such as survey data and media investments, into a
single dashboard. This import can be executed on-demand or configured as a scheduled
job, allowing data to be imported daily, weekly, or as needed.

To import custom tables, navigate to the Forsta HX Platform import menu and select the
new "Custom Data Tables in Hub" tab. Here, you can choose the Hub and the custom
data table you wish to import. Since custom data must adhere to the data formatting rules
within Visualizations, it should include a "Respondent id" variable. You can either include
this variable within the custom table itself or add it using the "Meta Data Transformation”
function, which allows you to incorporate Response id variables, among other options.

Example of Custom data import setup.

Import data from Forsta Plus x

Basics Advanced Activation Schedule

APl credentials
Version *
Forsta Plus v3 hd

User provided b

https:/fws.euro.confirmit.com [

Forsta Plus Client IC *

Forsta Plus Client Secret

Survey details

Forsta Plus surveys Surveys in Hub | Custom Data Tables in Hub

Select what hub to connect to. Once selected, select the custom data table.
HubID* Select your hub
434306 424206 Thomas Palmer Customn data hub (434306) -

Custom Dat= Table 1D * Select Custom Data Table
1 [ Geograpical_data hd
Time settings
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8.2.3 Automatic question tagging for System variables, Hidden variables, and more

In Forsta HX Platform Surveys variables can have properties such as SystemVariable,
Background, Hidden, among others. These properties are now automatically assigned
as question tags during the data import into Visualizations. You can utilize these tags on
the Questions page to streamline your search for specific types of questions. This
functionality simplifies tasks like deactivating all System variables, which is often
necessary to hide them from tools like Crosstabulation and other reports.

The following question properties are added as question tags during the data import:
e Hidden
e Background
e SystemVariable
e RespondentVariable
e Exclude from reporting

Note: Tags are only added during the initial import of a question. If a question
already exists in the project, no additional tags are added. This means that the
tags can be edited and removed after the initial import without losing changes if a
second or subsequent import is made.

Here we see an example of SystemVariable tags, in most right column, added
automatically during the data import.

TEXT TYFE COLOR | ANSWER BLOCK TAGS

respid 2 Numeric .

Interview Status -« Single . Complete/Incomplete/Quaota Fu
Interview Start E Date

Interview End E= Date

Last channel used &% Single . CAWI/CAPI/CAT

Last device used # Sinale [ ]
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8.3 SPSS export enhancements

The export functionality for SPSS files (.sav) has been enhanced to optonally include
input variables which were not supported previously.

Furthermore, for faster exports and lighter file sizes, a new option is available to exclude
all open-ended variables from the export. Including open-ended variables significantly
increases file size and export time.

The new options for including/excluding open ended variables and input variables in
SPSS export.

Start export
Export type {0) Syntax @ Spss file
Include [7] Loopedd [[] Open ended varisbles [ Input varisbles
Decimal separator for open numeric questions @ Dot () () Comma (.}

Multiple cheice question separator

Emzil sddress

Subject [domain] data export

Text Your data export from project [project] is now resdy for download. Plesse use following link to downlosd your file:

[link

Zip passward: [password]

File will be available on our servers for next 24 hours. You need to be logged in to system to be able to downlosd the file
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9 Project selection page, improved overview
and folder management

The three-level folder structure utilized to organize projects can now be visualized in a
tree structure, offering a more convenient way to have an overview of all your folders and
projects. Additionally, you now have the option to add new folders and rename folders
directly from this interface. This improvement greatly simplifies the organization of your
projects compared to the previous method, which required contacting the support team
for such tasks.

The folder structure is enabled via the "Folder Tree View" switch as shown below.

Here we see the new option to visualize the folder structure in Project selection page.

SForstaHX Platform  Visualizations ¥  Forsla Campaion 2023 (813833)

i Prics Projects

. Folders Tree View

i\ Global Templates
Search folders

EZ PROJECTS D~ PROJECT CODE
I + I The company
v Ml Eranctrackers

. 2022 213832 213832

Forsta Fika 2023

Please note that the search field above the project list will filter your project list only. The
search field positioned above your folder tree will filter the tree structure, and once you
select one of the nodes, the filtered list will display projects contained within that folder.

When you hover over each folder in the tree, you can initiate the following actions using
the three-dot menu:
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e Add New Folder / Create New Project: Depending on the context and the level
within the tree, you will have the option to either add a new folder or create a
new project. New

e Rename: This option allows you to rename the selected folder

e Delete: You can use this option to delete the selected folder

The menu for managing folders.

~ I Campaign H 157785
B o 9 Add new folder
# Rename
m oo
B Delete

A sm A

The availability of the options above will vary depending on your access rights and the
specific level within the tree structure you are interacting with.

Here are the rules and limits for folders management:

e Each folder below the same parent must have a unique name.
e Folders that contain projects cannot be deleted.

e Folders that have subfolders cannot be deleted.

e New folders cannot be created at level 1 (the main level).
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