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1.Introduction

This document describes new and improved features in the Forsta Visualizations Releases
for December 2024.

If you would like to know more about these features, please contact the support team at
visualizationsSupport@forsta.com and they will be able to assist you.

Best Regards,
Forsta Team
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2.StoryTeller

Cell limit for Respondent table

To ensure optimal performance for all our customers, we have implemented system
limits. Although only a few projects currently exceed these limits, surpassing them can
cause issues for other users. Therefore, these limits are now enforced as "hard limits"
within the system.

The latest limit is the number of "cells" in a Respondent Table within our StoryTeller
report, set at 4 million cells. This applies to both Excel exports and online generation,
with the limit per "page” in the object for online view. If you need to generate or export a
table with more than 4 million cells, you will need to do it in batches

Summary updates

In our latest versions, we have updated and expanded the functionalities of our Summary
object making it easier and quicker to create your own report. These updates include
translation options and improved display features.

It is now possible to save slides with a Summary object to both data templates and
AutoGenerate template sets to make the process of creating reporting decks faster. Since
Summary objects currently can only be used with one question selected, slides with a
Summary object will always have a condition where the number of questions is equal to
one when they are saved to AutoGenerate template sets.

Because of this, slides with summary objects added to them can’t be used as default
slide.

Save slide 2 to template set

TEMPLATESETS

Open ended N Oon- |
When aut = 8 s femplates v g and drog. If multiple tio! the same.
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We have also added a translation option for all object-specific texts within the Summary
object, such as headers and disclaimer text. These can be found within the “language

file” and available if selected in the UI.

SForstaHX Platform  Visualizations +

£ DataSources Questions  Clean &Recode  Variable Subsets  Filtersvs Weights  Download/Upload Metadata

B Variabl

.
i ey -
M Reports

Select languages [ Select content

+2%, Report Users Geman () Questions and Answers
Swedish [ Date variables
& G Spanish O Fiters
W LessoyFestures English [ Variable subsets
O Repors
Q Project Settings () Hierarchical Filters
[ Text boxes
(O Storyteller objects

() Storyteller slide names

Summary objects

@ Export all labels

) Export unique Iabels

Choose File

Ho file chosen

Additionally, we have introduced a language option within the object for Admins to control
the language used in the output of the summary. This new setting is located under

"Analysis" and offers the following options:

o Language detected by Al (default and previously used)
— The Al attempts to determine the language of the output
based on the predominant language used in the answers.

e Reportlanguage — In multilingual projects, the language
selected by the user/admin in the report view will be used
in the output. If the Al does not recognize the language
name, it will decide the language to be used.

« Static languages — A range of languages is presented in
the dropdown, and the selected language will always be
used in the output, even if languages are changed within
the report.

forsta.com
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TIME SELECTIONS

HEADER
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We have also improved the display of summary objects online and in PPT exports. If the
object is too narrow for the text generated by Al, a scroll will be added automatically. And
all summary objects will now be exported as native text objects in PPT instead of images.
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3.CrossTable tool

Predefined table layout — Bulk edit

We have introduced the option to bulk edit our predefined table layout in the CrossTable
tool, allowing for efficient updates to workbooks. This feature significantly reduces the
time and effort required to manage multiple sheets.

When selecting multiple sheets within a workbook, you can edit all sheets simultaneously.
The Layout option is now displayed at the bottom of the settings list.

Predefiend table layout

i
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4.Data man agement
Al computes

This is a "Coming soon" feature, initially available to select customers. If you are
interested in testing it, please contact your Forsta representative to arrange a test period.
During the "Coming soon" phase, this feature is included in your contract if added to your
account. We reserve the right to remove the feature during this phase, and it may be
adjusted until it reaches the "Available now" phase. In the "Available now" phase, we
reserve the right to charge for Al usage.

Al Computes are created using generative Al and may not always reflect the content with
complete accuracy.

To facilitate the extraction of information from open-ended answers imported into your
project, you can now create computes based on the information within the answers using
Al. Select an open-ended question, add information on the compute you want to create
(question code, question name and question type), and write your prompt. Created Al
computes will work like regular computes and be updated during the activation process.

How to create Al Computes
Once you have access to Al Computes, a new tab under Variables will be displayed.

SForstaHX Platform  Visualizations +

o swichoodinetsce (3) (D)
B varabi
ADD Al COMPUTES GROUP
i Hierarchy
@ epon: A Ding the Coming Soon phase, ther s 3 i ofsening th st 1000 resgondents 1 he AL srd by Respandent 10 descending.fyureimpar and actale data, the Al conputes il b updated, and he reousl pocessed espandents il be repaced
WD the latest 1000 responaents.
+2 Report Users
@ s ® Creale Al COMPULALES based on OPen-enced qUESHons. Stan by 20ding & New Al COMPULES Qroup
All questions and their daia generated here are creaied by Al Please make sure 1o check for accuracy
B tegacyrestures
£ Frojectsemings
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The first time you enter the page, you will see one button. “Add Al Computes group”.
Start by adding new Al Compute group.

SForstaHX Platform  Visualizations v Oswhwaditetsce @ @

£ oatasources Questions  Clean&Recode  Variable Subsets  Filtersvs Weights  Download/Upload Metadata Al Computes DESIGN REPORTS 2

B v

ADD Al COMPUTES GROUP PROCESS CHANGES m
ih Hierarchy

Reports ’

During the ‘Coming Soon' phase, there is a limit of sending the last 1000 respondents 1o the Al, sorted by Respondent ID descending. If you feimport and activate data, the Al computes will be updated. and the previously processed respondents will be replaced
Wilh the fatest 1000 respondents.
+2), Report Users

@ tvents I (@ AW questions and thewr data generated here are Created by Al. Please make sufe 1o Check 1o accuracy.
B ey Features
Choose a question to start [ S
0 Project settings
elect what question to base your Al computes or -

You will be prompted to select your open-ended question that should be used as the
source from the dropdown. Note that you can only select imported questions.

SForstaHX Platform  Visualizations + o smichwoidinertasce (D) (@

Data sources Questions  Clean&Recode  VariableSubsets  Filtersvs Weights  Download/Upload Metadata Al Computes DESIGN REPORTS &

s
B Vs

ADD Al COMPUTES GROUP  PROCESS CHANGES m
i Werarchy
o

Reports

A\ D9 e Coming Soon phase, e s it ofseningth st 1000 espondents e A, S0 by Respondent 1D descendig, I you eimpartand actale dla. the Al computes vl be peated, and he reviousy rocessed espondents wi b repaced
with the latest 1000 respandents

+&), Report Users

@ Evenss ‘ (D) Alquestions and their data generated here are created by Al. Please make sure o check for aceuracy.

Open Answer Satisfaction

B egacy Features
]

i o~
Project Setings Seect what queston i bas you Al compuies an
I Dpen Answer Satisfaction - I o
P—————
~ 1 Questontype T Question code Question text ®
Prompt
| |
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After selecting the source question, you will see five fields.
e Predefined prompts
o Predefined and suggestions on prompts you can use and guidance on
how the prompts should be created.
e Question type
o Select what type of question you want to create.
e Question code
o Add the code for the question.
e Question text
o Add the text for the question.
e Prompt
o This field will be what is sent to the Al. If you select a “Predefined prompt”,
it will be populated here, and you can modify it as needed.

Tips!

Use the predefined prompts to create the foundation of your own prompt and
modify the answers. The more information you add to the prompt, the more likely
it is to get the output you are looking for.
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To create more questions based on the same open-ended question, use the plus sign on

the right. If you want to create a new question based on a different open-ended question,
use the “Add Al computes group” button at the top.

SForstaHX Platform  Visualizations + © smichwoidinertsce (D) (@
€ Datasources Questions  Clean&Recode  Variable Subsets  Filtersvs Weights

Download/Upload Metadata Al Computes. DESIGN REPORTS 2
B vaabies

ADD Al COMPUTES GROUP PROCESS CHANGES

- =l

M repors A During the ‘Caming Soon' phase, there is a limit of sending the last 1000 respondents 1o the Al, sorted by Respandent ID descending. If you reimport and activale data, the Al computes will be updated, and the previously processed respandents will be replaced
with the [atest 1000 respandents,
+2), Report Users

@ events ‘ (D) ANquestions and their data generated here are crealed by Al. Please make sure o check for aceuracy.

B tegacy Features
Open Answer Satisfaction

i o~
Lx  Project Settings s - i your Al <o
Open Answer Satisfaction - °
¥ | | Question type ¥ || Question code Question text ®
Prompt

Once you are happy with your Al Compute(s), press save. On the right, the trashcans will
now be changed into an “Active” switch, and you will see an orange icon.

SForstaHX Platform  Visualizations ~ Omihwodinetce @ @

ADD Al COMPUTES GROUP  PROCESS CHANGES m
iy Hienrchy

R ‘

& Data Sources Questions  Clean&Recode  Variable Subsets  Filters vs Weights

B Variables

A i the Coming Soor phase, ther s 2 dmit of sendigthe last 4000 respondenis o the Al soied by Respondet 1D descendig, pou rekmport and acivae daia, the Al computes wil be updated, an the previousy processed respanders wil b repleced
Wwith the latest 1600 respondents

42, Report Users
@ Events | (D) A questions and their data generaled here are created by Al Flease fake sufe 1o check for aceuracy.

W Legacy Features
Open Answer Satisfaction

B ProjectSattings Sefct what queston tobase your Al comautes
Open Answer Satisfaction

What is the overall sentiment of the text? A + || Single choice not scale « | | OveraliSentiment What is the overall sentiment?

@

What is the overall sentiment of the text? Answer with one of the following: *Positive,"‘Negative,' 'Neutral,’ or Mixed.” Select the sentiment that best represents the majority tone of the response

« | | Open ended « | | TransiatedSwedish Comment in Swedish

@

Translate the text into Swadish, ensuring the meaning, tone, and context are preservad. Provide only the transiated text
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The icon will show if the compute has been processed. If yes, there will be a green icon;
if no, the orange icon will be shown.

The switch determines if this request should be sent to the Al. If you do not want to
continue processing this question but do not want to delete it from the project, you can
disable it. This means it will be kept but not processed anymore.

NOTE!

As seen in the message on top of the page, during our “Coming soon” phase, all
previously created respondents will be removed and updated with the latest 1000
in the project. Due to this, the option to keep questions but to “inactivate” them
will not be applicable.

At this point, you can either process the changes by using the “Process changes” button
or activate your data again. The processing of Al Computes will be done in every
activation you do after creating them.

Within the activation process, these questions will be created just before “Calculating
weight”. You can follow the process within the Activation log.

Activation Log Search Batch ID X
W Activation ID Y  status Y strttime Y  Endtime Y Ourtion Y added batch/es Y | Removed batch/es h
v 2 Succeeded 2024-12-20 2:40 PM 2024-12-20 2:41 PM 00:01:35
Batch IDs: 1 c
Log Step Status Start time End time Duration
Succeeded 2024-12-202:40:23 PM 2024-12-20 2:40:23 PM 00:00:00
S 2024-12-20 2:40:23 PM 2024-12-20 2:40:24 PM 00:00:01
S 2024-12-202:40:24 PM 2024-12-20 2:40:25 PM 00:00:01
s 2024-12-20 2:40:25 PM 2024-12-20 2:40:25 PM 00:00:00
ing data S 2024-12-202:40:25 PM 2024-12-20 2:40:25 PM 00:00:00
Calculating new data Succeeded 2024-12-202:40:25 PM 2024-12-20 2:40:26 PM 00:00:01
I Processing Al computes Succeeded 2024-12-202:40:26 PM 2024-12-20 2:41:57 PM 00:01:31 I
Calculating weight Succeeded 2024-12-202:41:57 PM 2024-12-20 2:41:57 PM 00:00:00
Updating Hierarchical Filters Succeeded 2024-12-202:41:57 PM 2024-12-20 2:41:57 PM 00:00:00
Updating InMemory Succeeded 2024-12-202:41:57 PM 2024-12-20 2:41:58 PM 00:00:01
yo1 Succeeded 2024-12-201:25 PM 2024-12-20 125 PM 00:00:06 1
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Once done, you will see that the icon on Al Computes has now changed. You are now
able to use your new questions as normal questions within the project.

SForstaHX Platform  Visualizations « o scheodinetice (D @

& oata sSources Questions  Clean &Recode  Varisble Subsets  Filtersvs Weights  Download/Upload Metadata Al Computes DESIGN REPORTS

B visbie
ADD Al COMPUTES GROUP PROCESS CHANGES m

& Hierarchy
m

Reports A D17 Coming Son pase, et 52t o Sening e 1 1000 espondents o e L. srid by Respordent 1D s, you femport and civele dta, e Al computs vl e Upted, n he revioushy processes esgondents wllbe el
with the lalest 1000 respondents.

Report Users

@ e () Al questions and ther data generated here are created by Al Please make sure 10 check for accuracy

B emo e

Open Answer Satisfaction -
0 Projectsetings . .
Open Answer Satisfaction - °
What is the overall sentiment of the text? A = | | Single choice not scale w | | OveraliSentiment What is the overall senfiment?
Whatis the overall sentiment of the text? Answer with one of the following: ‘Positive,” ‘Negative, ‘Neulral,” or 'Mixed * Select the sentiment that best represents the majority tone of the response
= | | Open ended ~ || TranslatedSwedish Comment in Swedish
Translate the text into Swedish, ensuring the meaning, lone, and conlex! are presenved. Provide only the transiated text

| Export B print

ot
o

Whatis the
Open Answer Satisfaction overall Comment in Swedish
sentiment?
Nice response from start o finish. Posilive Trevligt svar frén borjan til siut
Everything wen! fast, from regisiration o visil As well as nice techniques that fixed the problem  Posiive Alt gick snabbi, frin regisirering il besik. Saval treviiga tekniker som aigardade problemet
Relatively quick contact despite summer. Pleasant respanse o service technicians Positive Relativ snabb kontakt trot; Treviigt svar frin
‘Guarantes compensation Positive Garantikompensering
Fantasic service Posilive Fantasisk senice
Tiring with al hese questions! f'm happy 11 Negatve  Trotisamt med alla dessa frigor Jag ar glad!
Nice Fositive Trevigt
Good information, nows waiting for exchange cabinets. Posiive. Bra information, nu vantar jag pa utbyteskap.
The service lechnician came al the appointed fime Posilive Serviceleknikern kom vid avialad fid

I Wnatis the overst sentment?
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If you want to delete an Al Compute from the project, you can do this on our Question
page. Use the trashcan to the right. By doing this, all the normal rules of the
guestion/answers not being used need to be fulfilled; otherwise, you cannot delete it.
Once deleted from the question page, the section and prompt for that question will also
be deleted from our “Al Compute” page.

SForstaHX Platform  Visualizations Osmichwodinetsce (D) @

Data Sources: Questions  Clean&Recode  VariableSubsets  FiltersvsWeights  Download/Upload Metadata Al Computes DESIGN REPORTS [
ibles

B 3 2 o
a

Faparts 0 selected

o B ® B
P

Export Loop data into one SPSS file per Loop

To simplify working with Loops, we have changed the way loops are exported to SPSS.
This update consolidates all loop data into a single SPSS file, making data management
more straightforward and efficient.

All data connected to each loop will now be included in one SPSS file. Previously, they
were exported in the same manner as imported, resulting in multiple SPSS files for each
loop.
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5.Data connectivity

Quick switch between Forsta Visualizations and Forsta
Surveys (Decipher)

We have created a quick link to switch between the two Forsta applications, streamlining
the login process and saving valuable time for users. This relies on an SSO (single sign-
on) solution where the key between the systems is the username, which must be the
same in both systems. Additionally, your username and email must match within Forsta
Visualizations for this to function properly. This means you only need to log in once to
access both systems.

= SForstaHX Platform  Visualizatighs ~

Forsta Surveys

selfserve.decipherinc.com

D~ PROJECT CODE PROJECT NAME

We have also introduced a new way to connect to Forsta Surveys (Decipher) to transfer
data to your project in Forsta Visualizations. Instead of always adding the URL and API
key connected to your administrator, we have built a solution to simplify the process.
Once you log in with the new "quick link access," you can connect directly and view all
surveys available to your account. This is only available for our “Forsta import”, and not
thru “Other source”.

To access the quick link and easier import, a customer setting must be enabled. Please
contact your Forsta representative to enable this and get the timelines when this can be
executed for your account on both sides. (Forsta Visualizations and Forsta Surveys
(Dechiper))
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If you have access to more than one Forsta Surveys (Decipher) installations, a list of
available URLs will be shown.

Import Forsta survey X
Basics  Advanced  Activation  Schedule
Quick access I Usesrikey
Forsta URL
[}e\ease.decipherinc.com - 1

release.decipherinc.com
selfserve decipherinc.com

Select survey from the list, or enter survey path
Survey

-
Survey path *

Time settings
Auto -

@ 1mports all new and updated respondents since last time import was executed.

CANCEL IMPORT NOW

If you only have access to one Forsta Surveys (Decipher) installation, it will be directly
connected, and you can start browsing for your surveys.

Import Forsta survey X

Basics  Advanced  Activation Schedule

Quick access JD Use APl Key

Survey details

Select survey from the list, or enter survey path
Survey

vey
[lSeLe:i . v

selfserve/5cf241100 Example Survey

Time scttings

Time period *
Auto v

@ Importsallnew and up: last time import was executed.

CANCEL IMPORT NOW

As seen in the images above, you can always go back and use the API Key option by
enabling “Use API Key” and for existing tasks, the APl Key option will still be enabled and
used.
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6.Project administration

Visualizations of Looped data in reporting

To facilitate proper reporting setup when looped data is imported, we have enabled a
setting where the iterators are automatically shown and selectable for data objects. This
makes it easier for users to apply the correct filters/splits.

This setting is not enabled by default and must be manually activated under Projects
Settings -> Calculation and Results -> Looped Data.

SForsta HX Platform

Data Sources

(]

=

Variables

Hierarchy

a8 i

Reports

+2h Report Users

®

Events
Legacy Features

L2 Project Settings

forsta.com

Visualizations «

1 » R

Project Settings

Performance

Hierarchical and Optional filters
Layouts and Formats
Calculation and Results
Calculation precision

Sorting by value

Word cloud exclusion list

Looped data

Exparts

Access rights

Events and Forms

LOOPED DATA VISUALIZATION

Show looped iterator in reporting tools 1o easier spliticompare your looped data
properly.

The iterators will autematically be shown in StoryCreator, Cross Table tool and
when setting up data objects within StoryTeller.

@ Show loop iterator for all data objects
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How it will look like in the setup:

StoryTeller

e | e | 0 oo M A | ’
Variables ._J® showcode
Questions (1/18) Q search questions Answers (6/6) Q search answers brand ~
¥ Genaer T = ]
% Household Income 1 Not atall likely
X]
% Spontancous brand awareness - Top of mind 2 (B Compare B Q Search
@ Spontaneous brand awareness - In mind 3 CAn- N
% Spontaneous advertising awareness - Top of mind 4 Forsta Telecom
@ Spontanesus advertising awareness - In mind 5 Very likely Four
@ Where seen advertising - Forsta Telecom Dontknow [Swedish Telecom
Sweet Talk
@ Likely to switch operator e o You
® Reason likely to switch Dty Calls
@ Likely to recommend Tel Me More +
¥ Purchase intention DonkyComn
% Mobile broadband access wic -
% Operator Mobile broadband
@ KPl
brand
& Statement 1
@ Stotement2
@ Stotement3
@ Statement4
@ Statements
@ Statements
@ Stotement7
¥ Statements
@ Stotementd
@ Ststement10 -
n
(%) Questions T/ Filters and Splits £ Timesclections = | sewp | B
SHOWRESULT AS ... QUESTIONS Show code ANSWERS Show code BRAND T A
Categorical Numerical
@) Percentage share Clearall X Clearall X Clearall X
Count - -All- - --Mo filter applied (Total base)— -
1 ot at all likely —-Allfilter options applied--
Correlation Analysis 2 Forsta Telecom
3 Four
Baseinlooped questions  (7) = Swedish Telecom
5 Very likely Sweet Talk
@ - Statement 1
@) Looped responses Don't know Telecom for You
% - Statement 2 Dty Calls
Respondents % - Statement 3
Tel Me More:
@ - Statement 4 DonkyCom
Base in percentage caleulation ® 9% . Statement 5
WTC
@ Fromshown auestion & - statement & Danut call
@ - Statement 7 Other
Total in filter combination within the % . Statement 8 Dontknow
loop % - Statement 9
@ - Statement 10 - - -
|

forsta.com
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CrossTable

Generate table (72 cells) N Templates | 53 Fullscreen

Rows, Columns and Filters. E Calculations

SHEET1

Table type ©

#1 Transpose ), Splitsettings  Clearall ==
85 Grid table

Filters Columns

| &5 Tme peroa D
Show code | %, Hierarchical Filter [FEESR 0000

brand 12 of 12 selected

Spontaneous advertising awareness - In mind .

® | d

Where seen advertising - Forsta Telecom Drop variables to be used as Filters here

Likely to switch operator

®

Reason likely to switch
Rows

Likely to recommend

(=]
Purchase intention +5 Table breaks

Mobile broadband access

Operator Mobile broadband

[

KPI

brand

C & brand Py

" Statement 1 =

& Statement2 & Statementl 6of6selected
Generate table

Number of cells to be calculated: 72

o Statement4
o Statements
o Statements
" Statement7
o Statementd
& Statement?

Statement 10

5 ScoreBrand -
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Project sleep and restoring archived projects

We have introduced some automatic housekeeping rules for projects. The rule puts the
project into sleep mode after inactivity. Projects in sleep mode will be awaken as soon
as any activity is detected, such as user or admin access or a scheduled import. Once
the project is woken, the system will automatically update all necessary settings.

We have also added the option to manually restore archived projects. The option will be
available in the same panel as Archiving, the ellipsis button to the far right on your Project
selection page.

STATUS DATE CREATED  ACTIVE USERS LOCKED

LT

E 2024-12-19

2024-11-20

LI

2024-09-15

L1

2024-09-12

2024-06-16 E

2024-06-11

L1

2024-04-25

2023-12-06

2023-10-08

e

2023-10-08

L1

2023-07-10

11

By restoring a project, the project will be updated to the current version of the application,
and any necessary changes needed for the project to be accessed will be done
automatically. This restore might take some time, so please be patient.
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There are some differences in how currently archived projects will behave once restored,
compared to projects you are restoring once this has been released.

If you restore a project that was archived prior this release (December 2024), no user
information will be kept in the project, and if users should have access to it, they need to
be invited again, and all their previously saved items, such as favorites, workbooks, deck
and similar, will be lost.

If you restore a project that was archived after this release (December 2024), the user
information will be kept within the project, and user specific items will be retained and
restored as well.

Data page — allow to review logs during import/activations

Our Data page is now accessible during scheduled data import and activation to track
progress through logs. However, most features are disabled to prevent process issues
and locks to be made for the processes running.
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