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1 Introduction 

 
This document describes new and improved features in the Forsta Visualizations 2023 

January Release. 

If you would like to know more about these features, please contact the support team at 

visualizationsSupport@forsta.com and they will be able to assist you. 

 

Best Regards, 

Forsta Team 

 

 

  

mailto:visualizationsSupport@forsta.com
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2 Overview 
 

 

Cross Table tool 

 

• In the Cross table tool you can now show the question-and-answer codes in the 

result tables to provide more context and make it easier to locate items.  The 

codes are shown both online and in tables exported to Excel. 

 

Example of table with Question codes enabled: Q12, Q13 and Q3, Q5 are shown as 

prefixes to the question labels.  

 

 

 

Document archive  

• In the Document archive the Report users can now be given access to manage 

both folders and documents, previously the Report users could get access to 

manage documents only. Allowing Report users to manage the folders is 

optional, and not applied by default to existing projects.  
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Here we see example of a folder structure in a Document archive report which now 

can be managed by the Report users. 

 

 

 

Project Administration 

• Deactivating answers, which for example is used to hide non-valid answers such 

as "Unknown" or "No answer" from the Crosstab tool, was previously a question-

level setting, but now it can be done on an answer block level. This allows you to 

deactivate an answer for all questions connected to that answer block, saving 

time in many cases.  

 

• When downloading the meta data to Excel, for making label updates outside the 

system which then can be imported back, a new column shows the imported 

answer id in the Answer block sheet which makes it easier to locate the desired 

answer options.    

 

Report user management  

• In closed loop/case management process in CX programs, it is common to use a 

categorical input variable with an answer alternative for each report user in the 
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project. This input variable can be used for assigning cases to users, in alert 

filtering, and as an optional filter in StoryTeller reports. Often, the access rights to 

the different answer options (the different report users) need to be limited so 

each user gets access to their own user only. The flow and process for giving 

users access to their own user has been improved to be more efficient. 

 

Data exports 

• Looped/stacked data can now be included in raw data exports to SPSS .SAV files. 

Each loop is exported in a separate file.  
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3 Cross table tool 
 

3.1 Show Question and Answer codes in table 
In the Cross table tool, you can now show the question-and-answer codes in the result 

tables to provide more context and make it easier to locate items.  The codes are shown 

both online and in tables exported to Excel. 

 

Example of table with Question codes enabled: Q12, Q13 and Q3, Q5 are shown as 

prefixes to the question labels.  

 
 

 

To show the question and/or answer codes in the tables use the new toggles in the 

Displayed labels panel shown below. 
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4 Document Archive 
 

4.1 Folder management by Report users 
In the Document archive the Report users can now be given access to manage both 

folders and documents, previously the Report users could get access to manage 

documents only.  

 

Here we see example of a folder structure in a Document archive report which now can 

be managed by the Report users. 

 
 

Report users with access to manage the folders can:  

• Create a new folder 

• edit name of folder 

• move a folder 

• delete a folder 

 

Note: when an Administrator user manages folders a folder can be set to 

distributed/undistributed. Report users sees Distributed folders only. When a 

Report user creates a new folder, it is set to distributed by default. The 
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distribute/undistribute options are not shown for Report users and they can only 

managed distributed folders. 

 

 

To give the Report users the ability to manage both folders and documents enable the 

new setting shown below. 

New setting in Document archive setup. 
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5 Project Administration 
 

5.1 Deactivate answers on Answer block level  
Deactivating answers, which for example is used to hide non-valid answers such as 

“Unknown”/”No answer” from the Crosstab tool, was previously a question level setting 

but now you can choose to deactivate an answer on an Answer block level instead. When 

deactivating an answer, on answer block level, it becomes inactive for all questions 

connected to the answer block  which is a huge time saver in many use cases.   

 

Here we see the new option for deactivating answers on Answer block level. “Don’t know” 

is inactive for all questions connected to the shown answer block. 

 

 
 

 

5.2 Download upload meta data updates 
When downloading the meta data to Excel, for making label updates outside the system 

which then can be imported back, a new column shows the imported answer id in the 

Answer block sheet which makes it easier to locate the desired answer options.    

 

Here we see the imported answer id in column B. 
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6 Report user management 
 

6.1 Enfesys, improved flow for setting access to “own” user 

in user filter 
In the closed loop/case management process, in CX programs, it is common to use a 

categorical Input variable with an answer alternative for each of the Report users in the 

project. This Input variable can be used for assigning cases to users, in the alert filtering 

and as an optional filter in the StoryTeller reports. Often the access rights to the different 

answer options (the different Report users) needs to be limited so each user gets access 

to their “own” user only.  

 

When new users are added via Excel upload you could previously not give the new 

users access to their “own” user in the initial upload as the filter options (the users) 

were not present until after the users were created (after the upload) so the process 

contained multiple steps.  

The flow for giving users, uploaded in Excel files, access to their “own” answer option is 

now improved and more efficient. By using the tag “own_user” (see images further 

down) the user will get access to their “own” answer option automatically even if the 

user is new. The new “own_user” tag can be used on both new and existing users in 

the Excel upload of users.  

 

Below we see an example: First image shows the how the new tag “own_user” is added 

in the “user” filter column in the uploaded Excel file. Second image shows an example 

of the result after upload, the user Rudy Bown got access to his own user in the User 

filter. 
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7 Raw data exports 
 

7.1 SPSS export, looped data support 
Looped/stacked data can now be included in raw data exports to SPSS .SAV files. Each 

loop is exported in a separate file.  

 

Data export page, the new option to include the looped data is available when export type 

is set to “SPSS file”, it is not available when export type is “Syntax”. 

  
 

 

Example of an export from a project with two loops, the compressed folder contains a 

main file with non-looped variables and one file per loop. 

 

 
 


