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1 INTRODUCTION

This document describes new and improved features in Dapresy Pro version 8.

e Chapter 2 describes new/improved features in Storyteller reporting
e Chapter 3 describes new/improved features in Storyteller report setup
e  Chapter 4 describes new/improved features in the general administration

A staging version of Dapresy Pro 8 was released in June 2012, since then more new functions have been added
which now are available in the official version 8. Chapters marked with an * in the document are new
functions that were not present in the staging version.

Chapters marked with an ** were included in the November 2012 patch and chapters marked with an ***
were included in the December 2012 patch.

An important change that affects all users is the new password logic and authentication controls, it has been
upgraded to improve security. Please read more about that in chapter 4.2.2.

Another important change is the “login time-out”. If you are inactive for 20 minutes you will automatically be
logged out from the system. The time has been shortened for security reasons.

If you do not have access to the screens/features mentioned in this document or if you want to know more
about these features please contact Dapresy Global Support at: support@dapresy.com and they will be able to
assist you.

Best Regards,

Dapresy Team 2012

Email: support@dapresy.com

Telephone: +46 (0)76 019 89 42
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2 NEW/IMPROVED REPORTING OPTIONS IN STORYTELLER

Chapter 2 describes new and improved reporting objects in Storyteller. The following features are included:

®  Charts improvements
o New chart type; Positive/negative shares
New chart type; Scatter/bubble chart
New chart type; Vertical area chart
New chart type; Polar charts
Improved chart settings for more flexible layout
Significance testing in Storyteller charts
Show base size in charts
Base size warnings/hide results with low bas

O 0O O O O O O O

Prefix/suffix to Y-Axis in charts

e Table improvements
o Support for significance testing in cross tables
o Support for hiding results with low base
o Support for warning when the base is too low

e New modules
New table module

o Dynamic Image module
o Respondent tables - open answer reporting
o Word cloud module

e  Optional Settings/filters
o Optional chart settings (drilldown into charts)
o Support for Multiple optional filter
o New multi selection options for Hierarchical filters

e  (Calculation
o Multiple weighting

IMPORTANT NAME UPDATE

As shown in the list above a new table module has been added to Storyteller. The new table module uses the
exact same logic as the Chart setup in Storyteller. It’s easier to learn for first time users and it also supports
better nesting and layout possibilities which are required when adding tables to a dashboard/report. Due to
this new module the previous table object named “Tables” has been renamed to “Cross Tables” as the regular
Cross Table Tool is used. The new table module is named “Tables”. Please read more about the new table
module in chapter 2.14.
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2.1 POSITIVE/NEGATIVE SHARES CHARTS

A new calculation option has been added which makes it possible to display positive and negative shares (%) in
all chart types except Pie and Donut. This feature is very useful for all types of surveys but especially in
stakeholder projects.

The images below show some examples of Positive/Negative charts.

-+ -+
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=
=]

a
bl P Brand Familiarity - Brand Familisrity - Brand Familiarity - Brand Femiliarity - Srand Familisrity -
Four Swedish Telecom  SweetTalk  Telecom for You Duty Cslis

2.1.1 SETUP PROCESS

The setup is done in Storyteller but a preparation step is done in the Answer Block screen, the answers must be
defined as negative or positive.

ANSWER BLOCK SCREEN

Before creating the chart - the answer alternatives of the used questions must be defined as Positive or
Negative. This setting is done on an answer block level in the screen “Answer block”, see the image further
down. All answers defined as negative will get a negative value in the chart and the positive answers a positive
value. As shown in the image below some answer alternatives can be defined as Neutral, those answers will
never be shown in the charts when the Positive/Negative calculation is active.
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The image below shows the settings in the Answer block screen.

Exclud, Factt N
Report text 1d xcude | ractor WNegative Neutral Positive folour
Avg Avg

1

1 Den't agree
2
3
4

5 Agree completely

o om e oW o e
o owm oBowow

Den't know

Note: When creating Grouped answers with the negative/positive settings present (creating for instance a Top
box and a Bottom box) one must be defined as positive and one as negative.

CHART SETUP

To activate the Positive/Negative calculation in the chart setup, check the box “Apply positive/negative shares”
in the Settings Tab.

The image shows the Positive/Negative setting in the Settings Tab.

Chart Seftings

Series options: Bar El Series options:
Seri .. ) == weight
enes oplions: Side b';.-' side El |:| e date gepe
nvert Chart D de emoty seres
Show as polar D |:| Apply positive/negative shares

) I Show| Top : [1] Zenes
Series colour source: Auto El

Note; when showing the results in bars or in columns the series option “Stacked” should usually be selected to
get the desired chart layout.

2.2 SCATTER/BUBBLE CHARTS

Scatter (2 dimensions) and Bubble charts (3 dimensions) are now available in Storyteller which makes it
possible to show even more data in single charts. The dynamic setup procedure makes it possible to cross
variables of any type (mean, numeric and categorical.)

Below some example charts are shown;
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Example 1: A top 2 box (multiple questions) crossed with Awareness (single question and multiple answer
alternatives) in a Scatter chart. The data point explanations are shown in the legend and circles used as
symbols.

@ Dapresy Telec™
Four
@ Swedish Telecom

445 9 5 i Swest Talk
@ Telecom for You
@ Duty Calis
@ Tel Me More
B
= 1341
=
E 4% 90 =:
E
T
£
&
8% 0z @z
36% @
345
0% 5% 10% 15% 0% 25% 0% 36%
Awareness Top of Mind

Example 2: A top 2 box (multiple questions) crossed with Awareness (single question and multiple answer
alternatives) in a Scatter chart. The data point explanations are shown in the chart area. Square symbols are
used for all brands except one.

24 @ Dapresy Telecom
2 @
S Swreet Talk
5
T 4« . Swedish Telacom
T
]
L B Four B outy Cais
8 M Teiecom for You
& o 5 10 15 20 25 a0 a5
Awareness Top of Mind

Example 3: A top 2 box crossed with Awareness and a Preference value in a Bubble chart. The explanation text
is shown in the legend and circles used as symbols.

The size of the symbols reflects the Preference value

@ Dapresy Telecl

4; 4 @ Four
@ Swedish Telacom
Sweet Talk
Telecom for You
425 Dty Calis
@ Tel Me More

I

=

T 13;41: 3

&

Y 40 .r; man 2

]

E

£

£

=3

5,383 8 380
378
. 7382
35
o 5 10 15 20 25 ) 35

Awareness Top of Mind
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Example 4: A top 2 box crossed with Awareness and a Preference value in a Bubble chart. The explanation text
is shown in the chart area and squares are used as symbols.

The size of the bols reflects the Prefi value

y Telecom

z
=
" Swest Talk
a
]
0 40 .wmish Telecom
2
2
E
=
aur .Duty Calls
375
® Telecom for You
a5
1] 5 10 15 20 25 a0 35

Awzreness Top of Mind

E 2.2.1 SETUP PROCESS

As shown in the example images above, variables of different types can be crossed with each other, for
instance mean value variables can be crossed with categorical variables.

A scatter requires 2 data series in the chart, one for X and one for Y axis. The “Main series” in the chart acts as
X axis and the “Sub series 1” acts as Y axis. A Bubble chart requires a third series as well for the Z value.

When selecting Scatter or Bubble in the chart setup a new Tab will be shown in the setup interface named
“Custom chart settings”, see the image below. In this chart the mapping between variables is done as each
variable in the X- axis must be mapped to a variable on the Y axis (and Z in the Bubble chart.). The Custom chart
settings are described further down.

The image shows the Custom chart settings Tab.

Variables | Filters | Seftings

Scatter axes

Custom chart settings | Layout

Preview

Scatler options

Cancel

X axis Y axis Z axis Labels in chart Symbols Colors
[[Use as Labels [[Use as Labels 2 Show n sgens [+ [=][setroan] [Answer color from X_[=]
® Show in grid ares. 2 Min_ radius
= o I a0 Max. radius
/A Dapresy Telecom - Spo 4 Top 2 - Brand Familiarit & Market leader - Dapresy
v v v Dapresy Telecom m
= Four - Spontaneous bra— Top 2 - Brand Familiarit — Market leader - Four
Swedish Telecom -Spo  Top 2 - Brand Familiarit  Market leader - Swedist Dl EE]
Sweet Talk - Spontane  Top 2 - Brand Familiarit  Market leader - Sweet T EE]
Duty Calls - Spontaneol  Top 2 - Brand Familiarit | Market leader - Duty Ca EE]
Tel Me More - Spontan  Top 2 - Brand Familiarit  Market leader - Tel Me | S RiEea ot e BE
B

The following steps are performed in the Custom chart setting Tab;

1. Map variables
2. Define labels
3. Define Symbols

4. Define Colors
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MAP VARIABLES
Image below highlights the mapping area.

Variables | Filters | Setings | Custom chartsetiings | Layout Preview Edling charbox 0 | Save | JCUSe]
Secatter aves Seatter options
Xaxis Y axis Zaxis Labels in chart Symbols Colors
© Show niagers s Queston csar from X [=]
© show Min. radius
|4 Dapresy Telecom - Spo|A| Top 2 - Brand Consider| 4| Market leader - Dapresy Max. radius
" B
= Four- Spontaneous bra — Top 2 - Brand Consider| — Market leader - Four
Swedish Telecom - Spo  Top 2 - Brand Consider.  Market leader - Swedst [«[7]
Swest Talk - Spontanec  Top 2 - Brand Consider,  Market leader - Swest T [«
Telecom for You-Spon | Top 2 - Brand Consider; | Market leader - Telecon LRl
Duty Calls - Spontaneot | Top 2 - Brand Consider.  Market leader - Duty Ca EE]
Tel Me More - Spontane  Top 2 - Brand Consider: Market leader - Tel Me |
CH
o)

Labels

The labels shown in the Scatter/Bubble are picked from the X axis variables as a default. The labels can be
picked from Y and Z axis as well by clicking the “Use as labels” button (highlighted in image below). The labels
can be freely defined as well, just enter the desired text in the “Labels in chart” column.

The image below highlights the label setup.

e

X axis Y axis

Use as Labels.

Use as Labels

7 axis

Swedish Telecom - Spo
Swel Talk - Spontanec
Duty Calls - Spontaneot
Tel Me More - Spontane

As shown in the example charts below, the explanation text of each data point can be shown in the legend or
within the chart area. Though, no smart labeling exists so if the texts are placed within the chart area it might

(A Dapresy Telecom - Spo A Top2 -
T Four - Spomtansous bra | Top2-
Top2-
Top2-
Top2-
Top2-

Brand Familiarit & Market leader - Dapresy

v
Brand Familiarit — Market leader - Four

Brand Familiarit  Market leader - Swedist
Brand Familiarit  Market leader - Sweet T
Brand Familiarit  Market leader - Duty Ca

Brand Familiarit  Market leader - Tel Me |

calter option:

Colors
[answer color from % [=]

Labels in chart

Symbols

© snowiniegens

© Showingrdwes

Dapresy Telecom

Swedish Telecom

Sweet Talk

Telecom for You

Duty Calls

be hard to read the text if the data points are too close to each other.

Symbols

Symbols can be defined per data point, either select per data point or use the “Set to all” option to change all

with one click.

The image below highlights the symbol setup.

Scatter axes

X axis Y axis

Z axis

[ Use as Labels |

[ Use as Labels |

(A Dapresy Telecom - Spo & Top2-
. Four - Spontaneous bra T Top2-
Top2-
Top2-

Swedich Telecom - Spo
Sweet Talk - Spontanec
Duty Calls - Spontaneot
Tel Me More - Spontan

Color

Top2-
Top2-

Brang Familiarit & Market leader - Dapresy
Brand Farmitart - Market leader - Faur

Brand Familiarit  Market leader - Swedisl
Erand Familiarit  Market leader - Sweet T
Brand Familiarit  Market leader - Duty Ca

Brand Familiarit  Market leader - Tel Me |

Scatter options.

Colors

| Answer color from X[

Labels in chart Symbols

Setto All |

Min. radius
ax. radius

Dapresy Telecom
Four

Swedish Telecom

Telecom for You

Duty Calls

pelid i e

Colors can either be defined manually (per data point) or automatically be picked from the variables used in
the X or Y (or Z) axis. To set the colors use the selection list shown in the image below.
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The image below highlights the color setup.

Scatter axes Scatter options.

X axis Y axis Z axis Labels in chart Symbols Colors
Use as Labels. Use as Labels. 7 Show in legend Set to All Answer color from X_[7]
@ showin g area Win. radius

4 Max. radius

A Dapresy Telecom - Spo A Top 2 - Brand Familiarit & Market leader - Dapresy
: : : Bl
“ Four - Spontaneous bra — Top 2 - Brand Familiarit — Market leader - Four
Swedish Telecom - Spo. | Top 2- Brand Familiarit  Market leader - Swedist Four EE]
Sweet Talk- Spontanec | Top 2- Brand Famiiarit  Market leader - Sweet T | [Swedish Telecom [«[-]
Duty Calls - Spontaneot  Top 2 - Brand Familiarit  Market leader - Duty Ca Sweet Talk. EEH
Tel Me More - Spontane  Top 2- Brand Familiarit  Market leader - Tel Me | Telecom for You LE
BE|

2.2.2 EXCEPTIONS IN SCATTER AND BUBBLES CHARTS
Scatter and Bubble Charts do not support the following features:
®  Warn for low base
® Hide result with low base
e Show Top/Bottom X series (Top lists etc)
e Time intervals - only Full period can be used, Day, week, Month, Quarter and Year cannot be selected
e  Significance testing

® In Hierarchical Filter projects unit comparison cannot be done. Only one unit at the time can be shown
in the Bubble/Scatter.

2.3 POLAR CHARTS (NEW CHART SETTING)*

Polar charts are now added to Storyteller. Other software-suppliers might name the Polar chart as Radar or
Spider but all are talking about the same chart type.

Below a few example images are shown.
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l 2011-01 - Spontanecus brand swareness - In mind i @ 2011-01 - Spontanecus brand swsareness - In mind -%-
2011-02 - Spontaneous brand swareness - In mind 4 2011-02 - Spontanecus brand awareness - In mind
100 100
Duty Calls Dapresy Telecom Duty Calls Dapresy Telecom

Telecom for You Four Telecom for You Four
Sweet Talk Swedish Telecom Sweet Talk Swedish Telecom
B 0 s veryliely 2 Bz 0 0 s5veryikey &
Brand Brand
ideration - Cmbsideratiun =
B Duty Calls Brand Duty Calls
Consideration - Tel Brand Consideration - Tel Brand
M= More Consideration - M= Mare Consideration -

Telecom for You

Telecom for You

Brand
‘Considerstion -

Brand
‘Consideration -

DonkeyCom Brand DorkeyCom Brand
onsiderstion - Consideration -
Sweet Talk Sweet Tak
Brand Brand
Consideration - Consideration -
s Brand
Wi 4 | Consideration -
& so-CHIR > = D] :
L Swedizh Telecom

Setup process

The Polar chart is not a new chart type; it is a new chart setting which can be applied to all chart types except
Pie, Donut, Scatter and Bubble. So in one single switch all the regular X-Y charts can be turned into polar charts.
The X axis is wrapped around the perimeter while the Y axis extends from the center to the top.

The image below shows the check box to tick to turn the X-Y chart into a Polar chart.

Chart Settings

Series options: Bar El S;ies opfions:
Use weight

. . g
sersciers
Side by side El I:l Hide date gaps
Invert Chart [l O ige empty series
I Show as polar D I D Apply positive/negative shares

Fl sron|Top [)[o ] ses

Seresconr e

Note; the Polar setting is only an option shown in the main series, the option is not visible in additional series.
This is because all series must be Polar if one series is Polar.
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2.4 VERTICAL AREA CHART*

A Vertical Area chart has been added to the Storyteller chart library.
The image below shows an example of the new chart.

B sveryikey B4 +

Brand Consideration - Dapresy Telecom
Brand Consideration - Four

Brand Consideration - Swedish Telecom
Brand Consideration - Sweet Talk

Brand Consideration - Telecom for You
Brand Consideration - Duty Calls

Brand Consideration - Tel Me Maora
Brand Consideration - DonkeyCom

Brand Consideration - WTC

Brand Censideration - Donut Call

The new chart type is present in the chart selection list, as shown in the image below, and behaves in exactly
the same way as the already existing Horizontal Area chart.

The image below shows the new chart type in the chart selection list.

Chart Settings
Series oplions: Area (UEI’tiE&El Series options:
Zeri N Use weight
‘e opfians: Side by side [« | ] Hide date gaps
Imv=r: Chart D D Hide empty series
Show as polar I:l D Apply positive’negative shares

) svox(Top ][0 ] sees.

Series colour source:

Lutn [=]

2.5 NEW CHART LAYOUT SETTINGS IN STORYTELLER CHARTS*

New chart layout settings have been added for more flexibility. The list below shows the new settings and each
of them are described further down.

support for manually defining the scale steps in the value axis

support for showing last value label or not

support for inverting charts (e.g. showing bars from right to left instead of left to right)
support for defining the size of the data label

support for line styling and adding markers in Line, Spline and Area charts
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e support for setting a fixed size of the label area in horizontal charts

2.5.1 SCALE SETTINGS*

Support for defining the scale steps in the chart manually has been implemented, in previous versions of
Storyteller the scale steps were always calculated automatically based on the scale used and the actual size of
the chart. This automatic behavior is still the default option but can now be overwritten by using this new
feature.

The example chart to the left below shows the automatic behavior and the chart to the right shows a manually

defined scale.

Four l
Dapresy Telecom _

Swedish Telecom .

Four l
Dapresy Telecom _

Swedish Telecom .

Swaet Talk - Swaet Talk -
Telecom for You . Telecom for You .
Duty Calls . Duty Calls .
Tel Me More - Tel Me More -
DaonkyCom I DonkyCom I
WTC I WTC I
[u] 25 50 75 0O 10 20 30 40 50 80 TO &0 80

Fiter: = Tetal

Filter: = Total

'SETUP PROCESS

The new setting is located in the Settings Tab in the chart setup window.

To override the automatic scale un-select the checkbox “Auto” (highlighted in the image below) and enter the

number of scale steps to be shown.

The image below shows the new controls for manually defining the scale steps in the chart.

Axis and text settings

Axis seftings: Text settings:
-Axis text I:I Show answer texts
Unit

[ uls]
D Axis

Min Max

I
o O 10

Show unit text on )
Series

Scale

Scale steps

Show filter comparison texts

Show filter infarmation
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2.5.2 SHOW LAST VALUE LABEL*

The last value label is currently hidden in all charts in Storyteller V7. But with this new feature the last value
label can be turned on/off. The image below shows 2 examples, one with the setting turned on and one with
the setting turned off.

In the example images below the scale is 1-5. In the image to the right the end-tick is turned off and in the left
image it is turned on.

Srand Srand
Consideration - Caonsideration -
Dapresy Telecom Diapresy Telecom
Brand Brand
Considerstion - Consideration -
Four Four
Brand Brand
Considerstion - Consideration -
Swedish Telacom Swedish Telecom
Brand Brand
Consideration - Consideration -
Swaet Talk Swaet Talk

1 2 3 4 5 2 3 4

| SETUP PROCESS

The Last value label is turned on/off in the Settings Tab in the chart setup window as shown in the image
below.

The image below shows the controls for turning the end tick on/off, it is located In the Layout Tab.

Axes

Serne-axis ling Value-axis ling

Line cﬂloung.

Line width
Text {:olaur.!.

Font size

Autowrap text
Showr last labal

Line colour E

Text colour '

Font size

Text rotation | Horizontal El
Auto wrap tEEl

Note: When the values are very high the last value label might break the chart area like in the image below. In
those cases it has to be turned off to make a good looking chart.
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The image below shows a chart where the end last value label should be turned off.

Axes
Serie-axis line Walue-axis line
e ]
Line colour|_fx Line colour|"x
Text colour l Text colour l
Font size Font size
Text rotation | Horizontal E| Text rotation | Horizontal E|

Auto wrap tEEI Autowrap text
Show last label |

2.5.3 INVERT CHARTS*

The charts can now been inverted which means that horizontal charts can be shown right to left instead of left
to right and vertical charts can be shown up to down instead of down to up. Please see some example images
below of inverted charts.

Example image 1: The left chart shows a regular bar chart and the right chart has been inverted.

€< €
Four l = . Four =
Diaprasy Telecom _ _ Dapresy Telecom
Swedish Telecom . . Swedish Telecom
Swaet Talk - - Swest Talk
Tedecom for You . - Telecom for You
Dty Calls . . Dty Calls
Tel Me Mora - - Tel Me More
DonkyCom I I DionkyCom
WTC I l WTC
1] 25 50 75 i &0 25 8]

Filter: = Total Filter: = Total
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Example image 2: The top chart shows a regular line chart and the bottom chart has been inverted.

= Four = Dapresy Telecom — Swedish Telecom 2
50
u 2010- 62 2011 -1 011-2 20M11-3 2011 - 4 2011-5 2011-8 2011 -7 2011-8
Filter: = Tatal
= Four = Dapresy Telecom = Swedish Telecom é.
2010 - 52 2011 -1 2011-2 2011-3 2011 -4 2011-%5 2011 -8 2011 -7 2011-8
50
Filter: = Total

 SETUP PROCESS

The control for inverting charts is placed below the chart selection in the Settings Tab in the chart setup
window. To invert a chart simply check the option. All chart types except pie and donut support this new
feature.

The image below shows the controls for inverting the chart, simply click the check box to invert the chart.

Chart Settings

Series options: Bar El Series options:

Series options: : : Us= weight | By gender Ell
Side by 5|deE| A i date gaps

Inwert Chart I:‘ I:l Hide empty seres

Show as polar D D Apply posifive’negative shares

| | E svon[1op_[s]fo | swe
s LT
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2. 5.4 DATA LABEL SIZE*

The size of the data label in the charts can now be changed. The default size is 10 and it can be changed from 5
up to 20.

The image below shows a chart with a data label in size 14.

Four ] 5.2
Dapresy Telecom [ 30.5
Swedish Telecom [l 6.6
Sweet Talk [l 131
Telecom for You [l 8.1
Duty calls [l 7.4
TelMe More [l 9.3
DonkyCom I 3.8

wrc [l 4.8

0 25 80 75
Filter: = Total

'SETUP PROCESS

The control of the label size is placed in the Layout Tab in the chart setup window close to the other data label

settings.

The image below shows the controls for changing the size of the data label.

Series
— Datalabel
| Border colour x| '
Text colour 98+| Posifi
I I I I Border width | 0[] ,%OT%“ ostion

[C] shadow Font size 14E|
Bar/Column zpacing Spacing between groups | 2 El

2. 5.5 LINE STYLING AND MAKERS*

The series line in the Line, Spline and Area charts can now be styled. Both the style and the thickness of the line
can be defined. Styling markers can also be added to the chart. The below images show a few different

examples.
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Example 1: The Line chart shows a dotted line in thickness 4 (the default setting is a solid line in thickness 1)

= Brand Consideration - Dapresy Telecom Brand Consideration - Four i
8
..
"y anEEEE g, a8
*.‘.l-.Ii---.-'-'-.-""-‘- -..-“"'lllllnllllllllli".' .
258
g & ~ A e e o © A ®
o’ n B B . . L ™ n
o & o 4 o2 o2 o & £
Example 2: The Spline chart shows a dashed line in thickness 2, circles are used as markers.
@ Brand Consideration - Dspresy Telecom Brand Consideration - Four i
kil
L
e, = —— = .
a e e - _-.----U-'“-“"*"h-- . l-'.“-"ﬂ =—---—-—-*-------+"---‘-“J
Z5 )
a s . ;1, ™ B B & A A
o e a n . ne a0 N n
" s & @ + $ e .,p s

Example 3: The Area chart shows a dotted line in thickness 4, the Auto option is used for adding markers.

i)

. Brand Consideration - Dapresy Telecom Brand Consideration - Four

asadhad 2011 - 8 5
3.3

2.5

 SETUP PROCESS
To change the style or the thickness use the controls highlighted in the image below. To add markers select the

marker to use or the Auto option.
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The settings will be applied to all series in the chart so in this version it is not possible to make only one series
more thick or dotted - all series will get the applied settings.

The Image below shows the controls to use for changing style and thickness of the lines.

Sernes
— (] Datalabel
Border colour || ' N
I I Border widih T-le—:pcm%l_” Position
|:| Shadow Font size
pasing——t=1 pacing bet, grmlps
Show markers
Line style -
Line thickness

2.5.6 FIXED WIDTH OF LABEL AREA*

A new setting for manually defining the size of the label area makes is possible to align charts like in the right
example in the image below.

The left example image shows the automatic label area behavior and in the right example the new Label width
settings have been used to align the charts. The label width has manually been defined to 150 pixels in both
charts, which makes them align with each other.

B Aqz group = B Age growp £
= [ = [
=« [ =« [
= [ <« I
g »
o 5 10 15 20 25 o 3 o 15 0 25
B Househoid Income: x B Housenoid Incoms: £ 3
wsennz o tesewanzsoncwee [
Eura
seessc= NG zonssonero |G
sor-= 0 - soor-ssonew [N
Eura
sorsr I sor-ssonee [N
Eura
e —
Eura
then 55 £00 IMare han 65 000 Eurs -
Eura
o 10 el o 1]

(=1
&
B
“




Wdapresy

 SETUP PROCESS
The function is supported in all horizontal charts and the width is defined in pixels.

The image below shows the label area in a bar chart, the shown width is defined in pixels during the setup of
the chart (if the new setting is used).

B Age group

In previous versions two options for label wrapping did exist, either the labels were shown without row breaks
(without wrapping) or an auto-wrapping function was used to create row breaks automatically. These new
settings are still kept and auto-wrapping is still the default option.

To define the fixed label area width use the controls shown in the image below, which are located in the Layout
Tab in the chart setup window.

The image shows the new controls for setting a fixed label area width, it is located in the Layout Tab.

Axes
Sene-axis line Walue-axis ling
Line colour ." Line colour ."r.
Line width Line width
Text colour l Text colour l

Font size Font size
Fixed w mppiEl Autowrap text

100 [ Show last label
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2.6 SIGNIFICANCE TESTING IN STORYTELLER CHARTS

Significance (Z test) tests can now be used in Storyteller charts; a feature used throughout the industry. The
test can be performed in both mean values and in proportions. It can also for instance be performed between
brands, target groups and time periods.

Below some examples are shown. Significant differences are indicated with a suffix followed by a + or a -. The
prefix shows to which data point the test has been performed, the prefix is added automatically be the system
when significance tests are active. The prefix is only added when the test is performed between all data points,
if the test is performed against the previous or next data point no prefix will be added.

The image below shows some examples of significance testing in charts.

Test between brands Test between target groups L
Spontansous brand awareness - In mind (@) 15-24 (b} 45-54
90 % (b+.c+.d+) 90 %
24 %
71 % (b+)
1% (a-b+d+) 509% (be)
49 % (a-.c-) p
46 % (3-,¢-) .
50 0 44% (a) [l 47% 45%
{a) Dapresy {b) Sweet Talk {c) Telecom for You (d) Duty Calls 0
Telecom Dapresy Telecom Sweet Talk Telecom for You Duty Calls

Teat anainet nrevinns waak

As shown in the mage below some series have been marked with a “-“. This means that the base or the
respondent count for those particular answers is too low and no test has been performed.

(31524 (002534 [ (c)35-44 B (d) 4554

{a+c+)

(b-) (b-}
(d+){d+)
{b+) (@0
{a-) {&-,b-,c-)
(a-) -
Dapresy Telecom Sweet Talk Telecom for You

- =To low respondent count
or base, no tests have been
performed against this target
group
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2.6.1 SETUP PROCESS

When using significance testing the following selections must be done:

1. The base size limit - no test will be performed if the base size is too low

2. Therespondent count limit - no test will be performed if the respondent count of the particular
answers does not fulfill the limit

3. Define if the tests should be performed between all data points, or against next data point or against
previous data point

4. Define if the test should be performed “within the group” or between “groups”

The image below shows the significance test options in the Settings Tab in the chart setup in Storyteller.

Statistical analysis

; Enable significance tesis

Sististical anslysis in Learning Center

Base limit

Respondent count

limit

0

Comparison type |A|| vs. All

Grouping

[=]

|Test within groupE”

Significance leve | 10%

[=]

A group (see point 4 above) is a text on the series axis, see some example images below. The highlighted area
in each chart example below is one group. If the test should be performed within those variables and not
against other variables the selection should be “Test within groups”.

The example charts below highlight a “group” within each chart.

Depresy Telecom Sweet Talk

Telecom for You

Depresy Telecom — Sweet Talk — Telecom for You = Duty Calls

o

75

Deprasy Telecom

15-24 4554

Swest Talk Telecom for You

201101 201102

AT e gy

Duty Calls

Dapresy Telecom

Swest Talk

Telecom for You

Duty Calls

20 40 &0
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The example images below show some different combinations of significance testing.

Example 1 shows a test within groups and All vs. All. This means that all age groups are tested against each
other within a brand.

(a) 15-24 {b) 25-34 ] (o) 35-44 [ | (d) 45-54 +
(a+.c¥)
() (-}
(d+) [u+)
() o
(=) - B

(2 - II

Dapresy Telecom Sweet Talk Telecom for You

Example 2 shows a test between groups and All vs. All. This means that all brands are tested against each other

within an age group.

15-24 2524 [ 2524 B 45.54

(bt.ct)
(b4 o+
(&1a- b+)
(s =
(8-.c-) I (=}
{:o—I I I
{a) Dapresy (b} Swest Talk {c} Telecom for You

Telecom
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Example 3 shows a test between groups and against a previous data point. This means that the result of each
brand is compared to the result the month before.

Dapresy Telecom  Sweet Talk — Telecom for You = Duty Calls
*
+) (+)
*)

()
75
(*) (*)
50
@ » A ] Ll ) e A A
. N A A N ~ N N A
o M > o o = (N ~ ~
S 5 S S S 5 S S S

Example 4 shows a test within groups and All vs. ALL. This means that the result of each brand is compared to
the result of the other brands the same month.

(a) Dapresy Telecom (b} Sweet Talk — (c) Telecom for You = (d} Duty Calls

(b ot d4) bt o+
(Brictd:) (0+,0+.04) D+ oh34) (+e+04)

s ! (o5t 54
(b+,c+.d4) s

i
(a-b+.0+)

(@) .
(s-0%) ) (8-b+.04) (k]
53]

(a-b+.54)

+,
2,

%,
ea’,\
“,
by,
%,

2.6.2 USED CALCULATION

Dapresy Pro uses a Z-test for significance testing of 2 independent samples. The test can be used for

comparing means or proportions. If the shown result is based on weighted numbers, the respondent count
in the significance tests is weighted as well.
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Null hypothesis used is:
uy—u, =0 {compare means)
or
m—Im; =0 fcompare proportions)

Test function used is:

z =% (compare means)
51 53
55,52
ny mng
or
z = k) (compare proportions)

1 1
[Pa-m+0)

2.6.3 EXCEPTIONS
Significance testing can be done in all chart types except Scatter and Bubble Charts.

Note: The limit for hiding series can be a lower value than the base size limit used in significance testing. It will
work, but the result will be confusing for the users so it is not recommended.

2.7 SHOW BASE SIZE IN CHARTS

Support for showing the base size in charts has been implemented. The option is supported in all chart types
except Scatter/Bubble.

The images below show some example charts, the base size position is shown in different places depending on
the content in the chart.

B spontaneous brand swsreness - Top of mind (n=824) = lDaD'Esy Teiecom W Four B Swedish Telecom  SwestTsle =
Telecom for You

305

12.1 1

3.1
1 ES)
. se 10 s .1
i . . . .
1 - . o

Dapresy Telecom  Four  Swedish Telecom Swest Talk  Telecom for You Spontaneous brand swareness - Top of mind (n=824)

' Dsprasy Telecom [ Four [ Swedisn Telscom  SwestTale == @ wan (n=315) I Womsan (n=305)
Telecom for You

334

152
il T

102 .
N 52 10
2] 83 7 o o 34
MI I i . I n
) = = ° H 3 £ ¥ ]
2 g § z 5 : K
H g H i H :
£ £ I H
L £ E
E B H 2 :
= E 5 H E
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2.7.1 SETUP PROCESS

When you set up a chart, the administrator can define if the base number should be shown or not and also if
the shown base should be weighted or unweighted. The selection is done in the Settings Tab in the dropdown
list shown in the image below. As a default no base is shown.

The image below highlights the Base selection dropdown list in the Settings Tab.

Chart options

Additional tooltip details: Additional chart details:

Show weighted base Base size information | Weighted base E“
Show non-weighted base

Show respondent count

Depending on the content in the chart the base size will be shown in different places in the charts. The position
of the base is defined automatically by the system. The following rules and logic are used;

1. Base size shown as suffix to Question text (as shown in chart 1 and 2 below) if;
a. no Filter compare or Time compare (day, week, month, quarter, year) is present
2. Base size shown as suffix to Filter/Time period compare text (as shown in chart 3 below) if;
a. compare if Filters or Time period comparison is present
3. Shown in the series (as shown in chart 4 below) if;
a. Multiple questions and multiple answers and either Filter compare or Time periods
comparison is present
b. If Filter Compare and Time period comparison is present
c. If Filter Compare is selected in two or more filters

Some example images of base size position are shown below - the numbers refer to the list above.

B have ot et them - Comaanytotsl 0 1-2 dmes - Company ots! tow ofer heve you et Compery X's representaives duing the past year? [nc
B 245mes - Gomaany total 1 more requsntly - Company tota B Howofien heve you met Gompany X' repesentafves duing he past year? (n=22)

—
-2 times. 341
ot s o 2o |

met Campany Xz

1

Male [n=31)
3 8 Female (r-22) Male § Female
e 4M ing - rate =t
foFeer functionality {n=21)
1

Teeprone -rete (n-2)
Toncionsly  ——————— 1)

o2 Order by mail- rate (n=21)
3=Cood g pg functionslicy I——— 1)

508 Emai- rate (n=18)

VY09 — 221 suncionsliy (=15

e E n=26)

- —
5= Excellent 715 funcionality n=19}

20 0 80 1
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Note: if the text where the base size is shown has been hidden in the chart due to the setup the base size will
not be shown even if it is activated.

2.8 BASE SIZE WARNINGS/HIDE RESULT WITH LOW BASE

Support for hiding results with low bases or warn when the base is too low has been implemented in
Storyteller charts. This makes it possible to report for instance Employee and Customer Satisfaction projects in
the Storyteller as anonymity rules are crucial in those projects.

Below some example images are shown, as you see a text is shown in the bottom of the chart that either warns
for a low base or explains that some results have been hidden due to a low base. Both Warn and Hide can be
used at the same time, for instance results with a base less than 5 are hidden and result with a base between 5
and 10 are shown but with a warning for low base. The limits are freely defined during the setup and can be
based on weighted or un-weighted respondent counts.

Example image 1; a base size warning is used in a time chart, as shown week 52, 1, 2, 5, 6 and 8 has a low base.

Dapresy Telecom Four Swedish Telecom = Sweet Talk — Telecom for You

5 P o s = + N A Py
o & \"'}\ > ' rE'N\J 3 = . - a 2 > :
ﬁ9\ £ £ v o o= v o
Filter: Gender = Man “Bass below 40

Example image 2; result with low base is hidden.

Dapresy Telecom Four Swedish Telecom l Swest Talk Telecom for You

40

& '\ A = A ] @ \ %
h, M -l M, o . h A
] P & ) B 2 A m (A
Py +® P ® + P # +® P
Fiter: Gender = Man “Low base

Note: Both ‘Hide’ and ‘Warn’ can be used at the same time the Hide has the highest priority. So a series with a
base 4 will be hidden if the limit for hiding is 5 and the limit for warn is 7.
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2.8.1 SETUP - HIDE SERIES

The settings for hiding results (series) with a low base are done on a chart level and not on a report level. In the
setup the following selections must be done:

1. The respondent limit
2. Select if the limit should be based on Weighted or un-weighted respondent count
3. Define if the axis text of the hidden series should remain or be removed (see example images below)

4. Enter an information text to show in the bottom of the chart, the text is only shown when at least one

series has been hidden.

The image below shows the setup controls in the Settings Tab.

iV Hide seres with base <

e

Base Weighted (=]
Hide baszs text =low base

The two example images below refer to point 3 in the list above. One variable has a low base and thus those
results are not shown. In the right chart the axis text is still shown and in the left chart the axis text has been

removed.

Brand Brand
Considerstion - Consideration -
Telecom for You® Duty Calls

Brand
Considerstion - *Som result is hidden due to low base
Duty Gells

~Som result is hidden due to low base

Note; a default “Hide base text” can be defined in the Project settings page, the text entered in the Base size
warning text field in the Project settings page will be default when setting up a new chart. The text can be
changed per chart during the setup.
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The image below highlights the default text in the Project settings page.

Project Settings

‘ General Custom CSS Custom HTML Hide Controls

Functionality

[Cl use Hierarchical Fiters (] Derive Hifiter structure from data [] Show as boxes

[ fttow Dynamic Dsta Foweraintin Ghart Creator and Static report

Low base warnings
Base size warning™ext “Low base

Hide series with low base™text: "Hidden due too low base

2.8.2 SETUP - WARN FOR LOW BASE

The settings for warning for low base sizes are done on a chart level and not on a report level. In the setup the
following selections must be done:

1. The respondent limit.
2. Select if the limit should be based on weighted or un-weighted respondent count

3. Enter an information text to show in the bottom of the chart, the text is only shown when at least one
series has a low base.

The image below shows the setup controls in the Settings Tab.

Warn for series with base <

Base Weighted [=]
Warning base taxt | #)q0 hase

Note; a default “Warn base text” can be defined in the Project settings page. The default text will be used in all
new charts, unless it is edited in the chart setup.

The series with low base are indicated with an * in the charts as shown in the example images above. The * is
shown in different positions depending on the content in the chart, the following logic is used:

1. Indicated in the Question text (as shown in chart 1 and 2 below) if;

a. no Filter compare or Time period compare (day, week, month, quarter, year) is present
2. Indicated in the Filter/Time period compare text (as shown in chart 3 below) if;

a. compare in Filters or Time period comparison is present
3. Indicated in the series (as shown in chart 4 below) if;

a. Multiple questions and multiple answers and either Filter compare or Time periods

comparison is present
b. If Filter Compare and Time period comparison is present
c. IF Filter Compare is selected in two or more filters
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Some example images of * position are shown below, the numbers refer to the list above.

B | have not met them - Company tatal
34 times - Compsny tots!

1

How oftzn have you
mat Company X's
representstives
during the past
yesr?a

W 1-2 times - Campany total
W more frequently - Company total

ZM S

3-4 timas

1 E EN
*Low base

B How often have you met Company X's representatives during the past yesr? ' <j:|

*Low base

3 o
1=Poor

L Telzphens -
2=Fair | 0g
as Order by mail -
3=G00d o ne i
e E-mail -
i = Very good ;

5 = Excellent

Male

B Female = <::|

2 4».1 g -

Male

§ Female

—— 2.1

EDI-

a0 40 -0

*Low base

5

*Low base

Note; if the text where the * is shown is not displayed in the chart (texts can be hidden during chart setup) the
* will not be shown at all, though the message will still be shown below the chart. In the example below the * is
shown in Question text but the question text is hidden and thus not shown in the chart.

The example below shows a chart with low base, the * is shown in the question text but the question text is

hidden.

U

3-4 times

2.9 PREFIX/SUF

*Low base

FIX TO Y-AXIS IN CHART

A new option for adding any text as prefix or suffix to the data labels has been added, see some example

images below.
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Example image 1, “%” used as a suffix both in the series and in the axis;

B city (n=s0)
Stockholm TS %
Morrkoping I o
Chennsi I—— 105
Kolkats T 4 5%
London I—— o
Blackpool IE—— 1T
New vork TE—— 12
Las vogos IS G
Linkbping I : %
Bombay I
Washington I =
Manchester IR T %
Vasterds NGNS G
0% 5% 10% 15%

Example image 2, “Value,;” used as a prefix but only in the series and not in the axis;

B city (n=a0;
Stocknolm I vslue; B
Maorrkdping I elue; @
Chennai I velue; 10
Kolksts TN value; 4
London NN alue; @
Blackpoo! I alue; 17
New York NG slue; 12
Las vegas IS Value; §
Linképing TN siue; 3
Bombay I value; B
Washington WO value; §
Manchester NG value; T
vasterss GG olue: &
1] 5 10 15

2.9.1 SETUP PROCESS

To add a suffix or a prefix, please enter the Settings Tab in the chart setup and use the controls shown in the
image below.

Axizs and text zetlings

Axis settings: Text settings:

X-Pois text I:l Show guestion texts

¥-Axis text I:l Show answer texis

Unit w Im Show filter comparison texts

Show unit test on Shew filter information
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1. Enter desired text in the text field
2. Selectif it should be shown as suffix or prefix

3. Select where to show it (Axis and /or series)

2.10 OPTIONAL CHART SETTINGS

A new option makes it possible for Report users to drill-down into and further query data to make their own
analyses. Users will have the possibility to change variables, filters, time periods etc. on each individual chart in
Storyteller dashboards.

The “Optional chart settings” feature is turned on or off per Storyteller report. Also different options of what
possibilities the users will have can be defined to limit their possibility to change the charts. The following
options are present (multiple selections can be done);

®  Access to changing variables

® Access to changing Filters

e Access to changing Time periods
®  Access to changing chart type

e Access to All settings — (All settings = all controls shown during a regular chart setup in Storyteller is
shown for the end-user).

Note: The settings are done on a report level and not on an end-user level. If different users should have
different access it can be solved with a work-around. Create multiple reports and assign those to different

users.

12.10.1 END USER VIEW
To use the new “Optional chart setting” feature as an end-user do as the following:

1. Hover the mouse over the chart and the present options appear in a panel as shown in the image
further down. The available options in the list depend on the setup.

2. Inthe list the user selects an action, for instance: change Filters.

3. A popup window appears as shown in the second image below and the needed updates can be done.
The Storyteller chart is eloaded based on the new settings when clicking “SAVE” in the bottom right
corner in the popup window.

4. The chart will be shown with the changes until the Storyteller page is reloaded (changing slide is not
reloading the page but other actions like selecting another report or selecting any Optional filters
force a reload of the page).

5. If an export to PPT is done the changes will be included in the downloaded PPT report.
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The image below shows the panel that appears when moving the mouse over the chart. Note; the content in the
panel depends on the setup.

0| & @ T @ ail X

The image below shows what the Filter options look like for the end user.

Prepaid or Fostpaid Age group.

Gander
[No Selection Al o Selection [No Selection Ao Seleciion
Dapresy Telecom [g] [Brepaid 15-24 | Man
Four =/ | Postpaid - H Woman
Telecom for You - r -
Compare Compare Compare
"

Compare
ehold Income

=
Less than 25 000 Euro Bl

2.10.2 SETUP PROCESS

In the setup process you select which actions should be present in the list when right clicking on a chart in the
end-user view (which features the user should get access to). The settings are done in a popup window (see
second image below) that appears when clicking the icon shown below.

1. Click Enable “Optional chart settings” to activate it

2. Select All to include an option and None to not include an option
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The image below shows the Filter and Settings Tab in the Storyteller setup, the new option Optional chart
settings is highlighted.

BSBW' Y it Layout Mavigation | Filters & Settings
Y| &
Optionsl Optionsl
Filters chart

setfings
Filters Chari lab

The image below shows the popup window. In this window the Optional chart settings are done.

Enable Optional Chart Settings
Variables | Filters | Time periods | Change charttype | All settings
© None @ none | ) None ® None © None
© an @ an @ an @ an HE

2.11 SUPPORT FOR MULTIPLE OPTIONAL FILTER BOXES*

The Optional Filter support has been improved so the selected filters can be shown in separate filter boxes
instead of a single filter box. This means that the end-user now has the possibility to combine filters in the
Optional filter selections (if the setup allows that). Also other improvements such as: multiple selection and
use of “No Selection” have been added. See further explanation in the following chapters.

The image below shows an example of multiple optional filters.

Gender Age group Prepaid or Postpaid Current operator

Man 15-24 Prepaid No Selection

Change Storyteller

Spontaneous brand swareness - Top of mind

Dagrasy Telecom

Four
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 SETUP PROCESS
During the setup of Optional filters the administrator can define the following new settings:

1. If the filters should be shown in one list or one list per filter
2. If multiple selections should be possible to perform in the lists or only single selection
3. Ifa “No selection” option should be available or not in the filter lists

The image below shows the setup of the Optional Filters.

Optional Filters

ariable subset ] Filters Floating time period ]
Use as multiselect ||
split Filters

Add no selection option || Maving Average ]

Current operator ]
Prepaid or Postpaid
Age group ® Interval =]
Gender B

]

Household Income

As a default the Optional Filters behave as before; all selected filters are shown in a single box. No “No-
selection” is present and only a single selection can be performed in the box.

To show the Filters in one selection box per filter check the option “Split filters”.
To allow multiple selection in the Filter boxes check the option “Use as Multi select”

To add a “No selection” - click “Add no selection option”

NOTE: DATA FOR COMBINED FILTER SELECTIONS WILL NOT BE PRE-GENERATED
When data is pre-generated results are only calculated per single filter alternative. This means that no
combined filter selections will be pre-generated. So if multiple filter boxes or multiple selection in a single list
have been enabled the results will not be based on pre-generated data as soon as the user combines two or
more filters - instead it will be calculated on the fly.

Tip: If any specific combined filter alternatives needs to be pre-generated for best performance those options
can be created in a Computed variable which then can be used as a Filter variable.

2.12 NEW MULTI SELECTION OPTIONS FOR HIERARCHICAL FILTERS.

In Storyteller a Hierarchical unit structure can be used for filtering the data. In previous versions of Dapresy Pro
the hierarchical structure was shown in a List box (a dropdown list). Only single selection was possible to
perform, so just one unit could be selected at the time.

A new option for showing the units in a Multi selection box view has now been implemented. In this new way
of displaying the hierarchical structure each level in the structure is shown in a separate selection box and multi
selections can be done.
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The image below shows the new way to display the hierarchical structure in Multi selection boxes. As shown
Countries, Cities and Area is shown in different selection boxes in a hierarchical structure. Both UK and Notting
Hill are selected and shown in the chart in this example.

o
ierarchicalFilter

« « L x] Updste
Total London
e DT

India

U

UK I Matting K

Male

END-USER VIEW
In the end-user view the access rights logic is the same as in the previous way of showing the structure, a user
can only select a unit he has access rights to.

When entering a Storyteller, which uses the new Multi selection boxes, only one box is shown as default. To
view units in the lower level boxes the Arrow is used to go to the next level in the hierarchy. If clicking an Arrow
it becomes green which means that the child units are shown in the next box. It is possible to show child units
for multiple units at the same time.

In the image below the green arrows indicate filtering to next box. Noting Hill is marked blue which means that
Noting Hill is the only selected unit in this example.

HierarchicalFilter
C C &

Total London &=y Kensington
Sweden Elackpool
UK =y Manchester Waterloo

India
us

To select a unit it must be clicked, it becomes blue. To select several units use Crtl and Shift like in for instance
Word and Excel for selecting multiple items. It is possible to select units from boxes in different levels at the
same time.

Note; each level in the hierarchical structure (except level 1 and 2) is shown in separate boxes. Levels 1 and 2
share a box as level 1 always consist of one unit only (the total).
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The image below shows that level 1 (Total) and level 2 (different countries) share the same selection box.

HigrarchicalFilter
«
Total
Sweden

UK =N
India
us

SETUP PROCESS

A new button named Hierarchical Layout is present in the Storyteller Layout Tab. When clicking the button two
options appear: List box and Multi selection boxes. The List box is the default setting. If changing to the Multi
selection boxes option - click Save Layout to view the new option.

The image below shows the new settings for selecting layout of the hierarchical structure.

B Save Layout Start

Laygut = Navigation Filters & Seltings
p— — .
| =] E |

Document Show Show Hierarchical

Formst PowerPoint Gridlines Layout
A template A
Format | Background Helplines

. R Listbox
HierarchicalFilter

Multiselection boxes
a —1

Note; if multi-selection boxes are used - the charts in Storyteller must have been setup accordingly. For
instance the option to show the “Selected units” (see the image further down) must have been used as
otherwise only filtering and not comparison will be used. You also need to define if the selected units should
appear on the axis or in the legend. If units are placed in the legend it is important to select to pick the colors
from the Default color template so each unit always has a distinct color.

The image below shows the selection in the Filter Tab in the chart setup. “Selected group” must be selected if

comparison should be used when the end-user selects more than one unit, otherwise an aggregated result will
be shown.

Variables l Filters I Settings I Layout I Preview -

Filters

Hierarchical group settings

Add comparisen groups

Selected group ElH:l@Add
Selection  Levels Delete
Selected group 0 @ Delete

Series name: | Main series
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2.13 IMPROVEMENTS IN CROSS TABLES*

In the Cross Table Tool in Storyteller the following improvements have been done;

The significance testing function in the Cross Table Tool is now supported in Storyteller tables.
The ‘warn for low base’-function in the Cross Table Tool is now supported in Storyteller tables.
Results with low bases can now be used in Storyteller tables.

P wnpe

The export to PowerPoint has been changed. The table can now be exported as an image to get the
exact position and size in the PowerPoint slide as shown online.

The significance testing function works in exactly the same way as it does in the ordinary Cross Table Tool, the
controls are found in the Preview Tab as shown in the image below.

The image below shows the significance testing controls in the cross table setup.

Table Content I Settings ] Preview

Transpose I Default Sort
FZ Generate table | Some results were hidden due to small sample sizes

Time Period: 2010-12-01 to 2011-02-27
Dal'.c

2010-Week 52 2011-Week 1 2011-Week 2 2011-Week 3 2011-Week 4 2011-Week 5 2011-Week 6 2011-Week 7 2011-Week 8
£ £ £ £ £ ¥ £ £ £

Column% Column% Column%% Column% Column¥% Celumn% Column¥% Column% Column¥%

Dapresy

il 84.19% 96.47% 95.36% 92.98% 81.93% 91.59% 85.14% 92.43%
Four 52.67% 44.12% 49.68% 57.11% 54.67% 45.60% 47.37% 53.57%
Swedish
56.97% 38.64% 53.86% 53.17% 48.08% 51.12% 55.88% 48.94%
Spontaneous brand awareness - Telecom
n mind =] Sweet Talk 48.57% 48.20% 50.93% 58.46% 45.63% 46.68% 43.30% 54.31%
I:':“"“ (i 51.60% 60.90% 67.24% 65.42% 6142% 53.79% 59.72% 62.51%
Duty Calls 54.93% 45.58% 44.40% 52.24% 46.57% 47.75% 42.52% 1T7%
Dan't know 3.87% 456% 7.87% 5.09% 5.14% 6.01% 6.38% 3.63%

The improved ‘warn for low base’-function and the function for hiding results with low bases are explained in
detail in chapter 4.7.

The image below shows the new Hide/Warn controls for low bases.

Table Content I Settings l Preview _
Calculations Display
Use Vieight [ Hide question text in columns
By El [ Hide question text in rows
DCqurnn % [ Hige empty columns
DRD’N% [ Hige empty rows
Show Count D Table type
[C] Average Total Interval to Columns
[T] Mest top level Position () Left @ Right
) Show base size warning
@ Hide series with low base [ show
Base size limit 30 Top 5 rows
[ show rank: Reference: [ First column (] Previous column

The export format option controls are found in the Settings tab as shown in the image below. If the check box
is checked the table will be exported to PowerPoint as in image. When the table is exported as an image it will
get the 100% same position and font sizes as online. If the check box is not checked it will be exported as a text
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object to PowerPoint like in version 7, the backside of the text object is that the font sizes can differ compared
to online and due to that be placed in wrong position.

The image below shows the new PowerPoint export option control.

Calculations Display Basze and Formatiing

Use Weight D Hide guestion fext in columns D Column Baze

|:| Column % D Hide question text in rows |:| Column Base Unweighted | 00
7] row % [T Hide empty columns 7 Column Totals

Show Count [T Hide empty rows

[T average [T rable type

Taotal Interval to Columns
Position () Left (@ Right

|:| MNest top level
Show base size warning [ Apply cell formafting

|:| Hide series with low base

Formatting rules
Base size limit 30 [T show
D Top 5 rows
Show rank:
@ within question Reference: D First column D Previous column
) between quesiions Decimal Places: | 2[=]

|:| Show count DE/NA (id 999)

PowerPoint oplions
Show zeroes g

D Export as screenshot

2.14 NEW TABLE MODULE*

A new Table module has been implemented in Storyteller. The already existing Cross Table Tool, which was
used for creating tables in version 7, is still present and both modules can now be used for creating tables in
version 8. The new table module is based on the existing Charting module in Storyteller. The setup is identical
to creating charts except for the layout functions.

As the new table module supports all functions that can be used in the chart setup the new module has the
following advantages compared to the existing Cross Table Tool:

e Supports unlimited number of nesting levels in rows/columns

®  Supports nesting in rows

e  Supports grid-grouping

®  Supports moving average

e  Supports Index questions

e Supports automatic benchmark comparisons in Hierarchical filter projects
e Supports significance testing between rows

e  Support significance testing All against all

e  Supports sorting in both rows and columns

The list below shows some key functions in the Cross Table Tool which are missing in the new Table module:

e Mixed calculation like showing both Count, Mean and % in the same table
e  Reference value functions
e Totals (The “Total interval to Column” function)
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e Show ranking number

e Show base size

e  Cell formatting

e  The following numeric calculations are missing, min, max, Standard deviation and median

Below some example images are shown with a layout that has not been possible to create in the previous Cross
Table Tool.

Example image 1: Nesting in rows.

Man 33.4% 90.4%
Dapresy Telecom ------------------

Woman 27.7% 89.7%

Man 41% 51.1%
Four  --mmmeeeieoeoee-

Woman 6.3% 49.7%
Swedish Man 7.9% 53.2%
Telecom Woman 5.4% 47.5%

Example image 2: grid question layout

B @ BN - E=EEEE

Brand Consideration - Dapresy

Telecom 20.5% 17.3% 19.1% 20.7% 21.5%
Brand Consideration - Four 16.8% 21.1% 18.5% 21.5% 20.6%
Brand Consideration - Swedish

Telecom 20.7% 21.3% 20.1% 18.5% 19.2%
Brand Consideration - Sweet Talk 12.8% 11.4% 19.9% 21.1% 34.9%

Example image 3: significance testing in rows, all against all

EEEEE @ B -0 EEEE

{a) Brand Consideration - Dapresy

Telecom 20.5% (b+d+) 17.3% (b-,c-.d+) 19.1% 20.7% 21.5% (d-)
(b) Brand Consideration - Four 16.8% (a-0-d%)  21.1% (a+.d+) 18.8% 21.5% 20.6% (d)
(%Scrzrnd Considsration - Swedish 20.7% (b+d+) 21.3% (a+d+) 20.1% 18.5% 19.2% (d-)
-(Tii"-?-';’-"-d- Consideration - Sweet 12.8% (a-b-c)  11.4% (a-b-c-) 19.9% 21.1% 34.9% (a+b+.c+)

In Power Point the new Table module is exported as an EMF (vector) image.

2.14.1 SETUP PROCESS

To setup the new Table module the same logic for setting up other objects is used. The new Table module is
named Table and the previous module named Table has been renamed to Cross Table.

The image below shows where to find the new Table module.
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E Save Layout

Start | Layout  Mavigation  Filters & Settingg
— - - anm — o :
H H = E I{ —" B B & B B
Test & Text Image by namic Chart Linked Table Cross  Respondent  Word Add Slide  Copy Slide
Media Image Chart Table Table Cloud
Text & Media Data Objects

<2
Delete
Slide

Slides

|€] Preview
e =
Asrange Impart
Slides shdes

To add content to the Table click Edit (on right click or in the object menu). The setup is done in four different

tabs/steps:
1. Variables - select variables to include in the table
2. Filters - add filters to the table
3. Settings — define time period, format of the table etc
4. Llayout - define color and size of text, backgrou

VARIABLES

The Variables selection is identical as in the chart setup.

FILTERS
The Filters selection is identical as in the chart setup.

Settings

nd, grid lines etc.

The Settings Tab it is slightly different as some functions that only can be used in charts have been removed
like Color options of series, legend position and scale options.

The logic for selecting where to show the selected questions, answers, filters and time periods remains, but

instead of the naming Legend and Axis the naming Rows and Columns are used.

The image below shows the Settings Tab in the table set

I Variables | Filters | Settings

Time Seleclions

Layout Preview

als Use weight | Weight [=]
[ tide dste gaps
I tide amety zaries

D Apply positive/negative shares

H sl Ter (=0 e

D Hide compare series with Mo Data

Axis and text seftings (=]

Text settings:

Show question texts

Show answer texis

Show filter comparison texis

Show time interval texts

up.

Rows and Columns

Time period | Full peried lz‘ Interval | Full period
Start date End date ) ;
Maving average | 1 Question
[#2|2011-01-01 | ([#|2011-02-27
Chart Settings
Series options:

Sortby:

Internal order ascendingE“

Statistical Analysis

Editing table box 0

Columns

Nanswer |

Sortby:

| Internal order ascend\ngE“

D Enable signficance tests

Statistical Analysis in Learning Center
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LAYOUT

In the Layout Tab you can define the style of the table. In the top of the screen we have some templates. They
can be used for creating nice looking tables quickly. To use a template click the template and the settings
connected to the template will be applied to the controls on the Settings Tab and subsequently used in the
table. You can also define settings manually.

The image below shows the Layout Tab in the Table setup.

Variables Filters ] Settings i Layout Preview AL R S s _

Simple lable styling

EEEEEEE

General Borders

Background Table

Odd row color el Color

Even row color [l Width
Line Style

Text

Font Size Cells

Font Color F Golox.

e Width
[ ot [ tatic [ underine

Text Alignment

Font Style
Line Style

Border

Variable rows Variable columns

[7] styte variable rows [7] style variable columns
General General
0dd color 2] 0dd color =
Even color = Even color B
Text Text
Font — Font o —
Font Size ] Font Size e
Font Color = Font Colos =
Font Styl Font Styl
antShle Bold [ italic [ Underiine ont-Style Bold || italic [ Underiine
Text Alignment Text Alignment

2.15 DYNAMIC IMAGE MODULE

A new Dynamic Image module has been added which makes it possible to connect external images such as
photos or concepts to variables in the questionnaire or to hierarchical units in for instance a Mystery Shopping
survey. Depending on the selected filters in a Storyteller dashboard, not only the results will change but also
the externally uploaded images.

The module is built for handling a process with thousands of images that automatically can be connected to
different variables and time periods and to support an automated update process in ongoing projects. Due to
that the process is complex. In version 9 a more simple and easy to use Dynamic image module will be
implemented.

Note: due to the massive amount of files that can be uploaded to the project no back-ups are taken of the
uploaded images.
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END USER VIEW

Online
In the end user view images appear depending on what date and optional filters are selected. If the selections
generate more than one image a slide show module appears on the page.

In the first example image below the selections generate one image only and due to that no slide show view
appears. In the bottom image a slide show appears as the selection generates more than one image.

Top of mind - last month

B =pontaneous brand ewareness - Top of mind =

Swedish Telecom -

o = 10 15 20 25 30 35

Top of mind - last month

B =pontzneous brand swareness - Top of mind

Four -
smisizoen [

PPT export

The behavior in the Power Point export depends on the setup of the Dynamic image object. The reason why
the behavior is different is due to the slide show logic used online - slide show logic cannot be used in a
PowerPoint slide.

So depending on the setup one, both or none of the options below are used in the export to Power Point;

1. ascreen shot of the slide show view is inserted in the same position as shown online
2. X number of images are inserted in separate slides, one image per slide.
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 SETUP PROCESS

The setup consists of two main steps;

1.

2.

In an administration screen the images are uploaded and mapping rules created so images
automatically can be connected to variables
In Storyteller the new Dynamic image object is inserted in the slide and the content is defined.

The below bullet points explain the main logic.

An uploaded image can be mapped against multiple variables but within each variable an image can
only be mapped to one answer alternative. E.g. an image can be mapped against Sweden in the
Country variable and Round 2 in the wave variable.

The mapping is based on the file name. The file name is matched against either the answer alternative
name or the answer alternative ID in the selected variable. If a file should be mapped against multiple
variables - delimiter logic is used to separate the different parts in the file name. An example of a file
name can be: Sweden_Round 2_photo33.png - which makes it possible to connect the image against
Sweden in the country variable and Round 2 in the wave variable.

Except mapping to variables each image gets a response date which is used to filter out relevant
images in tracking/ongoing projects. The response date must correlate with the response date of all
the respondents in the project.

The response date is set on a batch level (a zipped uploaded file) which means that all images in one
upload will get the same response date.

An uploaded image can be shown in more than one Dynamic image object in a report. E.g. if the same
image should be shown in two different slides or in two different reports it only needs to be uploaded
once.

2.15.1 SETUP - IMAGE UPLOAD AND CONNECTION TO FILTERS

The upload of images and the mapping to variables are done in a new screen named Dynamic image module

which sits in the Reporting Objects Tab in the administration section.

The image below shows the new screen.

Start

A 4

Balches

A Projects d Design/Preview reports

Project Settings DA CITESTIONE T Answers  New Variables/Values | Reporting Objects | Portal Design  Users  External Data Q

Weight | Hiersrehickl | Dynamic | Dogument — Detsiled | Verisble  Word Cloud | Action snd
v v tal Exe planni

Dynamic Image Module Setup

Create new batch
Choose a file with images to upload inte the new batch. File has to be a ZIP archive.

&l =2k =2 O w H

srisbles fiters Image. bies subsats ianning

a
Module >

Mapping rules

|| Browse... || upload |
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The new screen contains 2 sheets. One sheet for uploading batches of images (zipped format) and one sheet
for creating mapping rules which connect the images to the variables.

UPLOAD SHEET

In the Upload sheet the images are uploaded. The images must be in one of the following formats and be
placed in a zipped folder (the zipped folder can contain any number for sub folders);

* Png
® peg
e Gif

Upload batch

To upload a file browse for the zipped folder and upload it. When the batch (the zipped folder) has been
uploaded it is shown in a list of all uploaded batches. The list shows the number of files, the size and the
upload date per batch.

The image below shows the list of uploaded batches.

Dynamic Image Medule Setup

Batches  Mapping rules

Create new batch
Choose a file with images fo upload into the new batch_ File has to be a ZIP archive.

H Browse... H Upload

BATCH NAME UPLOAD DATE ~ RESPONSE DATE SIZE IMAGES

D\mages round 1 2012-09-19 16:58 2011-01-19 0MB 4 Editfiles Download Edit baich
Connecled to: Current operalor

[Z] second round 2012-09-19 20:15 20110201 0 MB 4 Edit files Download Edit batch
Baich has not been connected to any mapping rules. Images will not be shown

D\magas round 3 2012-09-19 20:15 2011-02-25 0MB 4 Editfiles Download Edit baich
Baich has not been connecled fo any mapping rules. Images will not be shown

Delete selected batches

Delete batch

Batches that not are in use should be deleted to not take necessary server capacity. To delete a batch select it
in the grid and click “Delete selected batch” below the grid.

Response date

Each image must have a response date, the response date is used for filtering out correct images in tracking
projects. The response date is set on a batch level which means that all files in one batch must have the same
response date.

The default response date is the upload date. The date can be changed by clicking Edit batch and then changing
the response date as shown in the image below. Click Save to save the new date.

The image below shows the calendar function that can be used for changing response date.
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BATCH NAME UPLOAD DATE  RESPONSE DATE SIZE IMAGES

images round 1 2012-09-19 2011—01“ 9 0MB 4 Save Cancel
[Tl second round 2012-08-19 20:15 4 January, 2011 3 Edit files Download Edit batch

Balch has nol been connecled fo any mapping rules. Images will nof be shown. Su Mo Tu We Th Fr Sa
DlmagEE round 3 2012-08-19 20:15 26 27 28 29 30 3 1 Edit files Download Edit batch

Batch has not been connected to any mapping rules. Images will not be shown. 2 3 4 5 6 7 8

9 10 11 12 13 14 15

Delete selected batches % 17 18 50 2 2

23 24 25 26 27 28 29

WM 12 3 4 5

= Today: September 19, 2012

Edit file names

The names of all uploaded images can be updated in the Edit section. As the mapping against variables is done
by the image name it must be correct. In the Edit mode the following can be done:

e Manual name update
e Automatic name update by using he “find and replace” function in all or selected files
e Automatically adding a prefix to all or selected files

Manual name update
To edit the images click the Edit button shown in the image below. In the popup window all files are listed. To
update a single image name simply update the file name in the text field.

| Images in "images round 1" baich m [an(a{
Filename editor
|| |Add prefix to flename [=] Apply to all files [=] [ Apply
I
| Batch files
Images per page: 50 E| Show page: |1 E| Show images: | All E|
|| -
H FOLDER NAME L
| =R 1_png Yes
(= 2_ipg Yes
| I 3 _irg Yes
| = 4_png Yes

Add prefix and Find and replace

In uploaded batches when for instance all the images should be connected to a specific answer alternative the
name (or the ID) must be included in all the file names. Instead of doing that manually outside the system the
most efficient way is to upload the batch and then insert a prefix to the image names with a few clicks.

To use the find and replace function or to add a prefix to multiple images use the options in the top of the
screen. Either the changes are applied to all images or to the selected once. Select images by checking the
check boxes in the most left column as shown in the image below.
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Images in "images round 1" baich m
Filename editor
Add prefix to filename [=] round 1_ Apply to selected files [=] | Apply
Batch files
Images per page: |50 [+] Show page: | 1[+] Show images: | All =]
B FOLDER NAME FILE NAME 1S MAPPED
1 1_.png Yes
\ 2_jpg wes
i 3_jpg Yes
TT v 4_png Yes

MAPPING RULE SHEET

In the Mapping rules sheet the mapping between all the images and the variables are done.
The work process in the initial setup is as follows;

1. One or several mapping rules are created
2. The mapping rules are run in selected batches to connect the images to the variables
a. If all images were not successfully mapped it is possible to review the images that were not
mapped and update their file names if needed

In tracking projects a mapping rule is re-used each new round so only step 2 in the process above needs to be
done in an additional image upload.

Create mapping rules
To create a mapping rule click Create new rule, the button is highlighted in the image below, and a popup
screen appears. In the popup screen the following steps are being performed;

Name the new mapping rule

Select which variable to connect the mapping rule to

Select if the mapping should be done against the Answer ID or the Answer text

Select the used delimiter

Select the position in the name where the ID/Text is found. In the example file name “Round
2_Sweden_photo10.png “ Round 2 is in position 1 and Sweden is in position 2.

vk wN e

6. Save the mapping rule

The image below shows the Create mapping rule window.

Mapping name: Current operator

{| Vanable to bind against: | Current operator El
1 Value type: @ Answer value (O Answer text

I value delimiter: _

Value position: |1 [+]

A mapping rule is mapping an image against one variable, if an image should be mapped to multiple variables
multiple mapping rules needs to be created.
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Delete mapping rule

Non used mapping rules should be deleted. To delete a mapping rule select the one (or several) to delete by
checking the check boxes in each row and click.

Map/connect images — Run mapping rules
To run a mapping rule do as follows:

Select one or several mapping rules to run

For each rule select which batch it should be run in

Click Run selected rules

A successful message is shown on the screen. If all images in the batch were not successfully mapped

R

it is mentioned in the error message.

It is possible to review which images were mapped and not mapped by clicking Edit files. In the popup window
the most right column indicates if an image has been mapped or not. The filter selection box can be used to
only show unmapped images.

The image below shows Edit files button.

Batches Mapping rules

NAME VARIABLE SELECT BATCH LAST RUN

] cument operator Current operator images round 1 E| 2012-09-19 | Edit files gdit rule

The image below shows the mapped/unmapped information.

Images in "images round 1" batch with mappings to "Current operator” rule
Filename editor

Add prefix to flename [=] round1_ Apply to all files [=] [ Apply

Batch files

Images per page: |50 B Show page: [1 :| Show images: Mapped El

H FOLDER NAME

[ 1_png Yes
E 2_ipg Yes
[ 3_ing Yes
O 4_png Yes

Disconnect selected mapping rules

If a mapping rule for instance were run in the wrong image batch the image mapping can be disconnected. To
disconnect a mapping select the mapping rule and the batch to disconnect and click Disconnect selected rule.

2.15.2 SETUP — STORYTELLER SETUP
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To setup a Dynamic Image module the same logic for setting up other object boxes is used when it comes
inserting it in the slide, move it around etc. The new object is found in the Start menu as shown in the image

below.

The image below shows where to find the new Dynamic Image object

E Save Layout

Start | Layg avigation Filters & Seftings
E EH = A E
Text& Text Image | Dynamic Chart Linked Tabie
Media Image Chart
Text & Media Data Objects

Cross
Table

g & = e i
Respondent ‘Word Add Slide Copy Slide Delete Arrange
Table Cloud Slide Slides
Slides

|€] Preview

=P
Import
slides

To add content to the Dynamic Image object click Edit (on right click or in the object menu). The setup is done

in four different tabs/steps;

1. Filters - select filtering so correct images is shown for the Report users
2. Settings — define time period, behavior in H-Filter projects and in Power Point exports.

FILTER TAB

In this Tab the filters are defined to get the desired image shown. The filter logic for showing an image is based

on the following two rules;

®  Animage will only be shown if the variable the image is mapped against is used as a filter. The filter
can either be an Optional Filter or a defined Filter in the Dynamic image setup. (see image further

down)

® An Optional filter variable is only applied to the image if the image has been mapped to the same

variable, if not that filter will be ignored.

e Allfilter selections in the Dynamic image setup is always applied to the images.

The image below shows the filter selection in the Dynamic image setup. Only images that fulfill the selected
filters will be shown. If Optional filters are used they will also be applied to the images if the image batch has

been mapped against that variable.

Filter options

Current operator Prepaid or Postpaid

No Selection
Dapresy Telecom Prepaid
Four Postpaid

Swedish Telecom
Sweet Talk
Telecom for You

Editing dynamic image box 4

Age group Gender

A
15-24 || [Man

25-34 =/ | Woman

35-44

45-54

55-64 e

Household Income

Less than 25 000 Euro
25 000-35 000 Euro
35 001 - 45 000 Euro
45 001- 55 000 Eurg
55 001- 54 000 Euro

1 m|»

1

I




Wdapresy

Settings Tab

In the Settings Tab the time period selections, PowerPoint export behavior and the aggregation behavior in
Hierarchical projects are defined. The hierarchical filter option only appears when a Hierarchical filter is present
in the project.

The image below shows the Settings Tab.

Seftings Editing dynamic image box 0 Save | Cancel
Time selections PowerPoint export
Time Period: Full period B [7] screanshot of image module

-
mages, one per slide, max X: v

HFilter aggregation

D Aggregate images onling
D Aggregate images in PPT export

Time-period selection.

Select either a static date or a floating date. Only images with a response date that match the time period
selection will be shown in the report.

PowerPoint export

In the PowerPoint export section the export behavior is defined as the slide-show logic used online cannot be
transferred to the PowerPoint document.

Both or none of the options below can be used in the export to Power Point;

1. ascreen shoot of the slide show view is inserted in the same position as shown online
2. X numbers of images are inserted in separate slides, one image per slide. Maximum 10 images/slides
can be exported.

In step 2 above - the export is limited to maximum 10 slides due to the performance, a Power Point document
with hundreds of slides will be huge to download and hard to open if it contains a lot of images.

H-Filter aggregation
In this section the behavior in H-Filter projects is defined. One option is used for the online visualization and
one for the PowerPoint exports.

The option “Aggregate images online” means that images connected to child units will be shown when
selecting a parent unit. E.g. if the H-Filter structure looks like below all images connected to both Sweden,
Stockholm and Gothenburg will be shown when Sweden is selected. If the option is not checked only images
connected to Sweden will be shown when Sweden is selected.

e Europe
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o Germany
o UK
o Sweden
= Stockholm
=  Gothenburg

The option “Aggregate images in PPT export” is identical but it regards the PowerPoint export.

2.16 RESPONDENT TABLES MODULE - OPEN ANSWER REPORTING

A new reporting module has been added to Storyteller for reporting data at a respondent level. This feature
can be used for showing open ended comments in any project type or for showing complete responses in for
instance a Mystery Shopping survey.

The layout and content of the reporting is very flexible. Below a few example images are shown.

Image 1 —Shows a Column based example, variables in columns and respondent in rows.

— — — — — —
| || 7| 7| | G 7| I
Current Prepaid or I P brand
operator Postpaid Age group Gender Income awareness - Top of mind Spontaneous brand awareness - In mind
WTC Prepaid 45-54 Woman ZEISJI_DDDG'SS 0o Don't know Dapresy Telecom, Telecom for You, DonkyCom, WTC
'I[E:I';r::n: Prepaid 55-84 Man ZE?Jr‘iUUSE C Sweet Talk Dapresy Telecom, Four, Tel Me More, WTC, Donut Call
35001 -45000 Dapresy Telecom, Four, Swedish Telecom, Sweet Talk,
Sweet Talk Postpaid 15-24 Woman Euro Four Telecom for You, Duty Galls, WTG
. 45 001- 55 000 Telecom for You, Duty Calls, Tel Me More, DonkyCom,
DonkyCom Prepaid 45-54 Woman = Four Dom't know
Other Prepaid 4554 Man 55 001- 64 000 Sweet Talk Telecom for You, Duty Calls, Tel Me More, DonkyCom,
Euro WTC
Dapresy . 35001 - 45000 Dapresy Telecom, Four, Sweet Talk, Telecom for You,
Telecom Frepaid 5564 Man Euro Telecom for Vou Tel Me More, DonkyCom, WTC
Dapresy . 35001 - 45000 Dapresy Telecom, Four, Swedish Telecom, Sweet Talk,
Telecom Prepaid 65+ Woman Euro Duty Calls Telecom for You, Tel Me More, DonkyCom, WTC
Dapresy 35001 - 45 000
Telecom Prepaid 45-54 ‘Woman = Sweet Talk Four, Tel Me More, DonkyCGom, WTGC, Other
Dapresy . 55 001- 64 000 Dapresy Telecom, Four, Swedish Telecom, Sweet Talk,
Telecom Prepaid 15-24 Man Euro Swedish Telecom Telecom for You, Duty Calls, DonkyCom, WTC
Dapresy . 55 001- 64 000 Dapresy Telecom, Swedish Telecom, Telecom for You,
Telecom Prepaid 35-44 Woman Euro Four Duty Calls, Tel Me More, DonkyCom, WTC, Donut Call

Image 2 — Shows a Row based example, Respondents in columns and variables in rows.

Date 2011-01 2011-1 2011-1 2011-1 2011-01 2011-01

Respondent 1D 2 4 5 6 7 9

Current operator WTC Dapresy Telecom Sweet Talk DonkyCom Other Dapresy Telecom
Prepaid or Postpaid Prepaid Prepaid Postpaid Prepaid Prepaid Prepaid

Age group 45-54 55-64 15-24 45-54 45-54 55-64 [
Gender Woman Man Woman Woman Man Man !
Household Income 25 000-35 000 Euro 25 000-35 000 Euro zi:lm - 45000 Eir:m_ 55000 éi::“' 64000 Eirlim - 45000
Spontaneous brand

awareness - Top of Don't know Sweet Talk Four Four Sweet Talk Telecom for You

mind

Dapresy Telecom, Dapresy Telecom, :

Four, Swedish Telecom for You, Telecom for You,
Spontaneous brand LD Ty T 26 JEEEE) TEEET) Telecom, Sweet Duty Calls, TelMe  Duty Calls, Tel Me (oI SEE T
a\-ﬂareness In mind Telecom far ou, Four, Tel Me More, Talk, Telecom for More Dun.lcyCorn Morye DonlkyCum Telecom for You,
DonkyCom, WTC WTC, Donut Call You; Duty Calls, Don't know : WTGC Tel Me More,

WTC DonkyCom, WTC
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Image 3 - Shows a Row based example, Respondents in blocks and variables in rows.

Date 2011-01-01
Respondent D 2

Current operator WTC

Prepaid or Postpaid Prepaid

Age group 45-54

Gender Woman

Household Income 25 000-35 000 Euro

Spontaneous brand

awareness - Top of Don't know

mind

Dapresy Telecom,
Telecom for You,

DonkyCom, WTC

Spontaneous brand
awarenass - In mind

Date 2011-01-01
Reszpondent 1D 4

Current operator Dapresy Telecom
Prepaid or Postpaid Prepaid

Age group 55-64

Gender Man

Household Income 25 000-35 000 Euro

Spontaneous brand

awareness - Top of Sweet Talk

mind

Dapresy Telecom,
Four, Tel Me More,
WTC, Donut Call

Spontaneous brand
awarenass - In mind

Date 2011-01-01
Reszpondent 1D 5
Current operator Sweet Talk
Prepaid or Postpaid Postpaid
Age group 15-24
Geander Woman

35001 - 45 000

Household Income
Euro

Spontaneous brand

Image 4 - Shows a clean table without borders, search fields etc. Can for instance be used to show open ended.

X
m _ g' laoreet sed arcu. Proin luctus sem quis
elit convallis
Radio l s fermentum eu eleifend orci

condimentum.

euismod, ipsum id blandit elementum,
elit augue

pulvinar pharetra.

Mauris enim elit, placerat non laoreet ac,

D
-
_ . augue sagittis accumsan
C B

Internet
Outdaors

ewspapers

et hendrerit magna sagittis. Donec
fermentum

Adverising Lorem ipsum
eu elementum diam faucibus.
Otner I 2 Pellentesque

Quisque lorem est, feugiat eu viverra
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2.16.1 END-USER VIEW

Navigation
In the end-user view the new respondent tables looks like in the example images above. If the table is bigger
than the size of the used object box a scroll bar appears, also paging is used for better performance.

. B4 4 — il ¥
E:errr::'n‘r 2:5‘:3:1‘“‘" Agegroup  Gender fousehold :":::‘;:g:g‘f*}:s‘s?mm Spontaneous brand awareness - In mind E
wrc Prepaid 4554 woman 25000-35000 pont know Dapresy Telecom, Telecom for You, DonkyCom, WTC
) Prepaid 55-64 Man 25ON0-35000 Syt Talk Dapresy Telecom, Four, Tel Me More, WTC, Donut Call
Sweet Talk Posipaid 1524 Woman -5 000 oy Dapresy };‘?:u"_"Dz‘;"c';“:ef,:,s{‘c'e‘e°°m- Sweet Talk,
BonkyCom — . — soswm o, Telecom fr You. Duty Gals, TelMe More, DonkyGa.
Other Prepaid 5.5 Man 5500164000 g0 Ta Telecom fr You, Duty Gk, Tel M More, Donkom
E;';”:;r{‘ Prepaid 5564 Man :éf"'i'" “95000 e com for You E;T:{&ﬁ%’;“ﬂgé‘;ﬂswmﬁya‘k' peecomliopon
M wss e wewe E0USU0 o apen Tesom, P St ez, et Tk
) Prepaid 45.54 Woman 250M-45000 Syyeet Talk Four, Tel be More, DonkyCom, WTC, Gther
O g s W EUUHMD v ramon O Toeom o Svedh okcom Suee Tok
S hema su e ZONEO o, e |

It is possible to view the table in Full screen, to do that move the mouse over the table and click “View in Full
screen”.

| 7| 7l ‘

1d Spontaneous brand Optinne |

earentes. fonofming  Spontancous brand awareness - In mind oo b
5000 pont know Dapresy Telscom, Telecom for You, DonkyCom, Wi Eul Sereen
5 000
Sweel Talk Dapresy Telecom, Four, Tel Me More, WTC, Donut Call
s000 o Dapresy Telecom, Four, Swedish Telecom, Sweel Talk,
Telecom for You, Duty Calls, WTC
so0 Telecom for You, Duly Calls, Tel Me More, DonkyGom
our Don't know
4000 g Ta Telecom for You, Duly Galls, Tel Me More, DonkyGom
wiG
000 L. Dapresy Telecom, Four, Sweel Talk, Telecom for You,

Search and Sort
If the Search feature has been enabled in the table it is possible to search/filter the data in each column. Simply
enter a search criterion and click Enter or click the Funnel icon.

To sort he columns ascending/descending you can click the column headers. First click sort ascending, second
descending and the third gives the default sort order.

Export
The tables are included in the PowerPoint export as images (not real tables) and can also be exported to Excel.
To export a table to Excel hover the mouse over the table and click the Export button.

N Optiane
Spontaneous brand awareness - In mind

Export to Excel

Dapresy Telecom, Telecom for You, DonkyGom, W Ful Screen

Dapresy Telecom, Four, Tel Me More, WTC, Donut Call
Dapresy Telecom, Four, Swedish Telecom, Sweet Talk,
Telecom for You, Duty Calls, WTC

Telecom for You, Duty Calls, Tel Me More, DonkyCom,
Don't know

Telecom for You, Duty Calls, Tel Me More, DonkyCom,
wTC

Note: In PowerPoint export the logic “what you see is what you get” (WYSIWYG) is applied. So if the table is
much bigger than the object box which adds paging and scrollbars to the table, only the default view will be
included as a screen-shot if the table is inserted in a PowerPoint export.
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Optional Filters
If Optional filters are active the following affects the Respondent Table;

e  Hierarchical Filters
e  Filters

e Time period

e Variable subset

2.16.2 SETUP PROCESS OF RESPONDENT TABLE

To setup a Respondent Table the same logic for setting up other object boxes is used. The new Respondent
Table is found in the Start menu as shown in the image below.

The image below shows where to find the new Respondent Table.

=] save Layout Start | Layout Mavigation  Filters & Settings €] Preview
- t - ans — - P o § }
Text & Text MR g Chart Linked Table Cross | Respondent | Word Add Slide  Copy Slide  Delete Arrange Impart
Media Image Ghart Table Table Cloud Slide Siides shides
Text & Media Data Objects Slides

To add content to the Respondent Table click Edit (on right click or in the object menu). The setup is done in
four different tabs/steps:

1. Variables - select variables to include in the table

2. Filters - add filters to the table

3. Settings — define time period, format of the table etc

4. Layout - define color and size of text, background, grid lines etc.
VARIABLES

In the first Tab the variables are selected. The desired variables are selected in the selection boxes as shown in
the image below.

Questions Fillering Questions and Answers Selection

21l questions = Available Variables Selected Variables
Household Income P Current operator
Spontaneous brand awareness - Top of mind 7 Prepaid or Postpaid
Spontansous brand awareness - In mind Age group

Spontaneous advertising awareness - Top of mind Gender
Spontaneous advertising awareness - In mind E
Brand Consideration - Dapresy Telecom

Brand Consideration - Four

Brand Consideration - Swedish Telecom -
Brand Consideration - Sweet Talk

Brand Consideration - Telecom for You

Brand Consideration - Duty Calls

Brand Consideration - Tel Me More

Brand Consideration - DonkeyCom

Brand Consideration - WTC

Brand Consideration - Donut Call

Brand Familiarity - Dapresy Telecom

Brand Familiarity - Four

Brand Familiarity - Swedish Telecom

Brand Familiarity - Sweet Talk <

In the top left corner (see the image above) a variable type filter is present to make it easier to find the
variables: in the default view all variables are shown. In the bottom of the default list the Respondent ID and
Respondent Date variables are shown as well.
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FILTERS

You can select filters to apply to the Respondent Table. Selections can be done in several filter boxes at the

same time and like in the chart setup -

respondents will be shown in the result table.

‘AND’ is used between the boxes. So in the example below only old male

The image below shows the Filter Tab in the setup of a Respondent Table.

Variables I Filters I Settings l

Layout ] Preview

Filter options

Current operator Prepaid or Postpaid
No Selection Pl Mo Selection
Dapresy Telecom El Prepaid

Four Postpaid
Swedish Telecom

Sweet Talk

Telecom for You 2

Household Income

Less than 25 000 Euro
25 000-35 000 Euro
35001 - 45 000 Euro

45 001- 55 000 Eurs

55 001- 64 000 Euro i

Age group

Editing respondent table box 15

Gender

Mo Selection

Woman

TERT & el

Uratd UDjECTs

SHOE:

SETTINGS

The Settings Tab consist of several options which are described below.

Time selections

Select the time period to show respondents from (Start and stop date) and the displayed format. The selected
Time period will be shown above the Respondent Table as shown in the second image below if the “Display

Time Period” option is checked.

The selected Date format will be used above the table and in the Respondent Table itself if it contains the
“Respondent date” variable.

The image below shows the Time selection controls in the Settings Tab.

Time Seleclions
Time
Time Period

Date Format:

Full period E‘
Full Date El

Display Time Period

The image below shows a Respondent Table with a shown Time period above the table.

I [Time Period:1/1/2011-2/27/2011; I

¥ | IVI

|7 |

Brand
Advem;mu Curren repaid or (Age
Brand Awa'eness IM

Dspresy
Telecom

Fraosid

v [V |

Sweaet Talk

Dspresy Telacom, Four, Tal
Me Mare, WTC, Donut Call
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Table settings — Layout
In the Table settings Layout section the disposition of the table is selected.

In the section “Show variables in” - you define if variables should be shown in columns or in rows, please see
the example images of the different tables further up in this document.

Note: The option “Rows, respondents in columns” is limited to 50 respondents. If you have more than 50
respondents they will not be shown. This is due to performance and this option should only be used in for
instance Mystery shopping surveys where you show one column per wave.

The image below shows the layout settings in the Settings Tab.

Table Settings

Layout

Show variables in: 5
@ columns, respondents in rows
© Rows respondents in columns

© Rows, respondents in blocks

Table Width @ Fitin box

© Minimum column width
pieels

General

Rows On Page: 50
[7] Show Question Code
[T Hide Questions Without Data
|:| Display Fitter Information

Full Screen Mode
Rows On Page: 5o El

In the Table Width section you define the width of the columns. The default setting is “Fit in box” which means
that the table will fill the whole object box and use its full size.

If using the Minimum Column width option you define the minimum number of pixels of the columns. This
means that the table can be much wider than the object box and in that case horizontal scrollbars will appear
inside the table.

Note: Scroll bars are not shown in the setup-mode. They are only shown in end-user mode. This is because it
must be possible to move around the object box on the slide, if scrollbars are present it usually scrolls instead

of moving position.

Note 2: A column can never be less wide than the longest word in the column as row breaks never are done in
the middle of a word. So a horizontal scroll bar can appear even when the option Fit in box is used.

Table settings — General
In the General section some minor settings are done.

Rows on page; define the number of rows that should be shown in each page in the result table. If all rows do

not fit in one page paging appears.
Show Question Codes; Instead of showing the question text as headers the question code is shown.

Hide questions without data; if this option is selected questions without data will be hidden and not shown in

the table even if they are included in the setup.
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The image below shows the General settings in the Settings Tab.

Table Settings

Layout

Show variables in: 3 _
@ Columns, respondents in rows

') Rows, respondents in columns

D Rows, respondents in blocks

Table Width @ Fitin box
) Minimum column width
pieels
General
Rows On Page: 50 El

[T] show Question Code
[T Hide Questions Without Data
D Display Filter Informaticn

Full 5creen Mode
Rows On Page: 50 El

Table settings — Full Screen Mode

Define the number of rows to be shown per page when the table is shown in Full screen.

Column and Row definitions - Variables shown in Columns
The settings shown in the Column and Rows definition area depend on if variables are shown in Columns or in
Rows. If the variables are shown in Columns the settings look like in the image below.

The image below present the settings when the option Variables in Columns, respondents in rows is selected.

Columns & Rows definitions

Display Header Customn Header Title Order Allow Filter Format

[Household Income | |5 | [ Answer Tex[=]
|5p0ntaneous brand aw4 |6 | |Answer Tex‘E"
|5p0ntaneous brand aw4 |? | |Answer Tex‘E“
|5p0ntaneous adver‘tisin| |8 | |Answer Tex‘E“
|5pontaneou5 ad\rer‘tisin| |9 | |AnswerTex‘E||
|Brand Consideration - E] |1.D | |Answer Tex‘E“

Display Header; Uncheck this option if no header should be shown above the column in the table.

Custom Header Title; As a default the Question text or the Question Code is shown as header title, if Question
texts is shown they can be edited in those fields.

Order; Define the sort order of the questions in the result table.Lowest sort order are shown to the most left
(or in top of the table if questions are shown in rows).

Allow Filter: If this option is checked a filter/search field will be shown above the column. If the option is not
checked not filter/search field will appear.

Format; for each numeric question the number of decimals to be shown can be selected in the Format column.
For each categorical question you can define to show either the answer alternative text or the Answer Code.
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Column and Row definitions - Variables shown in Rows
The settings in the Column and Rows definition depend on whether variables are shown in Columns or in Rows.
If the variables are shown in Rows the settings look like the image below.

The image below shows the settings that are available when the option variables ‘in Rows, respondents in
Block/Columns’ is selected.

Columns & Rows definitions

D Enable Search

As shown in the image above only one option is present. Enable or Disable the search/filter box shown above
the tables.

The image below shows the search/filter box which can be disabled and not shown.

BgCumentOp Sweet Talk
BgSubscrType Postpaid
BgAgegroup 15-24

BgGender Woman
BgCumentOp Dapresy Telecom
BgSubscrType Prepaid
BoAgegroup 15-24

BgGender Man

2.17 WORD CLOUD MODULE*

Support for Word clouds has been added to Storyteller. The Word clouds objects are based on a new module
and have a more flexible layout compared to the existing Word cloud in the older Open ended report. The size
and the colors of the cloud can easily be defined during the setup and the cloud also supports optional filters
which makes it dynamic.

The image below shows an example of a Word Cloud created in Storyteller.

|laorest d onec
convallis ligula
wzdizn @1 rolestie g
proin g
faucibus
augue
eros

vehicula

glementum
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END-USER VIEW

The Word cloud supports all the optional filtering selections so changes in those give an updated Word cloud
based on those selections.

The image below shows the optional selections that affect the shown Word cloud.

Floating fime period Filters

Last 12 weeks Age group - 15-24

molestie  plandit
_condimentum o s g
s erat,
phaselius enlm = Ipsum R
sagittis . et oo
“aliquete|If ovis
eleifend ICE: izt nﬂggnimlutpa‘t
=~ elementum
::f-,':s_:’ie_:_" nutrum ;_"ii’s'
lsoreat etiam mauns

neque

When exporting a report containing a Word cloud to Power Point the cloud will be exported as an image.

| SETUP PROCESS

To setup a Word cloud the same logic for setting up other object boxes is used. The new Word cloud is found in
the Start menu as shown in the image below.

The image below shows where to find the new Word cloud.

& save Layout Start | Layout Navigation  Filters & Seftings | Preview
=i 1 — mss = [+ [ 1 I
E EH = &2 a 4 B B & | B & B .
Text & Text Image Dynamic Chart Linked Table Cross  Respondent]  Word Add Slide  Copy Slide  Delete Amange Impart
Medis Image GChart Table Table Cloud Slide Slides slides
Text & Media Data Objects Slides

To add content to the Word cloud click Edit (on right click or in the object menu). The setup is done in four
different tabs/steps;

1. Variables - select Open ended variables to base the Word cloud on

Filters - select filtering,

3. Settings — define time period, number of words in the cloud, minimum number of characters in the
included words, show count or not

N
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4. Layout — define background colour, text font, text colour, text sizes

VARIABLES

In the Variable Tab the Open ended comment(s) are used as a base for the Word Cloud. Select one or multiple
variables, only Open ended variables (string variables) can be used.

. . i s
Variables I Filters I Settings I Layout I Preview Editing word cloud bax 26 i
Questions and Answers Selection
Available Variables Selected Variables
Negative comments
Positive comments

In this Tab the filters to apply to the Word Cloud are selected. The filters can be based on categorical variables
or a text filter which will be applied to the selected open ended comments (see explanation further down).

Categorical filter variables are selected in the selection boxes in the same way as when for instance creating a
chart.

To filter the open ended comments by a specific word or phrase use the Filter box shown in the image further
down. If for instance “good” is entered in the filter field only open ended comments containing the word
“good” will be used as a base for the Word Cloud. When entering multiple words like “very good” those words
must be present in exactly the same order in the comments to be included as the base in the Word Cloud.

The image below shows the Filter Tab.

Variables Setfings Editing word cloud box 4 Save __

Filter options

Current operator Prepaid or Postpaid Age group

No Selection » | [EEEEET Mo Selection » | [EEEET

Dapresy Telecom Prepaid 15-24 H Man

Four Postpaid

Swedish Telecom

Sweet Talk

Telecom for You - 2

Woman

Filter open ended comments

SETTINGS

In the Settings Tab - the date selections and result related settings are defined.

The image below shows the Settings Tab in the Word cloud setup.
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l Variables Filters Setlings Layout Preview _

Time selections

Time Feriod: Static time period El

Start date: |#={01/01/2011
End date: || 27/02/2011

Mumber of Waords in the cloud :
Min number of characters IZI:

Show Words Count

The date selection works as in all other report objects, select either a fixed date or a floating time period.

In the selection box with “Number of words in the cloud” - you select how many words should be shown in the
Cloud - any value between 1 and 99 is valid.

In the selection box “Min number of characters” - you define the minimum number of characters that should
be of the word to be counted as a valid word. If the value is set to 4 all words with 3 characters or less will be
treated as non-valid words and will not be shown in the cloud.

If the setting “Show word count” is active the count will be shown in brackets after each word like in the
example image below.

The left image below shows a cloud with the “Show word count” setting active and the right image shows the
same cloud but without the setting activated.

lararm )
elementum(7) donec(7) . -
convallis(7) pellentesque(6) eros r;_;
ligula(8) prom(® faucibus(9) phasellus(6) e aliquam
laorest . . L
I 1PISCL : phazellus
molestie(9) adipiscing(8) augnemolestie aliquet e

. . d 1 convallis
sigan()  condimentum(14) = condimentum="

] e arow ) fﬂUCibUS . dlEIIIl
vehicula(f) dlam(g) il}-l‘]- 5( }C% Z'-) SaginiS(SJ IJhElIEUil ellt I'Ll:[’pl:
I ) magna
fermentum(8) allquET( 10 ) S
erat(7) ~ mauris(8)
LAYOUT

In the Layout Tab - the style of the Word cloud can be defined. In the top of the screen we have some
templates. They can be used for creating nice looking clouds quickly. To use a template click the template and
the settings connected to the template will be applied to the controls on the Setting Tab and subsequently
used in the Word cloud. You can also define settings manually.
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The color of the words can either come from a random color palette which is the default option or be based on
a custom color palette. To use a custom color palette select the option ”Custom text color” and define the
number of colors to include in the palette and then define each of the colors.

General Custom Paletie
Random text color = Color 1 [
Custom text color C] Caolar 2 D
| Select number of colors in palette -

Color 3
ackground color Q,
==L Color 4 |—
Min Word size 10px El -
Max Word size
px

The background color can be defined as well, the default color is white.

The size of the smallest and the biggest words is 10 and 48 as default values but can be changed to any value
between 10 and 80.

2.18 MULTIPLE WEIGHTING IN STORYTELLER

Multiple weighting is now supported in Storyteller. Any numeric variable in your project can be used as a
weight variable. When creating a chart you simply select which variable to use as the weight variable so in a
report different charts can use different weights. Multiple weighting is supported in the charts and tables in
Storyteller.

2.18.1 SETUP PROCESS
The setup consists of two steps;

1. Define which variables to use as Weight variables. This is done in a new screen in the administration
section named Weight.

2. Select which weight variable (or un-weighted) to use during the chart setup

52.18.2 SCREEN FOR DEFINING WEIGHT VARIABLE

In this new screen named Weight, the variables to use as weight variables are defined. The new screen is
placed beside Filters as shown in the image below.

The image below shows where to find the new screen in the administration navigation.

Start Project Settings Data Questions & Answers New Variables /Values Reporting Objects

& 5 maa = Ta
u - L lé =2 \}‘ )
Filters. Weight Dynamic Document Detailed Variable Word Cloud

wariables Image archive tables subsets Eseclusion
= Medule =
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In the screen all numeric variables are listed in a grid. Simply check the once to use as possible Weight variables
in Storyteller. In the Default column the default one is pointed out. The name of the Weight variable can be
updated in the third column. This is the name that will be shown during the chart setup.

The image below shows the new Weight screen.

Page Size |50 [=]
Weignt X . Code Report Text
Variable Default Name of Weight Variable ¥ T
® By Gender Weight Weight
© By Age VARDD0OA Aler
(3] By Index 1 Index1 Index 1

As default the imported Weight variable is checked and used. So in a project where only that variable should be
used as weight variable the administrator does not need to do anything.

Note: If a respondent doesn’t have a Weight number in a variable the weight 1.0 will be applied to that
respondent during the calculations.

2.18.3 WEIGHT DEFINITION IN CHART SETUP

When creating a chart you simply select which weight variable to use, the selection is done in a list as shown
below in the Settings Tab in the chart setup. If un-weighted values should be used that is done thru un-
checking the “Use Weight” check box.

The image below shows where to find the new setting.

Chart Settings

Series options: Bar El f) F——
Zar I Uze weight | By Gender Ell
eries optians: Side by side [=|

L1 Hide dat= gaps
nvert Chart [E [ Hide em oty series

Show as polar I:‘ D Apply positive/negsative shares

) ) I:l Show D Series.
Series colour sourca: Single Colou El

2.18.4 WEIGHT DEFINITION IN CROSS TABLE SETUP*

When creating a cross table you simply select which weight variable to use, the selection is done in a selection
list in the Settings Tab as shown below. If unweighted values should be used - uncheck the “Use Weight” check
box.

The image below shows the new settings.
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Calculations Display

Use Weight [C] Hide question fext in columns
By gender E| [ Hide question fext in rows
Eum [ Hide empty columns
DF‘.m'.r% DHide emptly rows

2.19 LINKING BETWEEN SLIDES**

A new function makes it possible to place links in Storyteller slides which go to another slide in the same or
another report in the current project. The main purposes of this new function are the following two:

1. It gives a possibility to create user friendlier reports, for instance the end user can find the
information he/she is looking for easier if a table of content has been added to the report by using the
new link function

2. Links can be used for a “drill down” purpose, for instance a link that goes to a detailed result slide can
be placed below a chart in an overview slide.

2.19.1 SETUP PROCESS

The existing Text object is used to create the links. The target of a link can be any object type in the Storyteller
reports. This means that a link goes to a specific object and not to a specific slide number. This logic allows
changes in the report like inserting new slides and re-arranging the report without breaking the existing links. A
link will only be broken if the target object is deleted.

To create a link - enter the Edit mode of the Text object and use the new option named Create Slide Element
Link. When clicking the button a popup window appears and in the popup window the target of the links is
defined. In the window the target Report and the target object type needs to be defined as shown in the
second image below.

The image below shows the new option Create Slide Element Link.

Brand awareness|

The image below shows the popup window for defining the target of the link. The Id number shown in front of
each object is the ID number of each object box.
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Select Slide Element for Link

Reports:

Elements:

[=]

(If you element is not listed, please save the layout and try again)

Slide 1

#1 (chart)

#2 (table)

#1 (static text)
Slide 2

#3 (static text)

Note: If a Text object defined as a link is copied the Link definition will be copied as well. The same logic is valid
if a slide is copied or imported to another report.

Tip: If you want to make a link of an image you can place a Text object above the image without any defined

text in it.

When the end user clicks the image they are clicking the “invisible” text object which is a link!

3 STORYTELLER SETUP AND USABILITY IMPROVEMENTS

Chapter 3 describes new features and improvements in Storyteller setup. The following features are included.

Minor usability updates in Storyteller
Gridlines support in setup view
Import/Copy slides

New image object

Enhancements in the Text object
Improved navigation

3.1 USABILITY UPDATES IN STORYTELLER

Several minor enhancements have been done for a better user experience and a faster setup of reports, below

the three most important improvements are listed.

1.

The chart does not disappear from the object box when moving or resizing the object. This means that
you don’t need to click “Update” in the same pace as before during a report setup.
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2. The chartis shown directly in the object box after saving it in setup mode, it is no need for clicking
Update to show newly created charts.

3.  When clicking Save layout the content stays in all the boxes, they will not be cleared

4. To prevent losing work in Storyteller setup - a warning message appears if you leave the page without
having saved your latest changes. The warning message appears as soon as you do any action that
makes you lose your changes, for instance when you click Preview, navigating to another Tab,
refreshing the page (clicking F5) etc. Note that the warning message is shown in the same language as
used in your browser.

3.2 GRIDLINES SUPPORT IN SETUP VIEW

Grid lines can be shown in the slide background during the setup-process. This makes it easier to align objects.
The gridlines are turned On/Off in the Layout Tab as shown in the image below.

B save Layout tad—L = Navigation  Filters & Settings & Preview

¢ =

I =] i3} =]

Dosument S0 i S—

Fomst | Powerdnt | Guoines | |syou
- el

Format  Backgrofnd Helplines  Pptions

@ —
Total [=]

Change Storyteller Export

Cities

Stockhoim

Narrkping

Kolksts
Landon

3.3 IMPORT/COPY SLIDES

Support for copying one or multiple Storyteller slides between different reports within a project (not between
projects) has been implemented. This saves a huge amount of time and makes it possible to use templates
projects for even faster setups.

To import one or several slides from another report:
Click the button named “Import slides” in the top toolbar in the Start Tab. See image 1 below.

1. Select reports to import slides from, if the report contains sub nodes a second dropdown list will
appear to select both report and sub node.

2. Select slides to import, multiple slides can be selected.
3. Select if the new slides should be placed before or after the current slide

4. Click Import
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5. The slides will now be imported (copied) to the current report. Remember to click Save Layout to save
the new slides.

Image 1; shows the button to click in the top toolbar to get the Import window.

& save Layout Start | Layout Mavigation  Filters & Settings £ Proyiew
- _— - aas — 2 P : o :
HE HE =2 =2 J A E E w | B 8 B @
Text & Text insge Dynamic Chart Linked Tabie Cross  Respondent  Ward Add Siide  Copy Slide  Delete Asrange Impart
Medis Image Chart Table Table Cloud Slide Slides slides
Text & Media Data Objects Slides

Image 2: Shows the import window

Import Slides

Reports: | [ETEE Y N - |

How it works:
slides: a

This will import and
" insert slides from
Slide 1- Top of mind P
Slide 2- In mind before/afier the
Slide 3 - Aided awareness ComeEsta

' ©) Before current side
@ After current siide

*Template projects; create a project with all your corporate standard reports. You then copy this project every
time you create a new one. When you start the report setup you import (copy) slides from your template
reports in the project. The template reports are never distributed and not shown to any Report Users.

3.4 NEW IMAGE OBIJECT

A new image object has been implemented which makes it even easier to add external images to your
Storyteller reports.

To upload an image to your Storyteller slide you had to use the “Text and Media” object box in previous
versions of Dapresy Pro. But now a new object type named Image has been implemented.

3.4.1 SETUP PROCESS

To insert an image simply click “Add image” in the Start Tab (see the image below), browse for the file, click
“Insert” and you are done. The image can be resized online and placed anywhere in the online dashboards
created in Storyteller.

The image below shows the button to click to insert an image.
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[H save Layout Start = Layout Mavigation  Filter:

= e — asa
= = = = I
Text & Texdt Image Dywnamic Chart
Media Image

Tavt R IMadin

When the image has been inserted it can be resized like all the other object boxes. To restore the size to the
original size right click in the image and select “Restore default size”.

Note; If the background of the image is transparent the image will be transparent both online and in the
downloaded PPT file, this was not the case in the old image object as they got a white background in the
exports and did cover a potential object behind the image. So by using this new image object you can now
place images on top of charts etc.

3.5 ENHANCEMENTS IN THE TEXT OBJECT

The Text component in Storyteller has been totally reworked to make sure the text size is the same Online as in
Power Point exports (which sometimes caused issues in version 7). Also new features for supporting text
alignment and background colors have been added. In earlier versions the text was aligned left and background
was transparent. The example below shows a centered text and a blue background.

Cities

City
Stocknaim
Narrkbping
Chennai
Kolkzta
Londen
Biackpool

New York

3.5.1 SETUP PROCESS

The controls for background colors are shown as an icon (the color bucket), the controls for text alignment can
be found in the Text icon panel.

3.6 IMPROVED NAVIGATION

Support for naming each slide together with new quick navigation makes it easier to get an overview of all
slides in your report. The new navigation is placed in the bottom navigation bar and the users can quickly
navigate between slides and see the slide-names, see the example image below.

The image below shows an example of the new improved navigation.
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10 15 1 Top of mind a0

2 In mind

3 Aided awarensss

3.6.1 SETUP PROCESS

To give each slide a name simply click the edit (pen) icon, when doing that a text field appears. To leave the
edit mode just click outside the text box. The settings are saved when clicking “Save Layout” in the top left

corner of the screen.

T
2 In mind /
3 Alded Py

awareness

FA PR | Top of mind = [ R PF

Note: The name is connected to each slide so when arranging the slides the names will be arranged as well.
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4 IMPROVEMENTS IN THE GENERAL ADMINISTRATION PARTS

Chapter 4 describes new features and improvements in the general administration parts of the system. The
following features/improvements are included.

e Improved Hierarchical filter creation

e Improved Report User (Report Holder) administration

e  Portal Tabs” and “Edit Portal Tabs” merged to one screen

® Improvements in Invite module

®  Cross Table Tool improvements

e Topline Improvements

®  Possibility to define what date format to use in the project (allows for instance a US date format in the
project)

e Additional floating time period options

® Improvements in data import

4.1 IMPROVED HIERARCHICAL FILTER CREATION

A completely new way of creating the hierarchical structure has been implemented. In earlier versions an Excel
file showing the structure between units was imported to the project but now the structure can be derived
from the imported data. This makes the process much smoother and more flexible. The setup time will be
shortened and it is now much easier to correct mistakes in the setup later in the process without having to
import all the data again.

In short, the structure is derived from the imported data file and no other input files are needed. In a user
interface the administrator defines which variables build the tree and the hierarchy between the variables.

 SETUP PROCESS

PROJECT SETTINGS PAGE

To activate the new option to derive the Hierarchical structure from the data the option “Derive HFilter
structure from data” and “Use Hierarchical Filters” must be checked in the Project settings screen as shown in
the image below.

The image below shows the option “Derive HFilter structure from data” in the Project settings page.

Project Settings

‘ General Custom CSS§ Custom HTML Hide Controls

Functionality

] bisabie opening of static reparts in Chart Greator

I:l Disable opening of static reports in Cross Table

Use Hierarchical Fifters Derive Hfitter structure from data I:l Show as boxes

=
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HIERARCHICAL FILTER SETUP
Hierarchical structure is created in the screen named “Hierarchical filters” which sits inside the Reporting
Objects Tab.

The image below shows where to find the new screen.

Start Project S Cuestions & Answers MNew Variables/Values Reporting Objects
— = mas : = T G -
) 4 ; w (= b i | Q@ % | B
Filters Weight Hierarchical ynamic Document Detailed Wariable Word Cloud = Action and
wariablels filters mage archive tables subsets Exclusion planning
= = ule =

In the new screen 2 Tabs exist;
1. Define variable structure
2. Hierarchical structure

In the Tab “Define variable structure” you define which variables to use and the parent child relation between
them. In the “Hierarchical structure” Tab you see all the hierarchical units and you also have the possibility to
rename and delete nodes from the tree.

When deriving the structure from the data the following main steps are done, each of these is described in
detail further down:

1. Tab; Define variable structure

1. Selects variables and the hierarchy between them. All categorical variables can be used
(single choice, multiple choice and also Computed variables*)

2. Tab; Hierarchical structure

1. The hierarchical structure is derived (the system goes thru all the data and derives the
hierarchical tree based on all the respondents answers, see some examples further down)
The structure is shown on the screen

3. The administrator can delete units that not should be included in the structure and change
name of units.

*Only Computed variables can be used. Grouped, Basic derived, Gap questions and Index questions are not supported.

To update the structure the user can:

e Add new variables or remove variables that builds the structure at any time
e To update the tree the admin can use the following features
o Add new nodes - the system search thru the data and add new nodes
o Update names - if names have been changed in the answer blocks they are updated in
the hierarchical structure
o Remove nodes without respondents - the system searches thru the data and finds nodes
without respondents which then can be deleted
o Complete update (all the 3 steps above are performed)
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DEFINE VARIABLE STRUCTURE TAB

Create structure
Define the structure as follows:

1. Select a variable in the variable list to be the second level in the tree structure (child to the Total unit)
2. Inthe tree structure to the right on the screen, select the parent node. Total is selected as default.
3. Click “Ad as child variable”
4. Now the selected variable will be placed as a child node to the selected node in the tree.
5. Repeat this procedure for all variables that should build the tree structure.
The image below shows the first Tab named Define variable structure.

Derive H-Filter structure from data

Define variable siructure Hierarchical structure

Variable Controls Variable Structure
Code Report Text S8 Totall
é...Cuunlw
=} Cily size
Country [~] Country City

-[1] Gender

[ s o TR
| |

Delete structure
To delete a variable in the tree - mark it and click “Remove variable and child variable”.

Note: You cannot delete a variable if the tree has been derived in the second Tab, the button “Remove variable
and child variable” will be disabled in that case. So before deleting the variable - all its units need to be deleted
in the second Tab. In that Tab use the button “Delete all nodes” to delete the complete tree. The downside is
that the end-users will lose access rights to their Units as they are deleted so it is highly recommended that the
hierarchical structure is created and approved before end-users are given access rights to different units.

HIERARCHICAL STRUCTURE TAB

Build tree
Structure from derived variables:

1. Click Add nodes - the system is going thru all the data and builds up the structure based on the
defined variable structure

2. Ina confirmation window all units are shown in a grid. Click Confirm (or Cancel) below the grid.

3. The tree structure appears to the left based on the defined variables.
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Change node names

The names of the nodes can be updated by changing the text in the present answer block or by editing it
directly in the tree.

If it is changed in the answer block you need to click “Update names” as shown in the image below to apply the
changes to the Hierarchical tree.

The Update names button is highlighted in the image below.

Define variable structure | Hierarchical structure

Hierarchical tree structure

Edit selected node Update hierarchical tree
a

- Total

5 Sweden [l Lock Name for avtomatic updates:

i BB Code

Do

| & Smal

f Path

i [ Linkbping 2

[ Vasterds

[ Morrkaping Update sziected node Complete update

El-UK

| B8

9 Longon el

If you change the name in the tree you mark the node you want to change and then enter a new name and
click “Updated selected node” as shown in the images below.

The Update selected nodes is he blue button in the image below.

Derive H-Filter structure from data
Define variable structure | Hierarchical structure
Hierarchical tree structure Edit selected node
Q Name:
= Total Stocknhoim|
£ Sweden [ Lok riame for sutomtic upsates
E-Big Gode:
[ nfstockhoim
f-Small
Path
uK
India
us Update selected node
Remove node and child nodes

Note: If you change a node name in the tree and then run the action “Update names” the changed node names
will be updated with the text in the present Answer block. You can lock the name for preventing updates by

checking the option named “Lock Name for automatic updates” - the name will not be updated when running
the action Update names.

Delete nodes

Nodes can be deleted in different ways. If a node does not contain any respondent at all they can be deleted by
using the option “Delete nodes without respondents” (see the image below). Click that button and all nodes
without any respondents will be shown in a list and can then be deleted.
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Update hierarchical tree

e

Complete update

Remove nodes without respondents

If a node that should be deleted has respondents - it can be deleted by selecting them in the hierarchical tree
and clicking “Remove nodes and child nodes” (see the image below).

Derive H-Filter structure from data

Define variable structure | Hierarchical structure

Hierarchical tree structure Edit selected node

Q Name
- Total Norrkaping
£ Sweden ] Lact: ame for avtomate updatas
| B Code:
:.[] Stockholm 2
| & Smal
o oroond e ——
: -..[7] Linkdping ST
LD vasterds Update selected node
UK
India
us Remove node and child nodes

All nodes can also be deleted by using the feature “Delete all nodes”.

Note: If nodes with respondents have been deleted and you later run the action “Add new nodes” they will
come back and you have to delete again.

 CODE LOGIC

Each unit in the Hierarchical tree gets a code, the code of each unit can be viewed in the second Tab, see the
image below. The code is important when for instance using the new Dynamic Image module as uploaded
images need to contain the code in the image name for a correct mapping between an image and a unit.

Derive H-Filter structure from data

Define vanable structure Hierarchical structure

Hierarchical tree structure Edit selected node
Hame

- Tolal Sweden

[E] Lock Mame for automatic updates

Hdndia S ——
EUS —

Update selected node

Remove node and child nodes

The code is created automatically based on the hierarchical path to the unit, this code cannot be changed.
Although the imported answer IDs can be used in the variable that builds the hierarchical structure. So if for
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instance having a structure like the example below the imported answer ID can be used in the Store variable as
this makes it easy to connect for instance photos to this level.

e Continent
o Country
= (City
e Store

To use the imported answer IDs as codes check the box shown in the image below. This can only be done in
one variable in the tree.

Variable Controls Variable Structure

Code Report Text - Total
& Country
-Gty size

.0

code

City [=] City
‘Add as child variable Add as sibling variable
Remove variable and child variables

| Appiy option to use answer code as H-fter code |

EXAMPLES

Below a few examples are shown based on the following: in the data file the variable “Region” and “City” are
present. The user defined the hierarchy between the variables like below:

e TOTAL
a. Region
i. City

Example 1: if the data looks like below the structure will look like the right image. No data is aggregated from
bottom to the top, the respondents only belong to the units they belong to in the data files.

DATA Tree structure

Region City Total (6 resp)
respl South Cityl MNorth (4 resp)
resp2 North City2 City2 (1 resp)
resp3 South Ciry3 Cityd (1 resp)
respd MNarth Cityd South (2 resp)
resps MNorth missing value in data Cityl (1 resp)
respb missing value missing value in data City3 (1 resp)
respy MNorth missing value in data

Example 2: if the data looks like below the tree will look like the right image, as shown City3 is placed as child in
both South and North.
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DATA Tree structure

Region City Total (6 resp)
respl South Cityl Morth (4 resp)
resp2 Morth City2 City2 (1 resp)
resp3 South Ciry3 City3 (1 resp)
respd Marth City3 South (2 resp)
resp5s Marth missing value in data Cityl (1 resp)
respb missing value missing value in data City3 (1 resp)
resp7 Marth missing value in data

Example 3: multiple variables can be placed in the same level. It is not restricted to one variable per level. In
the example structure from above the variable “Gender” could for instance be placed in the same level as
Region. In that case the tree looks like the right image.

DATA Tree structure

Region City Gender Total (7 resp)
respl South Cityl Female MNorth (4 resp)
resp2 MNorth City2 Female City2(1 resp)
resp3 South Ciry3 Male Cityd (1 resp)
respd MNaorth Cityd Female South (2 resp)
resps Morth missing value in data Female Cityl (1 resp)
respb missing value missing value in data Female City3 (1 resp)
resp7 MNorth missing value in data Male Male (2 resp)

Female (5 resp)

Example 4; A variable can be added to multiple levels in the hierarchy like in the example below - where
Gender has been added to both level 2 and level 3.

Level Level 2 Level 3 Level 4

Total
South

City 1
Male
Female

City 2
Male
Female

North
City 3
Male
Female
City 4
Male
Female
Male
Female

RELATED UPDATES IN COMPUTE VARIABLE SCREEN

As Computed variables can be used for building the H-Filter structure the following limitations have been
implemented in the Compute Variable screen.

® |tis not possible to delete a Computed variable if it is used for deriving the H-Filter structure

e |tis not possible to delete an answer alternative in a Computed variable if it is used for deriving the H-
Filter structure

e When Updating a Computed Variable used in the H-Filter the unit belonging of each respondent in the
H-Filter is updated automatically*
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*Note: if new answer alternatives have been added to a Computed Variable which is used in H-Filter structure
only the respondent belonging to its units is updated, no new Units are added automatically as that must be
done in the new H-Filter screen itself by using the function “Add nodes”.

4.2 REPORT USER ADMINISTRATION*

For better usability and higher security several improvements have been done in the Report User
administration page as shown in the list below. Each of them is described in detail further down.

Forgot my password function

Improved password logic and authentication controls

“Report Holder” has been renamed to “Report User”

The following pages have been merged to one: Create, Edit, View delete and Invite Report Holders
Support for uploading Report User access rights thru an Excel file (access to H-Filters and to Reports)
Support for updating the Username has been added

When deleting a Report user that only exist in one project it is now deleted from the main Report User
database as well

e The unused setting “ Internal/External” has been removed

4.2.1 “FORGOT MY PASSWORD” FUNCTON*
If the user has forgotten the password a “Forgot my password” function is now located on the login screen.

The image below shows the Forgot my password link on the login screen.

DapresyPro 8
Online Dashboards for Market Research

e o _

o swon _

| [ TeRp—
M remember me next time

Forgot password?

To reset the password the following steps are done:

Click the Forgot my password link on the login page* ( shown in the image above)
Enter the username (see first image below)

An email is sent out with a link to the password reset page (see second image below)
Enter a new password in the Password reset page (See the third image below).

P wnNPR

*Note; if you are using a custom login page instead of the Dapresy standard page the link might be missing.
If you want to add the link please contact Dapresy Global Support.
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The image below shows the second step in the process where the username is entered.

DapresyPro 8
Online Dashboards for Market Research

il with instr
ur password will be sent fo

The image below shows the third step in the process, the link to the password reset-page is sent out in an email.

Fran: admin@dapresy.com

Tilk: Thomas Palmér

Kopia:

Amne: Dapresy Pro password reset request
Dear Thomas Palmer

To reset your Dapresy Pro password, simply click on the link below. That will take you to a web page where you can create a new password.

Please note that this link will only be valid for one hour

Click here to reset vour Dapresv Pro password.

The image below shows the fourth step in the process, the new password is defined.

DapresyPro 8

Online Dashboards for Market Research

Repeat new password:
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‘4.2.2 IMPROVED PASSWORD LOGIC AND AUTHENTICATION CONTROL*

To improve security three changes have been done on password logic and authentication control.

1. Password must be more complex
2. Password is never included in Invitation emails
3. After 3 consecutive unsuccessful login attempts account is locked out for user’s IP for 10 minutes

PASSWORD RULES

For higher security the passwords rules are as follows from now on:

min 8 characters

at least 1 upper case letter

at least 1 lower case letter

at least 2 digits

password cannot contain username

Existing passwords remain as they are but the next time the password is changed the new rules must be
followed.

INVITES

For security reasons the password is not included in the Invitations email anymore. For new users a link can be
included in the invitation email so they can create their own password.

To create a password the Report User clicks the link in the email — the password can then be set up in a new
window.

NOTE; the link is open for 72 hours. After 72 hours the link cannot be used anymore and a new invite email
must be sent out to the users that have not created their password.

The image below shows the link in an example invitation. The Report User has to click the link to create the
password.

Frin: admin@dapresy.com [mailto:admin@dapresy.com
Skickat: den 25 september 2012 17:40

Till: Thomas Palmér
Amne: Result!

Hello Bill Palmer
The results from CSI are now launched! Login as {USERNAME} in the URL shown below.
Url: https://alpha. dapresy.com/ProDev

NOTE: If you do not already have a Password create one by entering the link below.

Click here to create password
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The mage below shows the screen for creating the password.

DapresyPro 8
Online Dashboards for Market Research

New

d:

Repest new password:

This means that it from now on —it is optional to define a password when creating a Report User.

e If the purpose is to use the Invite Module for inviting the Report User there is no need to add a
password as the user has to create his own password anyway.

e |fthe login credentials will be shared in any other way a password must be defined during Report User
creation.

AUTHENTICATION CONTROLS

The authentication control (the login process) has been improved for better security.

1. After every unsuccessful login attempt, response is delayed by 5 seconds
2. After 3 consecutive unsuccessful login attempts the account is locked out for the users IP for 10
minutes

4.2.3 IMPROVED USABILITY — 4 PAGES MERGED INTO 1*

For better usability the following Report User administration pages have been merged to one page;

Create Report User

Edit Report User
View/delete Report Users
Invite Report Users
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The new page looks like the image below.

Start Project Settings Data Questions & Answers Mew Variables /Values Reporting Objects Portal Design Users External Data Q,
A 1 e == — T A, — 0 ol
X | =] ) =1 i
¥ OYE 0 @ @ R ¥F *E B B & *BE *@
Import SAV  Activate Questions Answer Question Gompute Group Filters Porisltabs  Setup tab Generate Report Approval Distribute
(SPSS) data blocks blocks varisble answers content reporis users
Data Questions & Answers MNew Variables /Values Portal Design Data Users Project Settings
Report users
| s s e |
Select User name % First name % Last name 4+ Email address % Invite Edit Delete
= Nl W ¥ ¥
= amnal amnal musicl am@dapresy.com X Delete
= Bill.Palmer@dapresy.com Bill Palmer Bill. Palmer@dapresy.com X Delete
= Lars.olsson@dapresy.com Lars Olsson Lars.clsson@dapresy.com X Delete

page-1of1 [v| 10rowsipage  [v|

To create a user click the Create button and a popup window appears where all user details are entered.

To upload users (Excel upload) click the Upload button and a popup window appears where the file can be
uploaded.

To invite users click either the Invite link which is shown in each row or select multiple users and click the Invite
button below the user grid.

To delete users click either the Delete link which is shown in each row or select multiple users and click the
Delete button below the user grid.

4.2.4 EXCEL UPLOAD OF ACCESS RIGHTS*

The feature for Excel uploads of Report Users to the project has been improved so it also covers the access
rights of the Report Tabs and Hierarchical Filter Groups. In previous versions only the user details could be
uploaded.

To upload the access rights a template needs to be downloaded. Download it by clicking the “Download
Template” button in the popup window as shown in the image below. In the template new columns for Report
Tabs and Hierarchical Filter Groups have been added.

The image below shows the button to click for downloading the Excel template.

Add Via Excel

= Import | & Download Template

Browse...
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ACCESS TO REPORT TABS

In the downloaded Excel template each report in the project is shown in its own column. To give Access Rights
to a report select “Access” in the selection list as shown in the image below. If you leave a cell blank it will be
treated as “No access”.

The image below shows the template and how to give Access Rights to a report.

A B C D E
User name First name Last name Email address Password 5 - Monthly report | 6 - Toplines |7 - Cross table analyses
tpi@dapresy.com Thamas Falmér tp@dapresy.com EEEGEIdFa Aocess Access Ma Access
am@dapresy.com Amna Music am@dapresy.com adgdgd42321 Aocess Mo Access Mo Aocess

The uploaded file does not need to contain a column for each report in the project. If a column is missing the
uploaded Report users just don’t get any access rights to that column.

Note: The ID number shown in the column header is an internal ID used to identify the report during the
upload process, due to that those cells are write protected so the IDs cannot be changed. The name in the
header is not used for the identification of the report so the report name can be changed even after the
template has been downloaded.

ACCESS TO HIERARCHICAL FILTER GROUPS

Are we dealing with an H-Filter project? Then two additional columns are included in the downloadable
template. The columns are shown below and named “H-Filter Code” and “Access Rights”.

The image below shows the columns used for entering access rights to hierarchical filter groups.

A 9 D E F G H 1
User name Last name Email address Password H-Filter Code Access rights 5 - Report | & - Downloads
\piEdapresy.com Falmér tpi@dapresy.com G5E56RdFa 1o Fresent group coess ho Access
am@dapresy.com Music am@dapresy com adgdgd342321 1010 Fresent group and its child groups focess Access

In the H-Filter-column the code of the group the Report user should have access rights to is entered. In the next
column you define if the user should have access rights to this unit only or to the parent or child groups as well.

If the user should have access rights to groups in different parts of the hierarchical structure the user can be
entered in multiple rows in the uploaded Excel file, see example below. The identification between the rows

are done on User name, if a Report user is present in multiple rows the User details from the last row will be
used.

A b L u = r = n '

User name First name Last name Email address Password H-Filter Code Access rights
tp@dapresy com Thomas Faimér tp@dapresy com B5E5EFdIa 1001
smi@dapresy com Amna Music smi@dapresy com 9dgdgd 342321 1010
smi@dapresy.com Amna Music com

5-Fepont_| & - Downloads
Fresent group Aocess Mo focess

Fresent group and its child groups Access Access
1 200 Fresent gioup Acoess Acoess
smi@dapresycom Amna Wusic smdspresy com gdgdgd 42321 300

Fresentgroup Access Access




Wdapresy

4.2.5 UPDATING USER NAMES*

The user name can now be updated. In previous versions it was not allowed due to an “old” Universe module
which is not in use any more.

To update the username enter the Edit the Report window. In the window the User name can now be changed
like all other user details.

4.2.6 DELETING REPORT USERS*

A Report User can have access rights to one or multiple projects. When a Report User with access rights to
multiple projects is deleted from a project the user is kept in the main user list. If a Report user with access to
one project only is deleted from that particular project it will be deleted from both the project and the main
user list. In previous versions a Report User was never deleted from the main user list which caused issues as a
Report User without access to any project still had the possibility to login (but not select any projects)

(All old Report Users without access rights to any projects have been deleted from the main user list as well.)

4.3 “ADD PORTAL TABS” AND “EDIT PORTAL TABS” MERGED INTO ONE SCREEN*

The Portal Tabs page has been improved - the names of existing Portal Tabs can be updated in a single screen.

The page is still named “Portal Tabs” and is located in the same position as before in the navigation. To edit the
name simply edit the text in the grid shown in the image below and save the changes.

The image below shows the updated page. To change the name change the text in the highlighted part of the
grid and click Save.

Portal Tabs
Bsave \&:] Dapresy Pro - Browser support per report type

Report Type added successfully
Type Name
Chart Creator [*] [MoSub-pages [=]

Report Name Report Type Sub-pages Delete
Monthly report [Storyteller No x Delete

o

o

Comments pen Answers No x Delete

4.4 INVITATION MODULE IMPROVEMENTS*

The Invitation module for sending e-mail invites to Report Users has been improved. As mentioned in chapter
4.2 the Invite screen has been removed and the invites are done in the “Report User screen”. The Password
logic has also been changed as described in chapter 4.2.2. Besides that the following improvements have been
added:

1. support for entering the Sender email address

support for styling the email body text (font, size and color)

3. token support for adding for instance first name and user name anywhere in the e-mail (in previous
versions the URL, username and password had a fixed position in the bottom of the invite e-mail).

N
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‘4.4.1 DEFINING SENDER EMAIL ADDRESS*

To add your own Sender email address enter it in the text field shown in the image below. The email address

shown in that field will be the sender address shown for the receiver of the email. The benefits of entering an
own email address are;

1. If the invites bounce due to for instance wrong email addresses you will be aware of it.
2. If the sender of the email replies to the invite email it will go to this defined address.

The image below shows where to enter the Sender email address.

First Name Last Name Email Address User name

Bill Palmer Bill Palmer@dapresy.com Bill Paimer@dapresy com

5
Subject

URL

hitps://alpha dapresy com/ProDev
Sender Email
admin@dapresy.com

‘4.4.2 TEXT STYLING*

Basic text styling is now supported and images can be inserted in the invitation email. To style the text use the
toolbar shown in the image below.

The image below shows the new text styling controls in the invite module.

B I U &-f--;ﬁal - 10pt = 12y, 1o Send email

Hellol

The monthly tracker has has now bean updated.

4.4.3 TOKEN SUPPORT FOR INCLUDING USERNAME, FIRST NAME, LAST NAME ETC*
The token support makes it possible to send dynamic invite emails like the example below where user specific

information automatically has been included in the text. The example shows how an invitation email based on
the new token support might look.

Hello Thomas Palmer

Please visit www.manager.dapresy.com and log in as tp@dapresy.com to access
your reports.

Best regards
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Tom

To enter user specific information the following tokens can be used in the email text:

{USERNAME} — for username

{PASSWORD} - for password

{FIRSTNAME} — for first name

{LASTNAME} — for last name

LOGINURL} - for content of "Url" textbox (should contain a link to your login page)
{CREATEPASSWORD} - link to "Create password" page (for report holders who don't have a password
or need a new one)

If no tokens are present in the email no user specific information will be included, not even the url, username
and password.

Note: to make sure the tokens have been entered correctly use the Preview feature, when clicking the buttons
shown in the image below the Invite email for the first Report user appears in a new window.

The image below shows the Preview button.

B I U &vf-v,anal ~|| 10pt 1 £ |4 send email

Hellol

The monthlv tracker has has now been updated.

The example below shows how the example email above was defined.

Hello {FIRSTNAME} {LASTNAME},

Please visit {LOGINURL} and log in with {USERNAME}
to access your reports.

Best regards

Tom

4.4.4 HTML OR PLAIN TEXT***

If the receiver of the email does not have HTML support the link for creating password is hard to use as shown
in the images below. Due to that an option has been added so the emails can be sent out either in HTML or in
Plain text.
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The example image below is a HTML based invite and the receiver supports HTML. The “Create Password link”
will be a link, the user just clicks the link to enter the page.

Create password url: Click here to create password

The example image below is a HTML based invite and the receiver does not support HTML. The “Create
Password link” is shown together with HTML code, the user needs to copy the yellow highlighted part of the URL
and paste it into the browser to enter the page.

Create password url: Click here to create password
<https://alpha.dapresy.com/ManagerPatch/reset.aspxmd=UElqb4jpFgo74FMjMi jxUgFq
qH1Jeem®2bgQYsQlUayiQ¥3d&fpu=gAvuBaRDsvxVUNgo%2bEgxq44P3%2fREIAT qOXz1 BISXUNURS
d&rpt=LI0HtS0kg]DXXBbP%2bHz QK xDatjQuasOnA2VgdATH2 f6eHBT 1 jMfmOmUbdkXqxZiHiTExB
8jZ3N4wLUBrsCte98Q%3d%3d&np=Eogs00EuzPxh55vB11gp7wCNKkKEXNGrwowgE60F rogEduVOyY Fi
A2jMUFLIEiw247ZuPtVaellct2by®2bMKdKc5Q%3d%3d >

The example image below is a plain text invite and the receiver does not support HTML. The “Create Password
link”, the yellow highlight text, needs to be copied and pasted in the browser to enter the page.

Create password url:
https://alpha.dapresy.com/ManagerPatch/reset.aspx?md=UElqb4jpFg974FMjMijxligFqq
H1Jeem¥%2bgQ¥sQlUayiQ¥3d&fpu=gAvuBaRDsvxVUNgOX2bEgxqd4P3%2fREJIATqoXz IB2SXUNUX3d
&rpt=BeX2fSenBsgKWulllZnAI qurB4jUck2bFmMgulzytrTZ9HROOFSRIS19NT smivokYgKWzgsjZx
AuD2Zr5YvE2fi%2bAjNow3d%3 d&np=Eogso0EuzPxh55vB 1] gp7wCNkKEXNGrwowg EGOFrOgEduVo
YFWA2jMUFL1Eiw247ZuPtVaell ct2by¥2bMKdKc5Q%3d%3d

The example image below is a plain text invite and the receiver does support HTML. The “Create Password
link” will be a link and the user just clicks the link to enter the page.

Create password url: https://alpha.dapresy.com/ManagerPatch/reset.aspx?md=UElgb4jpFg874FMiMijxUgFqgHlleem¥2bgQYsQlUayiQX3d&fpu=gAvuBaRDsvxVUNGS%
2bEgxq44P3%2fREI4Tq2XziB35XUNU%3d&rpt=vbdL4z8x48vYMQvx4GkuoC3L#%2bdN{LYcoaZmwH11IVCFE5KzAI4d%2bT8h{82ziC6%2fIQ%2bTBvIHRNS%2fURa0%BoLv5zg%3d%
3d&np=Eopgso0EuzPxh55vBilgp 7WCNKKEXNGrwowgE6OFr0gEduVOYFWAZJMUFLIEiw247ZuPtVaelict2by%2bMKdK c5Q%3d%3d

24.4.4.1 SETUP PROCESS

The HTML option is default, to change to plain text use the radio buttons highlighted in the image below. If
Plain text is selected no text formatting can be done as that require HTML support.

The image shows the settings for selecting between HML and Plain text.

Text
Following tokens are available:

+ {USERMNAME} — for username

* {FIRSTMAME} — for first name

* {LASTMAME} — for last name

+ {LOGIMURL} - for content of "Url™ textbox (should contain link to login page)

+ {CREATEPASSWORD] - link to "Create password” page (for report holders which don't have a password or need a new one)

@ gL O Plain text

B I U A & FontFamily | Font Size = [ 14 Send email

Login url: {LOGINURL}
Username: {USERNAME}
Create password url: {CREATEPASSWORD}
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Advice: If you are unsure about the HTML support in the target organization use the plain text option.

4.5 MULTIPLE LANGUAGE SUPPORT IN REPORT USER VIEWS*

Multiple Language support has been implemented and is supported in both the questionnaire and in the end
user interfaces which makes it possible for the Report User to select which language to view the reports in.

The image below shows the language selection in the Report User view.

In the Questionnaire no limitations exist and any language can be added but at the current state the user
interface supports: Swedish and English. German, French and Dutch are coming soon.

1 4.5.1 REPORT-USER VIEW

The report user can select what language to view the report in a selection list as shown in the image above. The
list shows all the languages in the project that have been setup by the Administrator.

The language selection remains when navigating between different reports/Tabs within the project. The
selected language is also applied to the exports (Power Point and Excel) of the reports.

The language selection control only appears if the project contains two or more languages.

.5.2 SETUP PROCESS

The setup consists of two steps in two different screens.

1. The languages to use in the project are defined

2. The translation of the questionnaire is done in an Excel download/upload process.
a. an Excel file is downloaded

b. the translations are done in the Excel file
c. the Excel file with translations is uploaded into the project.

DEFINE LANGUAGES SCREEN

The number of languages and the names of the languages are defined in a new screen named: “Language
Administration” - which is located in the Project Settings Tab as shown in the image below.

The image below shows the new screen for defining the languages in the project.




Start | ProjectSettings  Data  OQuestions & Answers  New Variables/Values  Reporting Objects  Portal Design  Users  External Data Q

) ‘ | | a -~ |
ﬂ_a | = L = L Z 8-
Approval | Distribute Project Project Language Project Defauit Project
| details settings ‘administration status. colour Shortcuts
A template
Distribution

Language administration

Add new language
Questionnaire language User interface language (Report user view)

English English =] (main language)

German English [=] % Delete

Swedish (Sweden) Swedish (Sweden)[~] % Delete

To add a new language click “Add new language” - a new row appears for each added language. Each
Questionnaire language” is connected to a “User interface language” so when adding a new Questionnaire
language the User interface language to be shown must also be selected.

As shown in the image further up one level is the “master language”. The master language is the default
language shown for the Report Users when they enter the first report. The questionnaire text in the master
language is taken from the imported data files (.sav or Triple-S).

TRANSLATIONS

The translation process of the questionnaire and Computed Variables are explained in chapter 4.6. It is done in
a separate screen as the function can be used in projects with one language only for editing the meta-data in
Excel for a faster set-up and editing process.

4.6 EXCEL PROCESS FOR UPDATING META DATA*

A new efficient process allows updating the meta-data (the questionnaire texts and the variable settings) in a
downloaded Excel file which then can be uploaded back into the project.

The function is also used in projects with multiple languages to translate the questionnaire into the additional
languages. Due to the Excel process the new function allows a translation process where all the question and
answer-option texts can be translated by an external party and then easily updated in the system.

4.6.1 SETUP PROCESS
This new function sits in a new screen named “Download/Upload Meta data” and is placed in the Question and
Answer Tab as shown in the image below.

The image below shows the new screen.
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Start  Project Semtings  Data | Questions & Answers  New Variables/Values  Reporting Objects  Portal Design  Users  External Data Q

e & & @ e % @

Questions ~ Answer | Downlosd/ | Question Grid Insctivate Export
biocks Upload blacks questions | Questions/ | Questionnaire
hd - Meta data - Answers

Meta Data Croupings

Download/Upload Meta data

Download Upload

Select languages
[Clengisn
+ | Upload
[Feeman
[ swedisn (swaden)
Include variable seftings
@no
.E\Downlaad

The following settings can be updated in the Excel file:

e Questions
o Question texts in all present languages
o Question color
o Question type
® Answer alternatives (per Answer block)
o Answer text in all present languages
Answer color
Exclude from average setting
Average factor setting
Positive/Neutral/Negative setting

O O O O

DOWNLOAD/EDIT THE EXCEL FILE

As shown in the image above the user selects which languages to download and if the variable settings should
be included in the downloaded Excel file or not. If the purpose is just to change the texts then the settings do
not need to be downloaded.

The downloaded Excel file contains 2 sheets, one for all the Answer blocks and one for all Questions. The lists
below shows the columns that are present in each sheet. The bold columns in the list are columns that cannot
be updated in the Excel file as they are internal database IDs , those columns are write protected in the
downlaoded file. The columns in italic are the Settings columns which can be included in the downloaded Excel
file.

e Columnsin Answer block sheet
o AnswerlID

Answer block name

Exclude from average (settings column)
Average factor (settings column)
Negative/Neutral/Positive (settings column)
Color (settings column)

O O O O O O

Answer text (one column per language)
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e  Columns in Question sheet
o Question ID
Question Code
Question type (settings column)
Color

O O O O

Question text (one column per language)

UPLOAD THE EXCEL FILE

To upload the file use the controls shown in the image below.

The image below shows the upload controls.

Start  Project Semtings  Data | Questions & Answers  New Variables/Values  Reporting Objects  Portal Design  Users  External Data Q

e @ | e e % @

Questions  Answer | Downloadi | Question Grid Inactivate Export
blacks Uplaad blacks questions  Questions/  Questionnaire
> i Mets data - Answers

Meta Data CGroupings

Download/Upload Meta data

Download Upload

Select languages
[ engish P
ploa
D German

[C] swedish isweden)

Include variable settings
@

DO ves

|4/ Download

During the upload the file gets validated — if an error occurs - the upload stops and the errors in the file are
shown in an error message on the screen. The following validations are performed:

1. Language names in column headers
a. unknown language names = import stops

2. Answer ID and Question ID
a. unknown Answer ID or Question ID = import stops
3. Colour codes,
a. un-valid colour codes = import stops
b. blank colour codes = the existing colour codes are used
4. Average factor
a. nonnumeric factor-> import stops
5. Positive/negative/neutral settings
a. Unknown setting = import stops
6. Inlcude in Average setting
a. Unknown setting = import stops
7. Validate changed question type (only valid updates are Single choice <-> Single choice scale)
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Note; Empty text cells are allowed. If the text cells are empty no update is done.

4.7 CROSS TABLE TOOL IMPROVEMENTS*

In the Cross Table Tool we have made the following improvements:

1. Support for multiple weighting
2. Improved support for low-base warnings and new support for hiding results with low bases
3. New Variable search function in the setup mode

4.7.1 MULTIPLE WEIGHTING*

The Cross Table Tool now supports multiple weighting. How to define the multiple weight variables is explained
in chapter 2.17.1.

Report User View

When creating a cross table you simply select which weight variable to use, the selection is done in a selection
list as shown below. If unweighted values should be used that is done thru unchecking the “Use Weight” check
box.

The image below shows where to find the new setting in the Cross Table Tool.

Start 20110101 (8] Stop zotaz-zr (8] | 2011-01-01102011-02-27 =] Intervak| Total [+ ][ interval to Rows | [ interval to Columns

Use Weight '@ Show base size waming | ") Hide series with low base Base size limit 30
By income =]
Show Count D Show count DE/NA (id 999) D Avg D Show rank: @ Show zemesD Show rows

Reference: || First col. [ Previous col

Setup process

In the setup screen Define Tab Content it is possible to set the default Weight variable, it is done in the Misc.
Tab as shown in the image below.

The image below shows the Misc. Tab in the setup of the Cross Table Tool.
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) Questions () Default Filters ) Time Pericd @) Mise. Settings

Select Template —None-- [=]

Set miscellaneous settings to use in Report

. Default
Optional features Default Seftings .
P 9 Calculations
[T significanca Tests [ hiesttop level Show Count
Wy Favarites Show Zeres [ show aversge
[¥] compute variables [T Total Intervat to Cowmns~ Position: © Ler @ Deo%
Right

[T show Time seriod Trows
(ao—

Show Question Cedzs ot Totsie

[T Grous Questions

[T col. sase Unweighted

i _ [T Hide empty rows
@ show Base Size Wamning "_ Hide Saries with Low Base D Col. Base

@ yeighted ) Unweight=d

Allow users to switch Eetwen waming 2nd hiding By income =]

472 IMPROVED BASE SIZE WARNING AND HIDE FOR LOW BASE FEATURE*

The existing Cross Table function for warning for low bases has been improved so the results now either can be
shown with a warning or be completely hidden due to the low base. The base size limit itself can also be

changed in the Report user view, in the previous version it could only be changed in the setup view of the Cross
Table Tool.

The new settings are optional and can be turned off during the setup of the Cross Table Tool.

End user view

In the end user view the controls for selecting between Hide and Warn and changing the limit appears as
shown in the image below. The new controls only appear if the Administrator has allowed the Report User to
change those settings during the setup.

The image below shows where to find the controls in the Cross Table Tool.

Start 20110101 78] Step 20110227 8] | 2011010110 2011-02-27[=]  Interval:| Total [~] [ Interval to Rows | [ Interval fo Galumns

Use Weight @ Show base size waming | ") Hide series with low base Base size limit 30
By income -
Show Count D Show count DE/MA (id 999) D Avg D Show rank: @ Show zemesD Show rows

Reference: || First cal. [| Pravious col.

As before: results with a low base get a grey background if the Warning function is used, if the Hide function is
used the result is hidden completely as in the example images below.

The image below shows two tables, in the left table the Warn function has been used and in the Right Table the
Hide function has been used. The base size limit in this example is 100.




Wdapresy

e i o g Prepaid or Postpaid
Prepaid % Postpaid % Prepaid % Postpaid %
Column3  Column? Column%  Column%a

Dapresy Telecom 28.03%: _ Dapresy Telecom 28.03%

Four 729% [ Four 7.24%

Swedish Telecom 5.76% _ Swedish Telecom 5.76%

Spont Reand - Top of mind (=] Sweet Talk BETA 0 | P brand - Top of mind (=] Sweet Talk 11.49%

Telecom for You 8.79% _ Telecom for You B.79%

Duty Calls 6.95% G Duty Calls 6.98%

Base 258.73 _ Base 258.73

Setup

The new settings are optional. No changes have been done to existing projects. In new projects the default
settings allow the Report User to change between Warn and Hide and also change the base size limit.

The settings are placed in the Misc. sheet in the setup page of the Cross Table Tool as shown in the image
below.

The image below shows the setup.

() Questions () Default Filters ) Time Pericd © Mise. Settings
Select Template | ~None— [=]

Set miscellaneous settings to use in Report

. Default
Optional features Default Settings Calculations
[ significance Tests [ st top tevel Show Count
My Favorites Show Zaroes [ show average
[ Compute variables [T Total Interval to Golomns~ Position: © Ler @ Mol
Right
[T Siow Time Feriod D row
mPRp—
Show Question Codes Dol Toals

[0 Group Questions
(D col pase Unweighied

[ iz emety rowes

@ Show Base Size Waming () Hide Series with Low Bas= [ P—
@ wisighted ) Unweightsd

Allov users fo switch betwen waming and hiding By income =
Warn user / hide results if respondent count less than 30 Decimsis: | 2 El

Allow users o change base limit for waming / hiding results

By checking the option “Allow users to switch between warning and hiding” the Report User will be able to
select if the results should be hidden or shown with a warning. If the option is not checked - the present
selection in the two radio buttons “Show base size warning” or “Hide series with low base” will be used.

By checking the option “Allow users to change base limit” the Report user will be able to change the base limit.

4.7.3 VARIABLE SEARCH*

A new search function has been added to the Cross Table Tool which makes it easier to find variables in big
projects.

The image below shows the new variable search.
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Quesions I BT

ize: [C]Row % [F]Col. %
Dapres Q || Hide question text [ Hide question text

Hide empty rows Hide emptly columns
Q@Consd- Brand Consideration - Dapresy = ["]ﬁ +|.? D ply D ply
Telecom = [ Mest top level
X Clear list |
%:am.l— Brand Familiarity - Dapresy "‘% ["]ﬁ + art [ Table type
Telecom [ Total Interval to Columns:
%cmm - Market leader - Dapresy Telecom = ["]ﬁ 7 Pesition (7 Left @ Right
=
- P P——
%T.‘Iezg:: Where seen advertising - Dapresy = i +|.? % Clear list |

To search enter the text and click the search icon.
4.8 TOPLINE IMPROVEMENTS*

The Topline report now supports multiple weights just like the Cross Table Tool and the Storyteller Charts. How
to define the multiple weight variables is explained in chapter 2.17.1.

When creating a Topline you simply select which weight variable to use, the selection is done in a list as shown
below in the Settings Tab. If unweighted values should be used that is done thru unchecking the “Use Weight”
check box.

The image below shows where to find the new setting.

Settings Filters

Time Period Weighting
Start )
Predefined Interval a [¥] use weight
Static time period [ | 2011-01-01 = By gender [ |
Stop
2011-02-27 E
© Day

4.9 CUSTOM DATE FORMATS**

Improvements have been done in the date format used in Dapresy Pro to support as many as possible of the
date formats used around the world. On a project level the administrator selects what format to use in the
project, for instance use a US date format instead of the default format.

The improvement has been done both in the calendar functions and also in the reports as shown in the images
below. The new date format is present in all report types in the system.
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The example image below shows a Storyteller chart with 2 different Week formats:

Dapresy Telecom — Four — Swedish Telecom

o~ o~ N =

5 & # & & S e & )

Dapresy Telecom — Four — Swedish Telecom

The example image below shows a Storyteller table with 2 different Month formats:

2011 - January 2011 - February
Dapresy Telecom
Four
Swedish Telecom

Sweet Talk

01-2011 02-2011
Dapresy Telecom
Four
Swedish Telecom

Sweet Talk

SETUP PROCESS

The new settings are done on a project level and not on a report/chart/table level. The settings are done in the

screen Project Settings in a new Tab named Custom date format.

In the new screen the setup is done in two steps. Step 1 for defining the date format to use in charts and tables
and step 2 for defining the overall date format used in calendars. In both steps the administrator selects what

format to use in pre-defined date format lists as shown in the image below.
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The image below shows the new administration screen for defining the date format to use in the project. One
option is selected in each selection box.
Project Settings

General Custom C55 Custom HTML | Custom Date Formats Hide Controls

Custom Date Formats

Day Week Month Quarter Half year Year
2012-43 201210 2012
24-10-2012 43-2012 2-2012 12
24-0ct 2012 - Week 43 2012 - October 2012-Q4 2
Week 43 - 2012 October - 2012 Q4-2012

10 4

Date format for Calendar Control

24102012
1012472012
241002012

=lsave cancel

4.10 ADDITIONAL FLOATING TIME PERIOD OPTIONS*

During the setup of tables and charts in Dapresy Pro a floating time period option can be used, the floating
time period option can for instance be Last 52 weeks or Last 2 Quarters. Six new floating time periods have
been added to the list which can be used for all modules.

® last 2 weeks
e last 3 weeks
e last 2 months
® last2years

® |ast3years

® last4years

In the future a dynamic solution will be implemented which allows full flexibility but if you are missing any
floating time period options until then please contact Dapresy Global Support.

The image below shows the list of floating time periods during the chart setup.
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Time Selections

Time periudl Last 2 weeks b

Static time period
Last 1 Week
Last 3 weeks
Chart Settin Last 4 Weeks
Last 12 wWeeks
Series oplion! | ast 26 Weeks
Last 52 Weeks
Series oplion] | gst 1 month
Last 2 months
nveri Chart (| ast 3 months
Last 6 months
Show 22 pold | act 12 months
Saries colour Last 13 months
Last 15 months
Last 24 months
Last 1 quarter
Last 2 quarters
Last 3 quarters
Last 4 quarters
Show vd Last 5 quarters
Last 8 quarters
Year do date
Last 2 vears
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4.11 SPSS DATA IMPORT IMPROVEMENT***

In some cases the data files contains non clean case data which needs to be cleaned outside Dapresy Pro, for
instance some data collection tools adds values like 99999 or 99998 if the question was not responded by the

respondent.

To save time a new option makes it possible to define data values to be deleted during the data import to
Dapresy Pro, the values will be deleted both from the Meta data and the Case data. The deletion is done on a

general level and not defined per variable.

Note: The logic is applied to all variables and not only to categorical variables. The function will be improved

in a future version so for instance Numeric variables can be excluded from the logic.

4.11.1 SETUP PROCESS

In the import screen a new input field has been added, in this field you define the data values to be deleted. It
is possible to add multiple cases like in the example image below, use comma as separator.

The defined data values are being saved so next time you enter the import screen you don’t need to enter

those again. As they are stored they are being used by the Import scheduler function as well.

The image below shows the input field for defining the data values to be deleted.
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Import data from file

SPSS sav file |

\*) Import Case Data

Multi Choice Question Separator: |
\_/ Import Meta Data & Case Data

Exclude answers with these codess |999%,9995] |

4.12 IMPORT SCHEDULER IMPROVEMENT***

Two improvements have been done in the Import scheduler, each of them described in the following chapters:

e New option for selecting which report(s) that should be pre-generated
e  Support for automatic update of Hierarchical Filters

4.12.1 SELECT REPORTS TO PRE-GENERATE***

In the previous version of the Import scheduler all distributed reports were being pre-generated if the option
“Generate reports” was chosen. A new option has now been added which makes it possible to select which
reports that should be pre-generated during the automatic data import process.

4.12.1.1 SETUP PROCESS

In the Import scheduler screen the reports to pre-generate are selected in a popup window that appears when
clicking Select Reports. As default all reports are selected which means that no changes have been done in any
existing project that uses the Import Scheduler.

The image below shows the button to click to select reports to generate.

Import scheduler

|| Enable import scheduler Current server time: 2012-12-17 09:02

Import type: Single import -

Import schedule: Day: ‘2012-12-17 ‘Time: [UE:UU -

Data options: || Import Metadata
|+ Activate data || Generate reporfs |Select reports| || Distribute reports
(s) Append dataset to active data
(_) Activate latest |1 = | datasets

The image below shows the popup window for selecting reports to pre-generate.
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Import scheduler

Select reports to generate

() Generate all distributed reports
(*) Generate selected reports:
Monthly report --= Monthly report
Quaterly report --= Q1

|Quater|y report --= Q1 --= Overview

Quaterly report --= Q1 --= Backgrounds

4.12.2 AUTOMATIC UPDATE OF HIERARCHICAL FILTER STRUCTURE ***

A new option makes it now also possible to update the Hierarchical structure if new groups/nodes are present
in the newly imported data file.

4.12.2.1 SETUP PROCESS

In the Import Scheduler screen the new option appears in Hierarchical Filters projects only. As shown in the
image below two options are present which are described further down.

1. Add nodes -only new groups/nodes are being added to the strcuture
2. Complete update — new nodes are being added, nodes without data are being deleted etc.

The image below shows the option for updating the Hierarchical structure. Add nodes are default selected.

Data options: || Import Metadata
|| Activate data Generate reports |Select reports Distribute reports

*) Append dataset to active data

Sgbicoto dotoct | o T

|£| Update HFilter structure: (*) Add new nodes (' Complete update

Data mapping: ZHONE )

Add nodes
When the Add nodes option is selected new nodes are being added automatically to the hierarchical filter
structure based on the imported data set.

Note: When new hierarchical groups are being added to the structure they are not being added to the
Storyteller reports automatically. That needs to be done manually in the screen for defining Optional Filters in
the Storyteller view.

Option Complete update
If Complete update is selected the following updates are done in the hierarchical structure during the import:

1. The names of the units are being updated if the meta data has been updated.
2. All existing groups without respondents are being deleted
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3. New groups are added

Note: When new hierarchical groups are being added to the structure they are not being added to the
Storyteller reports automatically. That needs to be done manually in the screen for defining Optional Filters in
the Storyteller view.




